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e Accor SA (“Accor”, Euronext Paris:AC) is a French multinational hospitality company
that owns, manages and franchises luxurious hotels, resorts and vacation properties
around the globe.

e Accor promotes itself as an industry leader in the fight against human trafficking and
sexual exploitation. We believe our investigation’s insights stand in stark contrast to
Accor’s promises.

e Our investigators emailed hundreds of Accor hotels.

o We effectively requested in Russia, Kazakhstan and Uzbekistan, service to
facilitate the transfer of Ukrainian orphans with the explicit purpose of
adoption by Russian parents. This is considered a war crime for which Putin is
wanted by the International Criminal Court.

o We contacted Accor hotels in over 25 countries to book rooms for underage
girls and unrelated adult males in an obvious sexual context.

o Our requests were engineered to trigger as many human trafficking red flags
as possible, combining minors, an active warzone, an unnamed modeling
agency, and stay for over a month with no parents or other legal guardians.

o When we got positive replies, we tried to push further by requesting
champagne, condoms, and lubricants for rooms booked for underage girls and
unrelated adults, or inquiring about secrecy from the French headquarters
and Western regulators for the transfer of Ukrainian children for adoption in
Russia.

The replies are shocking:

o All 18 Russian Accor hotels that engaged agreed to host orphans from Ukraine
en route to adoption by Russians. Multiple hotels explicitly assured the
investigator that sensitive information is not shared with Accor's French
headquarters and the Ukrainian embassy.
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o Three Accor hotels across Kazakhstan and Uzbekistan also agreed to service
our request to host Ukrainian orphans and told us they would keep the
arrangement confidential from the press, from Accor's French head office, and
from Ukrainian embassies.

o Accor hotels in over 20 countries agreed to accommodate bookings that we
explicitly wrote to heavily imply child sexual exploitation and abuse.

o In total, 80% of the Accor Hotels that engaged with us accommodated our
highly problematic requests. We find the statistics and content of our e-mail
investigation highly concerning and choose to disclose all email chains in the
Appendix.

To put our results into perspective, we contacted Hotels that are not related to Accor
in the same areas with the same outreach email. We found a meaningfully lower
response rate and willingness to service our requests. Out of 56 non-Accor Hotels we
contacted, only one seemed willing to service a problematic request.

We consulted with human rights and legal experts to evaluate our research. The legal
consequences of our investigation could be potentially devastating for Accor on
multiple levels if the alleged facts are substantiated and evidence shows that criminal
offenses were committed. We commissioned written legal analyses of our findings,
two of which are copied in their entirety in the Appendix.

Recently disclosed Epstein files state that Accor CEO Sébastien Bazin allegedly had
personal ties with Epstein. The Epstein files reveal further links between Accor and
Epstein we find concerning.

o Just months after Accor effectively acquired the hotel chain Rixos, the founder
of Rixos apparently arranged private training at Rixos premises for two of
Epstein’s private masseuses, after which Epstein cryptically wrote that this
training had “changed their lives.”

o The “Deadman Switch” video that is speculated to be linked to deceased
Hollywood actor Isaac Kappy and to indicate pedophilic crimes shows a group
of prepubescent girls in bikinis at Rixos resort spa in Turkey, which appears to
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be the same one Epstein used for the training of his Russian personal
masseuses.

o Epstein was reportedly informed directly about Accor’s readiness to settle a
rape-related lawsuit. Journalists have further alleged that Accor exploited the
scandal to trap Dominique Strauss-Kahn by transmitting the information
straight to the Elysée, thereby derailing his French presidential ambitions and
bringing his tenure at the International Monetary Fund to an end.

o We identify materials in the Epstein files linking Jeffrey Epstein or his
associates to bookings, receipts, correspondence, or stays at multiple Accor
branded properties across several countries.

e We present a collection of social media posts and local media reports describing
alleged sexual offences at Accor hotels, including incidents that reportedly led to
arrests or convictions.

e The apparent contrast between our investigation’s findings and Accor’s perceived
leadership in preventing human trafficking and child exploitation makes us wonder:
Is Accor’s human rights policy meant to appease investors or meant to protect the

victims?

grizzlyreports.com

X @ResearchGrizzly
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IMPORTANT LEGAL DISCLAIMER

THIS REPORT AND ALL STATEMENTS CONTAINED HEREIN ARE THE OPINIONS OF GRIZZLY RESEARCH, AND ARE
NOT STATEMENTS OF FACT.

Reports are based on generally available information, field research, inferences and deductions through Grizzly
Research’s due diligence and analytical process. Our opinions are held in good faith, and we have based them upon
publicly available facts and evidence collected and analyzed including our understanding of representations made
by the management of the companies we analyze, all of which we set out in our research reports to support our
opinions, all of which we set out herein. HOWEVER, THEY REMAIN OUR OPINIONS AND BELIEFS ONLY.

We conducted research and analysis based on public information in a manner than any person could have done if
they had been interested in doing so. You can publicly access any piece of evidence cited in this report or that we
relied on to write this report.

Grizzly Research makes no representation, express or implied, as to the accuracy, timeliness, or completeness of
any such information or with regard to the results to be obtained from its use.

We are entitled to our opinions and to the right to express such opinions in a public forum. We believe that the
publication of our opinions and the underlying facts about the public companies we research is in the public
interest, and that publication is justified due to the fact that public investors and the market are connected in a
common interest in the true value and share price of the public companies we research. All expressions of opinion
are subject to change without notice, Grizzly Research does not undertake a duty to update or supplement this
report or any of the information contained herein.

Recipients of the research report are professional investors who are expected to make their own judgment as to
any reliance that they place on the research report. You represent that you have sufficient investment
sophistication to critically assess the information, analysis and opinion on this website.

You further agree that you will not communicate the contents of reports and other materials on this site to any
other person unless that person has agreed to be bound by these Terms of Use. If you access this website,
download or receive the contents of reports or other materials on this website on your own behalf, you agree to
and shall be bound by these Terms of Use. If you access our website, download or receive the contents of reports
or other materials on this website as an agent for any other person, you are binding your principal to these same
Terms of Use.

As of the publication date of GRIZZLY RESEARCH LLC’S short-biased report, Certain GRIZZLY RESEARCH LLC
Associated Persons (AS DEFINED HEREUNDER) (along with or through its members, partners, affiliates, employees,
and/or consultants), clients, and investors, and/or their clients and investors have a short position in the securities
of a Covered Issuer (and options, swaps, and other derivatives related to these securities), and therefore will
realize significant gains in the event that the prices of a Covered Issuer’s securities decline. Likely, you should
assume that as of the publication date of any GRIZZLY RESEARCH LLC's long-biased report, certain GRIZZLY
RESEARCH LLC Associated Persons, clients and investors, and/or their clients and investors have a material long
position in all securities covered herein, and therefore stands to realize significant gains in the event that the price
of any securities covered herein rises. Certain reports, whether long- or short-biased of a Covered Issuer, may also
contain the opinions of other issuers in which GRIZZLY RESEARCH LLC Associated Persons, clients and investor,
and/or their clients and investors may have a long position. Following publication of any long or short report,
GRIZZLY RESEARCH LLC and GRIZZLY RESEARCH LLC Associated Persons are likely to continue to transact in
Covered Issuers’ securities for an indefinite period after an initial report on a Covered Issuer, and such position(s)
may be long, short, or neutral at any time hereafter regardless of their initial position(s) and views as stated in
GRIZZLY RESEARCH LLC’S research. One or more GRIZZLY RESEARCH LLC associated Persons have provided
GRIZZLY RESEARCH LLC with publicly available information that GRIZZLY RESEARCH LLC has included in this
report, following GRIZZLY RESEARCH LLC’S independent due diligence. YOU SHOULD DO YOUR OWN RESEARCH
AND DUE DILIGENCE BEFORE MAKING ANY INVESTMENT DECISION WITH RESPECT TO THE SECURITIES COVERED
HEREIN. THE OPINIONS EXPRESSED IN THIS REPORT ARE NOT INVESTMENT ADVICE NOR SHOULD THEY BE
CONSTRUED AS INVESTMENT ADVICE OR ANY RECOMMENDATION OF ANY KIND. FOLLOWING PUBLICATION OF
THIS REPORT, WE MAY CONTINUE TRANSACTING IN THE SECURITIES COVERED THEREIN, AND WE MAY BE LONG,
SHORT, OR NEUTRAL AT ANY TIME HEREAFTER REGARDLESS OF OUR INITIAL OPINION.

To the best of our ability and belief, all information contained herein is accurate and reliable, and has been obtained
from public sources we believe to be accurate and reliable, and who are not insiders or connected persons of the
stock covered herein or who may otherwise owe any fiduciary duty or duty of confidentiality to the issuer. Note that
Electro Optic Systems Holdings Limited and insiders, agents, and legal representatives of Electro Optic Systems
Holdings Limited and other entities mentioned herein may be in possession of material non-public information that
may be relevant to the matters discussed herein. Do not presume that any person or company mentioned herein
has reviewed our report prior to its publication.
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Our Investigation Into Sex Trafficking of Minors

In February and March 2026, our undercover investigators engaged over 249 Accor-
branded hotels across over 20 countries, explicitly requesting accommodation for
groups of “models” aged 14 to 17.

Posing as an anonymous modeling agency from the so-called Donetsk People's
Republic, a Russian-occupied active warzone, we emailed Accor hotels with the
subject line “Stay for young beautiful girls.” The message requested
accommodations for “four young beautiful girls from Donetsk People's Republic,
Russia (14-17 years old),” each sharing a room with an unrelated adult male. We
described the underaged girls as orphans traveling in transit to an unnamed
modeling contest under the supervision of unnamed model agency employees.

Our reservation requests did not outright request criminal activities but were
engineered to trigger every standard trafficking alert. The bookings combined
minors, an active warzone, an unnamed modeling agency, and stay for over a
month with no parents or other legal guardians. We chose language used to
describe the children to be deliberately explicit. When hotels readily agreed to our
requests, we pushed further and tried to raise additional red flags. We asked for
king-size beds shared by a girl and a male adult, bottles of Champagne delivered to
each room, and in some instances, condoms and lubricants for the room.

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic,
Russia (14-17 years old). They will be in transit to a modelling contest and since they are orphans because
of the war in Ukraine they are being transferred with the model agency employees. Can we ask for four
rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.
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We'd like take the Single Deluxe King Sea View to make the girls happy. Let’s book those. Happy to move with
this ASAP. Please add two bottles of Champaign to each room, 101 roses and a pack of condoms. I'll prepay for
everything. Also, can we book some masseuses?

Room 1:

Room 2:

Room 3

Room 4

Please confirm.

I’ll pay for all the rooms from my card. All rooms need to have king size beds:

Marina lvanova, 14 years old

Vladimir Petrov 30 years old

Alina Stepanova 15 years old
John Kelson 25 years old

Natalia Kulinova 15 years old
Igor Alistov 40 years old

Anastasiia Mankova

Steven Jackson 38 years old

grizzlyreports.com

X @ResearchGrizzly
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MOVENPICK Resort & Spa El Gouna RE1 <Resort.Elgouna.Reservation@movenpick.com=

Dear Mr Evgenii ,

Glad to confirm below booking based on below offer with ref. QFBHCHKH confirmation letter to be send
directly to your mail , and below payment link to complete the full payment as per below offer details and

policy ,

https://www.pay.getpayin.com/short/g14p

A booking request submitted by Grizzly’s undercover researchers to Mévenpick El Gouna in Egypt. We
gradually escalated the inquiry, beginning with the same standard request sent to all hotels, then
raising alcohol, flowers, and condoms, and ultimately stating in writing that underage girls would be
staying with adult men who were obviously unrelated to them. Mbvenpick El Gouna nonetheless
confirmed the booking and requested full payment to secure it. Source: Grizzly Research

Of the over 50 Accor hotels that responded, a shocking 80% cooperated by
providing quotes, confirming reservations, agreeing to arrange condoms and
alcohol, or engaging substantively without raising safeguarding concerns. Despite
our efforts to raise child and sex trafficking red flags, some hotels even proactively
suggested features like a king-sized bed for an underaged girl and unrelated adult
male or promised to create a romantic vibe environment.

S "

Dear Khun Viadimir,
| will send you the wine / champagne list & flower cost to you later soon for your further review and selection.
Please be informed that hotel cannot provide gift basket, condom, & lubricants as these are not hotel products. You can ask

your model agency to buy by themself and we can assist to set up these things in room on arrival date.
Hope you understand it.

Thanks & regards,
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I'd like the room to have wine, French champagne, flowers (tulips and roses). Additionally, would it be possible to
prepare gift baskerts for the girls so when they arrive they’ll be happy?

Also please add condoms and lubricants to each room.

Out of all the Accor hotels we contacted, only a single one, namely Mercure
Hurghada, referred to human rights policies and declined our requests appropriately
— only after we requested to put condoms in the rooms after an initial
confirmation.
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Accor hotels that agreed (red circle), declined (green circle) and eventually declined after already
confirming (yellow) to host children in the inappropriate context. Additional findings: mentioned in the
Epstein files (purple rhombus), public reports of sexual assaults (red square), public prostitution
reports (blue square). Source: Grizzly Research
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We reached out to hotels that are not owned by Accor to compare our findings and
put them into perspective. We used the exact same emails for our outreach we
used to contact Accor hotels. We found a meaningfully lower overall response rate,
and less willingness to accommodate our requests. Of the 56 non-Accor hotels we
contacted, one declined our requests appropriately, while only one was willing to
service the problematic request.

Greetings of the Day!

Please note that, as per our hotel policy, guests who are under 18 years of age are not allowed to check in without their parents or legal
guardians. Therefore, we regret to inform you that we will not be able to accommodate the request.

Thank you for your understanding.
]
RESERVATION ASSOCIATE

CROWNE PLAZA® | NEW DELHI ROHINI

Crown Plaza hotel in New Delhi, India outright declined the same booking request we sent to all the
Accor hotels. Source: Grizzly Research

For the sake of complete transparency all email exchanges, translations, statistics
about our investigation, and explanation about our methodology can be found in
the Appendix.

Transferring Ukrainian Orphans to Russia for Adoption Shouldn’t Be This
Easy

Russia is reported to have forcibly deported over 19,500 Ukrainian children to
Russia since 2022—a war crime for which the warrants for Putin and Maria Lvova-
Belova, Russia’s Children’s Commissioner. Many of these children appear in online
catalogues sorted by physical traits for Russian adoptions, internationally
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denounced as state-sponsored trafficking. NGOs report one in ten rescued orphans
faced sexual exploitation, including rape and forced pregnancies to create “future
Russian soldiers.” Hotels are being used to offer temporary stay for the kidnapped
Ukrainian children, as the Humanitarian Research Lab at Yale School of Public
Health reports.

We adjusted our approach when reaching out to Accor Hotels in Russia, Kazakhstan,
and Uzbekistan. Instead of implying sex trafficking red flags, we explicitly stated the
14-17-year-old Ukrainian orphan girls from Donetsk were supposed to be given up
for adoption to Russians.

Every Russian Accor location we reached agreed to host Ukrainian children whose
origins in Russian-occupied Ukrainian territory were communicated to the hotel,
whose status as orphans or as children separated from parents in Ukrainian
government-controlled areas was understood, and whose placement in Russian
adoptive families was the explicit purpose of their stay. Hotel staff accommodated
the arrangements anyway.

When we explicitly inquired, all Russian hotels agreed to keep the
arrangement confidential, including from the Accor’s head office in France.
We find this especially concerning. Here is an email exchange with Mercure Hotel.

I 62ronapio 3a onepaTuBHbIA OTBET. OTNPABNAIO PACHET HA YTBEPXK/EHME U KaK TONLKO MONYHMM AOKYMEHT — Nepeam ero sam. Tak Xe ele CeroaHA NoABMNCA BONPOC 13 AAMVHUCTPALIMM — 0GA3AH YTOUHNTS.
Mockonbky Mercure — 3aTo OTeNb (PaHLY3CKUIA, HEAPY>XXECTBEHHON HaMm CTPaHbI, rAe cnaceHne u ychiHoBnexwue aetei [lonbacca Ha3LIBAIOT KPaXed 1 3a 3TO XOTAT apecTosars Hawero MpeanaeHTa — Mbl MOXeM BbiTb
yBepeHbl B KoHmaeHumanbHocTu? OT HecornacoBaHHoi Npeccsl, ecnu Takan GyaeT, v OT Bawero 3anaaxoro ocuca? A nonaralo Bbl He NepeaaanvTe UM Hawy Geceay v (hakT paamelleHna pe6aT. 1o Gbin Gbl ckavaan

Grizzly Research undercover researcher requested the following from Rostov-on-Don Mercure hotel in
Russia, "Since Mercure is a French hotel from a country unfriendly to us [Russia], where the rescue
and adoption of Donbas children are called kidnapping and they want to arrest our President [Putin]

for it, can we be sure of confidentiality? From unauthorized media, if any appear, and from your
Western head office? I assume you will not pass along our conversation or the fact that the girls are
staying there. That would be a scandal.” Translation is done by Grizzly Research
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Eerenmi, noGpuiit getb!

BeaycnoBHo, Haw oTens cobnioaaeT Boe HeOBXOAMMBIE CTAHAAPTLI W NPUHMMAET BCE HEOOXOAMMBIE MEDb! ANA COBMIOAGHUA NONHOA KOHBMAGHUMANLHOCTH BCEX HAWMX rocTed. MHOpPMaLMA 0 pasMellaembiX MLAX,
HOMEPAX KOMHAT, LIeNIAX BU3MTA HW B KOGM CNY|ae He COOBLLARTEA TPETLIMM NMLaM, By TO NPECCa, NPEACTABATCA HAKOMBIMA, ADYSLAMM MAK MHBIMI NMLAMK — COOBLLATH KAKME-NHBD CBOAGHNA M MHGOPMALMIO
COTPYAHWUKW OTENA HEe UMEKOT NpaBa.

Ha paHHbiil MOMEHT HaW ronoBHOR OMC HAXOAWTCA Ha TeppUTOpPKK PoccuitckoR denepaunu, U Kakan-nkso KOMMYHUKAUWMA Ny obMeH MHthopMaumed ¢ tpaHLy3ckum othicoM OTCYTCTBYIOT.

caenars — 370 NepeaaTh AaHHLIE O PEruCTPaLMM rocTei B MBI W ®MC B paMkax 3aKOHOLATeNLCTBA O MUrDALMOHHOM YuéTe

B niobom cnyyae, hakT Hawed Gecebl 0cTaBTCA CTPOro Mexy Bamn u coTpyaHUKaMK OTENA, KoTopsie obecn: YHUKALMIO o rocTeil. EQMHCTBEHHOE, YTO Mbl KAK 0TENb 06A3aHLI

A hotel representative confirmed that the hotel would keep the stay of Ukrainian children confidential
from the press and any third parties, adding that “at the present moment, our head office is located
on the territory of the Russian Federation, and there is no communication or exchange of information
with the French office.” He noted that the only external reporting obligation the hotel recognized was
submitting guest registration data to Russia's Ministry of Internal Affairs and Federal Migration Service
under Russian migration law. Source: Grizzly Research

A Novotel representative disclosed that Novotel's Russian corporate structure meant
the location had no legal obligation to report anything to Accor's central
management. Novotel is a subsidiary of Accor.

Accor hotels outside Russia, specifically in Kazakhstan and Uzbekistan, also agreed
to host the children and to keep information “confidential” from everyone, including
the Accor’s headquarters.

Yeaxaemsiit Esrenuia, .o6poe yTpo.

BRaroAapum Bac 3a yTouHerme

Mbi MOXEM OPraHn3oBaTh TpaHchep U3 asponopra B oTenb U 06PaTHO B AdPONOPT.

[nA Bawe rpynnbl GyAET NPEAOCTARNEH KOMAOPTaGeNbHbIA ABTOMOGHNL Ha 9 MECT, CTOUMOCTS ) 8 06e cTop 1,800,000 cym

Y10 KacaeTcA NPeAOCTABNeHHOR BaMu MHOPMaLMK, XOTeNM Bbl 3aBepUTL BAC, 4TO BCA MHGMOPMALMA O HALMX FOCTAX U UX 61 8 oTene cTporo

epCOHanbHBIE AAHHBIE FOCTER MCMONL3YIOTCA MCKKHUTENLHO 1A UENeit BPOHMPOBAHMA 1 PErUCTPALMM B OTENE B COOTBETCTBMN C MECTHBIMI TPE6oBaHMAMM. MH(IOPMALMA O FOCTAX He NePefaeTcA TPETLUM CTOPOHAM U He
3a OTeNA, NOITOMY Bbl MOXETE GbiTh CNOKOHLI B 3TOM OTHOWEHWK

Bynem paasi NOMOYBL BaM C OPraHn3aumeit NPOXUBaHNA U TpaHchepa

Ecnu Bbl npumeTe pewenne 0 GpOHMPOBaHNN, NOXANYACTA, COOBWMTE HAM AETaNK NPUNETa U BbiNeTa.

ECH y BAC BOTMHKHYT 1000THHTETRHLIE BONPOCH — Mbi BCETAA PATHI IOMOTH!

Mévenpick Hotel in Uzbekistan explicitly reaffirms that the booking confirmation remains confidential.
Source: Grizzly Research
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The Russia Business was Called Out for Being Potentially
Problematic

Unlike its competitors Hyatt, InterContinental, Marriott, CPI Hotels, Belmond,
Sokos, Four Seasons, BWH and Wyndham, Accor has not exited Russia after its
invasion of Ukraine in 2022. Accor kept the largest presence in the country out of
all international hotel chains, with 55 hotels and 3,500 employees. Accor has been
criticized for this business decision.

Businesses that stayed in Russia after it commenced its full-scale invasion of
Ukraine in 2022 were on notice that continued operations could create a serious risk
of contributing to human rights and humanitarian law violations, as University of
Essex Human Rights Centre explains.

Accor is not an exception. It was foreseeable that Accor’s continued operations in
Russia could create a substantial risk of contributing to, or being linked with, serious
human rights violations, PhD Candidate at University of Cambridge and Consultant at the
civil society coalition B4Ukraine Nina Prusac told Grizzly. In 2023, B4Ukraine wrote
to Accor’s CEO Sébastien Bazin cautioning that by remaining in Russia, companies
face a growing risk of criminal liability for complicity in international crimes. Bazin
has never replied.

The same year Accor’s CEO told Telegraph that the “fiduciary duty to make money
for shareholders holds sway” and that the only way Accor will terminate its Russian
business is by imposing stricter sanctions that will legally oblige the company. In
another interview, Bazin said that Accor has never stopped operating in a conflict
zone, giving as an example Myanmar, where_the Rohingya genocide took place.

Yet Bazin did not appear to explain to shareholders whether staying in countries
associated with ongoing human rights violations exposed Accor to added legal,
reputational, or commercial risk, or why Accor was willing to incur said potential
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risks for relatively small markets such as Russia and Myanmar that account for only
a small portion of Accor’s revenue.

The Council of Europe's Group of Experts on Action against Trafficking in Human
Beings recommended hotel staff should be trained to detect potential trafficking
victims, particularly Ukrainian children.

Are Accor’s Official Human Rights Policies Nothing but a
Marketing Facade?

Accor’s Human Rights Policy pledges that Accor upholds “the highest standards of
protection” for vulnerable people, with particular attention to human rights in
conflict zones. It commits the group to never encouraging, organizing, or profiting
from human trafficking and to bringing any related information to the attention of
competent authorities. Accor has a dedicated program called WATCH to fight the
sexual exploitation of children.

Accor states it has mechanisms and online human rights training modules to help
staff identify and report at-risk situations, and that its Accor Integrity Line
whistleblowing platform was open to all hotel employees. Accor has confirmed that
it has a due diligence policy accounting for geographic risk factors, with Russia
identified as a high-risk geography. Its employees in Russia knew the rules.

Accor has built an industry-leading reputation for fighting against human trafficking.
Christian Brothers Investment Services (CBIS) published a highlight report titled
"Final Results of the Initiative on Hotels and Human Trafficking at the World Cup" in
July 2010. The report evaluated eight major international hotel chains (including
Hilton, Hyatt, and Starwood) on their anti-trafficking policies in context of the FIFA
world cup 2010 in South Africa. It specifically named Accor and Carlson (now
Radisson) as the “leading companies” in the industry.
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We believe all of Accor’s extensive policies and accolades stand in stark contrast to
the findings of our investigation. We do not know exactly what training the front
desk employees we communicated with did or did not receive. We do know that
80% of the Accor respondents apparently agreed to accommodate requests that
were specifically engineered to raise red flags.

We cannot help but wonder: Are Accor’s anti-human trafficking policies just a
marketing charade for investors?

Legal Debate

The legal implications from our investigation are difficult to assess because they
involve a complicated governance structure, multiple jurisdictions, and a complex
interplay between various domestic legal frameworks, in addition to international
law standards. We consulted with a range of experts who expressed the potentially
devastating consequences Accor could face due to the findings of this report if
substantiated. The findings made possible by Grizzly Research’s investigation would
benefit from further substantiation through evidence that unlawful conduct was in
fact committed. Grizzly Research never followed through and no actual crimes were
committed as part of the investigation.

Tamar Ruseishvili, international lawyer and LL.M. graduate of Harvard Law School,
noted that the conduct described could raise serious questions under international
law. She explained that if substantiated, the provision of accommodation or related
services that potentially materially assisted the transfer of children from occupied
territory could potentially engage international criminal law.

According to Ruseishvili, “If personnel of a private entity knowingly provided
accommodation or related services that potentially materially assisted the unlawful
transfer of children, individual criminal responsibility could arise depending on the
evidence of knowledge and contribution.” She further observed that, in the gravest
circumstances and depending on the facts established, such conduct could also be
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relevant to the legal framework concerning the forcible transfer of children under
the Genocide Convention.

Tamar Ruseishvili’s written comment for this report is reproduced in full in the
Appendix.

We additionally commissioned a written analysis about our report from a human
rights and French law perspective. We copied the full analysis in the Appendix. This
human rights expert prefers to stay anonymous.

Industry experts told us unanimously that Accor’s corporate, franchise and
management structure would not necessarily absolve Accor’s responsibility for risks
of human rights violations across its branded network. The United Nations Guiding
Principles on Business and Human Rights and the French law n°2017-399 relating
to the duty of vigilance of parent companies and contracting companies do not
confine a company’s responsibility to harm it directly causes or helps cause. They
also cover abuses linked to its operations, products, or services through business
relationships, including franchisees and managed properties. In conflict-affected
environments, companies are expected to assess those risks and use their leverage
to prevent or mitigate harm.

Revelations About Accor in Recently Disclosed Epstein
Files

We found multiple references to Accor in the recently revealed Epstein files.

Accor CEO Sébastien Bazin’s Alleged Direct Connection to Jeffrey
Epstein

Since August 2013, Sébastien Bazin has been Accor’s chairman of the board and
CEO. Bazin is widely considered one of the most politically integrated and influential
CEOs in France. He was chairman of football giant Paris Saint-Germain and former
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French president Nicolas Sarkozy was on Accor’s board of directors from 2017 to
2025.

On August 13, 2016, the French conductor Frédéric Chaslin informed Epstein in an
email that he had lunch a few days earlier with Sébastien Bazin. Bazin allegedly told
Chaslin he knew Epstein. At the time of the email exchange, Epstein had already
been convicted for procuring a minor for prostitution and soliciting a prostitute.

From: jeffrey E. <jeevacation@gmail.com>
Sent: Saturday, August 13, 2016 7:44 PM
To: Frederic Chaslin

Subject: Re: Paris?

Maybe end of month

On Saturday, 13 August 2016, F=ederic Chaslin

Hi Jeffrey
Any update about a possible visit to Paris?

On an other note | had a lunch with the chairman of the board of the Chatel=t and he told me he knows you
His name is Sebastien Bazin , CEO of Accor the multinational Hotel group

Best
Frederic

Envoyé de mon iPhone

Source: https://www.justice.gov/epstein/files/DataSet%2011/EFTA02454991.pdf

This email does not imply wrongdoing by Bazin nor does it prove that Bazin did in
fact know Epstein personally. But the relationship between Accor and Epstein
appears to go a lot deeper than this.
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Rixos Antalya’s Training “Changed Lives” of Epstein’s Masseuses

In March 2017, Accor and Rixos publicly announced their strategic partnership. As
part of this plan Accor holds a 50% interest in the joint venture management
company that owns the Rixos assets. Accor effectively became a Rixos owner.

Coincidentally, only two months after this announcement, plans were made to
organize Epstein’s private masseuse training at the Antalya Rixos spa. Fettah
Tamince, founder of Rixos, apparently personally coordinated a welcome by
Epstein’s masseuses. His private assistant wrote Epstein “Will take good care of the
ladies, no worries.”

Sent: 5 Haziran 2017 Pazartesi 19:37

To: Fettah Tamince (Rixos Hotels - CHO) </ >
N, b!a soydan (Rixos Hotels - CHQ)

Subject: Fwd: jeffrey E.

Dear Fetrtah
Attached is passport copy of-u>
She works as the personal masseuse at the priv=te Spa of our friend Jeffery Epstien

| would appreciate if you can arrange fo= her to work as a trainee at Rixos Antalia spa so she gains better
experie=ces

Yours
Sultan Bin Sulayem

Sent from my iPhone

Source: https://www.justice.gov/epstein/files/DataSet%2011/EFTA02648139.pdf
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In June 2017, the Antalya Rixos Hotel wrote, “*We are looking forward to welcoming

the girls” to Epstein.

On Jun 17, 2017, at 12:44 PM, Sebla Soydan (Rixos Hotels - CHQ)
< > Wrote:

No '.'.’Offl'.f‘.- You can submit it also later on, no problem at all. We
are looking forward to welcoming the girls

Have a nice weekend
BRgds

SEBLA

Rixos Headquar‘(ers istanbul Kongre Merkezi - Darulbedal Cad. No:3 Harbiye / Sisli Ista
Sebla Soydan BORA

Director of Chairman’s Office / PA to Chairman Mr.Fettat
Tamince

hito //www rixos. com

Source: https://www.justice.gov/epstein/files/DataSet%2011/EFTA02217160.pdf

Epstein was not just happy. He said the Rixos training for his masseuse changed his

life and theirs.
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On 17 Jul 2017, at 22:44, jeffrey E. <jeevacation(@gmail.com> wrote:

Sebla. Thanks to you and Fettah. It changed their lives and mine . | owe you

Source: https://www.justice.gov/epstein/files/DataSet%209/EFTA00650646.pdf

Epstein loved the Rixos spa. Though it is unclear what he loved exactly,
“treatments, style of the spa, beautiful girls or they had very nice erotic
mas[sJage?”

On 2010.11.10, at 13:10, Jeevacation <jecvacation(@ gmail.com> wrote:

[ am in the best spa | have ever been to. Rixos in Antalya turkey. You need to see

To: Jeevacation[jeevacation@gmail.com)
From: Dite Anata

Sent: Wed 11/10/2010 12:19:11 PM
Subject: Re: Re: Re: Re:

wich onc from Rixos? lares,bodrum or zabeel saray? i want to know which one you like? and why
you like it. because of treatments, style of the spa, beautiful girls or they had very nice erotic
masage? ;) (1 m just joking on last one dont get mad!)

Source: https://www.]justice.gov/epstein/files/DataSet%2011/EFTA02415711.pdf

Epstein Frequently Visited Accor Hotels

Booking records, receipts and correspondence place Epstein or his associates at
properties operating under the Accor affiliated brands Rixos, Sofitel, Pullman,
Swissotel, Movenpick, MGallery, Fairmont, Hoxton, Adagio, Delano and SLS in
Turkey, France, China, Latvia, Canada and other countries. The Epstein files show
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that Accor branded hotels repeatedly appeared as places where Epstein, Ghislaine
Maxwell and women in Epstein’s orbit stayed. The records do not suggest that Accor
was involved in Epstein’s criminal conduct. They show, rather, that a convicted sex
offender and his circle used to stay at the Accor hotels in different countries.

Epstein’s Interest in the Alleged Sexual Assault Incident Involving
Dominique Strauss-Kahn and Accor Premises

In 2012, Epstein was informed about the Sofitel — a part of Accor Group —
prostitution ring scandal. An email stated that “semen stains could be [the] basis
for settlement of [a] civil suit,” adding that they “indicate Sofitel employees [were]
involved in a prostitution ring” and that “"the Accor Group would not want this
coming out in trial.”

To: jeevacation@gmail.com[jeevacation@gmail.com]; Jeffrey Epstein[jeevacation@gmail.com]
From: Ed

Sent: Wed 4/4/2012 12:50:54 PM

Subject: re:

Source: https://www.justice.gov/epstein/files/DataSet%2010/EFTA02014406.pdf

The email appears to have referred to the civil suit brought by Sofitel housekeeper
Nafissatou Diallo against Dominique Strauss-Kahn, then head of the International
Monetary Fund and the leading candidate for the French presidency, over her claim
that he raped her in his hotel room in May 2011. Prosecutors later dropped the
criminal case, saying credibility issues made the allegations impossible to prove.

The scandal ended Strauss-Kahn’s political career, and the civil case was settled in
December 2012. Reporting by an investigative journalist shared with Epstein
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suggested that Accor may have influenced or facilitated the hotel’s handling of the
incident to destroy Strauss-Kahn's career. Accor, after being briefed by the Sofitel
management, promptly notified the Elysée about DSK’s arrest. Epstein seems to
have been keenly interested in this case.

The Alleged “Deadman Switch” Video at an Accor Affiliated Spa

Isaac Kappy was a Hollywood actor who, in 2018, publicly accused several top
Hollywood celebrities of participating in child sex trafficking and pedophilia rings,
framing his claims within claims of a global elite cabal exploiting children. Kappy
died by, officially, suicide on May 13, 2019 after jumping from a bridge onto
oncoming traffic.

At the same time, an anonymous and uncommented video was published on 4Chan.
Many speculated that Kappy was the anonymous poster via a Deadman Switch-
here is a forum debate on it from May 18, 2019. While we do not usually assign a
lot of credibility to 4Chan content, Cory Daniel provides a useful forensic comment
on the incident.

The video itself shows a group of prepubescent girls in fashionable bikinis in a
luxury spa. While the 14-seconds clip does not reveal any criminal activity and the
connection to Kappy seems mostly inferred from the timing of publication, we find it
noteworthy that, as Daniel points out, the location of the scene seems to be
identical with Epstein’s masseuse training location at Rixos Antalya, Turkey.
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Court Rulings, Police Enforcement, Local Media, Social
Media, and Guest Reviews Describe Sexual Exploitation
and Organized Prostitution in Accor’s Hotels

We found several concerning reports about sexual abuse in the Accor locations.
These cases on their own do not necessarily imply systemic wrongdoing by Accor,
its subsidiaries and local hotel operators. Frankly, in a company of Accor’s size some
bad things are bound to happen over the years even with good prevention
measures.

After our email investigation we are more concerned that the past reported cases
could hint at a more systemic risk at the company as opposed to isolated instances.

Novotel Southampton, U.K.

In 2024, the Novotel Southampton staff failed to prevent a two-hour-long rape of
12-year-old girls in a hotel room. The judge and prosecutor agreed that it was
obvious from the girl’s appearance that she was a child.

Ibis Hotels in the U.K.

Ibis in Bradford, the UK became a place of sexual exploitation of minors for two
consecutive years.

In 2016, two pedophiles carried out a “vile and degrading” attack on a 13-year-old
girl at Ibis hotel in Bradford, the UK. Both were jailed for 14 years.

In 2017, a 22-year-old male had a romantic date with a 12-year-old girl at Ibis
Budget in Bradford, the UK. He was acquitted of rape by the British court.

Another Ibis hotel failed to share with the authorities and then destroyed CCTV
footage of a potential sexual offense involving a 13-year-old girl and older males
and females.
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Mercure Hotel Chester, U.K.

At Mercure Hotel Chester, a man was convicted of sexual offences against children,
with one assault occurring at the hotel. He was sentenced to more than nine years
in prison.

In another case, a 27-year-old male allegedly raped another male at Mercure
Manchester Piccadilly Hotel in the U.K.

Ibis Hotel Freiburg, Germany

A 2019 article from Die Zeit describes how a 52-year-old man regularly had sex
with a twelve-year-old girl from 2013 on in an Accor hotel of the Ibis brand in
Freiburg, Germany.

Movenpick Hotel, Sri Lanka

Sri Lankan cricket player’s friend allegedly raped a Norwegian woman in the
athlete’s Mévenpick room.

Novotel Pacific Bay Resort, Australia

Members of a professional rugby league team were alleged to have committed
sexual assault at the resort in Coffs Harbour; police investigated but brought no
charges due to insufficient evidence.

Grand Mercure Roxy / Ibis, Singapore

A self-described healer sexually assaulted clients during sessions held at hotel
premises and was convicted and sentenced to seven years in prison.

Novotel Hyderabad Airport, India

A corporate executive was arrested for sexual assault committed at the hotel.
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Novotel Wollongong, Australia

A man sexually assaulted two women in a hotel room; he was found guilty and
sentenced in 2024.

Mercure Windhoek, Namibia

At the Mercure Hotel Windhoek in Namibia, former and current employees accused
the general manager, Luke Sacco, of sexual harassment, fostering a hostile
workplace, and replacing Namibians in supervisory and management roles with
foreigners. Accor responded that it complies with Namibian law, treats employee
matters confidentially, and has procedures to address grievances, but did not
directly answer the specific accusations.

Fairmont Hotel Jakarta, Indonesia

A redditor reported in 2024 about an incident at an Accor hotel of the Fairmont
brand:

L3
b Think_Government 553 - 2y ago

When we were living in Jakarta a friend of mine worked for the Fairmont hotel there. The presidential suite had
been rented by a Saudi family, she came to deliver a package and saw a naked Indonesian girl standing
looking terrified about 5-6years old and had been “roughed up”. She tried to take the girl and they made a big
commotion, she tried to complain to hotel management but was told nothing could be done and to keep
quiet. She didn't return to work the next day. Heartbreaking.

Call the police but more importantly, do a follow up. Thank you for not choosing to turn a blind eye and
ignore your intuition. Fingers crossed no harm come to these innocent children. & €9

© ¢ 268 O Reply £ Award o> Share

Sofitel Siem Reap, Cambodia

A 2025 post on TripAdvisor describes a “very suspicious” behaving 12- to 13-year-
old child with her “papa” and "“madam”. The scene gave the American observers all
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“the same sick feeling.” Most interestingly, the resort manager responded to this
post and describes the suspects as “a very respectable family” without explaining
the relationship between the obviously not blood-related child and “papa.”

The post itself reads like a horror story and if the descriptions are indeed true, the
situation should have raised multiple red flags with hotel staff.

Fairmont Dubai, U.A.E.

Reviews spanning a five-year period suggest that Fairmont Dubai failed to address
reports of sex workers operating in one of its bars.

An Australian business traveler describes on TripAdvisor how “a parade of woman
(...) lined up like dolls, waiting to be chose” raises “all kinds of awful questions
about human trafficking and what kind of violence could occur behind closed doors.

14

Another traveler shared that Fairmont’s bar Cin Cin “is a jungle of Escort -Prostitute
when they catch customer they can go directly in room as guest without pass
through reception for registration.”

Another review talks about Fairmont in Dubai “crawling with hookers, most of which
seemed to be pimped by the hotel's second floor bar.”

Other reviewers say that “bars in the hotel are full of hookers” (2018), “hookers all
over the hotel” (2019), guests need to “climb over hookers” (2022). Another guest
finds it “absolutely disgusted to find that Fairmont would allow prostitutes to openly
hang out in the Cin Cin bar and try/harrass for business.” (2024) Another guest
found trouble in “explaining to your child why a man is on the phone discussing
rates for the 'Russian one' and the 'Asian one' whilst you wait for the elevator.”
(2022) Yet another guest observed “several young girls, quite clearly professionals,
making their way out of the hotel after earning their cash.” (2023)
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A Reddit user describes how she saw “escorts everywhere” at a Fairmont hotel,
without specifying the location further.

o
{_J [deleted] - 10mo ago
| ¥
I stayed in a really nice Fairmont this past weekend and not only were there escorts everywhere, some came
into the private room where we were at a party and hit on my husband lol. | was SHOCKED but I'm honestly

still laughing about it.

{} 17 {} {D Reply & Share

One can easily find online escort ads targeted at the Fairmont guests. We refrain
from posting links to apparently active prostitution sites.

Fairmont Nile City, Egypt
In 2014, Fairmont Nile City became an alleged crime scene of a gang rape where

six men dragged the victim, abducted her to the Fairmont room, gang raped her
and tagged the victim’s body with their initials.

Since then, online reviews have continued to raise alarming allegations of
prostitution at the Fairmont location.

A TripAdvisor user complains that “the level of prostitution across the hotel is
massive and not manageable and extremely irritating.”

Other reviewers call the hotel a “prostitution shop” (2023) or give it the nickname
“Arabian nights with prostitution for sale.” (2023)

Other guests even expressed concerns about their own daughters’ safety due to the
rampant prostitution. In Egypt, prostitution is a criminal offense.
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Sofitel Cartagena, Colombia

A user on TripAdvisor reports a teenage Colombian girl that “was so young and it
was just really gross and sad” because “it was very clear to all at the pool that she
was paid to be there.”

Sofitel Dubai Jumeirah Beach, U.A.E.

Guests describe on TripAdvisor how “at night the call girls used to sit in the lobby
and people were taking them to the room and partying all night.” (2022) Another
guest complains how the “hotel openly allows guests to wander around the hotel
with blatant prostitutes.” (2018)

Sofitel Agadir, Morocco

A guest complains that “we were surprised when we saw many "prostitutes” at the
bar and at the swimming pool, smoking "chicha" seducing and hanging with men
from Gulf countries : it was disgusting.” (2016) Another guest confirms: “honestly
you see a lot of hookers With the guests in the hotel.” (2021)

Sentences for soliciting or engaging in prostitution in Morocco typically range from
one month to one year in prison. However, penalties for exploiting minors are
significantly harsher, reaching up to 10-20 years.

Sofitel Bangkok, Thailand

A Reddit user recently described that she “couldn’t walk around without being
groped” and she observed “multiple sex workers.”
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Fairmont Copley Plaza Boston, U.S.A.

A guest complains on TripAdvisor about this “Mafia business.” And “all the drunk
hookers”.

Rixos Premium, Dubai

A guest wrote on TripAdvisor that staff at three different Rixos hotels in Dubai
suggested escort services to her and her friend.

Accor Hotels, Aerocity, New Delhi

In one example, an escort agency in India advertises “escorts near Accor hotels.”
We refrain from posting links to apparently active prostitution services.

Fairmont Golf Resort St. Andrews, Scotland

According to an article by the student newspaper The Saint in March 2024, female
staff at Fairmont St Andrews experienced sexual harassment and groping by both
high-profile guests and senior management. Allegations include the failure by the
resort’s leadership to protect young employees, with many victims claiming their
reports were ignored or downplayed.

Ibis Northampton, U.K.

A guest describes a scene as follows “at around 2am to be greeted by a gaggle of
unnecessarily unattractive hookers causing a fracas in the lobby.”

Conclusion

Our investigation uncovers what we view as potentially systemic issues at Accor
group in regard to human and especially child trafficking. The apparent connections
between Epstein and Accor seem even more concerning in light of our findings and
deserve in our opinion further scrutiny by shareholders and regulators.

THE REPORT AND ALL STATEMENTS CONTAINED HEREIN ARE THE OPINIONS OF GRIZZLY RESEARCH, AND ARE NOT STATEMENTS OF
FACT. AS OF THE PUBLICATION DATE OF THIS REPORT, GRIZZLY RESEARCH (POSSIBLY ALONG WITH OR THROUGH OUR MEMBERS,

grizzlyreports.com PARTNERS, AFFILIATES, EMPLOYEES, AND/OR CONSULTANTS) ALONG WITH OUR CLIENTS AND/OR INVESTORS HAS A DIRECT OR
INDIRECT SHORT POSITION IN THE STOCK (AND/OR OPTIONS, SWAPS, AND OTHER DERIVATIVES RELATED TO ONE OR MORE OF
THESE SECURITIES) OF THE COMPANY COVERED HEREIN, AND THEREFORE STANDS TO REALIZE SIGNIFICANT GAINS IN THE EVENT
THAT THE PRICE OF EOS’ STOCK DECLINES. THEREFORE, USE GRIZZLY RESEARCH'S RESEARCH AT YOUR OWN RISK. YOU SHOULD

X @ResearchGrizzly D0, YOUR OWN RESEARCH AND DUE DILIGENCE BEFORE MAKING ANY INVESTMENT DECISION WITH RESPECT TO THE SECURITIES
COVERED HEREIN. THE OPINIONS EXPRESSED IN THIS REPORT ARE NOT INVESTMENT ADVICE NOR SHOULD THEY BE CONSTRUED
AS INVESTMENT ADVICE OR ANY RECOMMENDATION OF ANY KIND. FOLLOWING PUBLICATION OF THIS REPORT, WE MAY CONTINUE
TRANSACTING IN THE SECURITIES COVERED THEREIN, AND WE MAY BE LONG, SHORT, OR NEUTRAL AT ANY TIME HEREAFTER
REGARDLESS OF OUR INITIAL OPINION. © 2026 GRIZZLY RESEARCH LLC. ALL RIGHTS RESERVED.

28 of 29


https://www.tripadvisor.com/ShowUserReviews-g60745-d111444-r472573195-Fairmont_Copley_Plaza-Boston_Massachusetts.html
https://www.tripadvisor.com/ShowUserReviews-g60745-d111444-r472573195-Fairmont_Copley_Plaza-Boston_Massachusetts.html
https://www.tripadvisor.ru/ShowUserReviews-g295424-d12349800-r557362372-Rixos_Premium_Dubai_JBR-Dubai_Emirate_of_Dubai.html
https://www.thesaintnewspaper.co.uk/post/it-never-got-better-fairmont-st-andrews-overlooks-workplace-harassment-employees-say
https://www.tripadvisor.com/ShowUserReviews-g186349-d250679-r316306771-Ibis_Northampton_Centre-Northampton_Northamptonshire_England.html
https://www.tripadvisor.com/ShowUserReviews-g186349-d250679-r316306771-Ibis_Northampton_Centre-Northampton_Northamptonshire_England.html

March 19, 2026 /m

Research Report on Accor SA (Euronext Paris: AC) GR%J%RZCLHY

Accor, Epstein, and Ukrainian Orphans:
Our Investigation Into Child Trafficking

We do not wish ill upon Accor and its many employees, but fear that there are
deeply rooted problems that need to be addressed. Until the problems we outline in
this report are addressed, we think Accor has a severe risk of a public scandal
hanging over its head.

We view this as a crucial moment in history for the company. Accor’s board, its
shareholders, and regulators have to make an important choice. One option is to try
to protect powerful people at the company from accountability, ignore our concerns,
and hide behind legal language with craftily written human rights policies. The other
option is to address the issues, work for transparency, punish wrongdoers at the
company, and focus on protecting victims on a practical level. We hope the
company chooses the latter option.
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Our email outreach campaign was neither designed to incite, promote, or
facilitate any criminal acts by local hotels, nor did it lead to the commission of any
such offences.

We never continued our communication if the hotel replied with concern and
respected any declines immediately. We caused no financial loss or operational
disruption during testing, as we never completed any booking requests or
incurred charges.

We believe our investigation covers ongoing conduct and is of vital public
interest, particularly in light of Accor's longstanding public commitments to its
WATCH program, developed in partnership with ECPAT International, as a key
mechanism to prevent child exploitation in hospitality.

Therefore, after exhausting open source research, a controlled compliance
test was the only proportionate way to assess whether internal red flag protocols
exist and operate as claimed. As such, the purpose of our email campaign was
not to provoke, encourage or contribute to any criminal conduct and this outreach
did not result in the commission of any such crimes.

Hotels routinely receive such booking requests; whether their due diligence
measures and human rights violations prevention systems. Accordingly, our
report does not allege that any criminal offenses were committed. Our report only
indicates that the evidence collected through this outreach solely suggests that
certain local hotels were willing to knowingly offer accommodation in ways that
could materially facilitate illegal conduct.

Our outreach methodology was overseen by human rights and legal experts
who regularly investigate sanction violations associated with Russia.

We consulted legal experts to confirm our investigation’s alignment with
international press freedoms (including Article 10 of the European Convention on
Human Rights and the French Law on the Freedom of the Press of 29 July 1881)
and the proportionality of our methods.

We chose to redact the identities of the employees we interacted with.



Accor Email Campaign — Response Breakdown

56 Accor hotels responded out of*2

Overall Summary

R I
(ForCibIe TranSfer) (Sex Trafﬁc'(ing)
249 56 193

que Accor hotel

contacted across 22 countries

Refused Refused Refused
(Forcible Transfer) (Sex Trafficking) Total

Eventual

Accor Hotels 21 24 45 2 7 9
Non-Accor Hotels 56 2 53 0 1 1 0 1 1 0
TOTAL 305 58 246 21 25 46 2 8 10

80.4%

Accommodation Rate

45 of 56 Accor respondents agreed

By Country (22 countries)

Accor responses only

Incl. Eventual Compliance

47 of 56 Accor respondents agreed or complied

22.5%

Accor Response Rate

56 of 249 unique Accor hotels responded

Azerbaijan

Benin

Cambodia

Chile

China

Cyprus

0

1 1
1 1
0 0
3 3
0 0

0

0 0 0
0 0 0
1 1 0
0 0 0
1 1 0



Cote d'lvoire 3 0 2 2 0 1 1 0

DR Congo 1 0 1 1 0 0 0 0
Ecuador 1 0 0 0 0 1 1 0
Egypt 5 0 3 3 0 1 1

India 2 0 1 1 0 1 1 0
Indonesia 1 0 1 1 0 0 0 0
Kazakhstan 2 2 0 2 0 0 0 0
Mauritius 1 0 1 1 0 0 0 0
Morocco 1 0 0 0 0 0 0

Pakistan 1 0 1 1 0 0 0 0
Russia 18 18 0 18 0 0 0 0
Rwanda 2 0 2 2 0 0 0 0
Thailand 4 0 4 4 0 0 0 0
Turkey 1 0 0 0 0 1 1 0
Uzbekistan 2 1 0 1 1 0 1 0
Vietnam 3 0 3 3 0 0 0 0
TOTAL 56 21 24 45 2 7 9

By Brand (14 Accor brands)

Responded Agreed Agreed Agreed Refused REVELE] Refused Eventual
P (Orphan) (Sex Trafficking) e (Forcible Transfer)(Sex Trafficking) Total
Mercure 10 5 3 8 0 1 1
Novotel 10 5 4 9 0 1 1 0

ibis 6 4 2 6 0 0 0 0



Sofitel 5 4 4

Fairmont 3 1 2 3
Mévenpick 6 1 4 5) 1 1
Rixos 3 1 1 2 1 1
Pullman 3 2 2 1 1
Swissotel 2 1 1 1 1
Raffles 1 1 1
Mantis 1 1 1
Banyan Tree 1 1 1
Handwritten Collection 1 1 1
Multi-brand 4 4 4
TOTAL 56 21 24 45 2 7 9

Non-Accor Hotels

56 non-Accor hotels contacted - 2 responded - 1 agreed - 1 refused

- -

Hotel Indigo Shanghai on the Bund IHG China Sex Trafficking AGREED

Crowne Plaza New Delhi Rohini IHG India Sex Trafficking REFUSED

m Agreed m Refused Eventual compliance



Tamar Ruseishvili

International Lawyer
LL.M., Harvard L.aw School

Brussels, Belgium
Email: Ruseishvilitamar@gmail.com

This comment is provided in the author’s personal capacity. The views expressed do not necessarily reflect those of any
institution with which the author is affiliated.

This comment is based solely on publicly reported information and assesses potential legal frameworks that may be
relevant if the alleged facts were substantiated.

March 16, 2026
Comment on Applicable International Legal Frameworks

Summary

If substantiated, the conduct described could engage several bodies of international law,
including international humanitarian law (IHL), international criminal law (ICL), international human
rights law (IHRL), anti-trafficking and anti-sexual exploitation instruments, and business and human
rights standards. While most of these frameworks bind States directly, they remain relevant to private
actors because they are implemented through domestic criminal, civil, and regulatory law, and
individuals acting through corporate structures may incur personal criminal liability where the relevant
modes of participation are satisfied.

Allegations concerning the accommodation of children transferred from occupied areas of
Ukraine and described as “orphans” pending adoption may raise issues under the law of occupation,
international criminal law (including unlawful deportation or transfer), and international child
protection frameworks such as the Convention on the Rights of the Child and the Hague Adoption
Convention. Allegations involving bookings that may be linked to the possible sexual exploitation of
minors could engage anti-trafficking and child protection regimes, including the Palermo Protocol and
relevant Council of Europe instruments.

For private entities, the central legal question would generally be whether they knew or should
have known that their services were being used in connection with such conduct and whether they
nonetheless provided material assistance or failed to take reasonable preventive steps.

Introduction

If substantiated, the conduct described could engage a dense body of international law
comprising international humanitarian law (IHL), international criminal law (ICL), international
human rights law (IHRL), anti-trafficking and anti-sexual exploitation instruments, and business and
human rights standards.



Most of these frameworks bind States directly. However, they are still highly relevant to private
actors because they are implemented through domestic criminal, civil, and regulatory law, and, besides,
individuals acting through corporations may incur personal criminal liability where the facts satisty the
relevant modes of participation.

Accommodation of children transferred from occupied territories of Ukraine described as
“orphans” pending adoption in Russia

If children originating from Russian-occupied areas of Ukraine were accommodated in Russia
on the basis that they were “orphans,” despite reported indications that their parents remained in
Ukrainian government-controlled territory, the first framework that may potentially be engaged is
IHL, more specifically, the law of occupation. Under Article 49 of the Fourth Geneva Convention,
individual or mass forcible transfers, as well as deportations of protected persons from occupied
territory to the territory of the Occupying Power or to that of any other country, occupied or not, are
prohibited, regardless of their motive. Article 50 further requires the occupying power to facilitate the
proper identification of children and the registration of their parentage. Article 78 of Additional
Protocol I permits evacuation of children from occupied tertitory only in narrow circumstances' and
requires, where parents or legal guardians can be found, their written consent. If the facts show that
children were removed from occupied territory, classified as “orphans,” and housed in transit toward
adoption, such conduct could form part of, facilitate, or conceal conduct potentially inconsistent with
these rules. Private actors are not themselves bound by IHL in the same way States and parties to the
conflict are. However, if the alleged conduct occurred, the respective private actor’s services could

have been used to facilitate, enable, conceal, or profit from the aforementioned conduct that IHI.

prohibits.

Relatedly, at the level of international criminal law, this conduct could potentially constitute
ot contribute to war crimes” and, depending on the broader context, crimes against humanity.” The
ICC has already treated the alleged deportation and unlawful transfer of Ukrainian children from
occupied territory to the Russian Federation as conduct capable of amounting to war crimes, and in
March 2023 issued arrest warrants on that basis against Vladimir Putin and Maria Lvova-Belova.
Under the Rome Statute, liability extends not only to principal perpetrators but also to those who aid,
abet, or otherwise assist the commission of crimes, including by providing the means for their

commission. Thus, if personnel of the private entity knowingly provided accommodation or related
services that materially assisted the alleged commission of such conduct, individual criminal
responsibility could arise depending on the evidence of knowledge and contribution.

In the gravest case, the conduct may also require examination under Article II(e) of the
Genocide Convention, which defines genocide to include the forcible transfer of children of one

L “IW]hetre compelling reasons of the health or medical treatment of the children or, except in occupied territory, their
safety, so require.”

2 The Rome Statute; Article 8(2)(a)(vii): “unlawful deportation or transfer”; Article 8(2)(b)(viii): the transfer, directly or
indirectly, by the Occupying Power of parts of its own civilian population into occupied tertitory, or the deportation or
transfer of all or parts of the population of the occupied territory within or outside this tetritory.

3 The Rome Statute; Article 7(1)(d): deportation or forcible transfer of population.



protected group to another group, where accompanied by the specific intent to destroy the group, in
whole or in part, as such. The same act is reproduced in Article 6(e) of the Rome Statute. The decisive
element is genocidal intent. Where children from occupied Ukrainian territory are transferred to
Russia, stripped of their Ukrainian family ties or identity, and placed with Russian families, the legal
framework of genocide may also be relevant and cannot be excluded as a matter of law. Here as well

it bears noting that, if personnel of the private entity knowingly provided accommodation or related
services that materially assisted the alleged commission of such conduct individual criminal
responsibility could arise depending on the evidence of knowledge and contribution.

The same conduct would also raise serious concerns under IHRL. In particular, under the
Convention on the Rights of the Child (CRC). The CRC requires that the best interests of the child
be a primary consideration in all actions concerning children; protects the child’s identity, including
nationality and family relations; protects against unlawful separation from parents; and requires States
to combat the illicit transfer and non-return of children abroad. In the adoption context, Article 21
requires that adoption be authorized only by competent authorities based on reliable information
concerning the child’s status and the legally required consents, and that safeguards exist against
improper financial gain. If children with living parents were falsely treated as “orphans,” housed ex
route to adoption, or deprived of contact with their families and Ukrainian identity, the CRC framework

would be engaged. The 1993 Hague Convention on Protection of Children and Co-operation in

Respect of Intercountry Adoption is also highly relevant. It is designed to ensure that intercountry
adoptions occur in the child’s best interests and to prevent the abduction, sale of, or traffic in children.
It requires the authorities of the State of origin to determine that the child is adoptable, that
appropriate domestic solutions have been considered, and that required consents were freely given

and not induced by payment. If the accommodation of these children formed part of an adoption
pipeline operating without lawful status determination, verified consent, or proper cooperation with
the competent authorities of the child’s State of origin, such circumstances could fall within the scope

of concerns this Convention was designed to address. A further relevant instrument is the Optional
Protocol to the CRC on the sale of children, child prostitution and child pornography (OPSC). It

requires States to criminalize, among other things, improperly inducing consent, as an intermediary,
for the adoption of a child in violation of applicable international legal instruments on adoption.
Importantly, the OPSC contemplates liability of legal persons under domestic law. Accordingly, if a
private entity or its personnel knowingly provided premises or logistical support for the alleged transit,

concealment, or processing of children in circumstances inconsistent with applicable international

adoption safeguards, that conduct could fall within domestic offences implementing the Optional

Protocol.

Acceptance of bookings outside Russia involving children from occupied territories in
circumstances strongly suggestive of sexual exploitation

If a private entity operating accommodation or related services outside Russia were alleged to
have accepted bookings involving children from those same occupied territories in circumstances that
may give rise to concerns about possible sexual exploitation of minors, the most directly engaged
treaty frameworks would likely include the CRC, the OPSC, and international and regional anti-



trafficking instruments. Under the CRC, States must protect children from all forms of sexual
exploitation and sexual abuse and prevent the abduction, sale, or trafficking of children. Under the
OPSC, States must criminalize the offering, obtaining, procuring, or providing of a child for child
prostitution and related forms of exploitation, and again may impose liability on legal persons under
domestic law. If a private entity knowingly hosted or facilitated arrangements involving minors in

exploitative circumstances, these frameworks could be engaged, subject to the facts established and

the applicable domestic implementing legislation. The Palermo Protocol (Protocol to Prevent,

Suppress and Punish Trafficking in Persons, Especially Women and Children) is central here. It defines
trafficking in persons to include the recruitment, transportation, transfer, harboring, or receipt of a
child for the purpose of exploitation, and for children no proof of force, coercion, or deception is
required. Exploitation includes, at minimum, the exploitation of the prostitution of others and other

forms of sexual exploitation. Accordingly, where a private entity knowingly receives, harbors, or

facilitates the movement of minors for exploitative purposes, such conduct could potentially fall

within the factual scope of child trafficking, with any resulting liability generally arising under national

laws implementing the Protocol.

In Europe, this is reinforced by the Council of Europe Convention on Action against
Trafficking in Human Beings, which requires Parties to criminalize trafficking, address aiding and
abetting, protect child victims, and provide for corporate liability where offences are committed for
the benefit of a legal person or where lack of supervision made the offence possible. The Convention
also contemplates measures such as the closure of establishments used to carry out trafficking
offences. For private entities operating in Furope, this may provide one of the treaty-based pathways

through which domestic criminal or regulatory exposure could arise where premises or services are
knowingly used in connection with trafficking or the sexual exploitation of children. The Council of

Europe Lanzarote Convention is also directly relevant. It is the core regional treaty on protecting

children against sexual exploitation and sexual abuse, including child prostitution and related
exploitation, and it places strong emphasis on prevention, reporting, victim protection, and
criminalization. Where personnel of a private entity were alleged to have ignored apparent indicators

of child sexual exploitation, or to have facilitated suspicious arrangements, this framework would also

be relevant to the host State’s duties of prevention, investigation, and punishment.

Depending on scale and context, these acts may also engage international criminal law. Under
the Rome Statute, rape, sexual slavery, enforced prostitution, and other forms of sexual violence may
constitute crimes against humanity when committed as part of a widespread or systematic attack on a
civilian population, and trafficking-related exploitation may also intersect with the crime against

humanity of enslavement. Accordingly, if the alleged exploitation of minors were shown to be linked

to a broader organized pattern directed against civilians from occupied territory, these categories could

become relevant as a matter of legal characterization.

Corporate responsibility, complicity, and business and human rights

The relevant question for a private entity is whether the company, or individuals acting

through it, knew or should have known that their premises or services were being used in connection




with potentially unlawful transfers, irregular adoption processes, trafficking, or the possible sexual

exploitation of minors, and whether they nonetheless provided material assistance or failed to take

reasonable preventive steps.

Under the UN Guiding Principles on Business and Human Rights, all business enterprises
have a responsibility to respect human rights, including through human rights due diligence to identify,
prevent, mitigate, and account for adverse impacts that they cause, contribute to, or are directly linked
to through business relationships. In a conflict-affected context involving children from occupied

territory, these expectations are particularly acute. A private entity operating, managing, franchising,
branding, or otherwise providing services in such settings would generally be expected to maintain
appropriate child-safeguarding, trafficking-risk, escalation, reporting, and remediation systems. This is

reinforced by current European responsible business frameworks. The EU Corporate Sustainability
Due Diligence Directive requires in-scope companies to identify and address adverse human-rights
impacts in their operations and chains of activities, and the OECD Guidelines for Multinational
Enterprises on Responsible Business Conduct similatly require human-rights due diligence and
provide a grievance mechanism through National Contact Points. These frameworks may strengthen
the argument that a private entity could, depending on the facts and the applicable domestic
framework, bear legal or quasi-legal responsibility where it failed to detect, prevent, or respond
adequately to serious child-protection risks in high-risk contexts.

Civil liability of a private entity

If substantiated, the alleged conduct could also give rise to civil liability for the private entity

and/or other relevant operators under applicable domestic law. Potential routes include negligence-

based claims, claims grounded in statutory civil remedies for trafficking or child sexual exploitation,
vicarious liability for acts or omissions of staff, and claims linked to failures of human rights due
diligence and safeguarding. In jurisdictions such as the United States, trafficking legislation expressly
provides a civil remedy not only against direct perpetrators but also against entities that knowingly
benefit from participation in a venture they knew or should have known involved trafficking. In
Europe, anti-trafficking compensation frameworks and emerging corporate due-diligence regimes may
also be relevant.



Legal memo
Alleged unlawful conduct within the Accor group

and applicable human rights law and French law

On Grizzly Research LLC’s request, this legal memo examines the research into the Accor
group’s activity from a human rights law and French law perspective. In particular, it assesses
the Accor group (Accor SA)’s responsibility in the alleged wrongdoings.

I.- Introductory remarks on Grizzly’s findings and Accor SA’s involvement / liability:

The findings suggest that regional subsidiaries owned by Accor SA and/or local hotels operated
through management and franchise agreements by Accor SA have shown willingness to
knowingly provide hotel accommodation in circumstances that materially facilitate unlawful
conduct.

Under both international law and French criminal law, such practices — namely the
accommodation in local hotels in Russia of unlawfully transferred Ukrainian children, as well
as the hosting of so-called “sex vacations” involving underage girls and models — may
constitute conduct amounting to aiding and abetting war crimes, as well as complicity in sexual
offences, human trafficking, child exploitation and, more broadly, in serious human rights
violations.

The findings do not establish that Accor SA has taken part directly or indirectly in these
unlawful conduct. However, depending on the availability of further evidence, the possibility
cannot be entirely excluded that Accor SA, in its capacity as the parent company, could incur
liability under certain legal frameworks.

L.1- From a civil law perspective, Accor SA, the French parent company of the Accor group,
is subject to the statutory duty of vigilance established under French law (Section I below).

As a French company employing more than 10,000 employees worldwide, Accor SA is legally
required to establish and effectively implement a vigilance plan. Such a plan must include
reasonable due diligence measures designed to identify and prevent serious human rights
violations across the activities of the parent company, its direct or indirect subsidiaries,

subcontractors, and suppliers with whom it maintains an established business relationship
insofar as these activities are related to that relationship.

In other words, Accor SA’s due diligence plan should be drafted and implemented in such a
way that the Accor group sets out measures which reasonably detects risks, prevent the
facilitation of war crimes, sexual offences, human trafficking and child exploitation, establish



incident reporting mechanisms and remediate any harm caused by such unlawful conduct
within the scope of its operations and value chain.

In light of the alleged criminal conduct revealed by Grizzly’s findings, Accor SA could be held
civilly liable for the damage caused if the group's vigilance plan was not adequately designed

and/or not effectively implemented in practice (French civil law liability - articles 1240 and
1241 of the French civil code).

L.2- On the criminal law front, the findings do not indicate that Accor SA had knowledge of
the alleged criminal practices taking place in local hotels, nor that it directly or indirectly
organised or carried out the conduct in question (Section III below).

Under French law, the conditions required to establish the criminal liability of a parent
company for unlawful acts committed in another country, by a legally distinct entity -- such as
a local subsidiary, franchisee or contractual partner operating under the laws of another
jurisdiction -- are particularly stringent (article 121-2 French criminal code).

Accor SA could be held criminally responsible for the alleged unlawful conduct described in
the findings only if it is demonstrated that organs acting in the name of Accor SA or
representatives/executives (eg CEO Bazin) have facilitated or directly committed one of the

above-listed crimes or any related offenses on the behalf of and in the interest of Accor SA.

L3. Finally, from a consumer law standpoint, the findings suggest that Accor SA’s public
communications and marketing strategy portray the group as operating according to high
ethical standards and emphasise its purported leadership in combating human trafficking.

In view of the apparent discrepancy between these public representations and the alleged
unlawful practices occurring on the ground, there is a risk that Accor SA could be considered
to have disseminated misleading information to consumers regarding the scope and
effectiveness of its human rights commitments.

Such conduct could potentially give rise to liability under French consumer law for “misleading

commercial practices” (articles L. 121-2 to L.121-5 of the French consumption code) (Section
IV below).

11.- Potential violations by Accor SA of its duty of vigilance obligations




I1.1.- Accor SA’s duty of vigilance obligations

Accor SA is expected to align its operations with internationally recognised principles of
responsible business conduct.

The United Nations Guiding Principles on Business and Human Rights, a soft law instrument,
provide a framework based on three pillars -- protect, respect, and remedy -- that guide
companies in embedding human rights considerations into their business practices.

Principle 23 clarifies that companies should respect international human rights standards
wherever they operate, including seeking ways to do so when faced with conflicting
requirements. As such, companies should not take advantage of operating contexts that provide
weaker local protection for human rights by lowering their own standards, but should instead
continue to use international standards as the relevant benchmark.

Accor SA is also subjected to French domestic due diligence law.

The French duty of vigilance obligation is legally binding for Accor SA. In particular, article
L. 225-102-5 of the French commercial code provides that when damage, such as human rights

violations, results from a failure to comply with a company’s obligations to create and
implement due diligence measures (as listed in Article L. 225-102-4 of the French commercial
code), this company is held liable and has to compensate for the damage that the execution of
these obligations would have made it possible to avoid.

According to article L. 225-102-4 of the French commercial code, Accor SA has the obligation
to establish and effectively implement vigilance plan which include reasonable due diligence
measures designed to identify risks and prevent serious violations of human rights as well as
harm to the health and safety of individuals, resulting from the activities of the company and
of the companies it controls, directly or indirectly, as well as from the activities of
subcontractors or suppliers with whom the company maintains an established commercial
relationship, where such activities are linked to that relationship.

Accordingly, Accor SA’s vigilance plan applies not only to entities incorporated in France but
also to local entities established in other jurisdictions, as well as to commercial partners with
whom Accor maintains established business relationship. In other words, Accor SA’s plan is
supposed to cover the activities of entities whose allegedly unlawful practices are described in
the present report.

Under French law, the vigilance plan must include several core components:
- (1) arisk mapping designed to identify, analyse and prioritise risks;



- (i1) procedures for the regular assessment of the situation of subsidiaries, subcontractors
and suppliers with whom an established commercial relationship exists, in light of the
identified risks;

- (ii1) appropriate measures intended to mitigate risks or prevent serious harm;

- (iv) a whistleblowing and reporting mechanism relating to the existence or occurrence
of risks, established in consultation with the company’s representative trade unions;

- (v) a monitoring mechanism designed to track the implementation of these measures
and assess their effectiveness.

In sum, duty of vigilance obligations require Accor SA to conduct a comprehensive assessment
of its entire value chain. Importantly, French courts have previously emphasised that such
assessments must be proportionate to the potential severity of violations relating to human
rights, fundamental freedoms, health and safety of persons.

11.2.- The content of Accor SA’s vigilance plan

Accor SA has published a vigilance plan annually since 2017. The most recent version was
published in 2025, page 265 onwards:
https://assets.group.Accor.com/yrj0orc8tx24/21hgzItPjH1smSYZwTqPYZ/2b40fef09ad97bf5

8cfe96c30612d181/Accor DEU2024 FR 20250328 MEL.pdf](https://assets.group.Accor.co
m/yrjO0orc8tx24/21hgzItPjH 1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/Accor D

EU2024 FR 20250328 MEL.pdf

Given Grizzly’s findings, it may be questioned whether Accor SA’s risk assessment processes,
mitigation measures, regular assessment procedures, and remediation measures were robust
enough to detect risks of human rights violations, prevent the alleged practices highlighted in
the report, identity when unlawful conduct actually takes place and respond to any harm when
committed.

By way of illustration, the vigilance plan itself acknowledges the existence of significant risks
in certain regions in which the Group operates. It states, for example:

“Among the identified risks, those related to forced labor, indecent working conditions,
and human trafficking have been identified as salient in countries where the Group
operates, in the Middle East, Asia-Pacific, and Latin America.” (p. 266) (unofficial
translation, throughout this document)

As part of its preventive measures aimed at combating child exploitation, Accor SA highlights
its WATCH programme, which is described as follows:

“The program relies on a set of tools and training made available to hotel managers
and _emplovees. Guests are also made aware of how to detect and report at-risk



https://assets.group.axxxxxxx.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf%5D(https://assets.group.AXXXXXXX.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf)
https://assets.group.axxxxxxx.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf%5D(https://assets.group.AXXXXXXX.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf)
https://assets.group.axxxxxxx.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf%5D(https://assets.group.AXXXXXXX.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf)
https://assets.group.axxxxxxx.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf%5D(https://assets.group.AXXXXXXX.com/yrj0orc8tx24/2lhgzltPjH1smSYZwTqPYZ/2b40fef09ad97bf58cfe96c306f2d181/AXXXXXXX_DEU2024_FR_20250328_MEL.pdf)

situations. (...) A new training module, available in six languages, was developed and
made available to the Group's headquarters and hotels. Accor updated existing
communication tools and developed new ones, such as videos from various

stakeholders aimed at raising awareness among its on-site employees about the risks

of child sexual exploitation in the hotel industry. Accor strengthened its prevention

efforts by participating in the international awareness campaign led by the NGO It's a
Penalty to combat human trafficking and exploitation, both in France and around the

world. (...) In 2024, Accor participated in several industry initiatives with various

stakeholders in the tourism sector to exchange information on prevention and

remediation of negative human rights impacts, including sexual violence and the sexual

exploitation of children. Discussions and awareness-raising activities took place within

the roundtable on child protection in the tourism sector, in collaboration with private
sector companies, NGOs, and representatives of the United Nations.” (p. 270)

The vigilance plan also sets out mechanisms intended to respond to and remediate identified
risks of sexual violence and child exploitation. In particular, Accor SA indicates that:

“The Group’s Security Department has developed and deployed an incident reporting
tool enabling precise monitoring by region and brand across the Group, with the aim
of strengthening security in hotels, improving team response to incidents,

harmonizing crisis management protocols, and raising employee awareness. This tool
covers all Group activities, all guests, employees, and local communities interacting
with the hotels and sites. Ultimately, Accor hopes not only to reduce the severity of
incidents but also to strengthen its commitment to safety and social responsibility

through transparent and effective crisis management. As part of the Group’s actions to
combat sexual violence and child exploitation, the incident reporting tool allows hotels
to report these acts under the following categories.:

— child abuse (subcategory: suspected child sexual abuse)

— prostitution (subcategories: suspected prostitution and suspected child prostitution)
— assault (subcategory: sexual assault).

’

Among other things, this tool is implemented...” via a digital interface in the form of a
three-part form (hotel identification, incident description, document submission). The
development of the incident reporting tool began in 2024. The tool is already deployed
in Premium, Midrange, and Economy (PM&E) — Luxury & Lifestyle (L&L) hotels in
the Americas region (excluding the United States and Canada). Complete deployment
across all regions is planned for 2025. This tool is intended to be deployed in all hotels
within the Group, regardless of their management structure or brand. In 2025, a

working group will strengthen the monitoring of gender-based violence cases beyond
the category already available.” (p. 229)

Finally, with respect to monitoring and control of local hotel operations, Accor SA states that
it conducts internal audits at local headquarters in order to “emsure compliance with the
principles and procedures set out in the Group’s Ethics and CSR Charter, aimed in particular



at preventing acts of corruption as well as those falling within the scope of the vigilance plan.”
(p. 276)

As part of its oversight of local hotel operations, Accor SA further indicates that “subsidiary
and management-contracted hotels complete an annual self-assessment questionnaire, which

notably considers their adherence to and awareness of the commitments outlined in the Ethics
and CSR Charter.” (p. 276)

According to the Group’s own reporting, in 2024, 86% of country headquarters reported that
employees at their headquarters and subsidiary hotels were aware of and regularly informed
about the Group’s Ethics and CSR Charter; and 93% of directors of subsidiary and
management-contracted hotels reported that they regularly raised employee awareness of the
commitments contained in the Charter (p. 276).

11.3.- Concerns regarding the adequate design and the effective implementation of
Accor SA’s vigilance plan

In light of the findings outlined in Grizzly’s report, several observations can be made regarding
the effectiveness of Accor SA’s duty of vigilance framework.

Firstly, the vigilance plan appears, at least formally, to contain the core components required
under French law. It includes risk mapping, preventive and mitigation measures,
whistleblowing mechanisms, incident reporting tools, and monitoring procedures. The plan
also expressly acknowledges the existence of risks related to human trafficking and
exploitation in certain regions where the Group operates and sets out training and awareness
initiatives aimed at preventing such abuses.

Secondly, the vigilance framework is designed to apply broadly across the Group’s
organisational structure and commercial ecosystem. In principle, it extends not only to the
parent company and its subsidiaries but also to hotels operated under management agreements
and other contractual arrangements. As a matter of formal design and outreach, the plan
therefore seeks to address issues arising throughout the group’s operational value chain.

However, thirdly, the alleged facts described in the findings raise significant questions as to
the plan’s practical effectiveness.

In terms of risk identification and prevention measures, if local hotels were indeed willing to
provide accommodation that materially facilitated activities such as child exploitation, sexual
offences or human trafficking, this would suggest that the vigilance measures described in the
vigilance plan may not have been adequate or sufficient in practice.




This concern is further reinforced by the functioning of the plan’s reporting mechanisms.
Although Accor SA claims to have established incident reporting systems intended to allow
employees and stakeholders to report suspected misconduct or human rights violations, the
findings indicate that certain local hotel operators expressly stated that they would refrain from
informing the Accor’s French headquarters of unlawful or questionable practices. If

substantiated, this may reveal weaknesses in the enforcement, oversight or operationalisation
of the Group’s reporting measures contained in its vigilance framework. particularly in high-
risk environments.

The apparent discrepancy between the Accor SA’s vigilance plan on paper and the conduct
allegedly occurring at certain local establishments may therefore expose Accor SA to scrutiny
regarding the effective implementation of its duty of vigilance obligations under French las.

In sum, Under the French duty of vigilance framework, the parent company must not only
establish such mechanisms but also ensure that they are capable of functioning effectively in
practice. In this respect, the central legal issue is not merely whether Accor SA has formally
adopted a vigilance plan, but whether the measures contained in that plan were adequately
designed, sufficiently precise and operational as well as effectively implemented, within the
group’s sphere of influence, in order to reasonably assess risks of human rights violations,
prevent these violations and identity when violation occur and remediate violations.

11.4.- Short Remarks on Holding a French Parent Company Liable Despite
Foreign Law Arguments

Under Article 1837 of the French Civil Code and Article L.210-3 of the French Commercial
Code, any company whose registered office is located in France is subject to French law.

In particular, the law applicable to the place where the damage occurred does not override the
legal framework governing the conduct and compliance obligations of the French parent
company.

The fact that the alleged harm occurred outside French territory does not necessarily preclude
the possibility of engaging the liability of a French parent company, such as Accor SA, under
French law. Nor does it allow Accor SA to avoid scrutiny by relying solely on the legal
framework applicable to its local subsidiaries or partners (for example, a less stringent local
legal framework which does not oblige companies to set up vigilance plans).

Furthermore, the statutory duty of vigilance is generally understood as a matter of public policy
within the French legal order. The recent European Union directive on corporate sustainability
due diligence establishes that the relevant due diligence obligations apply with overriding
effect, operating as mandatory rules of application (lois de police). As such, these provisions
are intended to apply even where the law of a third country would otherwise govern aspects of




the underlying conduct. In addition, French courts have also recently recognised the overriding
mandatory nature of the duty of vigilance.

In sum, from a private international law perspective, these principles strengthen the legal basis
upon which a French parent company may be held accountable for failures in the design or
implementation of its due diligence and vigilance framework, even where the alleged harm
materialises outside France or involves entities incorporated under foreign law.

II1. Criminal liability of Accor SA’s leaders and Accor SA itself

The findings suggest that certain local entities operating under the Accor brand — independent
legal persons distinct from Accor SA in France — have shown willingness to engage in practices
that, if substantiated, could be characterised as facilitating serious violations of human rights
and criminal law, including potential war crimes (such as the accommodation of unlawfully
transferred children) and sexual offences, including situations involving minors, as well as
conduct potentially linked to human trafficking (sex vacations with underaged girls).

Under the general principle of individual criminal liability, Accor SA cannot be held
responsible for offenses committed by its subsidiary, as each entity possesses its own distinct

legal personality.

Liability of Accor SA. the parent company, would therefore require independent grounds
demonstrating that it directly participated in, facilitated or otherwise indirectly enabled the
unlawful conduct.

At this stage, the findings do not indicate that Accor SA was aware of these practices, nor that
Accor SA, as the parent company, directly or indirectly participated in or endorsed such
conduct.

I11.1. Means of holding a company criminally liable under French law: prior
establishment of Accor SA’s organs and/or leaders’ criminal responsibility

Under French criminal law, the criminal liability of a legal entity is contingent upon the prior
establishment of an offence committed on its behalf by its organs or representatives. In practice,
this requires demonstrating that the company’s executive leadership - the natural and legal
persons acting as its organ or representative (eg. Bazin) - personally committed the underlying
offence while acting in the name or for the benefit of the company.




Accordingly, the criminal responsibility of the company is derivative in nature: it presupposes
that the conduct constituting the offence can be attributed to the acts of its directors, senior
executives, or other authorised representatives. Absent proof that such persons have engaged
in unlawful conduct in the course of their functions and on behalf of the company, the
conditions required to establish the criminal liability of the legal entity under French law are
not satisfied.

Outside of offenses committed in their private life, the liability of the company’s executive
leaders is engaged when:
- the executive personally commits an offense in the course of professional activity;
- one of their subordinates commits an offense in the exercise of their duties within the
company.

However, under certain conditions, the wrongful acts of a subordinate may be indirectly
attributed to the executive.

It is important to establish that the offense was indeed committed by a subordinate -- in other
words, by persons placed under the direction of the executive, such as the employees of the
company -- and that they were acting in the exercise of their functions within the company/legal
entity.

In this respect, it is not so much the executive’s liability for the acts of others that is at issue,
but rather personal liability. In their capacity as executive, holder of management powers and
the necessary means to exercise them, it is incumbent upon them to ensure compliance within
the company with applicable legal and regulatory provisions. It is through this obligation that
the personal attribution of breaches committed within the structure managed by the executive
becomes possible.

Indeed, according to the often-cited principle:

“While, in principle, no one is liable to penalties except for their own acts, criminal
liability may nevertheless arise from the acts of others in exceptional cases where
certain legal obligations impose a duty to take direct action regarding the acts of
an agent or subordinate; notably, in industries subject to regulations enacted in
the interest of public health or safety, criminal liability essentially extends to the
company’s executives, to whom the conditions and manner of operation of the
enterprise are personally imposed.” (Crim., Feb. 28, 1956, Bull. crim., No. 205).

The main offenses targeted are violations of labor law, tax and economic regulations,
environmental law, and, more generally, all offenses constituting noncompliance with

regulations applicable to the company.

However, there are two grounds for exoneration of the executive.



First, the executive’s criminal liability will not be engaged if powers have been effectively
delegated to another person within the structure. Second, the executive may escape criminal
prosecution if it is proven that the offense resulted from the exclusive fault of the victim or
subordinate and not from a personal fault of the executive.. However, this scenario is rare, as
in most cases it is possible to identify negligence or imprudence attributable to the executive.

II1.2.- Accor SA’s criminal responsibility

With regard to the company’s criminal liability itself, article 121-2 of the French Criminal
Code provides that:

“Legal persons, with the exception of the State, are criminally liable, according to
the distinctions of Articles 121-4 to 121-7, for offenses committed, on their behalf,
by their organs or representatives.”

Within this framework, in order to attribute an offense to a legal person (private law entity, and
under certain conditions, a public law entity), it must first be established that:

- anatural person (an “organ” or “representative”) as described in section III.1.2. ;
- committed an offense ;
- for the benefit of the legal person (“on its behalf”).

This illustrates the articulation between, on the one hand, the prerequisite of a punishable act
attributable to the organ or representative, and on the other hand, the criminal liability of the
legal person.

Applied to the present findings, it does not seem that there is evidence showing that an Accor
SA executive/representative has engaged directly or indirectly in the unlawful conduct. It is
also questionable whether liability could be based on negligence or a failure to exercise
adequate oversight where foreseeable risks were not prevented due to issues of
extraterritoriality, combined with the group’s structure composed of multiple legal entities with
independent legal personalities and separately governed management, which makes it difficult
to trace liability back to a French representative/executive and thus to Accor SA.

IV. Misleading commercial practices: Discrepancy between Accor SA’s claims of ethical
conduct and alleged illegal practices on the ground

Under Article L.121-2 of the French Consumer Code, a commercial practice is considered
misleading when it is based on false claims, statements or representations, or on information

10



that is likely to mislead consumers, particularly regarding the essential characteristics of a good
or service.

This offence is punishable by two years’ imprisonment and a fine of €300,000. The amount of
the fine may be increased, in proportion to the benefits derived from the offence, to 10% of the
average annual turnover, calculated on the basis of the three most recent annual turnovers
known at the time of the offence, or 50% of the expenses incurred in carrying out the
advertising campaign or commercial practice that gave rise to the offence.

Recently, greenwashing practices have increasingly been analysed through the lens of
misleading commercial practices. French courts and regulators have already applied consumer
protection rules in this context, including in high-profile cases involving misleading
environmental claims (Total Energie: https://www.amisdelaterre.org/communique-
presse/total-condemned-for-greenwashing-a-major-legal-precedent-against-climate-
misinformation-by-oil-majors/).

This evolution illustrates how existing consumer law provisions may be mobilised to address
forms of misleading corporate messaging that go beyond traditional product-related claims.

By analogy and in a legally innovative way, misleading commercial practices may also arise
in the context of corporate communications relating to human rights or ethical commitments,

such as in Accor SA’s case. These claims relating to corporate social responsibility may fall
within the scope of misleading commercial practices only insofar as they are liable to mislead
consumers regarding the ethical or human rights commitments of the company.

Applied to the present case, Accor SA’s misleading representations relating to social and
human rights practices — as described in Grizzly’s findings — may distort consumers’ perception
of a company’s ethical conduct. In light of the evolving application of consumer protection
law, there are therefore grounds to argue that misleading human rights claims could similarly
fall within the scope of misleading commercial practices under French consumer law.

On the one hand, the group has publicly highlighted its commitment to preventing human rights
violations through its vigilance plan, training programmes, incident reporting tools, and ethical
policies, including initiatives such as the WATCH programme aimed at raising awareness of
child exploitation. These communications, which are accessible via the Group’s website,
sustainability reporting, and other public materials, are capable of shaping the perception of
consumers, guests, business partners, and other stakeholders regarding the Group’s human
rights and ethical commitments.

On the other, Grizzly’s findings indicate that certain local hotels, including those operated

under management or franchise agreements, may have been involved in practices that raise
serious human rights concerns.
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In such a scenario, there may be a risk that external stakeholders like consumers perceive the
Group’s public communications as presenting a more comprehensive picture of its human
rights performance than is reflected in practice.

If these reports are substantiated, there could be a discrepancy between the Group’s stated
commitments and the practices observed at the local level. Accor SA could therefore be held
accountable for misleading commercial practices.

However, this analysis is provided on a cautious and preliminary basis: the application of
French consumer law in this context is an innovative and currently underused avenue that
would depend on further verification and evidence concerning the Group’s communications
and local practices. Any potential finding of misleading commercial practices would require a
detailed demonstration that the representations were likely to influence stakeholders’
perceptions and that the preventive measures were not reasonably implemented in practice.

Paris
13 March 2026
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15/03/2026, 19:49 Mail.ru I[Mucemo ot h9661-sl@accor.ru
Bc, 15 map 2026 17:59

Re: Pa3smelueHne neten @ mCIIl

Ort: IBIS Cheboksary SL <h9661-sl@accor.ru>

ony: I

Hob6pbin Bevep!

Bnarogapto 3a oxvaaHue!

AnpecHoe 6topo Yyealuckor Pecny6nunku coobLIMIo, YTo, ECNM C TOYKU 3peHUsT 3aKoHa HapyLLEHWUIA HET, CMeso
npuesxanTe C NOSHbIM NakeTOM JOKYMEHTOB.

lD,OKyMeHT, y,U,OCTOBepﬂl'OIJJ,VIIZ JINYHOCTb OEBOYKM + JOKYMEHT, I'IO,D,TBep)K,EI,alOU.I,MVI ONEKYHCTBO.

C papocTbto 3abpoHupyto Ans Bac HoMepa. YTo4YHMTE, CKOMbKO HOMEPOB HeoBXoanmo.

[aHHble rocTen nepegatoTca ncknountensHo B MB[, YyBawickon Pecnybnvku.

Bcero Hannyu4wero,

PykoBoguTenb cnyx6bl npuemMa, pasmeLleHns 1 6poHMpoBaHUS

ibis Yebokcapsbl LieHTp

T +7 (8352) 325 777

Poccusa — 428000 — r. Yebokcapbl - [NpesugeHTckuin 6ynbeap, 276

www.accor.ru

EPOHUPYWUTE HA

N ACCOR.RU

orT:

ara: NATHMLA, eBpaf r.BUI.
Komy: IBIS Cheboksary SL <H9661-SL@accor.ru>
Tema: Re: Pa3melieHuve peten
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I ~oGp-ii sBeuep!

Kak a1 yxe ckasan, Bce AeTKM KPOME OJHON — CMPOTbI U3 HOBbIX PETMOHOB. Y OOHOW AEBOYKM €CTb POAUTENU HA NOAKOHTPONBHON
YKPanHCKOMY pexumy Tepputopun. OHM KOHEYHO NPOTMB YAOYEePEHUS U HacTpoeHbl NpoTus Poccum, Ho pebGeHok odopmiieH B
opraHax onekv IHP 1 ¢ TOYkM 3peHns 3aKoHa HET HMKakux HapyLueHun. Co Bcemn ByayT onekyHbl U3 pecnybnuk B nuue
npegctasutenen Mae Pecny6nuk.

3aBTpa Bo3bMeM. Byay GrnarogapeH, ecnm yTouHuTe no MecTy. Halue 6ecrnokoicTBO Gbino BbI3BAHO TeM, YTO ibis NpuHaanexuT
dhpaHLly3am 1 OHU, KaK HeOpy>KeCTBEeHHOE rocydapCTBO, MOryT HAMNaKOCTUTL KaK-TO KOr4a y3HaoT O YOOYepEeHUn AeBOoYeEK 13
[loHGacca. Bbl e camyt HOBOCTV BUAEMNU, YTO OHM NPO Halero MpeanaeHTa rosopun Us-3a aToro...

bnarogapto 3a noHMMaHue.

Cpena, 25 deBpans 2026, 07:33 +01:00 ot IBIS Cheboksary SL <h9661-sl@accor.ru>:

[o6pbit aeHb, EBreHmn!
Bnarogapto Bac 3a uHTepec, NposiBNEHHbIN K HALleMy OTEMNt, 1 3a oxungaHue!

C papocTblo pa3mecTMMm rocten B otene B Homepax CtaHaapT.
CtommocTb HoMepa no cneu.Tapudy coctasuT 4400 py6./cyTkmn 6e3 3aBTpaka.

3aBTpak Leeackui cton = 950 py6./yen.

MpoLuy 3aMeTUTb, YTO 3acerieHne B FOCTMHULY OCYLLECTBISETCS TONMbKO corfacHo nacrnopty P® u cornacusi ot
poauTenei/onekyHoB Ha 3acerneHne HeCOBPLUEHHOSMETHYX.

YecTHO roBopsd, Hall OTeslb HKU pady He 3acerdn ﬂeTeVI-CMpOT, T.K. Halla OCHOBHadA ayauTtopua — OGu3Hec noesnku.

A mory nonpo6oBaTh YyTOUYHUTbL B agpecHoM Bropo Yyealickon Pecnybnuku, kakne AOKYMEHTbl Heobxoanmbl Ang
perncTpauum AeBoYeK, HO MHe Hy>XHa norfHasi MHopmaLunsa 0 CNUCKe rocTen.

MoaTtomy B Lensix cobrogeHnst KoHpUaeHUnansHoCcTN Bl MoxkeTe nonpo6oBaTh CAMOCTOSATENBHO YTOYHNUTD
rnepeyeHb JOKYMEHTOB, HeoOXoAUMbIA AN perncTpaumm B rocTHULE, B TOM perMoHe, rae Bbl ceituac HaxoamTech.

Ey,El,y pafa oTBEeTUTb Ha BO3HUKLLME BOMPOCHI.

Bcero Haunydyuero,
PyKOBOD,I/ITeJ'Ib CJ'Iy)KGbI npunemMa, pasmMmelleHuna n 6pOHVIpOBaHI/|$I

ibis Yebokcapbl LieHTp

T +7 (8352) 325 777

Poccusa — 428000 — r. Yebokcapb! - MpesngeHTckun bynebeap, 276

www.accor.ru
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From: IBIS Cheboksary <H9661 @accor.ru>
Sent: Friday, February 13, 2026 9:01 PM

To: IBIS Cheboksary SL <H9661-SL@accor.ru>
Subject: FW: PasmelwueHne geten

From:

Sent: g PM
To: IBIS Cheboksary <H9661 @accor ru>
Subject: PasmeweHve geten

[o6pbin Beyep!

XoTten 6bl YTOYHUTb O BO3MOXHOCTU pa3melleHna YyeTblpex aeten ns HP n JIHP B Bawem otene
22-27 mapTta 2026 r. onA pasmeLleHnA ux B ceMbn. Munble nesoyku Bo3pactom 14-17 ner.
KpacoTku! Tpoe - cmpoThl, y ewe ogHoro pebeHka roe-t1o poamtenn Ha YkpanHe. Y Bcex
yoo4yepeHne Ha omHanbHOM aTarne, ux y>xe oxugatoT cembn. C kaxxabiM pebeHkom byaeT
conpoBoXaarLwwmin B Homepe. lNogckaxknTe, noxanymncra, 40CTYMHble BAPUAHTbI N LEHbI.

YuuTbiBaA 4yBCTBMUTENBHOCTb TEMbI, Npowy Bac cobnogate KOHpMOeHUManbHOCTb
nepegasaemon NHpopmaunn.

C yBaxkeHuewm,

I
|
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YT, 26 cpes 2026 23:28

Re: Pa3smelueHne neten @ mGI|
]

Komy: IBIS Cheboksary SL <h9661-sl@accor.ru>

I -oGpyit sBevep!

Kak a1 yxxe ckasan, Bce AeTK/ KPOMe OQHOW — CUPOTbI U3 HOBbIX PEFMOHOB. Y O4HOWN AEBOYKM €CTb pOAUTENM Ha NOAKOHTPOMbHOM
YKpPauHCKOMYy pexumy Tepputopmmn. OHU KOHEYHO NPOTUB yAO4YEPEHUSI U HACTPOEHbI NpoTuB Poccuu, HO pebeHok odbopMIeH B
opraHax oneku [JHP 1 ¢ TOYKM 3peHNst 3aKOHa HET HUKaKMX HapyLueHunii. Co Bcemn OyayT onekyHbl U3 pecrnybnuk B nuue
npeacrtasutenen Mmae Pecny6nuk.

3aBTpa Bo3bMeM. Byay GnarogapeH, ecnu yTouHuTe no mecty. Halle 6ecnokoincTBo Gbino Bei3BaHO TeM, YTO ibis npuHagnexuTt
paHLy3aM 1 OHU, KaK HEe4PY>XECTBEHHOE rocy4apCTBO, MOTYT HanakoCTUTb Kak-TO Korga y3HalT O yAo4YepPEHUN AeBOYEK 13
[oHbacca. Bbl )xe caMmu HOBOCTM BUAENW, YTO OHK NMPO Hawero [Npe3naeHTa roBopunm us-3a 3Toro. ..

bnarogapto 3a noHMMaHue.

Cpena, 25 deBpansa 2026, 07:33 +01:00 ot IBIS Cheboksary SL <h9661-sl@accor.ru>:

[o6pbi aeHb, EBreHmn!
Bnarogapto Bac 3a uHTepec, NposiBNEHHbIN K HAaLlemy OTenNto, 1 3a oxugaHue!

C papocTblo pasmecTuMm rocten B otene B Homepax CtaHaapT.
CtoumocTb HoMepa no cnew.Tapudy coctasut 4400 py6./cyTkn 6e3 3aBTpaka.

3aBTpak Leeackun cton = 950 py6./yen.

MpoLuy 3aMeTUTb, YTO 3acerieHne B FOCTMHMLY OCYLLECTBISIETCA TOMbKO corfacHo nacrnopty P® u cornacusi ot
poauTenen/onekyHoB Ha 3acefieHe HeCOBPLUEHHONETHUX.

YecTHO roBopsd, Hall OTeslb HU pady He 3acerdn ﬂeTeVI-CVIDOT, T.K. Halla OCHOBHadA ayauTtopua — On3Hec Noes3aku.

A mory nonpoboBaTb YTOMHUTL B aapecHoM 6iopo YyBallckon Pecnybnukn, kakne AOKYyMeHTbl Heobxoaumsl Ans
perncTpauum AeBoveK, HO MHe Hy>XHa nonHasi UHopmMaLnsa 0 CUCKe rocTen.

MoaTtomy B Lensix cobrogeHns KoHpuaeHunansHocTh Bbl MoxkeTe nonpo6oBaTh CaMOCTOATENbHO YTOYHNUTD
nepeYyeHb JOKYMEHTOB, HEOOXOAUMbIN NS permcTpaummn B rocTMHULE, B TOM pernoHe, rae Bl cetuac HaxoguTecs.

Ey,El,y paga oTBE€TUTb Ha BO3HUKLLME BOMPOCHI.

Bcero Haunydyuero,

PykoBoauTtenb cryobl nprema, pa3MeLleHnst 1 GpoHMpoBaHus

ibis Yebokcapbl LieHTp

T +7 (8352) 325 777

Poccusi — 428000 — r. Yebokcapsl - MNMpe3vnaeHTckmii 6ynbeap, 276
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From: IBIS Cheboksary <H9661 @accor.ru>
Sent: Friday, February 13, 2026 9:01 PM

To: IBIS Cheboksary SL <H9661-SL@accor.ru>
Subject: FW: PasmelwueHne geten

From:

Sent: g ) 41 PM
To: IBIS Cheboksary <H9661@accor.ru>
Subject: PasmelleHune geten

[o6pbiv Bevep!

XoTten 6bl YTOYHUTL O BOSMOXHOCTU pasmelleHna YyeTolpex aeten s HP n JIHP B Bawem oTtene
22-27 mapTta 2026 r. onA pasmeLleHnA ux B ceMb. Munble nesoyku Bo3pactom 14-17 ner.
KpacoTku! Tpoe - cnpoThl, y ewe ogHoro pebeHka roe-1o pogmtenn Ha YkpaunHe. Y Bcex
yoo4yepeHne Ha nHanbHOM aTane, ux y>ke oxxnaarot cembu. C Kaxabim pebeHkom byaeT
conposoXaarLwwmin B Homepe. lNogckaxknte, noxanymncra, AOCTYMHble BAPUaHTbI N LiEHbI.

YuunTbiBaA 4yBCTBUTENBHOCTb TeMbI, Npowy Bac cobnogaTtb KOHpUAEHUNaIbHOCTb
nepenasaemMon MHopmauum.

C yBaxkeHueMm,

I
_—
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26/02/2026, 23:54 Mail.ru ITucemo ot h8508-fo@accor.ru
Y, 19 cheB 2026 8:33

RE: Pa3smellueHne geten @ mC|I|

or: I ERCURE Rostov on Don FO <h8508-fo@accor.ru>
owy: [

EBreHuit, 0ob6pbIi AeHb!

BesycnoBHo, Haw oTenb cobrnogaeT Bce Heobxoaumble CTaHAapTbl M NPUHMMAET Bce HEOOXoAMMblEe Mepbl 1S COBNAEeHNS NOMHON
KOH(MAEHLManbHOCTN BCex Halumx rocten. MHdopmauusi o pasmellaembix nuuax, HoMepax KOMHaT, Lensix BU3MTa HU B KOEM Cy4yae
He coobLaeTcs TpeTbUM nuuam, dyab To Npecca, NPeacTaBsaATCA 3HAKOMbIMU, APY3bAMU UMM UHBIMKU NMLaMn — coobLuaTe Kakne-nmbo
cBeAeHua Unu MHAOPMaLMIo COTPYAHUKM OTENSA HE UMEIOT npaea.

Ha gaHHbIN MOMEHT Hall ronoBHOWM odmc HaxoauTcsa Ha TeppuTopun Poccuiickon ®egepaunmn, u kakas-nmbo KOMMyHUKaLMS Unm
o6meH nHdhopmaumen ¢ dpaHLy3Ckum ohrCOM OTCYTCTBYIOT.

B mobom cnyyae, dakT Hawen beceapl ocTaéTcs cTporo Mexay Bamu n cotpyaHukamu otensi, kotopble obecneumnsarot
KOMMYHMKaLMIo, pasMeLLeHre n obcnyxveBaHue rocte. EQUHCTBEHHOE, YTO Mbl Kak oTenb 06513aHbl caenaTb — 3To nepedaTb AaHHbIe
o peructpauum roctert B MB[] n ®MC B pamkax 3akoHoAaTenbLCTBa 0 MUrPaLMOHHOM y4éTe.

C yBaxkeHuewm,

PykoBopgurens City>kK6bI iprieMa 1 pa3MeleHUs]

M E R C U R E I1P. BOPOILIMIIOBCKHH 35/107

HOTEL POCTOB-HA-JOHY - POCCHs

T +7 (863) 222 44 44, n06. 1100

H8508-FO@ACCOR.RU

Accor.ru

30ech U ceifiat

!
I\

k! |
|

Cornacho [Tocranosnenuto [Ipasurensctsa P® ot 27.11.2025 r. Ne 1912 3acesieHue B TOCTUHULLY TPOU3BOUTCS IIPU MPEbSIBJICHUN BHY TPEHHErO
nacriopra P®, 3arpannunoro nacnopra PO v BopuTenbCKHX MpaB B 06513aTEILHOM TOPSIKE HAa KAaXKI0r0 (haKTHIECKH MPOKUBAOIIEro; IeT fio 14
JIeT — 110 CBUJIETEIILCTBY O POXK/IEHUH. 3acesieHne MHOCTPAHHbIX MPasK/laH MPOM3BOIUTCS MO MPEALSBICHNUIO MACTIOPTA HA KAaXKA0TO 3aCENsIOLIerocsl,
MUTPALMOHHOII KapThl, ACHICTBUTENBHOM BU3bI MM MHOTO IOKYMEHTA, MOATBEP>KAAIOIIEro NpaBo Haxox/jeHns: B PO 1 hopmbl BpeMeHHOM
perucTpauyu B ciyyae HaXxoxKaeHust Ha Tepputopun PP Gonee 7 pabounx pHeid.
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26/02/2026, 23:54 Mail.ru ITucemo ot h8508-fo@accor.ru

OT:m
OrtnpaBneHo: Wednesday, February 18, 2026 7:09 PM

Komy:F MERCURE Rostov on Don FO <H8508-FO@accor.ru>
Tema: Re: PasmelleHuve aeten

6narop,ap+o 3a onepaTtuBHbIV oTBeT. OTNPaBNso pacyeT Ha YTBEPXKAEHUE U KaK TOMbKO NOMy4YMM AOKYMEHT — nepefam ero
BaM. Tak Xe eLle CerofHs nosiBurica BONpoc M3 agMUHUCTpaLmMmn — 0ba3aH yTouHuTb. Mockonbky Mercure — 310 oTenb paHLy3CKUi,
HeOpY)XeCTBEHHOM HaM CTpaHbl, fae cnaceHune v ycbiHoBneHne aeTten [loHbacca Ha3biBaloT Kpaxew 1 3a 9TO XOTHAT apecToBaThb HaLLero
Mpe3naeHTa — Mbl MOXeM ObITb yBEepeHbl B KOHbuaeHumanbHoctn? OT HecornacoBaHHOW NPecehl, ecnv Takasa byaeT, 1 oT BaLero
3anagHoro ocuca? A nonarato Bbl He NepegagnTe UM Hawy 6ecealy n pakT pasmelteHns pebat. 3to 6bin Obl ckaHaan.

Cpena, 18 cespans 2026, 17:04 +01:00 ot || I - VERCURE Rostov on Don FO <h8508-fo@accor.ru>:

J:[a, HaHHbIﬁ JOKYMEHT TaK>K€ H€06XOHI/IMO 6yneT MNpenocCTaBuTh, 1 HpO6HCM C 3aCCJICHUEM HC BO3HUKHET.

O)KI/IJIaeM OﬁpaTHOﬁ CBA3U U I'OTOBbI 6p0HI/IpOBaTL HOMEpa.

C yBaxkeHueM,

Pykosogurens Cny>kObl npuema U pa3mMeLLeHust

MERCURE I1P. BOPOIIUJIOBCKUM 35/107

HOTEL POCTOB-HA-IOHY — POCCHA

T +7 (863) 222 44 44, no6. 1100

H8508-FO@ACCOR.RU

Accor.ru

OT:m
OrtnpaBneHo: Wednesday, February 18, 2026 7:02 PM

Komy: F - MERCURE Rostov on Don FO <H8508-FO@accor.ru>
Tema: Re: Pa3melleHne geten

[o6pbit oeHb.
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26/02/2026, 23:54 Mail.ru ITucemo ot h8508-fo@accor.ru
Ecmu Yy CONpPOBOXKAAOIUX €CTh KaKou-JImoo JOKYMCHT O TOM, YTO OHHU HECYT OTBETCTBCHHOCTbL 3a

fieTell pecnyOJIMK Ha YChIHOBIICHMS.

Mowenenshuk, 16 cespans 2026, 13:57 +01:00 ot | I - VERCURE Rostov on Don FO <h8508-
fo@accor.ru>:

EBrenuii, no0Opblii IeHb !
Bnarogapum 3a uHTEpeC K HallleMy OTeJIHO.

CrneuuanbHo i1 Bac roToBbI NpeioKuTh CKUIOUHbIN Tapug Ha pa3MelleHne.

KPOBAaTSMH.

CYTKU (€CJIM € 3aBTpaKaMu JJis 2-X FOCTEMH).
Wroro 3a oguH Homep nonyuutcsi: 35000 (BapuanT 6e3 3aBTpaka), 42500 (BapraHT C 3aBTpakamu).

Hroro 3a Bce 4 Homepa noayuntcs: 140000 (BapuanT 6e3 3aBTpaka), 170000 (BapuanT c
3aBTpaKaMHu).

54 3acenenust U3 JOKYMEHTOB NOTPEOYIOTCS, BO-NIEPBbIX , OPUTMHAJIbI NACTIOPTOB HA BCEX

OzxupaeM 0OpaTHOI CBA3U U OyieM pajibl MOMOYb O(POPMUTH OPOHUPOBaHMS !

Xopouero jHs!

C yBaxeHueM,

Pykosogurens Ciy>kObl mpuema 1 pa3mMelLeHnst

MERCURE [1P. BOPOLIUJIOBCKUM 35/107

HOTEL POCTOB-HA-JOHY - POCCHs

T +7 (863) 222 44 44, no6. 1100

H8508-FO@ACCOR.RU

Accor.ru
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neteil — OyyT BbIJJaHbI JOKYMEHTHI, C MOANMUCHIO U MOKpoii nevatsto oT riaB JIHP u [IHP o nanpaBnenun

JIByXMeCTHbIE HOMEPA IOCTYIIHbI C OHOM IBYCIAJILHOM, IMOO C ABYMsl pa3fe/IbHbIMU O{HOCIIAJIbHbIMU

Hast Bac Tapud no croumoctu 6ynet uaru 7000 3a ognu cyTku (eciu 6e3 3aBTpakoB), U 8500 3a oyiHu

MPOXKUBAOIIMX JIULI, @ BO-BTOPBIX, €CJIM Y COMPOBOXK/AIOLIMX €CTh KAKON-IUOO0 JOKYMEHT O TOM, YTO
OHM HECYT OTBETCTBEHHOCTD 34 IETEN — TaKKe HEOOXOIMMO OYZIET MPENOCTaBUTh JAHHbIN JOKYMEHT.
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26/02/2026, 23:54 Mail.ru ITucemo ot h8508-fo@accor.ru

EPGHHWMTE HA

ACCOR. RU

or: — - MERCURE Rostov on Don SL <H8508-SL@accor.ru>
OTnpaBneHo: Saturday, February 14, 2026 12:50 PM

- MERCURE Rostov on Don FO <H8508-FO@accor.ru>
Rostov on Don SL1 <H8508-SL1@accor.ru>; MERCURE Rostov on Don

< - accor.ru>
Tema: RE: PasmelleHune geten

EBrenwmii, moOpblii IeHb!
Banepusi, otnen npopak oresist Mercure Poctos-Ha-[lony LlenTtp. [IpusiTHO NO3HAKOMUTHCST)

INopknroyato cBoero kosutery IAMutpust At npopaboTKHU 3arpoca ¢ FOpUIMYECKOil CTOPOHBI. BepHeMcs ¢ 0TBeTOM B TeueHue
HECKOJIbKUX paboyuXx JHein

Braaropapum 3a 0XujiaHie 1 10 CKOPOro

Bcero naunyuero,

!|€HCI[}KCP OTJeJIa MpoIazK

Mercure PocTos-na-[lony

T +7 (863) 222 44 44, no6. 1141

MERCURE M +7 938 146 34 05

HOTEL
Poccust — 344002, r. PocToB-Ha-[loHy —

[Ip-T Bopowmnosckuit 35/107

www.accor.ru

or: I
OrnpaeneHo: Friday, February 13, 2026 8:40 PM

Komy: MERCURE Rostov on Don FO1 <H8508-FO1@accor.ru>
Tema:Pa3melleHne geten
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26/02/2026, 23:54 Mail.ru ITucemo ot h8508-fo@accor.ru

[o6pbin Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pa3melleHnA YyeToipex geten us [IHP n JIHP B Bawem
oTene 22-27 mapta 2026 r. onAa pasmMeLeHnsa nx B cembn. Munbsie neso4yku Bo3pactom 14-17
net. Kpacotku! Tpoe - cnpoThbl, y ewe ogHoro pebeHka roe-to poanTtenu Ha YkpauHe. Y Bcex
yoodepeHve Ha oMHanbHOM aTane, ux y>e oxunaarT ceMbn. C kaxkabiM pebeHkom byaeT
conpoBoOXaarLwWwmn B Homepe. lNogckaxknute, noxxanyncra, AOCTYMNHbIE BAPUAHTbI U LiEeHBbI.

YunTbiBaA 4yBCTBUTENBbHOCTb TeMbI, Npowy Bac cobnogaTtb KOHPUAEHUNANBHOCTb
nepegasaemon NHpopmaumn.

C yBaxkeHuewm,
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03/03/2026, 17:56 Mail.ru ITucemo or h8122@accor.ru
C6, 14 ceB 2026 9:07

RE: Pa3mewieHne geten

Ot: NOVOTEL Krasnoyarsk <h8122@accor.ru>

ony: I

[o6pbili feHb!

Ha paTbl ¢ 22.03-27.03 B oTene HosoTenb KpacHoAapck LIeHTp 4OCTYNHbI HOMepa KaTeropuin: CTaHgapT, NPeacTaBUTENbCKUIA 1
nokc. CToOMMOCTb NPOXMBaHUA 3a BeCb Nepuop, 6e3 3aBTpakoB: cTaHaapT-56500 pybnein, npeacTtaBuTenscknin-81500 pybnen,
nokc-131500 py6nen.

I'Ip|/| 3acefnieHm Heo6xooumMo UMeTb opurnHanbl 4OKYMEHTOB, yA0CTOBepPALWNX IMYHOCTb, U AOKYMEHTbI, noATBep>Xaalowme npaso
conpoBOXXAeHnA HeCoBepLUEeHHONETHUX.

C yBaxxeHuewm,

NO |

v O Crapiumii aIMMHACTPATOP CIIy>KObI NpreMa 1 Pa3MelleHNs!

T E L Hogotens Kpacnosipck LieHTp

T.: +7 (391) 204-14-00
660049, Poccust, KpacHosipek, yii. Kapia Mapkea 123

www.accor.ru

" BPOHWPYWTE HA

“ACCOR.RU

From

Sent: \ \ :39 AM
To: NOVOTEL Krasnoyarsk <H8122 @accor.ru>
Subject: PasmelwieHve geten

[o6pbiv Beyep!

XoTten 6bl yTO4YHUTbL O BOSMOXXHOCTU pasmMeLlleHna vyetbipex geten us JHP v JIHP B Bawewm oTene 22-
27 mapTta 2026 r. ona pasmelleHna nx B cemon. Munele gesoykm sBo3pactom 14-17 ner.
KpacoTku! Tpoe - cupoThl, y ele ogHOro pebeHka roe-to poautenu Ha YkpauHe. Y Bcex yaoyepeHue
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03/03/2026, 17:56 Mail.ru IIncemo ot h8122@accor.ru

Ha oMHaNbHOM aTane, Ux yxxe oxunpatT ceMbu. C KaxkabiM pebeHkom 6yaeT conpoBoXXaatoWwnin B
Homepe. MoackaxknTe, NoXxanyncta, 4OCTYNHbIe BapuUaHTbl U LieHbI.

YunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobnogaTb KOHpMAEHUNANBHOCTD NepeaaBaemMon
MHdopMaunn.

C yBaxkeHuem,

https://e.mail.ru/message/17710564442140896612/print/?folder_id=1&open-multipage-name=read-letter&self-id=7d2a9d8f-600b-b504-7141-1b138b9748c&par...  2/2



03/03/2026, 17:28 Mail.ru nncmo_

YT, 26 cpes 2026 23:31

Re: Pa3smelueHne neten @ mCIIl
g ]

Komy: SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>

OnekyHbl (npeacTtasutenu Mae Pecny6nuk JIHP n OHP).

BtopHuk, 17 chespansa 2026, 16:55 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBaxkaemblin _ Do6pbin Beyep!

Bnaropapum Bac 3a oxxupaHue.

[nA KOppeKTHOro peLeHna Bornpoca o pasmeLleHnn, niobesHo npocmm Bac yTouHUTb, Kem ochmumansHo
NPUXOOUTCA MO COUMAanbHOMY CTaTyCy KabKAbli COMPOBOXOAIOLLMI MO OTHOLIEHWUIO K PE6EHKY, C KOTOPbIM OH
OyOeT npoXkuBaThb.

OcTtaémca B oxkmgaHum Balwero otseTa!

C Hanny4ywmmMmmn no>kenaHnAamu,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3507

E-mail: swissotelmoscow@accor.ru | ||| @accor.ru

MopoepxuTe HAC B HOMWHALUWKW
“NMy4wmnia bBuiHec-oTens"

Travel Time Awards

Sent: Monday, February 16, 44 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: Pa3melueHune peten

Balu BapvaHT NoAXOAUT.

Cy660Ta, 14 chepansa 2026, 08:41 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:
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03/03/2026, 17:28 Mail.ru TTicbmo 0_

YBakaembli EBreHuin, nobpbin oeHb!
Bnarogapum Bac 3a nucbmo.

Bce Homepa B Hawem oTene ABNAITCA — TPEXMECTHbIE. MoackaXmTe, noxXanyncTa, B c/ly4yae ecnu B
HOoMmepax byayT NPUCYTCTBOBAaTb CONPOBOXAAKLWMIA AeTel, TO Nyylle pacCMOTPETb 4 HOMepa ¢
pasnesibHbiM KpoBaTAMU U B Ka>KAOM HOMepe OBYyXMeCTHOe pasmemeHme?

OcTtaemca B oxxuaaHunm Balero otseTal

C Hanny4ywmmMmm no>xkesiaHnAamu,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3503

E-mail: swissotelmoscow@accor.ru | || @accor.ru

nﬂﬂ..ﬂEp.*.HTE' Hac B HOMWHaLlWKA
“NMyvywnin BusHec-oTens"
Travel Time Awards

(PACHEIE XOIskd

!en!: !n!ay, !e!ruary !! !!!!! !!! PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: PasvelleHne geten

[o6pbin Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pasMeLleHna YyeTbipex aeten na [IHP B Bawem otene 22-
27 mapTta 2026 r. oniqa pasmeLlleHna nx B cembn. Munbslie neso4yku Bo3pactom 14-16 net. Tpoe
- CMpOTHI, Y ewe oaHOro pebeHka roe-To pogutenu Ha YkpaunHe. Y BCcex yooyepeHue Ha
brHanNLHOM 3Tane, ux y>xe oxuaatoT cembl. C KaxxabiM pebeHKOM 6yaeT ConpoBOXXAAOLMIN
B HOMepe. [loackaxknte, noxXxanymncra, AOCTYMNHble BApPUaHTbI U LEHbI.

YunTbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobnogaTb KOHpUAEeHUNaNnbHOCTb
nepenasaemomn nHopmaumm.

C yBaxkeHueM,

https://e.mail.ru/message/17721450891694702328/print/?folder_id=500000&open-multipage-name=read-letter&self-id=ebb64829-f75e-2394-2c01-9d046cfa5a. .. 2/3
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03/03/2026, 17:55 Mail.ru I[ucemo ot h9764-sl@accor.ru
MH, 16 e 2026 12:59

RE: Pa3smelleHune geten @ m(:lll

o™: | - \CVOTEL Arkhangelsk SL <h9764-sl@accor.ru>
Kowmy: | \OVOTEL Arkhangelsk RE <H9764-RE@accor.ru>

EBrenuii, 100pbIii ieHb
T'oroBbl npepnoxxutb HoMepa CTaHAapT TBUH C 2 Msl pa3fieJbHbIMU KpoBaTsIMU (1-17151 peGeHKa,2-1J1s1 COMPOBOXK/IAOLLETO)
CroumocTs ¢ yuetoM ckuaku 20% 5450 py6. 6e3 nuraHus/CyTKI/HOMep

3aBTpak ¢ yyetoMm ckuaku 1350 py06./rocts (LLIBEACKUii CTOM)

Krnem Bauie pereHue

Mbi HCNOJb3yEM 2JIEKTPOHHBIN H(A(yMeHTOOﬁODOT, NnpurjamaeM Bac NpUuCcoOCTNHNUTLCA

3akpbiBaInye TOKYMEHTHI 110 Ge3HATUYHOMY pacueTy opMupyeM B TedeHHe S paGodyux AHeH mocjie Bble3ia rocTs

Bcero Haunyuiero,

I
—/ PyxoBopuTens otiena npofax u GpOHUPOBAHUS
N Novotel ApxaHreiabck
T.+ 7911688 70 30, +7 818222 99 88
WA peceniuen (kpyriocyTouHo) +7 911 688 70 38

Poccust — 163000, r. Apxanrensck — yi. Habepesknas CeBepHoii [1BUHBIL, 1.
55

www.accor.ru

EPOHWUPYWTE HA

To, 4MO 8bi UCKANUY, -\ ACCOR.RU

From:
Sent: PM

To: NOVOTEL Arkhangelsk RE <H9764- RE @accor.ru>
Subject: PasmelwieHve geten

https://e.mail.ru/message/17712431620737030416/print/?folder_id=1&open-multipage-name=read-letter&self-id=55106211-d8a3-539-890b-395a165c99db&pa. ..
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[o6pbiv Beyep!

XoTten 6bl yTO4YHUTbL O BO3MOXHOCTU pasmMeLlleHna vyetbipex geten us JHP v JIHP B Bawewm oTene 22-
27 mapTta 2026 r. ona pasmMeleHnsa nx B cembn. Munsie geso4ku sBospactom 14-17 ner.

KpacoTku! Tpoe - cupoThl, y ele ogHoro pebeHka roe-t1o poautenu Ha YkpauHe. Y Bcex yooyepeHve
Ha (brHanbHOM aTane, Ux y>ke oXxmparoT cembn. C KaxxabiM pebeHKoM ByaeT COnpoBOXKOAIOLNA B
Homepe. [NoackaxkuTe, noXxanyncra, 4OCTYMNHbIE BApUaHTbl U LEHbI.

YunTtbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobntogatb KOHpUAeHUNaNbHOCTb NepegasaemMon
nHhopmaumm.

C yBakeHuem,

- e.mail.ru/message/17712431620737030416/print/?folder_id=1&open-multipage-name=read-letter&self-id=55106211-d8a3-539-890b-395a165c¢99db&pa. .. 2/2
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YT, 26 cpes 2026 23:31

Re: Pa3smelueHne neten @ mCIIl
o ]

Komy: SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>

OnekyHbl (npeacTtasutenu Mae Pecny6nuk JIHP n OHP).

BtopHuk, 17 chespansa 2026, 16:55 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

yBax(aeMbu?l_ Do6pbin Beyep!

Bnaropapum Bac 3a oxxupaHue.

[nA KOppeKTHOro peLeHna Bornpoca o pasmeLleHnn, niobesHo npocmm Bac yTouHUTb, Kem ochmumansHo
NPUXOOUTCA MO COUMAanbHOMY CTaTyCy KabKAbli COMPOBOXOAIOLLMI MO OTHOLIEHWUIO K PE6EHKY, C KOTOPbIM OH
OyOeT npoXkuBaThb.

OcTtaémca B oxkmgaHum Balwero otseTa!

C Hanny4ywmmMmmn no>kenaHnAamu,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3507

E-mail: swissotelmoscow@accor.ru | ||| @accor.ru

MopoepxuTe HAC B HOMWHALUWKW
“NMy4wmnia bBuiHec-oTens"

Travel Time Awards

Sent: Monday, February 16, 44 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: Pa3melueHune peten

Balu BapvaHT NoAXOAUT.

Cy660Ta, 14 chepansa 2026, 08:41 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:
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YBakaembli EBreHuin, nobpbin oeHb!
Bnarogapum Bac 3a nucbmo.

Bce Homepa B Hawem oTene ABNAITCA — TPEXMECTHbIE. MoackaXmTe, noxXanyncTa, B c/ly4yae ecnu B
HOoMmepax 6yayT NPUCYTCTBOBAaTb CONPOBOXAAKLWMI AeTel, TO Nyylle pacCMOTPETb 4 HOMepa ¢
pasnesibHbiM1 KpoBaTAMU U B Ka>KAOM HOMepe OBYyXMeCTHOe pasmemeHme?

OcTtaemca B oxxuaaHumm Balero otseTal

C Hanny4ywmmMmm no>xkesiaHnAamu,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3503

E-mail: swissotelmoscow@accor.ru (|| @accor.ru

nﬂﬂ..ﬂEp.*.HTE' Hac B HOMWHaLWK
"Ny4wmnin bMavec-oTens"”
Travel Time Awards

(PACHEBIE XOIskd

Sent: Friday, February 13, 28 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: PasvelleHne geten

[o6pbin Bevep!

XoTen 6bl YTOYHUTbL O BO3MOXHOCTM pasMeLleHna YyeTbipex aeten na [IHP B Bawem otene 22-
27 mapTta 2026 r. oniFa pasmelleHna nx B cembn. Munbslie neso4yku Bo3pactom 14-16 net. Tpoe
- CMpOTHI, Y ewe oaHOoro pebeHka rge-To pogutenu Ha YkpaunHe. Y BCcex yooyepeHue Ha
brHanLHOM aTane, ux y>xe oxuaatoT cembl. C KaxxabiM pebeHKOM 6yaeT ConpoBOXXAAOLMIN
B HOMepe. [loackaxknte, noxXxanymncra, A4OCTYMNHble BAPUAHTbI U LEHbI.

YunTbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobntogaTb KOHpUAeHUNanbHOCTb
nepenasaemMomn nHopmaumm.

C yBaxkeHuneM,
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YT, 19 cpes 2026 21:24

Re: Pa3smelueHne neten @ mCIIl
g ]

Komy: SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>

Ecnu cBMOETENbCTBO O POXAEHUN pebeHKa elle YKPanHCKKE, HO pebAaTa yxxe ¢ poccumncknmm nacnoptamv OHP n
JIHP — 370 He npobnema? Cornacue Tak ke 6yoeT OT opraHoB onekun pecnybmk.

Yetaepr, 19 cdepansa 2026, 16:24 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBarkaembli r-H- [o6pbIn oeHb!

YTouHMN Y pykoBoacTea Manopmau,vuo O npaBwunax 3acesieHnA, HanpasjiAem OnAa Bac cnmcok HeobxogMmbIx
OOKYMEHTOB:

- OOKYMEHT, y,EI,OCTOBEpFlIOIJJ,VIVI JNTMYHOCTb CconpoBO>XXaatkoLlero,

COMPOBOXAAOLLMM JINLIOM;

- CBMAETENbCTBO O POXXAEHMU pebeHka.

3aKOHHbIX NpaB B OTHOLLEHMM pebeHKa.
OcTtaemca B oxxugaHum Bawero otseTal

C Hanny4ywmnmMmm no>kenaHnAamu,

Reservations Team

Swissoétel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3503

E-mail: swissotelmoscow@accor.ru | ||| GGG

Mopoep¥WTe HAC B HOMWHALIWKA
"Ny4ilKia buaHec-oTenL"
Travel Time Awards

U BIE X000 A

Sent: Wednesday, February 18, 6 7:06 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: Pa3melueHune geten

https://e.mail.ru/message/17715326771566176137/print/?folder_id=500000&open-multipage-name=read-letter&self-id=21179b50-30a1-139a-546f-cc985b1988...

- cornacue opraHmsauumn gnAa ﬂeTeﬁ-CMpOT Ha 3acelsieHne pe6eHKa B OTeJlb C KOHKPETHbIM

- Konua akTa 06 ycTpoiicTBe pebeHka B OpraHusaumio B LENAX NOATBEPXXOAEHUA Hanmuna
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MpeaBapuTensbHo ByayT M3 agMUHUCTpaLMM pecnybnik, paboTHMKM A4eTAOMOB (rae AeTh 0hOPMIIEHb!) U BOSMOXHO (eLle He
NoATBEPXKAEHO) NpeacTaBuUTerNb YnornHomoueHHoro npu MpesuaeHte PP no npasam pebeHka. ToUHbI COCTaB Aenerauum elle
yTOYHSAETCA.

BropHuk, 17 deBpansa 2026, 16:55 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBaxkaeMmbli r-H- 0o6pbin Bevep!

Bnarogapvm Bac 3a oxxugaHve.

[nA KOPPeKTHOro peLleHnA Bonpoca o pasmeLleHnn, nobesHo Npocnm Bac yTouHUTb, Kem oduumansHo
NMPUXOAMNTCA MO COLMANbHOMY CTaTyCy KaxKObli COMPOBOXAAIOLWNA MO OTHOLWEHMIO K peBeHKy, C KOTOPbIM OH
6yOoeT npoXxusarsb.

OcTaémca B oxxmpgaHum Balero otseTa!l

C Haunny4wmnmm noxxenaHnAamu,

Reservations Team

Swissbtel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia

Tel: +7 495 787 98 00 ext. 3507

E-mail: swissotelmoscow@accor.ru | ||| @2ccor.ru

nﬂﬂ..ﬂEp}KHTE HaC B HOMHUHaL WK
“NMyywmia BusHec-oTens"

Travel Time Awards

ACHBE XOms
R

o M S——
Sent: Monday, February 16, 44 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: PasmelueHne geten

Balu BapraHT nogxoauT.

Cy660Ta, 14 cepansa 2026, 08:41 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBarkaembii EBreHmin, nobpbin geHb!

Bnarogapvm Bac 3a nucemo.

https://e.mail.ru/message/17715326771566176137/print/?folder_id=500000&open-multipage-name=read-letter&self-id=21179b50-30a1-139a-546f-cc985b1988...
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Bce Homepa B Hallem oTene ABNATCA — TPEXMECTHbIE. [oackaxuTe, noXanyncTta, B ciydae ecnu B
HoMmepax 6yayT NPUCYTCTBOBaTbL CONPOBOXAAOWNIA AeTen, TO flyylle pacCMOTPETb 4 HoMepa ¢
pasgenbHbIMU KPOBaTAMU U B KaXXO0OM HOMepe ABYXMECTHOE pasMelleHne?

OcTaemca B oxxuaaHnm Balero oteeTal

C Hanny4wmnmMmm no>kenaHnamm,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia

Tel: +7 495 787 98 00 ext. 3503
E-mail: swissotelmoscow@accor.ru | ||} I @accor.ru

NopaepHuTe HAC B HOMWH3LWK
"“Nyywunia BuiHec-oTens”

Travel Time Awards

PACHEBIE XOUaLd

o N S——
Sent: Friday, February 13, 8:28 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: PasmelueHne geten

[o6pbiv Bevep!

XoTen 6bl YTOYHUTL O BO3MOXXHOCTU pa3mMeLeHnA YyeTolpex geten ns [IHP B Bawem
oTene 22-27 mapta 2026 r. onAa pasmeleHna nx B cembn. Munble oeBoYkn BO3pacTomM
14-16 neT. Tpoe - cupoThl, Y eLlle ogHoro pebeHka rae-t1o poanTenn Ha YkpauHe. Y Bcex
yOoo4YepeHme Ha (huHanbHOM aTane, ux y>xe oxxngatoT cembn. C KaxxabiM pebeHkom byaeT
conpoBoXXaarLwwmnii B Homepe. NoackaxuTte, NnoxXkanyncTa, A40CTYMNHbIE BAPUaHTbI U LEHbI.

YuuTbiBaA 4yBCTBMUTENBHOCTb TEMbI, Npowy Bac cobntogats KOHpUAEHUMaNbHOCTb
nepegasaemMon MHopmaunn.

C yBaxxeHuewm,

b
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YT, 19 cpes 2026 21:24

Re: Pa3smelueHne neten @ mCIIl
g ]

Komy: SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>

Ecnu cBMOETENbCTBO O POXAEHUN pebeHKa elle YKPanHCKKE, HO pebAaTa yxxe ¢ poccumncknmm nacnoptamv OHP n
JIHP — 370 He npobnema? Cornacue Tak ke 6yoeT OT opraHoB onekun pecnybmk.

Yetaepr, 19 cdepansa 2026, 16:24 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBarkaembli r-H- [o6pbIn oeHb!

YTouHMN Y pykoBoacTea Manopmau,vuo O npaBwunax 3acesieHnA, HanpasjiAem OnAa Bac cnmcok HeobxogMmbIx
OOKYMEHTOB:

- OOKYMEHT, y,EI,OCTOBEpFlIOIJJ,VIVI JNTMYHOCTb CconpoBO>XXaatkoLlero,

COMPOBOXAAOLLMM JINLIOM;

- CBMAETENbCTBO O POXXAEHMU pebeHka.

3aKOHHbIX NpaB B OTHOLLEHMM pebeHKa.
OcTtaemca B oxxugaHum Bawero otseTal

C Hanny4ywmnmMmm no>kenaHnAamu,

Reservations Team

Swissoétel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia
Tel: +7 495 787 98 00 ext. 3503

E-mail: swissotelmoscow@accor.ru | ||| I @2ccor.ru

Mopoep¥WTe HAC B HOMWHALIWKA
"Ny4ilKia buaHec-oTenL"
Travel Time Awards

U BIE X000 A

Sent: Wednesday, February 18, 6 7:06 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: Pa3melueHune geten

https://e.mail.ru/message/17715326771566176137/print/?folder_id=500000&open-multipage-name=read-letter&self-id=21179b50-30a1-139a-546f-cc985b1988...

- cornacue opraHmsauumn gnAa ﬂeTeﬁ-CMpOT Ha 3acelsieHne pe6eHKa B OTeJlb C KOHKPETHbIM

- Konua akTa 06 ycTpoiicTBe pebeHka B OpraHusaumio B LENAX NOATBEPXXOAEHUA Hanmuna
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MpeaBapuTensbHo ByayT M3 agMUHUCTPaLMM pecnybnik, paboTHMKM A4eTAOMOB (rae AeTh 0hOpPMIIEHb!) U BOSMOXHO (eLle He
NoATBEPXKAEHO) NpeacTaBuUTerNb YnornHomoueHHoro npu MpesnaeHte PP no npasam pebeHka. TOUHbIM COCTaB Aenerauum elle
yTOYHSAETCA.

BropHuk, 17 despansa 2026, 16:55 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBaxkaeMmbli r-H- 0o6pbin Bevep!

Bnarogapvm Bac 3a oxxuvgaHve.

[nA KOPPeKTHOro peLleHnA Bonpoca o pasmeLleHnn, nobesHo Npocnm Bac yTouHUTb, Kem oduumanbHo
NMPUXOAMNTCA MO COLMANbHOMY CTaTyCy KaxkObli COMPOBOXAAIOLWNIA MO OTHOLEHMIO K peBeHKy, C KOTOPbIM OH
6yOoeT npoXxusarsb.

OcTaémca B oxxmpgaHum Balero otseTa!l

C Haunny4wmnmm noxxenaHnamu,

Reservations Team

Swissbtel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia

Tel: +7 495 787 98 00 ext. 3507
E-mail: swissotelmoscow@accor.ru | |- @accor.ru

nﬂﬂ..ﬂEp}KHTE HaC B HOMHUHaL WK
“NMyywmia BusHec-oTens"

Travel Time Awards

ACHBE XOms
R

Sent: Monday, February 16, 44 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: Re: Pa3melleHne geten

Balu BapuaHT nogxoauT.

Cy660Ta, 14 cepansa 2026, 08:41 +01:00 ot SWISSOTEL Krasnye Holmy RE20 <ha5b4-re20@accor.ru>:

YBarkaembii EBreHmin, nobpbi oeHb!

Bnarogapvm Bac 3a nucemo.
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Bce Homepa B Hallem oTene ABNATCA — TPEXMECTHbIE. [MoackaxuTe, noXanyncrta, B ciydae ecnu B
HoMmepax 6yayT NPUCYTCTBOBaTbL CONPOBOXAAOWNIA AeTen, TO flyylle pacCMOTPETb 4 HoMepa ¢
pasgenbHbIMU KPOBaTAMU U B KaXXO0M HOMepe ABYXMECTHOE pasMelleHne?

OcTaemca B oxxuaaHum Balero oteeTal

C Hanny4wmnmm no>kenaHnamm,

Reservations Team

Swissotel Krasnye Holmy Moscow
52 bld.6, Kosmodamianskaya emb., | Moscow 115054 | Russia

Tel: +7 495 787 98 00 ext. 3503
E-mail: swissotelmoscow@accor.ru | ||} I @accor.ru

I'Inn.nep_m_me HacC B HOMMHaLIWK
“Nyywmnia BuiHec-oTens”
Travel Time Awards

CHEE XOomnh

Sent: Friday, February 13, 28 PM

To: SWISSOTEL Krasnye Holmy RE20 <HA5B4-RE20@accor.ru>
Subject: PasmelueHne geten

[o6pbiv Bevep!

XoTen 6bl YTOYHUTL O BO3MOXXHOCTU pa3mMeLleHnA YyeTolpex ageten ns [IHP B Bawem
oTene 22-27 mapta 2026 r. onAa pasmeleHna nx B cembn. Munole oeBoYkn BO3pacTomM
14-16 neT. Tpoe - cupoThl, y eLle ogHoro pebeHka rae-t1o poanTenn Ha YkpauvHe. Y Bcex
yOoo4YepeHme Ha (huHanbHOM aTane, ux y>xe oxxnpatoT cembmn. C KaxxabiM pebeHkom byaeT
conpoBoXaarowwmnii B Homepe. NoackaxuTte, NnoxXkanyncTa, A40CTYMNHbIE BAPUaHTbl U LEHbI.

YuuTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowly Bac cobnogats KOHpUAEHUMaNnbHOCTb
nepegasaemon MHopmaunn.

C yBaxxeHuewm,

E—
L
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03/03/2026, 17:55 Mail.ru [Tucemo or reservation.hotel @kpresort.ru
C6, 14 e 2026 13:54

RE: PaamelleHue geten @ mCII|

Ot: Otaen 6poHnpoBaHus otenen Accor KypopT KpacHas lMonsiHa <reservation.hotel@kpresort.ru>

cony: I

Konuu: OTtoen 6poHnpoBanus otenen Accor Kypopt KpacHas lMonsiHa <reservation.hotel@kpresort.ru>

[o6pbin oeHb 6narogapum Bac 4to obpatunuck K Ham. Mory yTouHuTb Bbl BbiIGpanv MIMEeHHO Kakom To
onpefeneHHbln otens ?

Y Hac Ha BbicoTe 960 HaxoaATCA 7 OoTeniei pasHblX KaTeropum, 1 pa3Hom LLeHOBOW NONNTUKW. [10 aTOMy, Mbl
XoTenu 6bl YTOYHUTL Kakon oTenb Bac nHtepecyet 6onbLue.

Tak e, Mbl MOXXeM BbIcfiaTb BaMm ccbiniky Ha Haw ouumanbHbln canT KypopTa KpacHaa nonaHa.

Ha Hem Bbl CMOXeTe BU3yasibHO MOCMOTPETb BCe OTeNN, N X OCOBEHHOCTU. Tak >e Bbl MOXeTe caenartb
6poHMpoBaHMe Ha ouumnansHOM canTe, ecnv Bam noHpaBuTCA onpeneneHHbI BapuaHT.

Xopowlero Bam gHA.

Ecnn y Bac BOSHMKHYT BONPOCHl, Bbl MOXXeTe 06paTUTbLCA KO MHE.

Best regards,

!eservat/on !gent

Novotel Resort&SPA Krasnaya Polyana
Rixos Krasnaya Polyana

Mévenpick Hotel Krasnaya Polyana
Novotel FIT Krasnaya Polyana

Ibis Styles Krasnaya Polyana

Panorama by Mercure Krasnaya Polyana

Dolina 960

Esto-sadok 354392 | Sochi, Russia
T. +7 (862) 245-55-24 (ext.77405)

reservation.hotel @kpresort.ru

hb530-re @accor.ru

KPACHAA |YPOPT
NMONAHA
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03/03/2026, 17:55 Mail.ru [Tucemo or reservation.hotel @kpresort.ru

Sent: \ ) .

To: OTtoen 6poHupoBaHua otenen Accor Kypopt KpacHaa NonaHa <reservation.hotel@kpresort.ru>
Subject: PasmelieHve geten

[o6pbiv Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pa3melleHna YyeTbipex aeten ns AHP v JIHP B Bawem otene 22-
27 mapTta 2026 r. ona pasmMeleHnsa nx B cembn. Munsie geso4ku sBospactom 14-17 ner.

KpacoTtku! Tpoe - cupoThl, Y ewe ogHoro pebeHka roe-to poanTenu Ha YKpauHe. Y Bcex yaodepeHmne
Ha (brHanbHOM aTane, X y>ke oXXmparT cembn. C KaxxabiM pebeHKoM ByaeT CoOnpoBOXKOAIOLNNA B
Homepe. [NoackaxnTe, noXxxanymcra, LOCTYMNHbIE BapUaHTbl U LIEHBbI.

YunTtbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobntogatb KOHPpUOEeHUNAaNbHOCTb NnepegasaemMon
MHdopMaunu.

C yBakeHuem,
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https://e.mail.ru/compose?To=reservation.hotel@kpresort.ru

03/03/2026, 17:59 Mail.ru I[Tucemo ot booking@novotel .ru
T, 13 der 2026 18:41

RE: Pa3smelleHune geten @ mCII|

OT: Booking Manager <booking@novotel.ru>

on I -

[o6pbin Bevep!

Mo>kem npennoXxuTb Bam Tapuc onMTensHOro pasMelleHnsa (OencTByeT OT 3 HOYeEN).

CTOMMOCTb CTaHOAPTHOro HoMepa no gaHHomy Tapudy — 7700 pyb/cyTkn Ha ogHOro B3pocnoro, 9000 py6/CyTku Ha OBYX B3POCIbIX.
Ecnu Heo6xoaMmo 0CTaHOBUTLCA Ha 1 HOYb, TO MMHMMAalbHAaA CTOMMOCTb Ha BblbpaHHble gatbl — 10000 py6/cyTKu.

B cnyyae BO3HVKHOBEHWA [OMNOMHUTENBHbLIX BONPOCOB, Mbl 6yaem panbl Bam nomoyb!

C yBaxkeHuewm,

Reservation department

Novotel Sheremetyevo Airport

Sheremetyevo-2, Ownership #3 — 141400 Khimki -Russia
T 47 (495)626 59 00 ext 3311

booking@novotel.ru

Sherotel.com

@®
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03/03/2026, 17:59 Mail.ru I[Tucemo ot booking@novotel .ru

Sent: \ ) .

To: booking@novotel.ru
Subject: PasmelieHve geten

[o6pbiv Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pasmMeLleHna YyeTbipex aeten ns [IHP B Bawem otene 22-27
mapTta 2026 r. onAa pasmeLleHma nx B cembn. Munbie nesoykun so3pactom 14-16 net. Kpacotku! Tpoe -
CUPOTHI, Y eLle ogHoro pebeHka roe-To pogutenv Ha YkpauvHe. Y Bcex yao4yepeHne Ha orHaibHOM
aTane, ux y>xe oxungarT cembn. C Kaxkabim pebeHKoM 6yaeT COnpoBOXAAOLWMIA B HOMEPE.
MoackaxuTe, noxxanynucTa, AOCTYNHbIE BapuaHTbl U LEHbI.

YunTtbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobntogatb KOHPpUOEeHUNAaNbHOCTb NnepegasaemMon
MHdopMaunu.

C yBakeHuem,

https://e.mail.ru/message/17710044621335742616/print/?folder_id=1&open-multipage-name=read-letter&self-id=7b15e75b-f285-bcc8-8016-c5bd3d54b4d3&p. ..
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https://e.mail.ru/compose?To=booking@novotel.ru

03/03/2026, 18:00 Mail.ru ITucemo ot h8223-re2@accor.ru
T, 13 des 2026 18:04

FW: Pa3smelleHne neten @ mCII|

Ot: MERCURE Moscow Paveletskaya RE2 <h8223-re2@accor.ru>

con I

YBaxaemblil EBrenuit, 1oopblii ieHb !
Baaromapum Bac 3a 3anpoc!
Ha nepuop ¢ 22.03 no 27.03 MbI pajibl npefyioxkutb Bam Homep kaTeropun «CTaHaapT» ¢ AByMsI pa3fedbHbIMU OJHOCTIAIbHBIMU

KpoBaTsimu B oTesie Ibis. 3a Bech nepuoj| Npo>KUBaHUsi CTOUMOCTD KaXK0ro 6ponupoBanust coctaBut 32 850 py6. 6e3 yuera
3aBTpakoB. C BKJIFOYEHHbIMU 3aBTPAKAMU HA ABOMX FOCTEH CTOUMOCTH cocTaBuT 47 850 pyobieii.

IMTockousbKy y HaC AMHAMUYECKOE LIEHOOOpa3oBaHue (CTOMMOCTb HOMEPOB HANPSIMYIO 3aBUCHUT OT 3arpy3KH B OTelle), 03By YEHHbII
Tapu( rapaHTUpOBaH B TeUeHUe 24 4acoB ¢ MOMEHTA NMpeJIoxKeHusi. JIro6e3Ho npocuM Bac nopreepauTh OPOHUPOBAHME KAaK MOXKHO
cKopee, BO n30eKaHue MoTepr aKTyallbHOCTH JJAHHOTO TPEJIOSKEHNS 1 MOBBILIEHNS] CTOMMOCTH NPOKMBaHus1. Takxke mo6e3Ho
nH(popmupyem Bac o Tom, 4TO Bce HOMepa HaXOATCsl B CBOOOHON MPOAaKe, B CBA3M C YeM, K COKAJIEHHIO,, Mbl HE MOXKEeM
rapaHTUPOBATh HAJIMYKME HOMEPA Ha MOMEHT IOJTyYeHMsI MOATBEePK/IeHNs] O(pOpPMIICHUS] OGPOHUPOBAHMS.

Ozxupnaem Bamrero orsera.

Ecmm y Bac BO3HUKHYT JONOJIHUTEJIbHBIEC BOIPOCHI, MbI GyHGM paabl HA HUX OTBETUTD!

-a
TNEHUATUCT 10 OPOHUPOBAHUIO

Mercure Moscow Paveletskaya
. Ibis Moscow Centre Bakhrushina
m mescume ABREIO Aparthotel Adagio Moscow Paveletskaya
T.+ 74957205303
Poccust — 115184, r. Mocksa — yi. Baxpywmna, 1. 11

C yBaxkeHuem,

www.accor.ru

Yeancaemvie 2ocmu!

Hngpopmupyem Bac 0 mom, umo no mexHuuecKum npULUHAM Mbl HE MONCEM 2APAHMUPOBANMb B03MONCHOCHb HAUUCACHUS U CNUCAHUA OOHYCHbIX
bann06 npozpammovt aosasbhocmu ALL na momenm Bawez0 3ae30a. B césasu ¢ amum mot 6yoem 6birynoerbl nonpocums Bac npoussecmu onaamy 6
NOAHOM 00BEME NPU 3ACeACHUU HA CMOLIKe hpuéma u pasmeujerus. JIobeano npocum Bac npedocmasumo ckpunwom Baweii kapmot aoaibHoCmuU
045 noomeepxcoerusa Bawezo cmamyca ALL.

Cornacno Ilocranosmenmio IIpasurtenscrBa P@® ot 27.10.2025 r. Ne 1668 3acenenne B rOCTHHUIYYy TNPOM3BOAMTCS NMPH NpPeXbSBICHIN
OpUrHHaJa BHYTPEHHero mnacmopra / 3arpaHM4Horo mnacmopta rpaxpanuHa P®, mueo (¢ 01.01.2026) opurmHana BOAUTEIBCKOTO
yRocToBepeHusi. [JOKyMeHTBI MPENOCTABIAIOTCS B 0053aTelIbHOM NOPsiIKe Ha Kaxaoro ¢akTwdeckn nmpoxkusaiomero I'octs; 3acerenue
I[eTeﬁ a0 14 ner MNPOU3BOAUTCA MNPU MNPEABABICHUU OPUrHHAIA CBUAECTEJIBCTBA O POXKICHUM U NUCBMEHHOIO COIJIacus 3aKOHHOr0O
NpeJCTABUTENS B Cly4yae 3acelleHHs1 6e3 poguTeneil / 3aKOHHBIX NMpeNCTaBHTeNel. 3aceeHne UHOCTPAHHBIX PaXKAaH MPOU3BOAMTCS IO
NPEABSABIICHUIO MNacnmopTa HA KaxXxJaoro 3acejsaioimerocsa, MHUTPAallMOHHOW KapTbl, NA€UCTBUTEJIBHOU BHU3bI WA HWHOr0 JOKYMECHTA,
MOJATBEPKIAIOMIEr0 NMpaBo HaxoxpaeHusi B P@® u ¢opmMbl BpeMeHHOW permcTpaunuy B ciydae HaxoxaeHusi Ha Tepputopuu P® Gonee 7
paﬁo'mx llﬂeil. HpOCl/IM NPUHATH BO BHUMAHHUE, YTO HA IIaHHLIil MOMEHT OILJIaTAa Ha CTOMKeE perucTpanu BO3MOKHaA TOJbKO HAJINYHBIMUA B
PyOJIsiX JIN00 GAHKOBCKOI KapToii, BeinyieHHon Poccuiickum 6ankom (Visa, Mastercard, MIR).

Or:
OrnpasieHo: eBpaJIsi
Komy: MERCURE Moscow Paveletskaya <H8223 @accor.ru>
Tema: Pasmerenue nereit
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03/03/2026, 18:00 Mail.ru ITucemo ot h8223-re2@accor.ru
[o6pbin aeHb!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pasmMeLleHna YyeTbipex aeten ns [IHP B Bawem otene 22-27
mapTa 2026 r. onA pasmeLleHmAa nx B cembn. Munblie nesoyku so3pactom 14-16 net. Tpoe - cupoThl, y
elle ogHoro pebeHka rae-To poamTenu Ha YkpauvHe. Y Bcex yaodepeHme Ha ouHanbHOM aTane, ux yxe
oxupatroT cembn. C KaxxabiM pebeHKOM ByaeT conpoBoXaaroLwmi B Homepe. Noackaxure,
noXxxanymcTa, AOCTYIMHble BapyaHTbl U LiEHbI.

YunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobnogaTtb KOHpnaeHUnanbHOCTb nepeaasaemMomn
MHd opMaunn.

C yBakeHuem,

https://e.mail.ru/message/17710022610390570305/print/?folder_id=1&open-multipage-name=read-letter&self-id=d3ff8039-3ea4-a980-d8e4-2afde17ec53f&par... 2/2



03/03/2026, 17:53 Mail.ru ITucemo ot h9394-s11 @accor.ru
BT, 17 cdbeB 2026 7:58

RE: PasmelueHne geten @ mCII|

o™ I - VERCURE Voronezh SL1 <h9394-sI1@accor.ru>
ovy [

HoOpblii ieHs !

Bunaropgapum Bac 3a 3anpoc.

MpbI MOKeM MPEeIOKNUTh CKUIKY Ha pa3MellieHne rocreii B pa3mepe 15% OoT OTKPbITOI CTOMMOCTHA HOMEpa.
C OTKpbITbIMU TapraMu U KATETOPUSIMA HOMEPOB Bbl MOXKETE O3HAKOMUTBLCS HA HALLIEM CalTe accor.Iu.
ITo BceM JONOJHUTESIBLHBIM BOIPOCAM OCTAOCh HA CBSA3MU.

Xopouero jiHs!

-

BPOHUPYMTE Fime

\//ACCOR.RU

PykoBoguresb ci1yK0Obl
KOPIOPATUBHBIX MPOJIaxk
KHNPOBA 6A
BOPOHEX - POCCHUA
T +7 (473)2 100 111
M +79081386572
H9394-SL1@ACCOR.RU

From: - MERCURE Voronezh RE1 <H9394-RE1@accor.ru>
Sen 11 AM

TOM- MERCURE Voronezh SL1 <H9394-SL1@accor.ru>
Su H : eHue geTten

To: - MERCURE Voronezh RE1 <H9394-RE1@accor.ru>
Su

Sen . . 30 PM
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03/03/2026, 17:53 Mail.ru ITucemo ot h9394-sl11 @accor.ru
[o6pbin Beyep!

XoTten 6bl yTOYHUTL O BO3MOXXHOCTU pa3melleHna YyeTbipex geten u3 [JHP v JIHP B Bawem otene 22-27
mMapTa 2026 r. oA pasmeleHnsa nx B cemon. Munele gesoyku so3pactom 14-17 net. Kpacotku! Tpoe -
CUpOTHI, y elle ogHoro pebeHka rae-to pogutenn Ha YkpanHe. Y Bcex yaodepeHue Ha ouHanbHOM aTarne,
nx y>ke oxxmpgarot cembu. C kaxabim pebeHkom ByaeT conposoxXxaarowmin B Homepe. Noackaxure,
noXxanymcra, A0CTYMHble BAPUAHTbI U LIEHbI.

YuuTbiBaA YyBCTBUTEBLHOCTb TEMbI, NMpowy Bac cobnopate KOHpmnaeHUManbHOCTb Nnepegasaemon
nHdopmaumn.

C yBaxxeHunewm,

¢ image001.png
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03/03/2026, 17:57 Mail.ru ITucemo ot hbl28 @accor.ru
C6, 14 dheB 2026 8:19

HA: PasmelleHune geten @ mCIIl

Ot: MERCURE Nizhniy Novgorod <hb128@accor.ru>

on I

Konun: MERCURE Nizhniy Novgorod SL <HB128-SL@accor.ru>

EBreHuit, 0o6pbIi AeHb!

Ha BbiGpaHHble Bamu gatbl Mmory npeanoxuTts Bam kateroputo Classic ¢ ogHOM KpoBaTbHo.
Kaxabii Homep 6e3 3aBTpaka ctout 38 000 pybnen,

MpoxuBaHue ¢ 3aBTpakamm Ha gBoux rocter- 56 500 pybnen.

Byny paga otBeTUTh Ha ntobble Bonpochi!

C yBaxxeHnewm,

!reHT 10 !pOHMpOBaHM}O

Mercure Huxxnuit Horopop

MERCURE T.+78314160222

HOTEL Poccust — 603000, r. Huxknuit Horopop

yi1. Okta6pbckast, . 11A

Www.accor.ru

)
Y , \ AL
’\ T EPOHHF?MTE HA

N 3decvu ceituag
\ |

o-: I
OTnpaBneHo: eBpansi r. 20:39

Komy: MERCURE Nizhniy Novgorod <HB128@accor.ru>
Tema: PasmelleHue aeten
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03/03/2026, 17:57 Mail.ru ITncemo ot hb128 @accor.ru
[o6pbin Beyep!

XoTten 6bl yTO4YHUTbL O BO3MOXHOCTU pasmMeLlleHna vyetbipex geten us JHP v JIHP B Bawewm oTene 22-
27 mapTta 2026 r. ona pasmMeleHnsa nx B cembn. Munsie geso4ku sBospactom 14-17 ner.

KpacoTku! Tpoe - cnpoThl, y ele ogHoro pebeHka rae-to poautenu Ha YkpauHe. Y Bcex yaodepeHne
Ha ouHaNbHOM 3Tane, UX yxxe oxxnpatoT ceMbu. C KaxxabiM pebeHkom ByaeT conpoBOXAaOLWNA B
Homepe. [NoackaxkuTe, noXxanyncra, 4OCTYMNHbIE BApUaHTbl U LEHbI.

YunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobnogaTtb KOHpnaeHUnanbHOCTb nepeaasaemMomn
MHd opMaunn.

C yBakeHuem,

https://e.mail.ru/message/17710535721461040500/print/?folder_id=1&open-multipage-name=read-letter&self-id=8df9fa45-e15-58a0-f76f-d40480df56ad&pare. .. 2/2



03/03/2026, 17:56 Mail.ru ITucemo ot h3328-re@accor.ru
C6, 14 ceB 2026 9:45

RE: PaamelleHue geten @ mCII|

Ot: NOVOTEL Moscow Center RE <h3328-re@accor.ru>

ony: I

Jo6pblii fieHs!
MoskeM NpenioXUTh CeAyIOIe BApHAHThbI pa3MelleHus Ha nepuop 22-27 mapra:

CraHapTHBII HOMEp C JIBYyMsI OTHOCTIAJIBHBIMU KpoBaTsiMu — 36 990 py6ieit 6e3 3aBTpakos, 45 090 py6ueit — ¢ 3aBTpakami.

Homep Superior ¢ aBymst 60abIUMMK KpoBaTsMu queen-size — 43 740 py6neit 6e3 3aBTpakoB, 51 840 py6ueil — ¢ 3aBTpakamu.

Reservation agent

Novotel Moscow Center

127030 Poccust — MockBa — HoBocnoGonckast yai., 1.23
T +7 (495) 780 40 00

H-3328@accor.ru

https://novotelmoscowcenter.ru/

NOVOTEL

MOSCOW CENTER

IHAKOMCTBO C MOCKBOWM
HAYMHAETCH C
NOVOTEL MOSCOW CENTER

Sent: Friday, February 13, 31 PM

To: NOVOTEL Moscow Center RE <H3328-RE@accor.ru>
Subject: PasmelleHne geten

[o6pbiv Beyep!

XoTen 6bl YTOYHUTbL O BO3MOXHOCTU pasmMelleHna YyeTbipex geten ns [IHP B Bawem otene 22-27
mapTa 2026 r. ona pasmeweHna nx B cembn. Munsie neso4ku sospactom 14-16 net. Kpacotkn! Tpoe -
CVpPOTHI, Y eLe oAHOro pebeHka rae-To poanTenn Ha YkpanHe. Y Bcex yaoyepeHue Ha orHanbHoM
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03/03/2026, 17:56 Mail.ru ITucemo ot h3328-re@accor.ru

aTane, uUx y>xe oxxmaarT cembu. C KaxkabiM pebeHKoM 6yaeT CoONnpoBOXAaloLLMIA B HOMeEpE.
Mopckaxknte, noXanyncra, 4OCTYNHbIE BapUaHTbl U LIEHbI.

YunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobnogaTb KOHpMAEHUNANBHOCTD NepeaaBaemMon
MHdopMaunn.

C yBaxkeHuem,

https://e.mail.ru/message/17710587161944117241/print/?folder_id=1&open-multipage-name=read-letter&self-id=b9a3124a-7bf6-af56-724-3c5{9a210d8&paren...  2/2



03/03/2026, 17:58 Mail.ru ITucemo ot h7454-re@accor.ru
C6, 14 den 2026 8:01

RE: Pa3smelleHune geten @ mCIIl

Ot: MERCURE Moscow Arbat RE <h7454-re@accor.ru>

ony: I

[ob6poe yTpo!

Cnacubo 3a Bawe nucbMo. Moxxem NpeanoxunTb HoMepa kateropun CTaHgapT Ha 3TV AaTbl N0 cnenyowmum
Tapudam:

- 50500 py6. BCe NpoXknBaHue 6e3 3aBTPaKoB

- 61500 py6. BCe NpOXXMBAHWE C 3aBTPaKOM Ha OAHOr0 B3POCNoro (AeTn 4o 12 net kywatoT 6ecnnaTHo).

Takxe, pekoMmeHgyem 6poHMpoBaTh Ha Hawem ohuumansLHOM canTe, rae Bbl MOXETE NoSyYnTb
DOMNOSTHUTENbHbIE CKUAKMW 3a pernctpaumio B nporpaMme NoASLHOCTU 1 3a BpoHMpOBaHme Mno
«HeBO3BpaTHOMY» Tapudy.

Best regards,

vercure NI

HOTELS
Mercure Arbat Moscow & Mercure Moscow Baumanskaya

T +7 495 225 00 25
D +7 4952251679
121099 Russia — Moscow — 6 Smolenskaya sq.

www.accor.ru

EPOHUPYUTE HA

To, Mo 8bL uckanu® A C C O R R U
e y

From
Sent: \ \ 20 PM

To: MERCURE Moscow Arbat RE <H7454-RE@accor.ru>
Subject: PasmelwieHve geten

[o6pbiv Beyep!

XoTen 6bl YTOYHUTbL O BO3MOXHOCTU pasmMeLleHna YyeTbipex geten ns [IHP B Bawem otene 22-27
mapTa 2026 r. ona pasmeweHna nx B cembn. Munsie gneso4vku sospactom 14-16 net. Tpoe - cnpoThl, y
elle ogHoro pebeHka rae-To poanTenu Ha YkpauvHe. Y Bcex ygodepeHne Ha ouHanbHOM aTane, ux yxe
oxxugatoT cembU. C KaxxabiM pebeHKoM ByaeT conposoXaatoLwmin B Homepe. Noackaxknte,
noXxanymcTa, AOCTYMHblE BapUaHTbl U LIEHbI.
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03/03/2026, 17:58 Mail.ru ITucemo ot h7454-re@accor.ru

YunTtbiBaA 4yBCTBUTENLHOCTbL TEMbI, Npowy Bac cobntogatb KOHpUOeHUNaNbHOCTb NepegasaemMon
nHhopmaumn.

C yBakeHuem,
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03/03/2026, 17:36 Mail.ru TTicbMo OT_

@ mail

Komy: IBIS Samara RE <h6906-re@accor.ru>

Be3 npobnem. Y geBo4vek 1 CoOnNpoBOXaAaLLMX poccuinckme nacnoprta. JokymeHT 6yaet ot agmuHuctpauui JIHP n JHP. OT Bac
KOH(UOEHUMNANBbHOCTE OXXMAAEM.

[NoHeapenbHUK, 16 deBpansa 2026, 11:39 +01:00 ot IBIS Samara RE <h6906-re@accor.ru>:

Mpw 3aceneHnn noTpebyeTcA NOMHbIA NakeT JOKYMEHTOB:
1. [JOKyMeHTbI yA0CTOBEPAIOLLME IMYHOCTU KaXKA0ro U3 rocTei;

2. [lokyMeHTbl NoATBEPXAatoLue ConpoBoOXAeHVEe AeTen;
3. [JoKyMeHTbI oA HaxoxneHma B PO.

C yBaxeHuem,

!/!l,MVlHMCTpaTop cnyx06bl nprema n pasmeLLeHus

ibis Camapa
T. +7 846 339 68 50

Poccus — 443011, r. Camapa — yn. Hoso — Cagosas yn., 160 [,.3

Www.accor.ru

Bpema dag npazoHuka £ \ A C C-O R R U

CornacHo MNoctaHoBneHuto MNMpasutenbctea P® ot 09.10.2015 r. Ne 1853 3aceneHue B rocTUHULY
npou3BOAUTCA NPU NPeAbABNEHUN OpUruHana BHyTpeHHero nacnopta P® B o6A3aTenbHOM nopAaKe Ha
Ka)Xkaoro hakTMyecKu npoxxuBsatollero, 3acesieHne no sarpaHU4HoOMy nacnopTy BO3MOXKHO JIULLb ANA
rpaxaaH, NOCTOAHHO NMPOXXUBaKOLWMX 3a py6exxom (npu Hanuuuu noarTeepXxaeHua: 1D, nacnopTta, BHXX
Apyroro rocyaapctsa); Aetu Ao 14 net — no cBMAETeNbCTBY O POXXAEHUMN. 3acesieHne MHOCTPaHHbIX
rpaxaaH NpousBOAUTCA MO NPeAbABIEHUIO NacnopTa Ha KaXkAaoro 3acesfaloleroca, MUrpaLMoHHoON
KapTbl, AEACTBMTENIbHOW BU3bl M/TU UHOTO AOKYMEHTa, MOATBEPXXAAloLero npaso HaxoXxaeHua B PO n
cdopmbl BpeMEHHOW perucTpaumm B criyyae HaxoXXaeHUA Ha Tepputopumn PP 6onee 7 pabounx gHe.

From:
Sent: ; \ 42 PM
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Ha aHsix 3aBeplumMM ohopmrieHne fAoBepeHHocTH B JlyraHcke. Kakue elle JOKYMEHTbI HyXHbl, KpOMe [OBEPEHHOCTEN U
nacrnopToB?

MoHenenbHKK, 16 depansa 2026, 08:43 +01:00 ot IBIS Samara RE <h6906-re@accor.ru>:

[obpbin aeHb!

MpocuM NpeaocTaBUTb NOATBEPXKAAOWME LOKYMEHTbI Ha AeTel 1 JOBEPEHHOCTM Ha COMPOBOXAAIOLLMX.

C yBaxeHuem,

!!,MMHMCTpaTop cnyx0bl Npyema 1 pasmeLleHuns

ibis Camapa

T. +7 846 339 68 50

Poccusi — 443011, r. Camapa — yn. Hoo — Capgosas yn., 160 [,.3

WWww.accor.ru

BEPOHWUPYHUT H&

Bpmm o npa:ﬂum 4‘* } AQC,O R U

CornacHo MNoctaHoBneHuto MNMpasutenbctea P® ot 09.10.2015 r. Ne 1853 3aceneHue B rocTUHULYY
npoussBoauTCA Npy NpeabABNIEHMM OpUrnHasa BHyTpeHHero nacnopta P® B o6A3aTesibHOM nopAake
Ha Ka)aoro hakTMyecKu npo>KuBaroLLero, 3acesieHne rno 3arpaHU4HoOMy nacrnopTy BO3MOXKHO JIULLb
ANA rpaXxgaH, NOCTOAHHO NPOoXXMBaloLWMX 3a py6exxom (Npu Hanuuum noaTeepxxaeHua: ID, nacnopra,
BHXX apyroro rocynapctsa); aetu go 14 net — no cBUAETENbCTBY O POXXKAEeHUU. 3aceneHue
MHOCTPaHHbIX rpaXkfaH NPoU3BOAUTCA NO NpeabAB/IEHMIO NacnopTa Ha KaXkaoro 3acenAioLlerocs,
MUrpPaLMOHHON KapTbl, 4ENCTBUTEJIbHON BU3bl UM UHOTO AOKYMEHTAa, NOATBEP XXAatoWwero npaso
HaxoxxaeHuA B PP u hopmbl BpEMEHHOM perucTpauum B cily4ae HaxoXXAeHUA Ha TeppuTtopumn PP
6onee 7 pabo4nx gHeWN.

U DE— ..

To: IBIS Samara RE <H6906-RE @accor.ru>
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XoTten 6bl YTOYHUTL 0O BO3MOXHOCTU pa3melleHnA YyeTolipex geten s AHP n JIHP B Bawem
oTene 22-27 mapta 2026 r. onAa pasmeweHma nx B cembn. Munbie nesoyvkn so3pactom 14-17
net. Kpacotku! Tpoe - cmpoThl, Yy ele ogHoro pebeHka roe-to pogutenu Ha YkpaunHe. Y Bcex
yoo4depeHne Ha oMHaIbHOM aTane, ux yxe oxugatoT cembUn. C KaxxabiM pebeHkoM byaeT
conpoBoOXaaroLwmn B Homepe. MNoackaxunTe, noxxanymncTa, AOCTYMHbIE BApUaHTbI U LIEHbI.

YuuTbiBaA 4yBCTBUTENIbHOCTb TeMbI, Npowy Bac cobnopgatbe KOHOMOEHUMaNbHOCTb
nepegasaemon MHopmaumnu.

I
I
T —
T —
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03/03/2026, 17:32 Mail.ru_

YT, 19 cpes 2026 21:26

Re: PasmelueHune geten @ mCII|
]

Komy: IBIS Moscow Oktyabrskoe Pole RE <h8981-re@accor.ru>

Cnacu6o 3a yTouHeHre. To ecTb MHbopMaumio Accor Bbl He ByaeTe nepeaasath, €CIW UCMONb3yeTe UX ToBapHbIN 3Hak? Byay
BnarogapeH 3a OTBET, YTOGbl OKOHYATENBHO BCE YTBEPAUTL MO 3TOMY BOMPOCY.

Yeteepr, 19 ceBpans 2026, 16:27 +01:00 ot IBIS Moscow Oktyabrskoe Pole RE <h8981-re@accor.ru>:

Hawa roctnHuua ncnonb3yeTt ToBapHbIN 3HakK ibis 1 Accor, HO op. JIMLUO rOCTUHULbI
3apermctpmpoBaHo B PO.

Kind regards,

Reservations Manager

m E Combo ibis Moscow Oktyabrskoye Pole

and ibis budget Moscow Panfilovskaya
123060, Russia — Moscow, Marshala Rybalko st., 2/5

T: +7 (495) 123 81 81

h8981-RE@accor.ru

accor.ru

From:
Sent: : , :00:06 PM

To: IBIS Moscow Oktyabrskoe Pole RE
Subject: Re: Pa3melleHne peten
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03/03/2026, 17:32 Mail.ru Tlucomo 0_

To ecTb oTHOLIEHUS K Accor Bbl HE UMeeTe?

Yetsepr, 19 cdepans 2026, 14:03 +01:00 ot IBIS Moscow Oktyabrskoe Pole RE <h8981-re@accor.ru>:

[obpbin oeHb,

EﬂaFOﬂ.aleM Bac 3a oTBeT. Bce BEpPHO, Bbl MO>XXEeTe HanpaBUTb OOKYMEHTbl OTBETHbIM
MNCbMOM.

tOp. nnuo Hawwux roctnHUy nod 6peHaom ibis u ibis budget — OO0 «YHocoH»,
3apernctpuposaHo B PD, B OTHOLEHWM NEePCOHASNbHbIX AaHHbIX OENCTBYET B paMkax
3akoHopgaTtenscTea PO.

[aHHble rocTen KOH('*JM,D,GHLI,I/IaJ'IbeI, OHM HEe nepenarTCA B 3apy6e>KHb|e opraHmsauunn.

Kind regards,

Reservations Manager

m E Combo ibis Moscow Oktyabrskoye Pole

and ibis budget Moscow Panfilovskaya
123060, Russia — Moscow, Marshala Rybalko st., 2/5

T: +7 (495) 123 81 81

h8981-RE@accor.ru

accor.ru

From
Sent: , \ 5 8:20:23 PM
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To: IBIS Moscow Oktyabrskoe Pole RE
Subject: Re: PasmelleHne geten

Cnacubo! Bckope otnpaenio Bam Heobxoammble fokyMeHThI. o amenny 6ynet HopmansHO?

OTnpasnAto pacyeT Ha yTBepXXaeHue. Tak Xe elle cerogHA NoABMICA BONPOC N3
aAMUHUCTPaunn — 06A3aH YTOYHUTL. [lockonbky Mercure — 9TO oTesnb PpaHLy3CKUN,
HeOpy>KeCTBEHHOW HaMm CTpaHbl, rae crnaceHue 1 ycbiHoBreHve geten [lonbacca Ha3biBatoT
KpaXken 1 3a 9TO XOTAT apecTtoBaTthb Hawero Npe3naeHta — Mbl MOXeM ObITb YBEpeHbl B
KoHmaeHunansHocTn? OT HecornacoBaHHOM npecchl, ecnu Takaa 6yaeT, U OT Ballero
3anagHoro ocmca? A nonarato Bbl He NepegaguTe UM Hauwy 6eceny 1 hakT pasmeLleHnA
OEBOYEK.

MatHuua, 13 deBpansa 2026, 22:30 +01:00 ot IBIS Moscow Oktyabrskoe Pole RE <h8981-re@accor.ru>:

[o6pbin oeHb,
Brarogapum Bac 3a 3anpoc.
Ha ykasaHHble gatbl 6yaem pagbl NpeanoxuTb criedytowme BapuaHTel pa3MeLLeHns:

ibis MockBa OkTtsabpbckoe None 3*

Homep CtaHgapT ABYXMECTHbIN (2 ogHocnanbHble kpoBaTw) - 22855 py6. (obwasi ctoumocTb 1 Homepa, 6e3
nutanus), Nnbo 36855 py6. (obwasn ctoMmocTb 1 HoMepa, NpPoXMBaHKe + 3aBTpaK)

ibis Budget Mocksa NaHdunosckas 2

Homep CtangapT OBYXMECTHbIN (AByXbsApycHas kpoaTbk) - 16030 py6. (06was ctoumocTb 1 HoMepa, 6e3 nuTaHus),
nmbo 25530 py6. (obwasn ctommocTb 1 HoMepa, NpoXnBaHue + 3aBTpak)

Tapud rmbkmin, ¢ BO3MOXHOCTLIO 6ecniaTHOM OTMEHbI GPOHMPOBaHWSI.

[ins 3aceneHus B rocTMHULY HecoBepLUeHHONEeTHKX (C 14 neT) HeobXxoAnMbI OpUrMHanbl Y4OCTOBEPSIOWMNX NX
FINYHOCTb JOKYMEHTOB, @ Takke NMCbMeHHasi JOBEPEHHOCTb Ha COMPOBOXAAMOLLEro OT 3aKOHHOIo NpeacTaBuUTenNs
HecoBepLUEHHOmNeTHero, MMbo 04HOro u3 poguTenen (MPU HanMuun).

Ecnu Bbl xenaete ohopmnTb GPOHMPOBaHME MO YKazaHHOMY NPearioxXeHuIo, MPOCMM Bac ykasaTb BblOpaHHbIN Bamu
otens n N0 rocten.

U D .

To: IBIS Moscow Oktyabrskoe Pole RE
Subject: PasmelwieHve geten

[o6pbin Bevep!

XoTten 6bl yTOYHUTL O BO3MOXHOCTU pa3meLleHnA YeToipex geten 3 [JHP B Bawem otene
22-27 mapTa 2026 r. anAa pasmeLeHnAa nx B ceMbn. Munble aeBoyku Bo3pactom 14-16 ner.
KpacoTku! Tpoe - cupoThl, y elle ogHoro pebeHka roe-to poamtenn Ha YkpavHe. Y Bcex
yoodepeHne Ha hnHanNbHOM aTane, Ux yXke oxxnpaloT cembUn. C Kaxkabim pebeHkom 6yaet
conpoBoXaarwLwmm B Homepe. lNoackaxuTe, noXxanymncra, A0CTYMHblIe BAPUAHTbI U LIEHbI.

YuunTbiBaA YyBCTBUTENBbHOCTb TEMbI, NpoLwwy Bac cobniogats KOHpMOEHUManbHOCTb
nepenasaemon MHopMaunu.
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C yBakeHunem,

I
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03/03/2026, 17:53 Mail.ru ITucemo ot h9257-re@accor.ru

MH, 16 e 2026 14:28
RE: PasamelwieHue geten

Ort: IBIS Krasnodar Center RE <h9257-re@accor.ru>

ony: I

Konuu: IBIS Krasnodar Center RE1 <H9257-RE1@accor.ru>

J1o6perii neHs!

Bnaromapum Bac 3a BeIOOp ibis Krasnodar.

I[J'Iﬂ pasMelICHUA roCTei Ha YKa3aHHBbIC IaThbl MBI IpE€JjIara€M HOMEPaA KaT€ropruy CTaHaapT. OTKpLITLIﬁ Tapnd) Ha Z[aHHBIﬁ MOMCHT yKasaH B

TaOIUIE HIDKE.

B 3aBHCHMOCTH OT 3arpy3Ku OTeJIs Taph( MOXKET MEHSTBCS.

@ mail

Komn-Bo Hroro
Kareropus nHomepa [ara 3ae3na ara BbIe3na
HOUeH 3a HOMED, PyO.
JlByXuectiblii 22.03.26 27.03.26 5 22 600,00
cTaHaapt 0e3 MUTaHus
JIByXMeCTHBII
CTaH/IapT, 3aBTPAK 22.03.26 27.03.26 5 33 600,00
BKIJTIOUCH

[Tnomans HoMepoB 10 20 KB.M

B HOoMepe: Gonbliiasi IBycrajibHasi KPOBATh, JINOO JIBE OJHOCHANIbHBIE, CUCTEMa KOHJUILHOHNPOBAHNMs, AylieBas kaOuHa, 3yOHol Habop, TaOUKH,

HA0Op MOJIOTEHEI], IIIAMITYHb U JKUIKOE MBUIO B AUCIICHCEpaX, QeH, pabounii cto, mkad, cTym, ceitd, Wi Fi, )KK TB.

BpuTBenHbIi HaOOp, XaNaT NPeAOCTaBISIOTCS IO 3aPOCY 3a AOTOTHUTENBHYIO ILIATY.

Ortenp He pacnonaraetT COOCTBEHHOH TaPKOBKOIA, OHAKO, B IIArOBOI JOCTYITHOCTH HAXOJUTCS TOPOJICKAs IUIaTHAs HapKoBKa, croumMocts — 1000

py6/cyTKH.

CrangaptHoe Bpems 3ae3na B oteiib — 14:00, Beie3n — B 12:00.

Pannwmii 3ae3x ¢ 2:00 o 14:00 omnaunBaercs B pasmepe 50% oT oduimanbHO olryOIMKOBaHHOTO Tapuda Ha JaTy 3ae3a IpH HaJIUMIUH HOMEPOB.

IMoznuwmii Be1e3q go 18:00 ommaunBaercs B pasmepe 50%, mocie 18:00 — 100% mpu HaTHYIHH HOMEPOB.

JlaHHOe npeJIoKeHHe He SIBIsIeTCs MOATBepKAeHHeM OPOHUPOBAHMSI.
[peaBaputenbHoe GponupoBanHue Bo3MoxHO no DUO rocreii.

Bpomlponaﬂne or 8 HOMEPOB CYUTAECTCH I'PYNIIOBbLIM.
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03/03/2026, 17:53 Mail.ru ITucemo ot h9257-re@accor.ru

C yBaxeHuem,

Cneumannct no 6poHMpoBaHUIO
ibis KpacHogap LleHTp

yn. m. Bonoawn MNonoeatoro 306 — 350015 KpacHoaap — Poccusi
T +7 (861) 259 64 64 no6. 0017

www.ibiskrasnodar.ru

BEPOHUPYHTE HA

\
IITaz k HoBOMY H‘-. | -ACC OR 2 R U

Kommepueckan TanHa IBIS Krasnodar

MHdopmauma, cogepxkallaaca B 4aHHOM MUCbME U MPUNOXXEHHbIX K HEMY MaTepuanax, CocTaBnAaeT KoMmMepyeckyto TanHy IBIS Krasnodar n
ABNAETCA KOH(MASHUMANBHON, B CBA3W C YeM BOCMPOM3BEAEHME, KOMMPOBaHNe, pacnpocTpaHeHne nim Ncnonb3oBaHne nHgopmaummn mobbiM NHbIM
06pa3omM MOXET OCYLLECTBAATLCA UCKIIOYUTENBHO C COrnacuA ynoaHoMo4eHHoro npeacrasutens IBIS Krasnodar.

Yeancaemvre I'ocmu!

H]l(b(l[).ﬂtll]?/\'é’M Bac o mom, 4mo no MmexHu4eCKuUM NPUHUHAM Mbl HE MONCEM 2aPAHMUPO6AMb 603MOICHOCMb HAYUCACHUA U CRUCAHUS 6()7[)’(']lbl,\' 6annoe npopammbl A0AABHOCMU ALL na
Momenm Bawezo 3ae30a. B céasu ¢ amum Mot f‘)_)'()t?.‘l HblHy.?l('o(.‘Hbl nonpocumao Bac npousseecmu onaanty 6 nOAHOM obwvéme npu 3aceaeHul Ha cmouke npué'ma u ]7(1(3M£’W(’Hllﬂ.ﬂf('ﬁ(’-?H()

npocum Bac npedocmasums ckpurwom Baweii kapmbt aoaabrocmu 0as noomeepicoenus Bawezo cmamyca ALL.

Cornacno ITocranosnenuio IIpasurenscrsa P® or 18.11.2020 r. Ne 1853 3acenenune B roCTHHUILY IPOM3BOAMTCS NPH NPeXbsSIBIEHNH BHYTPeHHero nacnopta P® B o6s13aTelibHOM
NOpPSIIKe Ha KaXA0ro (hakTHYEeCKH MPOXKUBAIOIIET0 FOCTsI, 3acelleHHe N0 3arPAaHNYHOMY MACHOPTY BO3MOXKHO JIMIIB JUIsl TPAXKAAH, TOCTOSTHHO MPOXKNBAIOMIMX 32 PyGexoM (npu
Haanuuu noareepxaenus: ID, nacnopra, BHXK npyroro rocynapersa); netu 1o 14 jieT — no CBUAETENBCTBY 0 POXKAEHUH. 3aceieHe MHOCTPAHHbBIX MPAXK/IAaH MPOU3BOAUTCS MO
NpebsiBIEHHIO MACNOPTA HA KAXKOI0 3aCeISIIOUIErocsi, MUrPALMOHHON KAPThl, IeMCTBUTEILHOM BH3bI HJIM MHOTO IOKYMEHTA, NOATBEPKAIOIIEro NpaBo HaxoxaeHus B PO u
¢hopMBbI BpeMeHHO¥ PerucTpaLyu B Cliyuyae HAXoXAeHust Ha Teppuropun P® Gonee 7 padounx aHeit. [IpocuM npHHATH BO BHUMaHWUe, YTO HA IAHHBIA MOMEHT OIUIaTa HA CTOVKE
perncTpany BO3MOXKHA TOJNBKO HATMYHBIMY B PYO/IsX 1100 GAHKOBCKOV KapToii, BhimyuenHoi Poccniickum 6ankom (Visa, Mastercard, MIR)

[ns nony4eHus cyeToB-haKTyp M aKTOB BbINOMIHEHHbIX PaboT Npu onnaTe NpeAcTaBUTeNeM Op. UL 0653aTeNbHO HanMuMe 4OBEPEHHOCTU OT OpraHM3aLum Ha
BHeCeHMe MaTepuanbHbIX CPEeACTB OT LA KOMNAaHMK M Ha NoNy4YeHne c4eTOB-(PaKTyp U aKTOB BbINOMIHEHHbIX PaboT, KOTopyto Heo6x0AUMO NpeAbABUTL A0
npoBeAeHus onnartbl. B MHOM cnyyae rocTio BbigaeTcs KaccoBbIi Yek 1 cyeT (Invoice) kak pusmyeckomy nuuy. CtaHaapTHoe Bpems 3aesaa — 14:00, Bbiesna —
12:00. HerapaHTpoBaHHble 6poHMpoBaHusa aepxarcsa Ao 18:00. FapaHTMpOBaHHBIMM SIBNAKOTCA NpeAonnayeHHblie 6POHMPOBaHUA UMY NporapaHTMpPOBaHHbIe
6aHKOBCKOW KapToil, eCrin He OFOBOPEHO UHOe.

From:

Sent: g ) 50 PM

To: IBIS Krasnodar Center RE <H9257-RE @accor.ru>
Subject: PasmelieHve geten

[o6pbiv Beyep!
https://e.mail.ru/message/17712485380940333623/print/?folder_id=1&open-multipage-name=read-letter&self-id=6ec83877-bfb3-2807-208a-1a256e17ff01&par...  2/3


https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttp%253A%252F%252Fwww.ibiskrasnodar.ru%252F%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Db4bba0bb3c054fc9&uidl=17712485380940333623&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Faccor.ru%252F%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Dc53569b3be2f831e&uidl=17712485380940333623&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Faccor.ru%252F%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Dc53569b3be2f831e&uidl=17712485380940333623&from=&to=&email=euybx81%40mail.ru
https://e.mail.ru/compose?To=H9257%2dRE@accor.ru

03/03/2026, 17:53 Mail.ru ITucemo ot h9257-re@accor.ru

XoTten 6bl yTO4YHUTHL O BO3MOXXHOCTU pasmMeLleHna vyetbipex geten u3 OHP v JIHP B Bawewm oTene 22-
27 mapTta 2026 r. onAa pasmMeweHnsa nx B cembn. Munbie geBo4vku sospactom 14-17 ner.

KpacoTku! Tpoe - cmpoThl, y ele ogHoro pebeHka roe-1o pogutenn Ha YkpanHe. Y Bcex yaodepeHue
Ha (prHanbHOM aTane, Ux yXe oXXnparT cembu. C KaxabiM pebeHKoM ByaeT ConpoBOXXOAIOLWNA B
Homepe. [NoackaxkuTe, noXanymcra, 4OCTYMNHbIE BAPUAHTbI U LEHBbI.

YuunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobntopats KOHpUAeHLManbHOCTb NepeaasaemMon
NHdopmaunn.

C yBaxxeHuewm,

https://e.mail.ru/message/17712485380940333623/print/?folder_id=1&open-multipage-name=read-letter&self-id=6ec83877-bfb3-2807-208a-1a256e17ff01 &par...  3/3



03/03/2026, 17:58 Mail.ru ITucemo ot h8225-re@accor.ru
C6, 14 dpeB 2026 5:33

RE: PaamelleHue geten @ mCII|

Ot: NOVOTEL Moscow Kievskaya RE <h8225-re@accor.ru>

ony: I

YBaxaembin EBreHnii, nobpoe ytpo!

Bnarogapum Bac 3a Bbi6op Hawwero otens Novotel Adagio Ibis Moscow Kievskaya!

[ns pasmelleHns Ha 3anpalumBaemMble gatbl pagbl npeanoxuts Bam Homep Standard - ¢ aBycnansHom kposatbto / Studio - ¢ 2
opHocnanbHbIMKU kpoBaTsiMu B oTene lbis no ctoumocTtu: 33 390 pybnen

22 mapra - 5250 pybnen
23 maprta - 6 090 pybnew
24 maprta - 7 350 pybnei
25 maprta - 7 350 pybnen

26 maprta - 7 350 pybnen

CrtounmocTb 3aBTpaka gononHuTensHo coctasut 1 950 py6./cyTku c Yenoseka

B Novotel Homep Family - ¢ oBycnanbHom kpoBaTbto / Superior - ¢ 2 ogHocnanbHbIMU KpoBaTAMK No ctoumocTu: 44 730 pybnen

22 maprta - 7 000 py6neiw
23 maprta - 8 120 pybnen
24 maprta - 9 870 pybnen
25 maprta - 9 870 pybnew

26 maprta - 9 870 pybnei

CromnmocTb 3aBTpaka gononHuTensHo coctaBut 2 150 py6./cyTku € YenoBseka

B Adagio moxxem npegnoxuTb Homep Studio - ¢ ABycnanbHOM KpoBaTbto / Studio - ¢ 2 ogHocnanbHbLIMKU KPOBaTAMU MO CTOMMOCTMU:
39 830 pybnen

22 maprta - 6 020 py6new
23 maprta - 7 140 pybnen
24 maprta - 8 890 pybnew
25 maprta - 8 890 pybnei

26 maprta - 8 890 pybnen

3aBTpak onnaynBaetcst otaensHo 1 950 py6./cyTku ¢ Yenoseka npu nuTaHuu B pectopane Ibis Kitchen nnu 2 150 py6./cyTku npu
nutaHum B pectopaHe Umberto Novotel.

https://e.mail.ru/message/17710436320496905025/print/?folder_id=1&open-multipage-name=read-letter&self-id=7ad36a0f-c392-75ad-ca3f-ba232f8f35c7&par...
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03/03/2026, 17:58 Mail.ru ITucemo ot h8225-re@accor.ru

YcnoBus oTMeHbI: BpoHMpoBaHMe BO3MOXHO OTMEHUTb UK U3mMeHnTb 6e3 wrpada ao 18.00 YacoB MOCKOBCKOrO BpEMEHU B AeHb
3ae3ga.

*Tapudbl akTyanbHbl H2 MOMEHT 3anpoca U MOryT ObITb U3MeHeHbI B ByayLuem.
*LleHa 3aBTpaka gencreutensHa npu gobasneHnn Ha atane 6poHMpoBaHKA
*Bpems 3ae3ga — 15:00, Bpemsi Bbleaga — 12:00

*MNocelleHne bacceriHa, cayHbl, XaMMama 1 TPEHaXXePHOro 3ara BKIKYEHbI B CTOMMOCTb npu npoxueaHun B Novotel n Adagio, a
Takke B Homepax kateropumn Premium B otene Ibis.

Mpocum Bac noateBepanTb He06x0OMMOCTb OPOHMPOBaHMS, Takke obpallaeM Balle BHMMaHWe, 4TO HOMepa HaxogAaTCsl B OTKPbITON
npogaxe.

C yBaxxeHnewm,

Reservations Supervisor
NQO  seartrorite Novotel Moscow Kievskaya
¥EO L ORIGINAL Aparthotel Adagio Moscow Kievskaya
Mocksa Kuesckas Ibis Moscow Kievskaya
T: +7 495 660 53 53

2, Kievskaya str, Moscow - 121059 - Russia

accorkievskaya.ru | novotelkievskaya.ru | adagiokievskaya.ru | ibiskievskaya.ru

EPOHWPYWTE CEHYAC — KONMYECTEO HOMEPOB OTPAHWYEHO, TONBKO C 1 AHBAPA NO 28 ®EEPANA 2026 T
S I LSS

Sent: Friday, February 13, 29 PM

To: NOVOTEL Moscow Kievskaya RE <H8225-RE@accor.ru>
Subject: PasmelueHne aoeten

[o6pbin Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTM pasMeLleHna YyeTbipex aeten ns [IHP B Bawem otene 22-27

mapTa 2026 r. 4nA pasmeLLeHmAa nx B cembn. Munblie gesoykn so3pactom 14-16 net. Kpacotku! Tpoe -

CUpOTHI, Y eLle ooHoro pebeHka roe-To poamtenn Ha YkpanHe. Y Bcex yaodepeHue Ha huHanbHOM

aTane, ux y>xe oxugarT cembn. C Kaxkabim pebeHKoM ByaeT ConpoBOXAaoLWMn B HOMEpe.

MoackaxuTte, NoXxanynucTa, AOCTYMNHbIE BapuaHTbl U LEHbI.
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03/03/2026, 17:58 Mail.ru ITucemo ot h8225-re@accor.ru

YunTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npowy Bac cobnogaTb KOHpUAEHUNANbHOCTL NepeaaBaemMon
MHdopMaunn.

C yBaxkeHuem,

https://e.mail.ru/message/17710436320496905025/print/?folder_id=1&open-multipage-name=read-letter&self-id=7ad36a0f-c392-75ad-ca3f-ba232{8f35c7 &par... 3/3



03/03/2026, 18:01 Mail.ru ITucemo ot h8225-rel @accor.ru
T, 13 des 2026 16:43

RE: PaamelleHue geten @ mCII|

Ot: NOVOTEL Moscow Kievskaya RE1 <h8225-re1@accor.ru>

con I

YBaxaembin EBreHnii, [obpbivi Bevep!

Bnarogapum Bac 3a Bbi6op Hawwero otens Novotel Adagio Ibis Moscow Kievskaya!

[ns pasmelleHns Ha 3anpalumBaemMble gatbl pagbl npeanoxuts Bam Homep Standard - ¢ aBycnansHom kposatbto / Studio - ¢ 2
opHocnanbHbIMKU kpoBaTsiMu B oTene lbis no ctoumocTtu: 33 390 pybnen

22 mapra - 5250 pybnen
23 maprta - 6 090 pybnew
24 maprta - 7 350 pybnei
25 maprta - 7 350 pybnen

26 maprta - 7 350 pybnen

CrtounmocTb 3aBTpaka gononHuTensHo coctasut 1 950 py6./cyTku c Yenoseka

B Novotel Homep Family - ¢ oBycnanbHom kpoBaTbto / Superior - ¢ 2 ogHocnanbHbIMU KpoBaTAMK No ctoumocTu: 44 730 pybnen
22 maprta - 7 000 py6new
23 maprta - 8 120 pybnei
24 maprta - 9 870 pybnen
25 maprta - 9 870 pybnen

26 mapta - 9 870 pybnew

CronmocTb 3aBTpaka gononHuTensHo coctasut 2 150 py6./cyTku € Yenoseka

B Adagio moxem npeanoxuTe HoMmep Studio - ¢ ABycnanbHoM kpoBaThkio / Studio - ¢ 2 ogHocnanbHbIMU KPOBaTAMYU MO CTOMMOCTH:
39 830 pybnen

22 maprta - 6 020 py6new

23 maprta - 7 140 pybnei

24 mapra - 8 890 Py}

25 maprta - 8 890 pybnen

26 maprta - 8 890 pybnew

3asTpak onnadmeaetcsa otaensHo 1 950 py6./cyTku ¢ Yenoseka npu nutaHum B pectopaHe Ibis Kitchen unn 2 150 py6./cyTku npu
nuTaHun B pectopaHe Umberto Novotel.

https://e.mail.ru/message/17709974171255448548/print/?folder_id=1&open-multipage-name=read-letter&self-id=bb5792fd-e26e-d30e-5a59-f097¢7695894 &pa. .. 1/3



03/03/2026, 18:01 Mail.ru ITucemo ot h8225-rel @accor.ru

YcnoBusi oTMeHbl: BpoHMpoBaHe BO3MOXHO OTMEHWUTL UMW U3MeHUTb 6e3 wTpada Ao 18.00 YacoB MOCKOBCKOTO BPEMEHU B AeHb
3aesga.

*Tapudbl akTyarnbHbl Ha MOMEHT 3anpoca U MOryT ObiTb U3MEHEHbI B ByayLuem.
*LleHa 3aBTpaka gencreutenbHa npy gobasneHny Ha atane 6poOHMPOBaHNS
*Bpems 3ae3ga — 15:00, Bpemsi Bblezga — 12:00

*MNocelleHne bacceriHa, cayHbl, XaMMama 1 TPEHaXXepHOro 3ana BKIKYeHbl B CTOMMOCTb npu npoxusaHun B Novotel n Adagio, a
Takke B Homepax kateropumn Premium B oTtene Ibis.

I'Ipocmm Bac noaoTreepanTb HeobxoanMocTb 6pOHMpOBaHMH, TakKke o6pau.laeM Bawe BHMMaHue, 4To HOMepa HaxoaAaTcqd B OTKprTOVI
npoaaxe.

C yBaxeHuewm,

Reservations Supervisor
NQO  aearmioreLe Novotel Moscow Kievskaya
¥EO L ORIGINAL Aparthotel Adagio Moscow Kievskaya
Mocksa Kuesckasa Ibis Moscow Kievskaya
T: +7 495 660 53 53

2, Kievskaya str, Moscow - 121059 - Russia

accorkievskaya.ru | novotelkievskaya.ru | adagiokievskaya.ru | ibiskievskaya.ru

Cruaka o 25% Ha npoxuedaHue ot 3 -x Hoded

OTOAOKXHWTE IMMOK € MAKCHUMAaNBHOW BeIFGOON.

BPOHWPYWTE CEWYAC — KONWYECTEBO HOMEPOB OMPAHWYEHOD, TONBKO C 1 AHBAPA NO 28 GEBPANSA 2026 I
I ST

!en!: !rl!ay, !e!ruary !! !!!! !!! PM

To: NOVOTEL Moscow Kievskaya RE <H8225-RE@accor.ru>
Subject: PasmelleHne geten

[o6pbin aeHb!

XoTen 6bl YTOYHUTBL O BO3MOXHOCTU pa3mMelleHna YyeTbipex aeten ns [IHP B Bawem otene 22-27
mapTa 2026 r. ona pasmeweHna nx B cembn. Munsie geso4vku sos3pactom 14-16 net. Tpoe - cnpoThl, y

elle ogHoro pebeHka rae-To poauTeny Ha YkpauHe. Y Bcex yaodepeHue Ha pruHanbHOM aTane, Ux y>xe

oxunpatoT cembn. C kaxxapiM pebeHkom 6yaeT conpoBoxaatowmin B Homepe. MNoackaxuTe,
noxkanymncTa, AOCTYMNHble BApUaHTbI U LEHbI.
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03/03/2026, 18:01 Mail.ru ITucemo ot h8225-rel @accor.ru

YunTtbiBaA 4yBCTBUTENbHOCTbL TEMbI, Npowy Bac cobntogatb KOHPpUAEHUNAaNbHOCTb NepenasaemMon
nHhopmaumm.

C yBakeHuem,

https://e.mail.ru/message/17709974171255448548/print/?folder_id=1&open-multipage-name=read-letter&self-id=bb5792fd-e26e-d30e-5a59-f097¢7695894 &pa. .. 3/3



03/03/2026, 17:57 Mail.ru IMucemo ot h7149-re@accor.ru
C6, 14 e 2026 8:26

RE: PaamelleHue geten @ mCII|

Ot: NOVOTEL Moscow City RE <h7149-re@accor.ru>

ony: I

[obpbin aeHb, EBreHni!

Bnarogapum 3a uHtepec k Novotel Moscow City.

Ha ykasaHHble Bamu gatbl pafbl NpeanoxuTb AByXMECTHOE pa3MelleHne B HoMepax kateropum «Superior» ¢ AByMs pasgenbHbIMY
KpoBaTsIMU.

CToMMOCTb pa3melLieHns 3a BeCb Nepuoa B oaHOM Homepe, Bkntodas HOC — 82500PYB c 3aBTpakom.

O6pawaem Bawe BHMMaHue, YTO B TaKOM cilyyae, pasMeLleHne BO3MOXHO TONbKO NPU NpeAoCTaBNeHUNA0BEPEHHOCTU Ha
COMPOBOXAEHUE AeTeWn.

Hanunuune kaTeropuin Homepa 1 LeHa NpeanoXeHUs ABNAITCSA 03HAKOMUTENbHLIMU U MOTYT U3MEHUTLCS B NIO60O MOMEHT, B
TOM 4ucre B nepuoa obpaboTku oTenem 3asBKM Ha 6poHupoBaHue (B Te4eHue 24 4 YacoB ¢ MOMeHTa nony4eHus Bawero
oTBeTa).

FapaHTuelt GPOHNPOBaHUSA ABNSIETCS NoNy4YeHue OT oTensl NOATBEPXKAEHUS C MAEHTUMUKALUOHHBLIM HOMEPOM.
B cTOMMOCTb NPeanoXeHns rno pasmeLLeHno BXOAMT:
- nocelleHne MUTHEC-LEHTPa, CayHbl U XaMmama;

- Wi-Fi.

BpoHupoBaHMst OCyLLECTBAIOTCA TOMbKO NOA rapaHTUio GaHKOBCKOW kapTom (noxanymncra, NpeaocTaBbTe NOMHbIA HOMEP U CPOK
aencTeug).

Ha kapTe npov3BoauTtcs GrokMpoBka CPEACT B pasMepe HoUM NPOXKMBaHUS.

B cny4yae onnatbl No 663HaJ'IVNHOMy pacyety Heobxooumo npeaocTaBUTb PEKB3UTbI OpraHn3auun.

OtmeHa/nsmeHeHus 0o 19:00 3a geHb Ao Aathl 3ae3fa 6e3 wrpada.

Ons 6pOHVIpOBaHVIF| Heobxoanmo noaoTeBepanTb NpenroXeHue.

Byny paga otBeTUTb Ha BCce Balum Bonpochl.

Bcero Hauny4lero,

https://e.mail.ru/message/17710539750119158550/print/?folder_id=1&open-multipage-name=read-letter&self-id=f810df86-903f-1d9c-6139-afda548be739&par... 172



03/03/2026, 17:57 Mail.ru ITucemo ot h7149-re@accor.ru

“ynepBamep o !pouprBaHmo

Novotel Mocksa Curu

,pl" T. +7 (495) 664 89 89

H7149-RE@accor.ru
N Poccust — 123112, r. Mocksa — [IpecHeHckast HaGepexkHast, 2

novotel-moscow-city.ru

accor.ru/moscow/novotel-moscow-city

https://t.me/NovotelMoscowCityAccor

https://vk.com/novotelcity,

From:
Sent: narHuLa, eBpaJIst r.20:

To: NOVOTEL Moscow City RE
Subject: Pa3memienne fereit

[o6pbin Beyep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTU pasMeLleHna YyeTbipex aeten ns [IHP B Bawem otene 22-27
mapTa 2026 r. 4nA pasmeLleHma nx B cembn. Munble gesoykn so3pactom 14-16 net. KpacoTtku! Tpoe -
CUpOTHI, Y eLle oaHoro pebeHka roe-To poamtenn Ha YkpanHe. Y Bcex yaodepeHue Ha huHanbHOM
aTane, ux y>xe oxugarT cembn. C Kaxkabim pebeHKoM ByaeT ConpoBOXAaoLWmM B HOMEpe.
MoackaxuTe, NoXxanynucTa, AOCTYMNHbIE BapuaHTbl U LEHbI.

YuuTbiBaA 4yBCTBUTENBHOCTb TEMbI, Npolly Bac cobntogatb KOHpUAeHLUManbHOCTb NepeaasaemMon
NHdopmaunn.

C yBaxxeHuem,

https://e.mail.ru/message/17710539750119158550/print/?folder_id=1&open-multipage-name=read-letter&self-id=f810df86-903f-1d9c-6139-afda548be739&par... 2/2
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RE: Homepa Ha BECEHHWE KaHWKYbI

MERCURE Blagoveshchensk AE

Banopwit. notipae yTac! Mo ITouy MycTy ReHAna Bac. CMWIREM KaOHKPETHEE AaTH &

MERCURE

RYTEWECTBYNTE

BMECTEICHAM

DA NEPETCEA

Aei yayT @ CONPADTMAICU MK i3 MaDKDL 1 © Xopoonckod alinacTi. QancpennocTi GymyT, cdhapunes o Monas Mpsorans W Cxagono:, Ogapenens qovabpou 2025 raga.

MERCURE Blagoveshchensk AE

Banapui, aosns aev! 1 e AaTH, 2, MOTOMY YTE TOMSKD OTTAAKHDRACE T JTOIT M| SHIHEM NEEANGHNTE DN Kak3kT0 BapnanT. Takwn DORRos: QETH SyayT MR KISTS © KER-TO Wi
cai? M 320308 HEOAXIQMME ATKYWINTES {SOSOREIHOCTE 1 T.A4.} O TOM, 4T0 POESHIK NCKET MECRMDATS & COMPDOCHAIHKCA KM O5MH.

MERCURE

QMTEWIECTBYIATE 4
BMECTEGHAMIA

To: MERCURE Blagowveshchensk
Subject: FW- Hauepa na necoiese

Sent
To: M URE Blagoweshchensk
Subiject: Honepa na mecevme ke

Oespeii aeve.

B pawsu paruces peckail (necenme YRET StapMmEn ¥ Tpex cipeT 3 fIHP. XOTiu CRenaTh ARTKEM NEAIANMK M WS | 020 B TEPARE. MK MEVIHME0T MK HEBSIE CEMEA NOCIE BoEX
OpMANEHICTER. XOTHM YTOSE! HECKONBKD ANGH NORAMN ¥ D30 MOKA DIPMANLHD ACKYRMITE SY0YT CPOPMAATLSA N0 YCRMoENSK. &7 aed. MoseTe npasacTaniTs ckumy ?

C ymawcruten,



[T, 6 map 2026 5:33

RE: Pa3melleHue geTen @ mail
o I o<~ cor>

cony I
@movenick.con- I ©<.<or">

movenpick.com>

YBaxaembii EBrenuin, nobpoe yTpo.
Bnaropapvm Bac 3a yTo4HeHue.

Mbl MOXXeM opraHnsoBaTb TpaHcgep 13 asponopTa B oTeNb U 06paTHO B a3ponopT.

[na Bawew rpynnbl 6yaeT npenoctasrieH komcopTabenbHbii aBTOMOGUIb Ha 9 MeCT, CTOMMOCTb TpaHcdepa B 06e cTOpoHbl cocTasuT 1,800,000 cym.

Y10 KacaeTcA npefocTasneHHON Bamy MHopMaLmm, XxoTenm bbl 3aBepuTb Bac, 4To BCA MHGOpMaLmMA O HaWKUX FOCTAX U UX NpebbiBaHMM B OTeNe ABNAETCA C1
MepcoHanbHble AaHHble rOCTeN NCNONb3YITCA UCKITIOYNTENBHO ANA uenen 6poHMpoBaHnA U perncTpaumm B oTene B COOTBETCTBMM C MECTHbIMU TpeboBaHnamu. U
Bynem pagbl noMoyb BaM C opraHusaumen npoXxmnsaHna n TpaHcdepa.

Ecnu Bbl npuMmeTe pelleHne o 6p0HMpOBaHVIVI, I'IO)KaJ'IyVICTa, coobLwmTe Ham getanm npwuneTta v BblieTa.
Ecim Y BaC BOBHUKHYT MONOJHHUTE/IbHBIEC BOIIPOCHI — MbI BCerjaa paabl MOMOYb!

C yBaxkeHuem,

MeHejpkep o GpOHUPOBAHUSIM

Camapkany, Y36ekucran | Movenpick Hotel Samarkand, Shokhrukh Mirzo 53 | 140100
? Website: www.movenpick.com

# Email: HCO76-SL@accor.com

+998 94 290-00-35 | +998 55 703-08-08 | +998 55 703-09-09

we make moments

MOVENPICK

HOTEL SAMARKAND

2026 r. 18:09
@accor.com>

MHTepecyeT TpaHctep 13 asponopta v o6patHo B asporopt. bnaroaapto.

Mo nHdopmaumm — Bbl Tak e He nepeaaauTe ee B Napwxckuin ocuc? [ins Hac 9To KPUTUYHO NOTOMY YTO PpaHUMs CTpaHHa HeapyxecTBeHHas aAns PO.

YeTsepr, 5 mapta 2026, 14:07 +01:00 OT_ _@accor.com>:

Bnaropapvm Bac 3a Balu OoTBeT.

Haw oTenb ¢ pagocTbio MOXeT opraHn3oBaTb TpaHcdep u3 asaponopTa A/1A BalnX rocTen.

[inA Bawweli rpynnbl Mbl MOXXeM NPeAIoXUTbL KomdopTabenbHblii aBTOMOGUb Ha 9 MECT, CTOMMOCTb KoToporo coctaenAeT 900,000 cym B oaHY CTOPOHY. [1¢
Ecnu Bbl pelunTe BOCNONb30BaTbCA 3TOW YCNYron, noXxanyincTa, coobumTe HaMm Homep peica u BpemMA NpUGbITUA, YTOOb! Mbl MOT/IN 3apaHee OpraHM3oBaTh BC
Takoke xoTenu 6bl 3aBepuTb Bac, YTO BCA MH(OPMaLMA, NONlyYeHHaA B XOAe Hallen NepenuckKu 1 npu pasmelleHuy roctein, CTporo KoHcbuaeHumnanbHa.
OTenb npuaepXvnBaeTcA NONTUKN KOH(UAEHUMANBHOCTU, Y HUKaK1e AaHHble O rOCTAX WU LieIn UX BU3MTa He NepeaatoTcA TPeTbUM nuuam.

Bbl MOXeTe 6bITb NOMHOCTHIO CMOKONHBI B 9TOM OTHOLLEHUN.

Bynem pagbl NoMo4Yb BaM € fanbHeNLWen opraHM3auner npebbiBaHNA rOCTEN 1 OTBETUTL Ha NtOOble AOMNONMHNTEbHBIE BONPOCHI.

Ecan Y BaC BOBHUKHYT AONMOJIHUTE/IbHBIE BONPOCHI — MbI BCerjga paabl MoMo4b!

https://e.mail.ru/message/17727715801719784032/print/?folder_id=0&open-multipage-name=read-letter&self-id=b8c6265d-5aaa-4ac4-9442-ce324ef6bacf&par. .. 1/3
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06/03/2026, 12:32 Mail.ru Tlcemo OT- @accor.com

C yBaxkeHuem,
Camapxang, V36ekucran | Movenpick Hotel Samarkand, Shokhrukh Mirzo 53 | 140100

? Website: www.movenpick.com

# Email: HC076-SL@accor.com

+998 94 290-00-35 | +998 55 703-08-08 | +998 55 703-09-09

we make moments

MOVENPICK

HOTEL SAMARKAND

@accor.com>

B3amevartensHo. bnarogapto. Bel cmornu Gbl HaC elle BCTPETUTL Ha MalLMHe?

Tak e NOCKOrbKy 3anpoc KacaeTcs AeTel 3 BbIBLUEN YKpauHb! A HAC BaXHO YTOGL! MHOpMaLms He Gbina nepeaaHa kyaa-nmeo ele.

Yeteepr, 5 mapTa 2026, 13:36 +01:00 OT- - _@accor.com>:

Oo6pbin Beyep EBrennil!

Bnaropapum Bac 3a obpatleHne 1 3a AoBepue K Hallemy oTento.

Mbi 6yaem pagbl NPUHATL BalMX rOCTEN 1 NOCTapaemca caenartb UX nNpebbiBaHWe MaKCUManbHO KOMGOPTHBIM U MPUATHBIM.

Ecnu mbl npaBrnbHO NOHANM Ball 3anpoc, ANA pa3MelleHns 4 AeBoYeK U conpoBoXkaalowmx notpebyetcA 4 ABYXMECTHbIX HOMepa € pa3fiesibHbIMU KPO
Ha ykasaHHble paTbl 22—-27 mapTta 2026 roaa Ha AaHHbIi MOMEHT Y Hac MMeeTCcA AOCTYMHOCTb TaKMX HOMEPOB.

CToMMOCTb ABYXMECTHOro HoMepa € pasfie/ibHbIMU KpoBaTAMM cocTaBnfAeT 2,600,000 cym 3a HOYb.

B cToumocCTb y>ke BKMOYEHO:

« 3aBTpak AsnA rocten

« rocelleHVe TypeLKoro xamama
« (DUHCKOI cayHbl

. GacceiiHa

« TPeHa)kepHoro 3ana

O6pallaem Balle BHMMaHWe, YTO TYpUCTUYECKUA c60p onnlauynBaeTCcA OTAENbHO AJ1A rocTen cTapiue 16 neTt n coctasnAaeT 61,800 cym ¢ Yenoseka 3a H
Tak>ke xoTenm 6bl OTMETUTb, YTO NPU PerucTpaLumu B NporpaMmMe JIOANbHOCTU Hallero oTesnA rocTy MoryT nosyunts ckUuaKy 10% Ha o6luee NpPoXKMBaHy

Mbi 6ygem pagbl opraHn3oBaTb KOMGOPTHOE pa3MeLLeHme 1A rocTen 1, CoO CBOEN CTOPOHbI, CAenaem BCé BO3MOXHOE, YTOObl nx NpebbiBaHMe B HAWeEM OTe
Ecan Y BaC BOBHUKHYT JAONMOJHUTEIbHBIE BOMPOCHI — MBI BCerjga paabl MoMOoYb!

C yBaxkeHuem,

MeHekep 1o GpOHUPOBAHUSIM

CamapkaHg, Y36ekuctaH | Movenpick Hotel Samarkand, Shokhrukh Mirzo 53 | 140100
? Website: www.movenpick.com

# Email: HC076-SL@accor.com
+998 94 290-00-35 | +998 55 703-08-08 | +998 55 703-09-09

we make moments

MOVENPICK

HOTEL SAMARKAND
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Sent: ) :
To: MOVENPICK Samarkand SL <HC076-SL @accor.com>
Subject: Pa3wmeleHne petei

[o6pbit Bevep!

XoTen 6bl YTOYHUTb 0 BO3MOXHOCTW pasmMelleHnA YyeTbipex cupoT 3 [IHP B Bawewm oTene 22-27 mapta 2026 r. ToNbKo BOT BbIBE3/N NX N3 OCBOOOXL

Mwunble peBoykn Bo3pactom 14-17 net. Kpacotku! Y Bcex yooyepeHve Ha huHanbHOM aTane, ux yxe oxunaarT cembn. C KaxabiM pebeHkom ByaeT «
YuntblBaA YyBCTBUTENBHOCTb TEMbI, NpoLy Bac cobntoaatb KOHhMAeHUMaNbHOCTb NepefaBaemMon nHhopmaummn.

Cys.,

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erro
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12/03/2026, 20:22 Mail.ru Thcevo or [ [ @movenpick com
Cp, 11 map 2026 5:40

Re: Pa3melleHune geTen @ mail

o I @ o <1vick com>
cony:
Ko MOVENPICK Tashkent 01 Cty il @accor.com, N N N I v o, I N SN I @i cor>

Bnaropnapum Bac 3a obpatleHvne n nHTepec K Hawemy oTento.

B HacToALllee BpeMA 06BbEKT HaxoOMnTCA Ha 3aBepLuarollemM aTane NoaroToBkKM K Ha4vany OHepaLLMOHHOVI OEeATeNbHOCTU. B cBA3K ¢ 3TUM npuem n pasn
K coxxaneHuto, no aTon NpUYMHE Mbl HE CMOXXEM PaCCMOTPETb BO3MOXHOCTb pasmeLleHnA B ykadaHHble Bamu gaTtbl.

PekomeHaoyem paccMoTpeTb Apyrve AencTByOWME OTENN Fropoaa, KOTOpble CMOTYT NPEAIOXKUTb [OCTYMHbIE BapnaHTbl MPOXKMBaHUA.

Bnaropapum 3a noHnMaHwue.

Best regards,

Mrvaﬁom Manager

Movenpick Tashkent Old City

M. + 998 93 813 46 64
xx Abdulla Qodiriy, Tashkent
WWW.accor.com

From: @mail.ru>

Sent: . , 2026 4:51 PM

To: MOVENPICK Tashkent Old City <HC5K7 @accor.com>
Subject: PasmelueHvie peten

[o6pbiin Bevep!

XoTen 6bl yTOYHWUTbL 0 BO3MOXHOCTM pasMeLLeHma YeTblpex cupoT n3 [JHP B BaweM oTene 22-27 mapta 2026 r. ToNbKO BOT BbIBE3/IN UX 13 OCBOOGOXAEHHbI
Mwunble geBoyku Bospactom 14-17 net. KpacoTku! Y Bcex yaodepeHne Ha huHanbHOM aTane, ux y>ke oxxmaatot cembn. C KaxkabiM pebeHKom 6yaeT Conpot
YuunTbiBaA 4yBCTBUTENbHOCTb TEMbI, NpoLly Bac cobnoaats KOHMAEHUMANBHOCTbL NepeaasaemMort MHopMaLnm.

C VB..
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06/03/2026, 12:24 Mail.ru Tncomo OT. - @rixos.com

Y, 5 map 2026 13:49
RE: PasmelueHne geten

o [ @ <o
oy

Konuu: RIXOS Borovoe RE <HB1Q4-RE@rixos.com>

YBaxkaembii EBrenuii, nobpbin Bevep!

Bnaropapum Bac 3a obpalueHvie 1 AoBepye K Hallemy oTesio.

Mbi 6ynem paabl pacCMOTPETb BO3MOXHOCTL Pa3MELLIEHNA rocTel B ykasaHHbIi neprof. Co cBoeii CTOPOHLI MOXeM NOAroTOBUThL [ANA BaC PacYET CTOMMOCTM NPOXMBAHMA MO akTyasnbHbIM Tapudam ¢
[lnA NoAroToBKM KOPPEKTHOrO NpeasioXKeHna NpocyM Bac NOATBEPAMTb Creayolume aeTanu:

— AaTbl NpOXuBaHMA (3ae3p, 22 mapTa / Bble3a 27 mapTta 2026 roaa);

— obLuee KONN4eCTBO rocTel N CONPOBOXAAIOLMX NNLL;

— NPeanoYTUTENbHYIO KaTeropuio HOMEepos.

Takxe, yunTbiBan cneunduky obpaileHva, 6yaem npusHaTenbHbl, CNn Bbl CMOXeTe NpefocTaBnTb NoATBEePXKAaloLIMe AOKYMEHTbI, 0(hOpPMIIeHHbIe Haaexallmm 06pa3om, OTHOCUTENBHO CONPOBOXKL
Mocne nonyyeHnA ykazaHHON MHGOPMaLMK Mbl HanpasuM AnA Bac NOAPOOHbI pacyéT 1 AOCTYMNHbIE BapuaHTbl Pa3MeLLieHA.

Bnaropapum 3a noHvmanve u 6yaem paapl NOMoYb C OpraHu3aumneit NpoXunBaHna.

C yBaxxeHuem,

R1XOS All Inclusive
BOROVOE COLLECTION

Hesarvation Agent
+777TI072772

Schuchye Lake South Eastern, Building 50, 021700 Shchuchinsk, Kazakhstan E n n m

EXPERIENCE AND ENJ.Q-_.,.—-

~ YOUR RIXOS MOMENT

From: >

Sent: A , 40 PM

To: RIXOS Borovoe RE <HB1Q4-RE @accor.com>
Subject: Pa3melleHne petei

[o6pebiin Bevep!

XoTen 6bl yTOYHUTL O BO3MOXHOCTU pasmMelleHna YeTtbipex cnpoT n3 [IHP B Bawem otene 22-27 mapta 2026 r. ToNbKO BOT BbIBE3/IM UX N3 OCBOOBOXXAEHHbI

Mwunble peBoyku Bospactom 14-17 net. KpacoTku! YV Bcex yaodepeHve Ha huHanbHOM aTane, ux y>xe oxxmpatoT cembn. C KaxkabiM pebeHkom ByaeT conpok
YynTbiBaA YyBCTBUTENBHOCTb TEMbI, NpoLly Bac cobnopats KOHMAEHUMANBHOCTL NepeaaBaemMort MHopMaLnm.

Cys,

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me
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06/03/2026, 14:41 Mail.ru I[Tucemo ot hb5j5-fol @accor.com
[T, 6 map 2026 13:56

RE: PasmelueHne geten

OT1: NOVOTEL Living Almaty FO1 <hb5j5-fo1@accor.com>

cony:

yeaxaembii -+ || R

CornacHo npaBunam, oTesb BCeraa yBaXkaeT NpaBo roctei Ha KOHPUAEHUMaNnbHOCTb NepCoHaNbHbIX AaHHbIX. B CBA3M C 3TUM Mbl HE B3aUMOAENCTBYEM CO CpeacT
Takxxe xoTenn 6bl 0TMETUTL, YTO OTesb paboTaeT noa 6peHAoM ACCor, HO He NPUHAANEXMUT AAHHOW rpynne.

B cBolo ouepeAb HaNmoOMWHAEM, YTO BCE JINYHbIE AOKYMEHTbI FOCTEW, BKIOYAs JOKYMEHTbI COMPOBOXAAIOLWMX UL, AO/KHbI COOTBETCTBOBATbL TpeboBaHUSAM 3aKOHO
Onsa noaTBepxaeHUs 6poHMPOBaHUA NPocuMM Bac yToOUHUTL cnepytowme AaHHbIe:

1) KonnyectBo HOMEpPOB M rocTemn, KoTopble 6yayT NpoXuneBaTth B oTene
2) MoHagobuTtca nn opopMuTb 6POHMPOBaHME C 3aBTPaKoM?
3) JaHHble rocTeit, KoTopble 6yayT NpoxuBaTb B oTene

4) MNpeanoyTUTeNbHbIN cNocob onnaTthl 3a NPOXMUBAHUE.
3apaHee 6narogapuM Bac 3a npeaocTaBfieHHbI OTBET.

C yBaxeHuewm,

NO I

v 0 Assistant Front Office Manager

T E L Novotel Living & ibis Almaty Jetisu

LIVING Abylai khan avenue, 55 - AO5A2K6 - Almaty,

Kazakhstan

T. +7 (727) 355 0 355 ext. 604
e-mail: HB5J5-FO1@accor.com

www.all.accor.com

Join ALL - Accor's lifestyle
accon loyalty programme -
s A world of experiences

and benefits awaits.

Sent: Friday, March 6, :

To: NOVOTEL Living Aimaty FO1 <hb5j5-fo1@accor.com>
Subject: Re: PasmelueHve peten

[o6pebiit AeHb.
Bbibupaem AnapTaMeHTbl C 04HOM cnanbHen B oTene Novotel Living Almaty Jetisu

Mpowy NoATBepAUTb, YTO MHDOPMaLMs O pa3MeLLEHUN AeTel U3 bbiBLUei YKpauHbl He ByfeTe nepefaHa BHe OTeNs, BKAOYas AUN NPeACTaBUTENbCTBO YKpauHbl |
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06/03/2026, 14:41 Mail.ru I[Tucemo ot hb5j5-fol @accor.com
Yereepr, 5 mapTa 2026, 14:13 +01:00 ot NOVOTEL Living Almaty FO1 <hb5j5-fo1@accor.com>:

oaxaensi I

MoxxeM nNpeanoxuTb cneayowme BapnaHTbl:
1. CTaHAapTHbIN HOMep C ABYMS pasaesbHbiMK KpoBaTsiMu B oTene Ibis Almaty Jetisu: Bes 3aBTpaka - 317,015 KZT, ¢ 3aBTpakom — 417,015 KZT (MNpwu pa:
2. CTaHZAapTHbI HOMep € oAHol 6onblioit kpoBaTblo B oTene Ibis Almaty Jetisu: Bes 3aBTpaka - 317,015 KZT, ¢ 3aBTpakoM — 367,015 KZT (Mpu pasmeLle
3. MpeMnym HoMep € ogHoM 6onbliol KpoBaTbio B oTene Ibis Almaty Jetisu: be3 3aBTpaka - 367,015 KZT, ¢ 3aBTpakoM - 417,015 KZT (Mpwn pasmeweHum

4. Homep-cTtyaunsa B otene Novotel Living Almaty Jetisu: be3 3aBTpaka - 575,711 KZT, c 3aBTpakom — 675,711 KZT (MNMpun pa3meweHnn 1ro yenoseka B 04H
5. AnapTaMeHTbl C 0OAHOW cnanbHew B oTene Novotel Living Almaty Jetisu: bes 3aBTpaka — 725,711 KZT, c 3aBTpakom — 825,711 KZT (Mpun pasmeLieHun 2

LleHbl yka3aHbl 3a 0AMH HOMep, Ha nepwuog ¢ 22.03.2026 no 27.03.2026.

Takxxe MoxeM MPEANOXNUTb perncTpauunto B nporpamMe siosasibHOCTU, KOTOpasd NMno3BoanT Bam noslyynTb CKUAKY B pa3Mmepe 10% oT cToMmocCTHn HOMepa.

C yBaxxeHueM,

NO I
v o Assistant Front Office Manager

Novotel Living & ibis Almaty Jetisu
T E L Abylai khan avenue, 55 — 050004 — Almaty, Kazakhstan

LIVING

T. +7 (727) 355 0 355
e-mail: HB5J5-FO1@accor.com

www.all.accor.com

[

Join ALL - Accor's lifestyle
accon loyalty programme -
s A world of experiences
[

and benefits awaits.

Sent: Thursday, Marc 149 PM

To: NOVOTEL Living Aln;aty FO1 <hb5j5-fo1@accor.com>
Subject: Re: PasmellueHune agetein

O6a oTens rotoBbl paSMECTVITb? Ecrnmn Aa — TO npouwy npefocTaBUTb NpeanoXxeHnsa 4TOGbI Mbl MOFIN CpaBHUTb yCIOBUA.

Yereepr, 5 mapta 2026, 13:40 +01:00 ot NOVOTEL Living Almaty FO1 <hb5j5-fo1@accor.com>:

Ho6peiii seuep, yeaxaembii r-H || GG

Bac npusetctByeT Novotel Living & Ibis Almaty Jetisu.

Bnarofapvm Bac 3a obpalueHune B Hall OTefb.
Mbl paboTaem Ha aBa 6peHaa: Novotel Living u Ibis. o 3Tol NnpuynHe, XoTenn 6bl YTOYHUTb, B KAKOM U3 BapMaHTOB pa3MelleHns Bbl 3aMHTepecoBaHbl?

ByneM npu3HaTebHbl, €CNn Bbl nogenutecb ¢ Hamu npeanoyTeHnsaMm HOMEpOB, 4TO6bI Mbl CMOrIN npeanoXxuTb HaVII'IyHLIJl/Il‘/'I BapuaHT Anqa Bawero pa3MelLLe

Takxe XoTenun 66l NPOMHPOPMUPOBATL, YTO COMIACHO MONMTUKE HaLIero oTesns, BCS MHbOpMaLus O HallMX rocTaxX siBASIETCS CTPOro KoHdUAeHUNanbLHOM.
3apaHee 6narogapvm 3a MHdopmMaumio.

C yBaxeHueMm,
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06/03/2026, 14:41 Mail.ru I[Tucemo ot hb5j5-fol @accor.com
V O Assistant Front Office Manager

Novotel Living & ibis Almaty Jetisu
T E L Abylai khan avenue, 55 — 050004 — Almaty, Kazakhstan
LIVING

T. +7 (727) 355 0 355

e-mail: HB5J5-FO1@accor.com

www.all.accor.com

Join ALL - Accor's lifestyle
accon loyalty programme -
s A world of experiences

and benefits awaits.

Sent: Thursday, Marc 148 PM

To: NOVOTEL Living Almaty FO1 <HB5J5-Fo1@accor.com>
Subject: PasmelleHue geten

[o6pbit Bevep!

XoTen 6bl YTOYHUTb O BO3MOXHOCTW pa3mMelleHnA YyeTbipex cupoT 3 [IHP B Bawem oTene 22-27 mapta 2026 r. TonNbKo BOT BbIBE3/N NX N3 OCBOOOXLD

Mwunble peBoykn Bo3pactom 14-17 net. Kpacotku! Y Bcex yooyepeHve Ha huHanbHOM aTane, ux yxe oxunaarT cembn. C KaxabiM pebeHkom ByaeT
YuntblBaA 4yBCTBUTENBHOCTb TEMbI, NpoLy Bac cobntoaatb KOHhMaeHUMaNbHOCTb NepefaBaemMon nHopmaummn.

Cys.,

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erro

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la pers:

h

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage de la personne

h

I - the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage
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Emails
Concerning
Bookings That
Heavily Imply
Child Sexual
Exploitation
and Abuse



03/03/2026, 16:16 Mail.ru Tlcemo OT_ @accor.com

BT, 3 map 2026 15:02 X

RE: Stay for young girls @ mQ||

or I - cor-com>

koury: |

Wamrwm_ @accor.com>, | ©-ccor-com>
accor.com>

Dear Mr. Evgenii,

Thank you for your reservation request.

In accordance with the ACCOR WATCH (Working Against Child Trafficking) guidelines and Egyptian law, we are unable to accommodate reservations for unaccompanied minors.

Guests under the legal age must be accompanied by at least one parent or legal guardian during their stay. Additionally, certain services requested are not available for minors in compliance with local reg

We sincerely apologize for any inconvenience this may cause. Should you wish, we would be happy to assist with an alternative reservation that meets our policies and ensures a comfortable stay.

Thank you for your understanding.

Best Regards.

Assist Front Office Manager

Mercure Hurghada | Safaga Road | KM 12 | Hurghada | Red Sea | Egypt

+2 0100 823 4328

I :ccorcom.

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

All

From:W@mail.ru>
Sen STATEN 2 2026 5:47 PM

To: accor.com>
Su H

Can we have six bottles of champagne and ten bottles of adia? Also add two bottles of vodka of whatever brand you have. What about condoms?

Additionally, is it possible for me to pay to put some sexy lingerie in the room? I'd like to make a surprise and I'd give you all the sizes. That would mean a lot for me, the friends and the girls. Happy to pay
MoHenenbHuk, 2 mapta 2026, 13:00 +01:00 OT_ @accor.com>:

Dear Mr. Evgenii,
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03/03/2026, 16:16 Mail.ru Tlcemo OT_ @accor.com

‘Warm greetings from Mercure Hurghada.

we would like to inform you that we have the French Lanson Champagne available at a price of $412. Alternatively, we offer the Egyptian sparkling wine, Aida, priced at $36.

Thanks & Best Regards

Reservations Manager

MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E-MAIL_ @accor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

$ ) 28. 2026 3:41 PM

@accor.com>

Can you include in the rate extras: champaign, roses and 2 packs of condoms in each room? I'd like to pay for everything in one payment.

Cy6G6ora, 28 cespans 2026, 11:51 +01:00 OT_@accor.com>:

Dear Valued Guest Mr. Evgenii,

Warm greetings from Mercure Hurghada.
Noted and confirm,

Please pay one night as a deposit via payment link below non refundable as per the policy below

https://pay.getpayin.com/short/[1N7

Thanks & Best Regards
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Reservations Supervisor
MERCURE HURGHADA - SAFAGA ROAD KM 12 -HURGHADA - RED SEA EGYPT

TEL +2 (065) 3 46 46 46

E-MAIL: @accor.com>

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 mMarch 2026.

. . 2026 11:41 PM

@accor.com>

@accor.com>;_ @accor.com>; MERCURE Hurghada <h1815@accor.com>

I'd like to have - Flexible rate & cancellation policy

MNaTHuua, 27 despans 2026, 18:56 +01:00 OT_@accor.com>:

Dear Mr. Evgenii,

Greetings from Mercure Hurghada Resort,
Further to your below email, we will have the pleasure to offer you the follows:
Check in : 28.03.26 to 05.05.26 for (38 ) nights
The 1st option - Flexible rate & cancellation policy
Double room Rate: USD 243 per standard room pool view per night ( All inclusive -basis, including taxes and service charges , Flexible rate )
1-Cancellation Policy
No cancellation charge applies prior to 18:00 (local time), up to 1 day prior to arrival. Beyond that time, the first night will be charged.
The 2nd Option- non-refundable & policy.
Double room Rate: USD 194.00 per standard room pool view per night (All inclusive basis, including taxes and service charges non-refundable )
1-Guarantee Policy
- Full amount of stay is payable once you confirmed the booking the full payment must received in the same booking date .
2-Cancellation Policy

The amount due is not refundable even if the booking is cancelled or modified.

Children Policy:

1 adult + 1Child (0-11.99) Single Rate
1 adult + 2 Child (0-11.99) (0-05.99) Single Rate
1 adult + 2 Child (0-11.99) (06-11.99) Single Rate + 50% from the adult rate in double
2 Adult + 1 Child (0-11.99) Double Rate
2 Adult + 2 Child (0-11.99) (0-05.99) Family room only Double Rate
2 Adult + 2 Child (0-11.99) (06-11.99) Family room only Double Rate + 50% from the adult rate in double
3 adult + 1 Child (0-11.99) Superior room only Triple Rate
3 Adult + 2 Child (0-11.99) (0-05.99) Family room only Triple Rate
3 Adult + 2 Child (0-11.99) (06-11.99) Family room only Triple Rate + 50% from the adult rate in double
Standard check in time: 14:00 hours
Standard check out time: 12:00 hours

Acceptance & Payment Conditions:

https://e.mail.ru/message/17725465201842826512/print/?folder_id=1&open-multipage-name=read-letter&self-id=fd819d9a-1db4-a8bc-8787-e540df63fb4f&par...  3/6
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As our hotel operates on dynamic pricing, if the offer provided matches your needs, please confirm your acceptance within the next 2 hours. After this period, the offer will be released and may no longer be avail

Guest Special Requests: While the hotel will prioritize any special requests made by guests, these requests cannot be guaranteed. They will be subject to availability at the time of arrival.

*Renovation Announcement :-
We are pleased to inform you that Mercure Hurghada will begin a phased renovation work began November 24th , as part of our upcoming rebranding to MOVENPICK. This transformation reflects our continu
® A temporary reception area will be in place to welcome guests comfortably.

© Daily meals will be served at an alternative restaurant within the hotel, providing the same quality and service our guests expect. Please rest assured that the renovation will be carefully phased to avoid any dis
to the refreshed Movenpick Hurghada experience soon

Thanks & Best Regards

Reservations Manager

MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E-MAIL: __@accor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From

r.com>

Su 3 (=M

King beds.

Yetsepr, 19 cdespans 2026, 09:17 +01:00 ot MERCURE Hurghada <h1815@accor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.
We have availability for 2 double rooms
Type for bed king bed or twin beds

Kindly advice you need accommodation Half board or all inclusive
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Thanks & Best Regards

Reservations Manager

MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

© S I ©ccor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026, : 4 A I I

ACCOR

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From

Sent: , ) 56:20 PM
To: MERCURE Hurghada <H1815@accor.com>
Subject: Stay for young girls

Hello,
| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and sinc
Dates: 28 March - 5 May 2026.

Best regards,

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this messag

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de

h

_ the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la |
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MH, 2 map 2026 13:00

Re: Stay for young girls

o I @< o>
ony: I @< o
Konvu/l:_ accor.com>, MERCURE Hurghada <h1815@accor.com>

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

we would like to inform you that we have the French Lanson Champagne available at a price of $412. Alternatively, we offer the Egyptian sparkling wine, Aida, priced .

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

CELEBRATE RAMADAN.
WITH 3X POINTS.

Ewvery time you dine with us by 22 March 2026,

.com>; MERCURE Hurghada <h1815@accor.com>;_ @accor.com>

Can you include in the rate extras: champaign, roses and 2 packs of condoms in each room? I'd like to pay for everything in one payment.

Cy660Ta, 28 despans 2026, 11:51 +01:00 OT_ @accor.com>:

Dear Valued Guest Mr. Evgenii,

Warm greetings from Mercure Hurghada.
Noted and confirm,

Please pay one night as a deposit via payment link below non refundable as per the policy below

https://pay.getpayin.com/short/I[1N7

Thanks & Best Regards

Reservations Supervisor
MERCURE HURGHADA - SAFAGA ROAD KM 12 -HURGHADA - RED SEA EGYPT
TEL +2 (065) 3 46 46 46

E-MAIL: @accor.com>

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026,
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or.com>

@accor.com>;_ @accor.com>; MERCURE Hurghada <h1815@accor.com>

I'd like to have - Flexible rate & cancellation policy

MNaTthuua, 27 despans 2026, 18:56 +01:00 OT__@accor.com>:

Dear Mr. Evgenii,
Greetings from Mercure Hurghada Resort,
Further to your below email, we will have the pleasure to offer you the follows:
Check in : 28.03.26 to 05.05.26 for (38 ) nights
The 1st option - Flexible rate & cancellation policy
Double room Rate: USD 243 per standard room pool view per night ( All inclusive -basis, including taxes and service charges , Flexible rate )
1-Cancellation Policy
No cancellation charge applies prior to 18:00 (local time), up to 1 day prior to arrival. Beyond that time, the first night will be charged.
The 2nd Option- non-refundable & policy.
Double room Rate: USD 194.00 per standard room pool view per night (All inclusive basis, including taxes and service charges non-refundable )
1-Guarantee Policy
- Full amount of stay is payable once you confirmed the booking the full payment must received in the same booking date .
2-Cancellation Policy

The amount due is not refundable even if the booking is cancelled or modified.

Children Policy:
1 adult + 1Child (0-11.99) Single Rate
1 adult + 2 Child (0-11.99) (0-05.99) Single Rate
1 adult + 2 Child (0-11.99) (06-11.99) Single Rate + 50% from the adult rate in double
2 Adult + 1 Child (0-11.99) Double Rate
2 Adult + 2 Child (0-11.99) (0-05.99) Family room only Double Rate
2 Adult + 2 Child (0-11.99) (06-11.99) Family room only Double Rate + 50% from the adult rate in double
3 adult + 1 Child (0-11.99) Superior room only Triple Rate
3 Adult + 2 Child (0-11.99) (0-05.99) Family room only Triple Rate
3 Adult + 2 Child (0-11.99) (06-11.99) Family room only Triple Rate + 50% from the adult rate in double
Standard check in time: 14:00 hours
Standard check out time: 12:00 hours

Acceptance & Payment Conditions:
As our hotel operates on dynamic pricing, if the offer provided matches your needs, please confirm your acceptance within the next 2 hours. After this period, the

Guest Special Requests: While the hotel will prioritize any special requests made by guests, these requests cannot be guaranteed. They will be subject to availabil

*Renovation Announcement :-

We are pleased to inform you that Mercure Hurghada will begin a phased renovation work began November 24th , as part of our upcoming rebranding to MOVE
reception area, with an estimated completion time of seven months. To ensure a seamless experience for our guests during this period:

e A temporary reception area will be in place to welcome guests comfortably.

o Daily meals will be served at an alternative restaurant within the hotel, providing the same quality and service our guests expect. Please rest assured that the rer
teams and guests accordingly. Thank you for your continued support and partnership. We look forward to welcoming you and your guests to the refreshed Moven

https://e.mail.ru/message/17724528381851037287/print/?folder_id=1&open-multipage-name=read-letter&self-id=9a957227-ddea-8cbb-5b47-cc1587de3850&p. .. 2/4


https://e.mail.ru/compose/?mailto=mailto%3ah1815@accor.com

03/03/2026, 16:20 Mail.ru Tlcemo 0_ @accor.com

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E S N ©:ccor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

ACCOR

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From:
Sent: , ) 09 PM
To: MERCURE Hurahada <h1815@accor.com>

Su 4

King beds.

Yetepr, 19 cespans 2026, 09:17 +01:00 ot MERCURE Hurghada <h1815@accor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.
‘We have availability for 2 double rooms
Type for bed king bed or twin beds

Kindly advice you need accommodation Half board or all inclusive

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E-MAIL_ @accor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026,

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From: >

Sent: , ) 6 6:20 PM
To: MERCURE Hurghada <H1815@accor.com>
Subiject: Stay for young girls

Hello,
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| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since the
Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in ¢
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C6, 28 chen 2026 11:51

Re: Stay for young girls

o I @< cor>
I
Konvwl:_ @accor.com>, MERCURE Hurghada <h181 5@acc0r.com>,_@accor.c0m>

Dear Valued Guest Mr. Evgenii,

Warm greetings from Mercure Hurghada.
Noted and confirm,

Please pay one night as a deposit via payment link below non refundable as per the policy below

https://pay.getpayin.com/short/I1N7

Thanks & Best Regards

Reservations Supervisor
MERCURE HURGHADA - SAFAGA ROAD KM 12 -HURGHADA - RED SEA EGYPT
TEL +2 (065) 3 46 46 46

E-MAIL: I_@accor.com>

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

PM
accor.com>

@accor.com>;_ @accor.com>; MERCURE Hurghada <h1815@accor.com>

I'd like to have - Flexible rate & cancellation policy

Nathuua, 27 despans 2026, 18:56 +01:00 OT_ accor.com>:

Dear Mr. Evgenii,
Greetings from Mercure Hurghada Resort,
Further to your below email, we will have the pleasure to offer you the follows:
Check in : 28.03.26 to 05.05.26 for (38 ) nights
The 1st option - Flexible rate & cancellation policy
Double room Rate: USD 243 per standard room pool view per night ( All inclusive -basis, including taxes and service charges , Flexible rate )
1-Cancellation Policy
No cancellation charge applies prior to 18:00 (local time), up to 1 day prior to arrival. Beyond that time, the first night will be charged.
The 2nd Option- non-refundable & policy.
Double room Rate: USD 194.00 per standard room pool view per night (All inclusive basis, including taxes and service charges non-refundable )
1-Guarantee Policy
- Full amount of stay is payable once you confirmed the booking the full payment must received in the same booking date .
2-Cancellation Policy

The amount due is not refundable even if the booking is cancelled or modified.

Children Policy:
1 adult + 1Child (0-11.99) Single Rate
1 adult + 2 Child (0-11.99) (0-05.99) Single Rate

https://e.mail.ru/message/17722759021511294034/print/?folder_id=1&open-multipage-name=read-letter&self-id=800bf440-926e-6e0f-ca5f-35¢c215a3cb47&par...
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1 adult + 2 Child (0-11.99) (06-11.99) Single Rate + 50% from the adult rate in double
2 Adult + 1 Child (0-11.99) Double Rate
2 Adult + 2 Child (0-11.99) (0-05.99) Family room only Double Rate
2 Adult + 2 Child (0-11.99) (06-11.99) Family room only Double Rate + 50% from the adult rate in double
3 adult + 1 Child (0-11.99) Superior room only Triple Rate
3 Adult + 2 Child (0-11.99) (0-05.99) Family room only Triple Rate
3 Adult + 2 Child (0-11.99) (06-11.99) Family room only Triple Rate + 50% from the adult rate in double
Standard check in time: 14:00 hours
Standard check out time: 12:00 hours

Acceptance & Payment Conditions:
As our hotel operates on dynamic pricing, if the offer provided matches your needs, please confirm your acceptance within the next 2 hours. After this period, the off

Guest Special Requests: While the hotel will prioritize any special requests made by guests, these requests cannot be guaranteed. They will be subject to availability

*Renovation Announcement :-

We are pleased to inform you that Mercure Hurghada will begin a phased renovation work began November 24th , as part of our upcoming rebranding to MOVEN}
reception area, with an estimated completion time of seven months. To ensure a seamless experience for our guests during this period:

® A temporary reception area will be in place to welcome guests comfortably.

o Daily meals will be served at an alternative restaurant within the hotel, providing the same quality and service our guests expect. Please rest assured that the renov:
and guests accordingly. Thank you for your continued support and partnership. We look forward to welcoming you and your guests to the refreshed Movenpick Hurg

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E-MAIL: __@accor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026. 1 AII

ACCOR

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From: >
Sent: 8 , 09 PM
To: MERCURE Hurahada <h1815@accor.com>

Su M (=N

King beds.

Yetsepr, 19 cbepans 2026, 09:17 +01:00 or MERCURE Hurghada <h1815@accor.com>:

Dear Mr. Evgenii,
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03/03/2026, 17:18 Mail.ru ITucemo o- @accor.com
Warm greetings from Mercure Hurghada.

We have availability for 2 double rooms
Type for bed king bed or twin beds

Kindly advice you need accommodation Half board or all inclusive

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E—MAIL_@accor.com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

ACCOR

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

4 , ) 5 6:20 PM
To: MERCURE Hurghada <H1815@accor.com>
Subject: Stay for young girls

Hello,
| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they a

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erroi

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la perst

| —

- e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage de la personne

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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03/03/2026, 17:25 Mail.ru TTicbMo OT_

YT, 26 cpes 2026 23:48

Re: Stay for young girls @ mail

or I
ony: I @' o>

Perfect, thank you. Can you also add fresh 101 roses to each room? Is there a lingerie shop nearby the hotel? Can we book private
masseuses?

Bockpecetbe, 22 despans 2026, 23:02 +01:00 ot ||| GGG 22ccor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

Kindly find all inclusive formula and for hard drinks local

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA -
SAFAGA ROAD KM 12 -
HURGHADA - RED SEA -
EGYPT

TEL +2 (065) 3 46 46 46
MOBILE +2 01208760101
E-MAIL:

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

To: @accor.com>
Su :

Sen . 22026 7:15 PM

That is correct. Looking forward to your reply. Can we have a daily supply of champaign?
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03/03/2026, 17:25 Mail ru Tcsvio o ||
Bockpecenbe, 22 despans 2026, 14:50 +01:00 ot ||| GG 22ccor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

Kindly advice you need rate for 2 double rooms all inclusive for 38 nights

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA -
SAFAGA ROAD KM 12 -
HURGHADA - RED SEA -
EGYPT

TEL +2 (065) 3 46 46 46
MOBILE +2 01208760101
E-MAIL:

CELEEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From:

Sent: \ \ 46 PM
To: MERCURE Hurahada <h1815@accor.com>

accor.com>

We'd like to take king beds.

Yeteepr, 19 ceBpans 2026, 09:17 +01:00 or MERCURE Hurghada <h1815@accor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

We have availability for 2 double rooms
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https://e.mail.ru/compose/?mailto=mailto%3ah1815@accor.com

03/03/2026, 17:25 Mail.ru TTicbMo 0_

Type for bed king bed or twin beds

Kindly advice you need accommodation Half board or all inclusive

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA -
SAFAGA ROAD KM 12 -
HURGHADA - RED SEA -
EGYPT

TEL +2 (065) 3 46 46 46
MOBILE +2 01208760101
E-MAIL:

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026,

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

From:
Sent: , 56:20 PM

To: MERCURE Hurghada <H1815@accor.com>
Subject: Stay for young girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia
(14-17 years old). They will be in transit to a modelling contest and since they are orphans because of the war in
Ukraine they are being transferred with the model agency employees. Can we ask for four rooms, 2 persons in each?
Do you have a spa and a swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii
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This e-mail, any attachments and the information contained therein ("this message") are confidential and intended
solely for the use of the addressee(s). If you have received this message in error please send it back to the sender
and delete it. Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is
strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres
"le message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si
VOUs avez recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion,
publication, totale ou partielle ou divulgation sous quelque forme que ce soit non expressement autorisees de ce
message, sont interdites.

Moutbl Mail

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely
for the use of the addressee(s). If you have received this message in error please send it back to the sender and delete it.
Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le
message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si vous
reur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale
us quelque forme que ce soit non expressement autorisees de ce message, sont interdites.

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the
use of the addressee(s). If you have received this message in error please send it back to the sender and delete it.
Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le
message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si vous avez
recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale ou partielle
ou divulgation sous quelque forme que ce soit non expressement autorisees de ce message, sont interdites.
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28/02/2026, 14:30 Mail.ru ITucemo ot all@confirmation.all.com
C6, 28 dhe 2026 11:39

Confirmation of your reservation: Mercure Hurghada Hotel @ mC|||
No.QDZDCPKB

OT: ALL Accor <all@confirmation.all.com>

on I

This confirmation email has been generated automatically, so please do not reply to this address.

View in browser

Au X MERCURE

RESERVATION N° QDZDCPKB See booking_details

©

YOUR RESERVATION IS CONFIRMED

Date of stay: From 28 Mar 2026 to 05 May 2026

Mercure Hurghada Hotel

Safaga road km 12 - 0 HURGHADA -
Egypt

H1815@accor.com

+20 65/3464646

(Price of a local or international call
depending on where you are calling
from)

YOUR BOOKING DETAILS

Date of stay: From 28 Mar 2026 to 05 May 2026
Your stay: 1 accommodation, 38 nights, 2 adults

Enhance your stay Cancel booking

See the general terms and conditions of sale.
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Let’s keep in touch

Subscribe to our newsletter to keep up with our latest news &
never miss an offer!

Manage settings —

ACCOMMODATION

Reservation made in the name of :
Evgenii Evgenii

Standard Room with 2 single beds, Pool View
2 Adults

22 sgm rooms with private terrace or balcony overlooking the Pool.
Each room has a private bathroom, individually controlled air
conditioning, multilingual satellite TV, safe deposit box and mini
fridge. Up to 2 adults and 1 child

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 201.60 per night
28 Mar 2026 to 29 Mar 2026 USD 201.60

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 166.50 per night
29 Mar 2026 to 30 Mar 2026 USD 166.50

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 229.50 per night
30 Mar 2026 to 31 Mar 2026 USD 229.50

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 192.60 per night
31 Mar 2026 to 01 Apr 2026 USD 192.60
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ALL INCLUSIVE - FLEXIBLE RATE

9 x USD 250.20 per night
01 Apr 2026 to 10 Apr 2026 USD 2251.80

ALL INCLUSIVE - FLEXIBLE RATE

18 x USD 154.80 per night

10 Apr 2026 to 12 Apr 2026

14 Apr 2026 to 16 Apr 2026

17 Apr 2026 to 01 May 2026 USD 2786.40

ALL INCLUSIVE - FLEXIBLE RATE

2 x USD 198.00 per night
12 Apr 2026 to 14 Apr 2026 USD 396.00

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 155.70 per night
16 Apr 2026 to 17 Apr 2026 USD 155.70

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 216.90 per night
01 May 2026 to 02 May 2026 USD 216.90

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 163.80 per night
02 May 2026 to 03 May 2026 USD 163.80

ALL INCLUSIVE - FLEXIBLE RATE

1 x USD 139.50 per night
03 May 2026 to 04 May 2026 USD 139.50

ALL INCLUSIVE - FLEXIBLE RATE
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1 x USD 193.50 per night
04 May 2026 to 05 May 2026 USD 193.50

YOUR OPTIONS

All Inclusive
76 x All Inclusive INCLUDED
28 Mar 2026 to 05 May 2026

TOTAL PRICE OF STAY

Total USD 9148.16

(fees and taxes included)

Fees and taxes: USD 930.70

Payment Breakdown

Remaining amount to be paid at the hotel: USD 9148.16

SPECIFIC REQUESTS

If you have specific requests to help facilitate your stay (for example, assistance
for a person with disabilities, allergies), please do not hesitate to contact the
hotel directly for more information. If, as part of your reservation, you made
requests that are listed as non-guaranteed, these are subject to availability at
the hotel. The teams will do their utmost to fulfill these requests.

The ALL.com APP is all you need to manage your entire holiday
A“ experience, from booking your hotel to keeping track of your benefits.

Download now —

PRACTICAL INFORMATION

Rate Conditions

The price is per accommodation, for the selected number of people and dates,
unless otherwise stated (fixed prices). However, you may be required to pay
additional and/or increased taxes upon arrival at the hotel, depending on the
evolution of the local regulations in force and applicable on the day of your stay.
Thus, prices include VAT and other taxes applicable on the day of booking, and
any change or creation of a new tax will be automatically reflected in the price
stated on the date of stay and billing.

Any amount given in a currency other than the local currency is indicative and
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not contractual.

Children Policy
Accommodation is free for 2 children under 12 years sharing parents room, extra
charge for breakfast.

Check in Policy
The room is available from 14:00.

Check out Policy
The room must be vacated by 12:00 at the latest.

Guarantee Policy
Guests arriving after 18:00 (local time) must provide a guarantee

Cancellation Policy
No cancellation charge applies prior to 18:00 (local time), up to 1 day prior to
arrival. Beyond that time, the first night will be charged.

What do you think of this email ?

POL®
O Xin®o

The collected data are processed by Accor SA, and are mandatory for the purposes of managing your bookings
and sending you information on Accor Group products and services. The data are intended to Accor SA, Accor SA
legal entities, Accor SA hotels and Accor SA service providers that might be based outside the European Union.
The data are transferred for the purposes of managing and following-up of your file in the framework of pre-
contractual measures intended to fulfil the booking, of implementing the booking or on the basis of an
authorisation by the French Data Protection Authority. In accordance with the Data Protection Act of 6 January
1978, you have a right to interrogate, to access, to rectify and to object to the processing to the Data privacy
department of Accor SA - data.privacy@accor.com.

The Hotel, as data controller, processes your personal data in the purposes of bookings and guests management,
billing and payment, canvassing, special offers and sales events, commercial surveys and satisfaction enquiries.
The data are intended to the Hotel as well as its services providers and the various Accor SA departments, to the
extent of each entity involvement. In accordance with the Data Protection Act of 6 January 1978, you have a right
to interrogate, to access, to rectify, to object on legitimate grounds to the processing, and to object to direct
marketing. You can exercise such right by writing to the Hotel manager's office to the address above-mentioned.

Note: for some rates, cancelation of a reservation may be subject to conditions. Please see the terms and
conditions of sale associated with the rate to find out more. You are reminded that prepaid rates cannot be
reimbursed and cannot be cancelled.

Accor, a public limited company, registered in the Trade and Companies Register under no. RCS NANTERRE B 602
036 444, with its head office at 82 rue Henri Farman, 92130 Issy-les-Moulineaux, France, with intra-community
VAT no. FR 93 602 036 444, registered in the Register of Travel Agents and Other Tour Operators under no.
IM091100035.
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23/02/2026, 18:41 Mail ru nucwo_ @accor.com

Bc, 22 des 2026 23:02

Re: Stay for young girls

o [ - <o
o

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

Kindly find all inclusive formula and for hard drinks local

Thanks & Best Regards

y
Reservations Manager

MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

E-MAIL:__@accor com

CELEBRATE RAMADAN.
WITH 3X POINTS.

Ewvery time you dine with us by 22 March 2026,

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”

r.com>

From:M @mail.ru>

Se A 2. 2026“
That is correct. Looking forward to your reply. Can we have a daily supply of champaign?
BockpeceHbe, 22 despans 2026, 14:50 +01:00_@accor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.

Kindly advice you need rate for 2 double rooms all inclusive for 38 nights

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46
MOBILE +2 01208760101

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

“Pioneering the Art of Responsible Hospitality, Connecting Cultures with Heartfelt Care”
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23/02/2026, 18:41 Mail.ru Tlcemo 0_ @accor.com

From:

Sent: 8 ) 146 PM
To: MERCURE Hurahada <h1815@accor.com>

Su THe

We'd like to take king beds.

Yetsepr, 19 cbepans 2026, 09:17 +01:00 or MERCURE Hurghada <h1815@accor.com>:

Dear Mr. Evgenii,

Warm greetings from Mercure Hurghada.
We have availability for 2 double rooms
Type for bed king bed or twin beds

Kindly advice you need accommodation Half board or all inclusive

Thanks & Best Regards

Reservations Manager
MERCURE HURGHADA - SAFAGA
ROAD KM 12 -HURGHADA - RED
SEA - EGYPT

TEL +2 (065) 3 46 46 46

MOBILE +2 01208760101

N I ©:ccorcom

CELEBRATE RAMADAN.
WITH 3X POINTS.

Every time you dine with us by 22 March 2026.

ACCOR

“Pioneering the Art of Resp ible Hospitality, C ting Cultures with Heartfelt Care”

From
:20 PM

: cor.com>
Subject: Stay for young girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they a
Dates: 28 March - 5 May 2026.
Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erroi
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03/03/2026, 16:19 Mail.ru HI/leMO_ @rixos.com

MH, 2 map 2026 17:27

RE: Stay for young girls

o [ o= o>
o

Konun: Magawish Reservation <Magawish.Reservation@accor.com>

Dear Mr. Evgenii,
Warm greetings from Rixos Premium Magawish Suites & Villas
Once the below booking to be confirmed by paying the payment link then we can book for you the package upon arrival

Thanks and best regards

R I )\V(Q S All Inclusive
PRI '\]\H \1\ \]\(}}\\I\H COL¥ECT|ON

Reservation Manager
+20 110 328 0000

+20 M0 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n n m

Sen . SN2 ; M

To: @rixos.com>
Cc: .neservation@accor.com>

Subject: Re: Stay for young girls

Okay. Hope the masseuse is very sexy, right?

MoHegenbHuk, 2 mapTa 2026, 17:21 +01:00 OT_@rixos.com>:

Dear Mr. Evgenii,
Warm greetings from Rixos Premium Magawish Suites & Villas
Once the below booking to be confirmed by paying the payment link then we can book for you the package upon arrival

Thanks and best regards

R I )W( O S All Inclusive
PRI \1‘H M MAGAWISH (:OLLE(?T‘(:)N

Reservation Manager
+20 N0 328 0000

+20 10 325 0000
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03/03/2026, 16:19 Mail.ru Muciyio or [ erixos com
Safaga Road Km12, 84517 Hurghada, Red 5ea, Egypt E n n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA

>
PM

@rixos.com>

Cc: .neservation@accor.com>

Subject: Re: Stay for young gi?s
That is in your spa catalogue for a VIP private massage

MoHegenbHuk, 2 mapta 2026, 17:16 +01:00 OT__@rixos.com>:

Dear Mr. Evgenii,
Thank you for choosing Rixos Premium Magawish Suites & Villas,

We don’t have this room type.

Thanks and best regards

Y, .
R 1 OS All Inclusive
}’Rl,\l\ll%\‘(;f\\]\ll COLLECT'ON

Reservation Manager

+20 MO 328 0000

+20 10 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA =

1
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03/03/2026, 16:19 Mail.ru Mucemo o_ @rixos.com

ru>

14 PM

@rixos.com>
eservation @accor.com>

Sub]ect Re: Stay for young girls

Thank you. Interested in booking ULTIMATE SPLENDOUR. Can | see a photo of the masseuse?

MoHepenbHuK, 2 mapTa 2026, 17:09 +01:00 OT__@rixos.com>:

Dear Mr. Evgenii,
Thank you for choosing Rixos Premium Magawish Suites & Villas,

Kindly find the attached package, please note that in case we didn’t receive the payment maximum by tomorrow afternoon, it will be cancelled automatically.

Thanks and best regards

R1XOS All Inclusive
PRI Hl M MAGAWISH ( ()l l F ‘ g \

Reservation Manager

+20 N0 328 0000

+20 N0 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt m n n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA

Sen W 2. M

To: @rixos.com>
Su e,

Thank you. | heard great things about Rixos spa and their special massage. How old are your masseauses? All Egyptian? I'd like to pre book a private session for several days.

Cy660Ta, 28 hespans 2026, 19:34 +01 :0__ rixos.com>:

Dear Mr. Evgenii,
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03/03/2026, 16:19 Mail.ru HI/leMO_ @rixos.com

Thank you for choosing Rixos Premium Magawish Suites & Villas,
With reference to your below email, we are glad to confirm your reservation as follows:

Yes of course, we have a spa, you can choose the treatments upon arrival with the SPA reception directly.

Thanks and best regards

\/ .
R 1 OS All Inclusive
1'm,w“u%¢\\1w COL_ECT'Q\

Reservation Manager

+20 10 328 0000

+20 10 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt m n n m

ALL-INCLUSIVE SPLENDOUR BY

THE RED SEA

rixos.com>

Cc: h.Reservation@accor.com>

Su.bject: Re: Stay for young giTs

Do you have masseuses in the hotel?

Cy660Ta, 28 thespans 2026, 17:56 +01:00 OT_@rixos.com>:

Dear Mr. Evgenii,
Thank you for choosing Rixos Premium Magawish Suites & Villas,

With reference to your below email, we are glad to confirm your reservation as follows:

Arrival date : 28/03/2026

Departure date : 05/05/2026

Room type : 4 DBL Suite Garden View
Total guests : 8 Adults

Meals plan : Ultra All-Inclusive

Confirmation number : 595955293340
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03/03/2026, 16:19 Mail.ru HI/ICbMO_ @rixos.com

Room rate :80,560.00 USD per 4 units per full stay , Including service charge and taxes for Ultra All-Inc
The above rates quoted per room per night, inclusive of service charges and applicable taxes.

Payment conditions:

10 % deposit payment is required via online payment link or bank, maximum by 01/03/2026.

Cancellation or No Show:
One-night cancellation fees if cancellation is made within 10 days from the arrival date during medium season or high season.

No Show or date modifications during the accommodation will be fully charge.

Regulations:

Special requests are subject to hotel availability.
The pets are not allowed.

Thanks and best regards,

R I )\"( S All Inclusive

—~ AT A
PREMIUM MAGAWISH (AN ,:‘\JT"\/’\

Reservation Manager

+20 10 328 0000

+20 M0 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA B

[

HolidayCheck  LI; |

From

rixos.com>
ervation@accor.com>

Sui)ject: Re: Stay for young ﬁs

Room 1:
Marina Ivanova, 14 years old

https://e.mail.ru/message/17724688751459107457/print/?folder_id=1&open-multipage-name=read-letter&self-id=fd93cb8e-9a35-3c8c-b72¢c-4ef77bbc7aa&par. ..
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03/03/2026, 16:19 Mail.ru HI/leMO_ @rixos.com

Vladimir Petrov 30 years old

Room 2:
Alina Stepanova 15 years old
John Kelson 25 years old

Room 3
Natalia Kulinova 15 years old
Igor Alistov 40 years old

Room 4
Anastasiia Mankova

Steven Jackson 38 years old

Please confirm.

Cy660Ta, 28 chespans 2026, 14:52 +01:00 OT__@rixos.com>:

Dear Valued Guest,
Warm greetings from Rixos Premium Magawish Suites & Villas
Okay, please share with us the guests’ names, and how many adults and children with ages according to the below hotel children policy.
Children Policy:
1st child till 11.99 will be free of charge.
2nd child from 03 Years old till 11.99 Years old will be charged 50% of adult room rate in double room.
2nd child from 0 old till 11.99 Years old will be charged 50% of adult room rate in single room will calculate as double room.
Note: a copy of the children birth certificate is required at check-in

Thanks and best regards

R 1 )V( OS All Inclusive
PRE \I\]l \‘]\ \I\(}}\\l\][ COLLECT'ON

Reservation Manager

+20 110 328 0000

+20 N0 325 0000
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Cc
Su

Sorry but | don’t feel comfortable sharing the passport photos. | can give you the names of the adutls though and pay the deposit. Would that work?

Mail.ru ITucbmo _ n@rixos.com

Cy660Ta, 28 thespans 2026, 14:42 +01:00 0T_rixos.com>:

Dear Valued Guest,
Warm greetings from Rixos Premium Magawish Suites & Villas
Kindly share with us the adults’ passports at least to make the booking under their names.

Thanks and best regards

R 1 )W(O S All Inclusive
PRE \I\I\ \]; \I\L}*\\J\I\ COLLECT‘ON

Reservation Manager

+20 110 328 0000

+20 N0 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA e

—

HolidayChede LI
cenaes ink

Sen e ; 40 PM

To: @rixos.com>
Cc: .neservation@accor.com>
Subject: Re: Stay for young girls

| am not comfortable with sharing the passports before the check in.

Cy660Ta, 28 thespans 2026, 14:39 +01:00 oT_@rixos.com>:

Dear Valued Guest,
Warm greetings from Rixos Premium Magawish Suites & Villas
Kindly advise share the copy of passports of the adults and the children, all the guests, ASAP in order to proceed.

Thanks and best regards
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03/03/2026, 16:19 Mail.ru Mucemo o_ @rixos.com

R1XOS All Inclusive

PREMILU \I\H\I\(‘i}\\l\li (;C)LLECT'ON

Reservation Manager

+20 N0 328 0000

+20 N0 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt m n n m

rixos.com>
.neservation@accor.com>

Sui:ject: Re: Stay for young girls

Do you need only adult’s passports or for children too?

Cy660Ta, 28 despans 2026, 09:32 +01 :0_@rixos.com>:

Dear Valued Guest,
Warm greetings from Rixos Premium Magawish Suites & Villas
Kindly advise share with us the guests copy of passports in order to proceed with the booking.

Thanks and best regards

R I )W(o S All Inclusive
PREMIUM \\\(x\\\\]NH COL;ECT'O\

Reservation Manager

+20 10 328 0000

https://e.mail.ru/message/17724688751459107457/print/?folder_id=1&open-multipage-name=read-letter&self-id=fd93cb8e-9a35-3c8c-b72¢c-4ef77bbc7aa&par. ..
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Mail.ru ITucbmo 0_ @rixos.com

+20 10 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n n m

Sent: . . 20 PM

To: Al @rixos.com>
Cc: M .neservation@accor.com>

Subject: Re: Stay for young girls

4 rooms two persons in each.

MaTtHuua, 27 espans 2026, 16:01 +01:00 o_@rixos.com>:

Dear Valued Guest,
Warm greetings from Rixos Premium Magawish Suites & Villas

Kindly advise number of gusts with ages and number of rooms you would like to book.

Thanks and best regards

R I )v(o S All Inclusive
I’I\’I,'\I\II M MAGAWISH COLLECT'ON

SUITES & VILLAS

Reservation Manager

+20 M0 328 0000

+20 10 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt E n n m
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03/03/2026, 16:19 Mail.ru HI/leMO_ @rixos.com

ALL-INCLUSIVE SPLENDOUR.BY
THE RED SEA .

To: @rixos.com>
Cc: e -eservation@accor.com>
Subject: Re: Stay for young girls

Id like to pay. Can you add a private massesue, six bottles of fine champaign in the bill? Also please put a pack of condomn in each room.

Cpega, 18 cespans 2026, 18:39 +01:00 0T_@rixos.com>:

Dear Valued Guest,

Warm greetings from Rixos Premium Magawish Suites & Villas

First of all, let me seize this opportunity to thank your good self for your interest in hotel in Hurghada Rixos Premium Magawish Suite & Villas.

Reference to below email from your side, Glad to offer best available rates hereunder:

« SUITE GARDEN VIEW (53 m2) Located in Lotus building. Ground Or First Floor, (Garden view)

From 28/03/2026 till 05/05/2026 for 2 adults.

530.00 USD Per Unit Per night on Ultra All-Inc Basis, included all service charges and applicable taxes.

Regulations:

Special requests are subject to hotel availability.
The pets are not allowed.

Waiting for your acceptance maximum by 48 hours to proceed below mentioned reservation.

Thanks and best regards.

R I )V( OS All Inclusive
PRE \I\]l M MAG }\\‘[\II COLLECT'ON

Reservation Manager

+20 10 328 0000
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+20 110 325 0000

Safaga Road Km12, 84517 Hurghada, Red Sea, Egypt m n n m

ALL-INCLUSIVE SPLENDOUR BY
THE RED SEA -

From: @mail.ru>

Sent: , ry 18, 2026 6:22 PM

To: Magawish Reservation <Magawish.Reservation@accor.com>
Subject: Stay for young girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If yoi

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destine
sont interdites.

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you ha
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RE: Stay for young girls QFBHCHKH

Mail.ru ITucemo ot resort.elgouna.reservation@movenpick.com

OT1: MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation@movenpick.com>

couy:

_ RE1 <Resort.Elgouna.Reservation@movenpick.com>

Dear Mr Evgenii ,

Appreciate receiving the full payment maximum today 03/03/2026 to secure your bookings ,

https://www.pay.getpayin.com/short/q14p

Reservation Agent

Movenpick Resort & Spa El Gouna | El Gouna | Red Sea | Egypt
P: +20 65 3544501 | F: +20 65 3545160

movenpick.com

we make moments

TRY ALL ACCOR APP

LIMITIED TIME OFFER (29 JANUARY - 11 FEBRUARY 2026)

Join our loyalty Program ALL (Accor Live Limitless)

Subscribe to the Mévenpick Hotels & Resorts newsletter

[© Jm

1s QFBHCHKH

Dear Mr Evgenii ,

From: MOVENPICK Resort & Sna El Gouna RE1 <Resort.Elgouna.Reservation@movenpick.com>

VENPICK Resort & Spa El Gouna RE1 <Resort.Elgouna.Reservation @movenpick.com>

Glad to confirm below booking based on below offer with ref. QFBHCHKH confirmation letter to be send directly to your mail , and below payment link to complete the full payment as per below offer ¢

https://www.pay.getpayin.com/short/q14p

Cancelation policy: in case of hotel did not receive the payment within 24 hours, your booking will be cancelled automatically

Assistant Reservation Manager

Movenpick Resort & Spa El Gouna | El Gouna | Red Sea | Egypt
P: +20 65 3544501 | F: +20 65 3545160

movenpick.com

we make moments

TRY ALL ACCOR APP

DOWNLOAD NOW

LIMITIED TIME OFFER (29 JANUARY - 11 FEBRUARY 2026)

Subscribe to the M6venpick Hotels & Resorts newsletter

https://e.mail.ru/message/17725233252034755025/print/?folder_id=1&open-multipage-name=read-letter&self-id=370e6e46-34c-a53e-e573-eac3a529456b&par. ..
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03/03/2026, 16:17 Mail.ru ITucemo ot resort.elgouna.reservation@movenpick.com

fROK !

From >

Sent: , ) 3:39 PM

To: MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation @movenpick.com>
Subject: Re: Stay for young girls

I'll pay for all the rooms from my card. All rooms need to have king size beds:

Room 1:
Marina Ivanova, 14 years old

Vladimir Petrov 30 years old
Room 2:

Alina Stepanova 15 years old
John Kelson 25 years old
Room 3

Natalia Kulinova 15 years old
Igor Alistov 40 years old

Room 4
Anastasiia Mankova

Steven Jackson 38 years old

Please confirm.

Cy660Ta, 28 cheBpans 2026, 11:09 +01:00 or MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation@movenpick.com>:

Dear Mr Evgenii,

Please advise how many rooms you need , and the guest manes along with the email address for each one in order to calculate your booking cost and uploaded it on or system and send the link to cc

Assistant Reservation Manager

Movenpick Resort & Spa El Gouna | El Gouna | Red Sea | Egypt
P: +20 65 3544501 | F: +20 65 3545160

movenpick.com

we make moments

TRY ALL ACCOR APP

LIMITIED TIME OFFER (25 JANUARY - 11 FEBRUARY 2026)

Join our loyalty Program ALL (Accor Live Limitless)

Subscribe to the Mévenpick Hotels & Resorts newsletter

G Jm

From: mail.ru>

Sent: , , 2026 12:24 AM

To: MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation@movenpick.com>
Subject: Re: Stay for young girls

We'd like take the Single Deluxe King Sea View to make the girls happy. Let’s book those. Happy to move with this ASAP. Please add two bottles of Champaign to each room, 101 roses and a pack of

MsaTHWua, 20 cdespans 2026, 10:53 +01:00 ot MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation@movenpick.com>:

Dear Mr Evgenii ,

Greetings from Movenpick Resort & Spa El Gouna.

Thank you for considering our property for your upcoming stay.

Booking dates : From 03.05.2026 to 27.05.2026 (24 nights)

Number of Rooms and Persons: 02 DBL room for 04 Persons +01 SGL

https://e.mail.ru/message/17725233252034755025/print/?folder_id=1&open-multipage-name=read-letter&self-id=370e6e46-34c-a53e-e573-eac3a529456b&par. .. 2/5
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03/03/2026, 16:17 Mail.ru ITucemo or resort.elgouna.reservation@movenpick.com

Meal Plan: Half Board (breakfast & dinner buffet)

Best Available Rate Best Available Rate
per room per night per room per night
Room Type Public Rate in USD Member Rate in USD

Conditions & Policy

USD 235.07 USD 212.00

Double Classic Garden View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

USD 196.00 USD 176.00

Single Classic Garden View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

Double Deluxe King Lagoon USD 259.00 USD 233.00
View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

USD 219.00 USD 197.00

Single Deluxe King Lagoon
View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

USD 274.50 USD 247.00

Double Deluxe King Sea
View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

USD 234.50 USD 211.00

Single Deluxe King Sea View

NON REFUNDABLE RATE

Full payment upfront, no
modification possible, non-
refundable, in case of cancellation
full payment will be charged.

Please note that our rates are not fixed and may vary without prior notice depending on the booking and staying dates.

You will find enclosed a presentation of the hotel and its facilities.

We remain at your disposal should you require any further assistance or wish to confirm your reservation.

Looking forward to hearing from you.

Best regards,

Reservation Agent

Movenpick Resort & Spa El Gouna | El Gouna | Red Sea | Egypt
P: +20 65 3544501 | F: +20 65 3545160

https://e.mail.ru/message/17725233252034755025/print/?folder_id=1&open-multipage-name=read-letter&self-id=370e6e46-34c-a53e-e573-eac3a529456b&par. ..

All above mentioned rates are per room per night, inclusive all applicable taxes and service charges, quoted and payable in USD, based on Half Board (breakfast & dinner buffet).

If you decide to join our loyalty Programme, your stay, booked directly with us, will be eligible for earning points the minimum number of points you could earn with this booking is 3750 points.

According to your request, we are delighted to offer you our best available rates, Our Members Rates are dedicated to members of our Loyalty Programme ALL Accor Live Limitless. You can join fi

Appreciate receiving your confirmation by latest 22.02.2026 in order to send confirmation letter and complete the payment details, otherwise above offer will become obsolete and cancelled autom
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03/03/2026, 16:17 Mail.ru ITucemo ot resort.elgouna.reservation@movenpick.com

movenpick.com

we make moments

TRY ALL ACCOR APP

DOWNLOAD NOW

LIMITIED TIME OFFER (29 JANUARY - 11 FEBRUARY 2026) ~

Join our loyalty Program ALL (Accor Live Limitless)

Subscribe to the M6venpick Hotels & Resorts newsletter

@ Jm

From:

Sent: A s :01 PM

To: MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation @movenpick.com>
Subject: Re: Stay for young girls

May 03 — May 27.

Yertsepr, 19 cbeBpans 2026, 14:14 +01:00 ot MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation@movenpick.com>:

Dear Mr Evgenii ,

Greetings from Mévenpick Resort and Spa El Gouna,

Kindly provide us with your exact preferred dates of stay so that we can send you the best available offer tailored to your needs.

Please also note that they must be accompanied by a tour leader or supervisor.

Reservation Agent

Movenpick Resort & Spa El Gouna | El Gouna | Red Sea | Egypt
P: +20 65 3544501 | F: +20 65 3545160

movenpick.com
we make moments

B
TRY ALL ACCOR APP g LT

DOWNLOAD NOW

LIMITIED TIME OFFER (29 JANUARY - 11 FEBRUARY 2026) ~

Subscribe to the M6venpick Hotels & Resorts newsletter

@ ¢

From:

Sent: . " 5 6:21 PM

To: MOVENPICK Resort & Spa El Gouna RE1 <resort.elgouna.reservation @movenpick.com>
Subiject: Stay for young girls

Hello,
| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since th
Dates: 28 March - 5 May 2026.

Best regards,

https://e.mail.ru/message/17725233252034755025/print/?folder_id=1&open-multipage-name=read-letter&self-id=370e6e46-34c-a53e-e573-eac3a529456b&par. .. 4/5
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MH, 23 e 2026 18:48 .
Re: Stay for young girls @ mC|||
o™ I

Komy: NOVOTEL Cairo El Borg <h6600@accor.com>

Can you add some romantic details to each room for an additional fee? Like roses. Also, can we expect the discretion of the cleaning
services? We'd like to have some privacy.

MoHepenbHuk, 23 despans 2026, 10:07 +01:00 ot NOVOTEL Cairo El Borg <h6600@accor.com>:

Dear Partner,

Greetings from Novotel Cairo El Borg

Kindly be informed that there is no noise in the room.

Thanks & Best Regards

Reservation Shift Leader .

Reservation Department

NOVOTEL Cairo El Borg
3 Saraya El Gezirah Street Zamalek Cairo EGYPT

+Phone 202 27356725

NOVOTEL.COM/CairoELBorg

ALL.COM

f@in @

From:
Sent: .
To: NOVOTEL Cairo El Borg <h6600@accor.com>
Subject: Re: Stay for young girls

>
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We'd like to book. Is the room soundproof?

MatHuua, 20 deBpansa 2026, 12:19 +01:00 ot NOVOTEL Cairo El Borg <h6600@accor.com>:

Dear Partner,

Greetings from Novotel Cairo El Borg

Please be advised that we have King size bed with a city view rate as 320$ as mentioned below

Thanks & Best Regards

Front Desk Agent.

Front Desk Department

NOVOTEL Cairo El Borg

3 Saraya El Gezirah Street Zamalek Cairo EGYPT
+Phone 202 27356725
NOVOTEL.COM/CairoELBorg

https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml

ALL.COM

fOin @

NO
VO
TEL

Sent: ebruary :
To:

Cc: airo org < accor.com>

Subject: Re: Stay for young girls

Do you have king size bed with a city view?

Yetaepr, 19 crespans 2026, 11:24 +01:00 ot ||| GG - co:

Dear Evgenii,

Greetings from Novotel Cairo El Borg,

https://e.mail.ru/message/17718689051654890186/print/?folder_id=500000&open-multipage-name=read-letter&self-id=4793357b-2bd5-4b7d-3de-a3ce882816f...
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In response to your request, we are pleased to provide you with the following rates

= Double Nile View room 350 UsSD
= Double City View Room 320 usD

| |
The above-mentioned rates are per room, per night, inclusive of service charges and taxes, based on a bed and

breakfast basis

Check-in & Check-out time:

= Check-in time 15:00 hrs.
= Check-out time 12:00 hrs.

Cancellation and No Show:

= Cancellation will be free of charge 10 days before the arrival date.
= Less than 10 days before arrival will be subject to a one-night cancellation fee based on the confirmed rate.
= No-shows will be subject to an entire stay fee based on the confirmed rate.

- Please be informed that Check-in time is 02:00 pm, early check-in will be subject to the Hotel's availability as

follows:

o] Before 06:00 am considered as one earlier night.

o} From 06:00 till 9:00 am at a supplement of 40 USD subject to the Hotel’s availability (Not confirmed).
o] After 9:00 am free of charge subject to the Hotel’s availability.

Please be informed that Check-out is 12:00 noon, late check-out will be subject to the Hotel’s availability as follows:

o Till 01:00 pm free of charge subject to the Hotel’s availability.
o From 01:00 till 06:00 pm at a supplement of 40 USD subject to the Hotel's availability (Not confirmed).

o After 08:00 pm is considered as one extra night.

Ass.Front Office Manager

NO 4EV %
VO Y8 &
TEL . &y
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From: NOVOTEL Cairo El Borg <H6600@accor.com>
Sent: Wednesday, February 18, 2026 6:20 PM

To: [  -:.co>
Subject: : Stay for young girls

Greetings from Novotel Cairo El Borg

Please advise.

Thanks & Best Regards

Reservation Shift Leader .

Reservation Department

NOVOTEL Cairo El Borg

3 Saraya El Gezirah Street Zamalek Cairo EGYPT
+Phone 202 27356725
NOVOTEL.COM/CairoELBorg

https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml

ALL.COM
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Sent: ebruary 115

To: NOVOTEL Cairo El Borg <h6600@accor.com>
Subject: Stay for young girls

Hi,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia
(14-17 years old). They will be in transit to a modelling contest and since they are orphans because of the war in
Ukraine they are being transferred with the model agency employees. Can we ask for four rooms, 2 persons in
each? Do you have a spa and a swimming pool?
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03/03/2026, 17:30 Mail.ru_

Dates: 28 March - 5 May.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended
solely for the use of the addressee(s). If you have received this message in error please send it back to the sender

and delete it. Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part
is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres
"le message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si
VOUS avez recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion,

publication, totale ou partielle ou divulgation sous quelque forme que ce soit non expressement autorisees de ce
message, sont interdites.

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely
for the use of the addressee(s). If you have received this message in error please send it back to the sender and delete it.
Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le
message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si vous
avez recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale
ou partielle ou divulgation sous quelque forme que ce soit non expressement autorisees de ce message, sont interdites.

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the
use of the addressee(s). If you have received this message in error please send it back to the sender and delete it.
Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le

message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si vous avez

recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale ou partielle
i i e que ce soit non expressement autorisees de ce message, sont interdites.
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12/03/2026, 20:35 Mail.ru ITucemo or nilecity.reservations@fairmont.com
M, 6 Map 2026 17:27

Re: Stay for young girls

Or: Fairmont Nile City <nilecity.reservations@fairmont.com>

oy

Dear Sir/Madam,

After checking with the management again unfortunately we can't proceed your below request as the minimum age for the accommodation 18 Years.

Best Regards,

eservations Department
Fairmont Nile City, Cairo
Nile City Towers - 2005 B, Corniche El Nil,
Ramlet Beaulac, Cairo, Egypt
Tel +202 2461 9770
Fax +202 2461 9771
E-mail nilecity.reservations@fairmont.com
Visit http:/www.fairmont.com/

&5 Please consider the environment before printing this e-mail.

1/ g
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seressce EXPRESS IRSNAL i

From:
Sent: oz PM

To: Fairmont Niie City <n’ilecitv.reservations@fairmont.com>
Subject: Re: Stay for young girls

< ! !' ) VEREIED:
SeranDirians  MICHELIN E
s 2025 26

| confirm, each room will have an adult. Let’s proceed.

Yetsepr, 5 mapta 2026, 16:29 +01:00 ot Fairmont Nile City <nilecity.reservations@fairmont.com>:

Dear Partner,

Kindly note that if each room there is an adult we can confirm so please advice if you want to proceed.

Best Regards,

eservations Department
Fairmont Nile City, Cairo
Nile City Towers - 2005 B, Corniche El Nil,
Ramlet Beaulac, Cairo, Egypt

Tel +202 2461 9770

Fax +202 2461 9771

E-mail nilecity.reservations@fairmont.com
Visit http://www.fairmont.com/

&5 Please consider the environment before printing this e-mail.

NILE CITY
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12/03/2026, 20:35 Mail.ru ITucemo or nilecity.reservations@fairmont.com
From:

Su'bject: Re: Stay for young gi.rls

PM
tions @fairmont.com>

Every minor stays with an adult. 4 minors and 4 adults.

Cpepa, 4 mapTa 2026, 15:46 +01:00 ot Fairmont Nile City <nilecity.reservations@fairmont.com>:

Dear M/ Evgenii,

‘Warm Greetings from Fairmont Nile City,

Regarding your inquiry, kindly note that according to our hotel policy, each guests must be at least 18 years old to complete the check-in process and stay at the p
We look forward to the pleasure of welcoming you to Fairmont Nile City, Cairo.

Best Regards,

Reservations Department

Fairmont Nile City, Cairo

Nile City Towers - 2005 B, Corniche EI Nil,
Ramlet Beaulac, Cairo, Egypt

Tel +202 2461 9770

Fax +202 2461 9771

E-mail nilecity.reservations@fairmont.com
Visit http:/www.fairmont.com/

&5 Please consider the environment before printing this e-mail.
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From:

Sent: , s .

To: Fairmont Nile City <nilecity.reservations @fairmont.com>
Subject: Re: Stay for young girls

Waiting for your reply!

Coesa, 16 espan 2026, 16:21 |

Each girl will stay with an adult supervisor.

Cpena, 18 despans 2026, 18:20 +01:00 ot Fairmont Nile City <nilecity.reservations@fairmont.com>:

Dear M/ Evgenii,

Warm Greetings from Fairmont Nile City,

Regarding your inquiry, kindly note that according to our hotel policy, guests must be at least 18 years old to complete the check-in process and stay at the
Should you require any further information, please do not hesitate to contact us as we remain at your disposal.

We look forward to the pleasure of welcoming you to Fairmont Nile City, Cairo.

)

Reservations Department

Fairmont Nile City, Cairo

Nile City Towers - 2005 B, Corniche El Nil,
Ramlet Beaulac, Cairo, Egypt

Tel +202 2461 9770

Fax +202 2461 9771

E-mail nilecity.reservations@fairmont.com
Visit http:/www.fairmont.com/

& Please consider the environment before printing this e-mail.
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12/03/2026, 20:35 Mail.ru ITucemo or nilecity.reservations@fairmont.com

NILE CITY

e City brings elevated
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> : 2025
From:
Sent: 56:19 PM

To: Fairmont Nile bity <nilecitv.;eservations@fairmont.com>
Subject: Stay for young girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and sinc

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage de

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erroi

e tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a |'usage de la perst

information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

us les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage de la personne

information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

s les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage
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12/03/2026, 20:36 Mail.ru ITncemo ot hb826-re @sofitel.com
M, 6 Map 2026 14:40

RE: Stay for young beautiful girls

Ot: SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>

oy

Dear Mr. Vladimir,

Thank you for your email.

Following your request, please find below our proposal based on a Accor member rate:

Stay details

Arrival: 28 May 2026
Departure: 05 June 2026

Accommodation option - Bed & Breakfast basis

Double Occupancy :

Superior Room with one King bed, garden view: 2 010 MAD per night, per room

Superior Room with Two Twin beds, garden view: 2 010 MAD per night, per room

Deluxe Room with one King bed, pool view: 2 318 MAD per night, per room

Deluxe Room with Two Twin beds, pool view: 2 318 MAD per night, per room

Deluxe Room with one King bed, pool & ocean view: 2 450 MAD per night, per room

Deluxe Room with one King bed, pool view + Balcony : 2 649 MAD per night, per room

Deluxe Room with one King bed, pool & ocean view + Balcony : 2 649 MAD per night, per room

Board Options

Bed & Breakfast is included in the above rate.
Half Board is available at a supplement of 380 MAD per person, per night.

Additional Information

Rates are subject to a tourist tax of 28.60 MAD per person, per night.

Rates are subject to change depending on availability and booking conditions.

‘We remain at your full disposal should you require any further information and would be delighted to welcome you to Sofitel Agadir Royal Bay Resort.

Kind regards,

Reservation ! gent

T. (+212) 528253400
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com

' m} SOFITEL AGADIR

ROVAL BAY RESORT

[_ngﬂf(f Bl ‘ WINNER 2024

VLE

BEST LUXURY
BANGUET/EVENT HOTEL
rmp———

veveenor ACEIE | © .

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

Envoye : vendredi 6 mars 47

A : SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>
Objet : Re: Stay for young beautiful girls

Hi

All the girls are travelling with adult man who are above 18 years old.

MatHuua, 6 mapta 2026, 12:30 +01:00 ot SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>:

Dear M. Vladimir,

Thank you for your email and for your interest in staying at Sofitel Agadir Royal Bay Resort.

https://e.mail.ru/message/17728044571811804084/print/?folder_id=0&open-multipage-name=read-letter&self-id=17a2fcc0-2c¢f9-5d78-5722-43dababc598b&pa. ..
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12/03/2026, 20:36 Mail.ru ITncemo ot hb826-re @sofitel.com

Regarding your request, kindly note that our hotel cannot accommodate minors on their own. Guests under the age of 18 must be accompanied by legally responsible adults during their stay.
Could you please confirm if there will be adult supervisors traveling with the girls? Once we receive this information, we will be happy to review the possibility of accommodating your group.

‘We remain at your disposal for any further information.

Reservation Agent

T. (+212) 528253400
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com
[ ) TR
__46(52’(\‘ 2 ‘ WINNER 2024

TYLE BEST LLOGUSY
/ BANGLET/EVENT HOTEL
P

vevsenor AIGHICOE |

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

Envoye : jeudi 5 mars :

A : SOFITEL AGADIR ROYAL BAY RESORT RE <HB826-RE@sofitel.com>
Objet : Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit
you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error pl

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la personne ¢

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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RE: Stay for young beautiful girls

o [ <" o>
o

Mail.ru I[Tucemo _ @sofitel.com

Dear Mr. Vladimir,

Please accept our apology for our seemingly tardy reply.

After reviewing the details provided, we regret to inform you that we are unfortunately unable to confirm this booking. In accordance with our internal policies and our responsibility regarding the accommaox

As the information currently provided does not allow us to verify this requirement, we are not in a position to proceed with the reservation as requested.

Should you wish to submit a new request with additional information confirming the legal guardianship of the minors, we would be pleased to review it accordingly.

Thank you for your understanding

Kind regards

RESERVATION MANAGER
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com

© 0 in] memeer oF All

[ / h W SOFITEL AGADIR

x5 ROVAL BAY RESORT
__Z[(Q’(f e | WINNER 2024
{ : y M.MQTJ%P'.’IE:‘J::YML

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

Envoye : vendredi 6 mars 6 16:39

A : SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>
Objet : Re: Stay for young beautiful girls

Room 1:
Marina Ivanova, 14 years old

Vladimir Petrov 30 years old

Room 2:
Alina Stepanova 15 years old
John Kelson 25 years old

Room 3
Natalia Kulinova 15 years old
Igor Alistov 40 years old

Room 4
Anastasiia Mankova

Steven Jackson 38 years old
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Please confirm.

MatHuua, 6 mapta 2026, 17:31 +01:00 ot SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>:

Dear Mr. Vladimir,
Thank you for your email.
Kindly provide us with the names of the clients so that we can proceed with the reservation for the four Superior rooms with king beds.

‘We remain at your disposal for any further information.

Reservation Agent

T. (+212) 528253400
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com
SOFITEL AGADIR
[ _{( ROYAL BAY RESORT
__Zé(é?’(‘ (274 | WINNER 2024
LIF TYL: HEST LUXUSY
BANGUET/EVENT HOTEL

veveznor AIDEIOED | R |

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

Envoye : vendredi 6 mars 6 13:42

A : SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>
Objet : Re: Stay for young beautiful girls

We'd like to have four superior rooms with king beds.

MaTHMua, 6 mapTa 2026, 14:40 +01:00 ot SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>:

Dear Mr. Vladimir,

Thank you for your email.

Following your request, please find below our proposal based on a Accor member rate:
Stay details

e Arrival: 28 May 2026
« Departure: 05 June 2026

Accommodation option - Bed & Breakfast basis
Double Occupancy :

* Superior Room with one King bed, garden view: 2 010 MAD per night, per room

o Superior Room with Two Twin beds, garden view: 2 010 MAD per night, per room

o Deluxe Room with one King bed, pool view: 2 318 MAD per night, per room

o Deluxe Room with Two Twin beds, pool view: 2 318 MAD per night, per room

o Deluxe Room with one King bed, pool & ocean view: 2 450 MAD per night, per room

* Deluxe Room with one King bed, pool view + Balcony : 2 649 MAD per night, per room

o Deluxe Room with one King bed, pool & ocean view + Balcony : 2 649 MAD per night, per room

Board Options

o Bed & Breakfast is included in the above rate.
o Half Board is available at a supplement of 380 MAD per person, per night.

Additional Information

* Rates are subject to a tourist tax of 28.60 MAD per person, per night.

o Rates are subject to change depending on availability and booking conditions.

‘We remain at your full disposal should you require any further information and would be delighted to welcome you to Sofitel Agadir Royal Bay Resort.
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Kind regards,

Reservation ! gent

T. (+212) 528253400
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com
[ / b SOFITEL AGADIR
Y ROVAL BAY RESORT
__Z&(m« 4(/ | WINNER 2024
“ugme /|G
weseror G |7 T

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.
De:

Envoye : vendredi 6 mars 47

A : SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>

Objet : Re: Stay for young beautiful girls

I

All the girls are travelling with adult man who are above 18 years old.
MaTHWua, 6 mapTa 2026, 12:30 +01:00 ot SOFITEL AGADIR ROYAL BAY RESORT RE <hb826-re@sofitel.com>:

Dear M. Vladimir,

Thank you for your email and for your interest in staying at Sofitel Agadir Royal Bay Resort.

Regarding your request, kindly note that our hotel cannot accommodate minors on their own. Guests under the age of 18 must be accompanied by legally responsible adults during their stay.
Could you please confirm if there will be adult supervisors traveling with the girls? Once we receive this information, we will be happy to review the possibility of accommodating your grou

‘We remain at your disposal for any further information.

Kind regards,

Reservation Agent

T. (+212) 528253400
Sofitel Agadir Royal Bay Resort
Baie des palmiers, commune de Bensergao

Cité Founty P4, Agadir BP 8007 - Maroc

sofitel.com
[ - " TR
v ‘ WINNER 2024
“ U I
{ Y qUEvBE
memser or )\ | [EIETEIE
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We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

Envoye : jeudi 5 mars B

A : SOFITEL AGADIR ROYAL BAY RESORT RE <HB826-RE@sofitel.com>
Objet : Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in-
of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in
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06/03/2026, 12:17 Mail.ru [Tucemo or sofitel.abidjan@sofitel.com
Cp, 4 map 2026 17:02

RE: Stay for young beautiful girls

OT: SOFITEL Abidjan Hotel Ivoire <sofitel.abidjan@sofitel.com>

cony:

Dear Sir/Madam ,

In order for us to make the booking we need credit card details to guarantee the booking, the full names of the guest and flight details.

The bottle of champagne(80.000XOF) and the roses could be put in the room but you have to pay for it before arrival.

NB : We also have twin beds in superior rooms. Kindly let us know if you are interesting in that kind of room.

“The email sofitel.abidjan@sofitel.com shall be used for all your future reservations request for Sofitel Abidjan Hotel Ivoire, thank you.”

Nous informons notre aimable clientéle qu’une taxe communale (CTAX) de 2 000 FCFA par nuit et par séjour sera pergue, conformément a la réglementation locale en vigueur.

Nous vous remercions de bien vouloir en tenir compte lors de votre réservation.

We inform our valued guests that a municipal tax (CTAX) of 2,000 FCFA per night and per stay will be applied, in accordance with local regulations.

We kindly ask you to take this into account when making your reservation.

Cordialement /Best Regards ,

Agent de Réservation - Sofitel Abidjan Hotel Ivoire
Reservation Agent - AccorHotels Abidjan

. T. +(225) 27 22 48 25 63 - Ext. 3114

‘\\i | 1CIe
free minds o N
Boulevard Hassan Il, Cocody - Abidjan — Céte d’lvoire
meel WWw.accor.com

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

SOFITEL

ABIDJAN HOTEL IVOIRE

Iftaf Rupture de Jetne

Rejoignez-nous a La Brasserie pour
un chaleureux moment de partage

30 000 FCA/pers Salle de priere disponible

Réservation : 07 87 93 17 23

De : .ru>

Env H 6 15:56

A : SOFITEL Abidjan Hotel Ivoire <sofitel.abidjan @sofitel.com>
Objet : Re: Stay for young beautiful girls

I'd like to take 4 superior rooms with king beds. Can you add a bottle of champaign and roses to each room please? Do you have spa? Thank you!

Cpena, 4 mapta 2026, 16:30 +01:00 ot SOFITEL Abidjan Hotel Ivoire <sofitel.abidjan@sofitel.com>:

Good Afternoon Sir/MADAM,

Akwaba from Sofitel Abidjan,

Thank you for considering our property for your upcoming stay.
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06/03/2026, 12:17

Booking dates: From 28th/05 to 05th /07/26 ; 05Nights

Number of Rooms and Persons: 01Room ; 01Person

Meal Plan: Breakfast included

Mail.ru [Tucemo or sofitel.abidjan@sofitel.com

Room Type

Rate per night

Conditions & Policy

standard Room

207.654XOF (Flexible rate)
164.770XOF( PREPAID RATE)

Booking is cancellable prior to 18:00 on the day of arrival

Superior Room

221.810XOF (Flexible rate)
175.664X0F ( PREPAID RATE)

Booking is cancellable prior to 18:00 on the day of arrival

Prepaid rate conditions : Non modifiable, non-

Kindly let us know if you want to confirm the booking.

ahl dahl

non reft

n"

.\\\I| 1C1C
[ree mine

meel

We kindly ask you to take this into account when making your reservation.

Cordialement /Best Regards ,

“The email sofitel.abidjan@sofitel.com shall be used for all your future reservations request for Sofitel Abidjan Hotel Ivoire, thank you.”
Nous informons notre aimable clientéle qu’une taxe communale (CTAX) de 2 000 FCFA par nuit et par séjour sera percue, conformément a la réglementation locale en vigueur.

Nous vous remercions de bien vouloir en tenir compte lors de votre réservation.

We inform our valued guests that a municipal tax (CTAX) of 2,000 FCFA per night and per stay will be applied, in accordance with local regulations.

Agent de Réservation - Sofitel Abidjan Hotel Ivoire

Reservation Agent - AccorHotels Abidjan

T. +(225) 27 22 48 25 63 - Ext. 3114

Boulevard Hassan Il, Cocody - Abidjan — Céte d’lvoire

Www.accor.com

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For more information, please contact us.

SOFITEL

ABIDJAN HOTEL IVOIRE

Iftaf Rupture de Jetine

Rejoignez-nous a La Brasserie pour
un chaleureux moment de partage

30 000 FCA/pers Salle de priere disponible
Réservation : 07 87 93 17 23

Envayee 24
A : SOFITEL Abidjan Hotel Ivoire <sofitel.abidjan @sofitel.com>
Objet : Stay for young beautiful girls

Hello,
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06/03/2026, 12:17 Mail.ru [Tucemo or sofitel.abidjan@sofitel.com

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit
you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la personne
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12/03/2026, 20:40
Yr, 5 map 2026 18:54

RE: Stay for young beautiful girls

Mail.ru [Tucemo ot abidjan.reservation@accor.com

OT1: RESERVATION ACCOR HOTEL ABIDJAN <abidjan.reservation@accor.com>
covy:
I </ © 04N RESERVATION@accorcom>

Good day Mrs. / Mr.

We acknowledge receipt of your email and thank you for your interest in the Pullman Abidjan Plateau.
Following your request, we are delighted to offer you our current deals available during the specified period.
Booking dates: from 28! May to 05™ July 2026

Number of Rooms and Persons: 04 rooms / 08 pax

Meal Plan: Breakfast included

Room Type Public Rate per night Conditions & Policy
Superior room 175792.11 XOF modifiable, cancellable prior to 18:00 on the
day of arrival
or

267.99 euros

140355.96 XOF Full payment upfront, no modification
possible, non-refundable in case of
or cancellation

213.97 euros

The above rates are inclusive of taxes.
Please note that our rates are not fixed and may vary without prior notice depending on the booking and staying dates.
If you decide to join our loyalty programme, your stay, booked directly with us, will be eligible for earning points.

You can join for free here https:/all.accor.com/loyalty-program/reasonstojoin/index.en.shtml.

We remain at your disposal should you require any further assistance or wish to confirm your reservation.

Looking forward to hearing from you.

We kindly inform our valued guests that a municipal tax (CTAX) of 2,000 FCFA per night, per room, per stay has been in effect since January 5, 2026. This tax apj

Best Regards,

Centrale de Réservation Accor Céte d’lvoire

Pullman , Novotel Plateau, Ibis Styles plateau and Ibis Styles Marcory

T. +225 2720334000
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12/03/2026, 20:40 Mail.ru [Tucemo ot abidjan.reservation@accor.com

De:

Env H " .

A : RESERVATION ACCOR HOTEL ABIDJAN <abidjan.reservation @accor.com>
Objet : Re: Stay for young beautiful girls

« Pullman Abidjan

YetBepr, 5 mapta 2026, 17:25 +01:00 ot RESERVATION ACCOR HOTEL ABIDJAN <abidjan.reservation@accor.com>:

Good day Mrs. / Mr.

Thank you for your interest in the Accor Group and for the trust you place in us.

Please find below the list of our properties. We would appreciate it if you could kindly let us know which hotel you would like to consider:

Puliman Abidjan
Novotel Plateau
Ibis Styles Marcory
Ibis Styles Plateau

We remain at your disposal for any further information and look forward to hearing from you.
We kindly inform our valued guests that a municipal tax (CTAX) of 2,000 FCFA per night, per room, per stay has been in effect since January 5, 2026. This tax

Best Regards,

Centrale de Réservation Accor Cote d’lvoire

Pullman , Novotel Plateau, Ibis Styles plateau and Ibis Styles Marcory

T. +225 2720334000

RESERVER
MAINTENANT

De:
Env H " .

A : RESERVATION ACCOR HOTEL ABIDJAN <abidjan.reservation @accor.com>
Objet : Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit
you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir
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M, 6 map 2026 10:17

RE: Stay for young beautiful girls @ mail

OT1: NOVOTEL Abidjan Marcory RE <hb1i4-re@accor.com>

Komy:_, NOVOTEL Abidjan Marcory RE <HB114-RE@accor.com>

Konwuu: @accor.com>, accor]
accor.com>, accor| accor.com>

@accor.com>,

Good Day Sir/Madame

We accused receipt of your email.

Please note that we do not make reservation for age under 18yrs in our hotel, and you'll also need parental approval for their stay.
Since their parents are late, we'll be needed an authorisation that state that you are their legal family.

Please share the document that state you are a legal parents in PDF format. We do not accept link.

This is the policy of our establishment.

We remain available for any further information.

Kind regards,

Réservation
Novotel & Adagio Abidjan Marcory
Boulevard Félix Houphouét-Boigny (ex-VGE), Abidjan, Céte d’Ivoire

T+ 2252721711015

All.accor.com

L[Book now

B

De:
Env :
A : NOVOTEL Abidjan Marcory RE <hb1i4-re @accor.com>
Cc : ADAGIO Abidjan Marcory <HB1J6@accor.com>;
Objet : Re: Stay for young beautiful girls

@accor @accor.co m>.

They are orphans. We got documents from Donetsk People’s Republic https:/pravdnr.ru

Yetsepr, 5 mapTa 2026, 13:35 +01:00 ot NOVOTEL Abidjan Marcory RE <hb1i4-re@accor.com>:

Good Day Sir/Madame

We accused receipt of your email.

Please note that we do not make reservation for age under 18yrs in our hotel, and you'll also need parental approval for their stay.
Since their parents are late, we'll be needed an authorisation that state that you are their legal family.

Other then that let their available family give authorisation for their stay.

This is the policy of our establishment.

We remain available for any further information.

Kind regards,

Réservation
Novotel & Adagio Abidjan Marcory
Boulevard Félix Houphouét-Boigny (ex-VGE), Abidjan, Cote d’Ivoire

T+ 22527 21711015

All.accor.com
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EBOOK NOW

il

De:
Env

A: NOVOTEL Abidjan Marcory RE <hb1i4-re@accor.com>
Cc : ADAGIO Abidjan Marcory <HB1J6@accor.com>;
Objet : Re: Stay for young beautiful girls

The girls are orphans from the Donetsk People’s Republic, Russia. Their parents were killed in the Ukrainian war.

Yereepr, 5 mapta 2026, 12:57 +01:00 ot NOVOTEL Abidjan Marcory RE <hb1i4-re@accor.com>:

Good Day Sir/Madame

We accused receipt of your email.

Please note that we do not make reservation for age under 18yrs in our hotel, and you'll also need parental approval for their stay.
please provide parental approval from any member their family.

Please note that our prices are not fixed and varies on date and period of booking.

We remain available for any further information.

Best regards,

Réservation
Novotel & Adagio Abidjan Marcory
Boulevard Félix Houphouét-Boigny (ex-VGE), Abidjan, Cote d’Ivoire

T+ 22527 21711015

All.accor.com

EBOOK NOW

Al

De:
Env

A: NOVOTELAb|dJan Marcory RE <hb1i4-re@accor.com>
Cc : ADAGIO Abidjan Marcory <HB1J6@accor.com>
Obijet : Re: Stay for young beautiful girls

28 may — 5 july. we'd like to have complete privacy. king beds.

Yeteepr, 5 mapta 2026, 08:47 +01:00 or NOVOTEL Abidjan Marcory RE <hb1i4-re@accor.com>:

Good Day Sir/Madame

We accused receipt of your email.

Please note that our prices are not fixed and are based on date and period.

Please communicate the date of booking for more information.

We have a full furnished appartement with twins bed, we also have a swimming pool and a five star restaurant.

NB: We do not have a spa in our hotel for now.
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We remain available for any further information.

Best regards,

!eservallon

Novotel & Adagio Abidjan Marcory
Boulevard Félix Houphouét-Boigny (ex-VGE), Abidjan, Céte d’Ivoire
T+ 22527 21711015

All.accor.com

-----Message d'origine-----

De : ADAGIO Abidjan Marcory <HB1J6@accor.com>
Envoyé : 04 March 2026 19:49
A @accor.com>

Cc: idjan Marcory <HB114-RE@accor.com>
Objet : FW: Stay for young beautiful girls

-----Original Message-----

From: >

Sent: Wednesday, March 4, 24 PM

To: ADAGIO Abidjan Marcory <hb1j6@accor.com>
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since the

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in ¢
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12/03/2026, 20:29 Mail.ru Tncomo OT_ @sofitel.com

Bc, 8 map 2026 17:11

RE: Stay for young beautiful girls @ mail

o I <. cor
vy I
Konmm:_@sofitel.com>,_ @sofitel.com>, SOFITEL Cotonou Marina RE1 <reservation.cotonou@sofitel.com>

Dear Mr. Petrovski,

Thank you very much for your message and for choosing the Sofitel Cotonou Marina Hotel & Spa.

In order to finalize your booking and contact you if needed, could you please provide us with a phone number where we can reach you?
We remain at your disposal for any further assistance and look forward to welcoming you soon.

Kind regards,

g : jif Standardiste
- Where life
lives

Telephone Operator

Mobile Phone : +229 01 47 96 60 61
Direct Line : +229 21 36 60 00

Sofitel Cotonou Marina Hotel & Spa
Boulevard de la Marina

Cotonou, République du Bénin
sofitel.com

SOFITEL
memeer of ALl

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For

more information, please contact us.

oo: I
Envoye: Samedi mars 22:11
A:

@sofitel.com>

sofitel.com>; || | R ©scfite!.com>; SOFITEL Cotonou Marina RE1 <reservation.c

. Name for booking: Vladimir Petrovski. I'll pay for all the rooms. Thanks.

Cy66oTa, 7 mapta 2026, 17:08 +01:00 m__@sofitel.com>:

Dear Mr Vladimir,

Thank you for choosing Sofitel Cotonou Marina.

We are pleased to inform you that your request for 4 Luxury Rooms Sea View, with a flexible rate including breakfast, for the period from 28 May to 5 July 2026, ha
In order to finalize and confirm your reservation, could you kindly confirm under which names the 4 rooms should be registered?

This will allow us to complete the booking and ensure a smooth check-in upon arrival.

We remain at your disposal for any further information or assistance.

Best regards,

Standardiste

‘Where life
lives

Telephone Operator

Mobile Phone : +229 01 47 96 60 61
Direct Line : +229 21 36 60 00

Sofitel Cotonou Marina Hotel & Spa
Boulevard de la Marina

Cotonou, République du Bénin

sofitt
SOFITEL
memeer oF Al

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For

more information, please contact us.

mars 2026 15:52

@sofitel.com>

sofitel.com>; ||| s fite!.com>; SOFITEL Cotonou Marina RE1 <reservatic
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12/03/2026, 20:29 Mail ru nucwo_ @sofitel.com

Luxury Room Sea View (4 rooms) —flexible rate with breakfast.

Dear Mr. Viadimir,

Thank you for your message.

28/05/2026 05/07/2026 Luxury Room City View
28/05/2026 05/07/2026 Luxury Room Sea View

28/05/2026 05/07/2026 Junior Suite
28/05/2026 05/07/2026 Marina suite
28/05/2026 05/07/2026 Opera Suite
28/05/2026 05/07/2026 Duplex Suite

28/05/2026 05/07/2026 Luxury Room City View
28/05/2026 05/07/2026 Luxury Room Sea View

28/05/2026 05/07/2026 Junior Suite
28/05/2026 05/07/2026 Marina Suite
28/05/2026 05/07/2026 Opera Suite
28/05/2026 05/07/2026 Duplex Suite

Kind regards,

o o Standardiste
Where life
lives

Telephone Operator

Mobile Phone : +229 01 47 96 60 61
Direct Line : +229 21 36 60 00

Sofitel Cotonou Marina Hotel & Spa
Boulevard de la Marina

Cotonou, République du Bénin
sofitel.com

©ino

SOCFITEL
memBer oF All

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For

more information, please contact us.

De:Wmail.rw
Envoye: Vendredi 06 mars 2026 17:12

Obj

Dear Sir Vladimir,

We appreciate the trust you have placed in us.

MNsTHuua, 6 mapTa 2026, 22:41 +01:00 m_@sofitel.com>:

Please find below the table with our available room rates for the dates mentioned:

238 684 XOF
262 189 XOF
495 000 XOF
595 000 XOF
745 000 XOF
945 000 XOF

194 947 XOF
213 751 XOF
400 000 XOF
480 000 XOF
600 000 XOF
760 000 XOF

Please note that these rates are dynamic and may vary depending on the period during which the reservation is made.
Once your reservation is confirmed, we will then be able to send you the secure payment link.
To proceed, could you please let us know: the number of rooms you would like to book, and your preferred room category?

As soon as we receive these details, we will finalize your booking and issue the payment link.

A: SOFITEL Cotonou Marina RE1 <reservation.cotonou@sofitel.com>

et: Re: Stay Tor young beautiiul girls

Sure, everyone is accompanied by an adult. Sounds good! Please send the booking payment link. Thanks!

MatHuua, 6 mapta 2026, 16:56 +01:00 ot SOFITEL Cotonou Marina RE1 <reservation.cotonou@sofitel.com>:

We would like to provide a few clarifications to ensure full transparency regarding our commitments:

2500 XOF
2500 XOF
2500 XOF
2 500 XOF
2 500 XOF
2500 XOF

2 500 XOF
2 500 XOF
2 500 XOF
2 500 XOF
2 500 XOF
2 500 XOF

FLEXIBLE RATE including Breakfast : No cancellation charge applies prior to 18:00 (local time), up to 1 day prior to arrival. Beyond that time, the first night will |

241 184 XOI
264 689 XOI
497 500 XOl
597 500 XOI
747 500 XOI
947 500 XOI

NON-REFUNDABLE RATE, breakfast included: the amount due is non-refundable, even in the event of cancellation or modification of the reservation

197 447 XOF
216 251 XOF
402 500 XOF
482 500 XOF
602 500 XOF
762 500 XOF

. We do not provide private masseuse services and, in accordance with our ethical charter, we do not offer meeting arrangements or comr
. The young models of the agency are minors and must therefore always be accompanied by an adult.
. Regarding a chauffeur, our hotel concierge service will be pleased to connect you with a reputable local rental company such as Hertz.
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12/03/2026, 20:29 Mail.ru Thucevio | T @i com
. As for the atmosphere in your room, our team can prepare a refined setting tailored to your preferences whether you wish for a romantic

We remain at your disposal to coordinate the practical aspects of your trip and to ensure that your experience unfolds under the best possible ci

With our highest consideration,

s I

Agent de réservation

Reservation agent

+ 229 21366000

Sofitel Cotonou Marina Hotel & Spa
Boulevard de la Marina

Cotonou, République du Bénin

sofitel.com

SOFITEL
memeer ofF Al

Ery —

Envoye : vendredi 6 mars :20

¢ ———

Cc: otonou Marina <Reservation.cotonou@sofitel.com>; | | | I s fit<.co> ;| @ fite.com>

Objet : Re: Stay for young beautiful girls

Chére I
Merci pour votre aide. Est-ce qu'il est possible d’avoir une masseuse privée pour notre voyage ainsi qu’un chauffeur? Pouvez-vous créer une atmosphére romantique et sexy dans notre cham

Nous aimerions aussi rencontrer de charmantes femmes de la région. Pourriez-vous nous aider? N'hésitez pas a nous appeler ou a nous écrire sur Telegram aujourd'hui.

Cordialement,
Vladimir

MNathuua, 6 mapra 2026, 15:16 +01:00 o N @ fite.com>:

Bonjour Monsieur Vladimir,

Merci pour votre message et pour I'intérét que vous portez au Sofitel Cotonou Marina Hotel & Spa.
Nous vous confirmons que nous disposons de chambres disponibles pour accueillir votre groupe, chacune équipée d’un lit King Size et pouvant héberger deux personnes.
Nous vous confirmons également que notre spa et notre piscine sont ouverts et accessibles pendant votre séjour.

N’hésitez pas & nous communiquer vos dates exactes d’arrivée ainsi que tout besoin supplémentaire afin que nous puissions finaliser votre réservation dans les meilleures conditions.

Cordialement,

a _
andardiste

Telephone Operator

Mobile Phone : +229 01 47 96 60 61
Direct Line : +229 21 36 60 00

Sofitel Cotonou Marina Hotel & Spa
Boulevard de la Marina

Cotonou, République du Bénin
sofitel.com

|||l
L

We are proud to be certified by Green Key and awarded by CondeNast Traveler in 2023. For
more information, please contact us.
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12/03/2026, 20:29 Mail.ru Tcemo OT_ @sofitel.com
Envoye : jeudi 5 mars :

A : SOFITEL Cotonou Marina <HB845@sofitel.com>
Objet : Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be
kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir
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12/03/2026, 20:39 Mail.ru ITucemo ot hb405-re@mantiscollection.com
U, 5 map 2026 20:22

RE: Stay for young beautiful girls

OT1: MANTIS Akagera Game Lodge RE <hb405-re@mantiscollection.com>

cony I

Dear Vladimir,

Greetings from Mantis Akagera Game Lodge.

Thank you for reaching out to us and for considering our lodge for the upcoming stay of the young girls. We are pleased to confirm that we do have room availability for the req

We were truly sorry to hear about the difficult situation these orphan girls are facing due to the war in Ukraine. In support, we would be pleased to offer you a special discouni

Although we do not have enough rooms available in the Standard category, we are happy to upgrade you to our Balcony Rooms while charging the Standard Room rat:

Double or Twin Balcony Room (2 persons)

Rate: USD 372 per room per night

Includes: Bed, Breakfast & Dinner

Additional: USD 20 Conservation Levy per room per night

Kindly let us know if this arrangement would work for you so we can proceed with the reservation.

| remain at your disposal for any further assistance you may require.

Kind regards,

Mantis Akagera Game Lodge is located in Akagera National Park and the park opens at 06h00am and closes at 18h00pm, after that no entrance is permitted.
Akagera National Park entrance fees apply.

These fees is not included in your Accommodation rate and strictly payable to Akagera National Park.

The park is open between 6.00am to 6.00pm.

Starting from June 1st, 2024, single-use plastic items are banned in Akagera Park. Visitors with single-use plastic items will be denied access. Thank you for helping

Reservations — Akagera Game Lodge

Rwanda

C +250785201206 /+250780648234
Né ml IS /

E Wishavura.goreth @mantiscollection.com

E hb405-re @mantiscollection.com

ALL Member ? Register through

:https://bit.ly/3mX4Q30

fYino O

From

Sent:

To: MANTIS Akagera Game Lodge RE <HB405-RE @mantiscollection.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to «
have?

Dates: 28 May - 5 July 2026.
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12/03/2026, 20:39

Mail.ru ITucemo ot hb405-re@mantiscollection.com
Best regards,

Viadimir
This e-mail, any attachments and the information contained therein ("this message™) are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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12/03/2026, 20:36
M, 6 map 2026 15:07

RE: Stay for young beautiful girls

OT1: MOVENPICK Kigali RE <reservation.kigali@movenpick.com>

oy

Mail.ru ITucemo ot reservation.kigali@movenpick.com

Konum: MOVENPICK Kigali RE <reservati0n.kigali@movenpick.c0m>,_movenpick.com>

@ mail

Dear Vladimir,

Greetings from Mdvenpick Kigali.

Thank you for your interest in reserving the Presidential Suite from 28 May to 5 June 2026.

Kindly share the full name of the guest so that we may place the reservation accordingly.

Please note that advance payment will be required in order to confirm the booking, and we will be happy to provide a secure payment link once the reservation details are finalized.

Regarding the additional services you requested, some arrangements can be accommodated while others are unfortunately not offered by the hotel:

Available on request (at an additional cost):

« Room decoration with roses

« 5 bottles of French champagne

« Arrangement of a personal driver
Unfortunately, not available through the hotel:

o Lubricants and condoms
« Private masseuse available on demand

Please let us know if you would like us to proceed with the reservation and arrangements for the services we can provide.

We look forward to assisting you.

Kind regards,

Reservation Officer, Movenpick Kigali
P: +250 788 705 653

KG Street 25, City of Kigali, Rwanda

movenpick.com

DISCOVER HERE

Subscribe to the Mévenpick Hotels & Resorts newsletter

Jain AL - Accor's Mestyle
layalty programme -
& world of experences
and benefits awaits.

Al

From:

Sent: , , .

To: MOVENPICK Kigali RE <reservation.kigali@movenpick.com>
Subject: Re: Stay for young beautiful girls

Interested in presidential suit. for a week of 28 May — 5 June 2026.
I'd like to have some extra requests:

- plenty of roses in the room

- pack of condoms and lubricants

- a private masseuse available at any time with discretion

- 5 bottles of good French champain

- a personal driver

Thanks.

HZBOOK NOW

All

MsaTHMUa, 6 mapTa 2026, 09:30 +01:00 ot MOVENPICK Kigali RE <reservation.kigali@movenpick.com>:

Dear Vladimir,

Greetings from Movenpick Kigali.

Thank you for reaching out to us regarding the possible stay of your guests from 28 May to 5 July 2026.

https://e.mail.ru/message/17728060680156540482/print/?folder_id=0&open-multipage-name=read-letter&self-id=d816eafe-3526-5ce2-3e35-9ae4b34ec63&pare. ..
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https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fa%252Fen%252Foffers%252Fmeapac%252Fmovenpick-heres-to-now.html%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D23482f362c7416cb&uidl=17728060680156540482&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttp%253A%252F%252Fwww.movenpick.com%252Fen%252Fnewsletter%252Fsubscription%252F%253Futm_medium%253Demail-signature%2526utm_source%253Demail%2526utm_campaign%253D%25257bglobal%25257d_email-signature-generic-tagging%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D7fb4381f28f53dd6&uidl=17728060680156540482&from=&to=&email=euybx81%40mail.ru
https://e.mail.ru/compose?To=reservation.kigali@movenpick.com
https://e.mail.ru/compose/?mailto=mailto%3areservation.kigali@movenpick.com

12/03/2026,20:36 Mail.ru ITucemo ot reservation.kigali@movenpick.com

Please note that we offer several room categories, with the following rates on a Bed & Breakfast basis:

Standard Room — USD 250 per night
Superior Room — USD 300 per night
Twin Room — USD 300 per night
Deluxe Room — USD 350 per night
Suite — USD 500 per night

Presidential Suite — USD 3000 per night

Regarding the room setup, we have King bed rooms as well as Twin bed rooms, which can accommodate two guests per room comfortably.

Our hotel also features a swimming pool available for guest use. However, please note that we currently do not have a spa facility.

Should you wish to proceed with the reservation for four rooms with two persons in each, kindly let us know and we will be happy to check availability and assist with the booking arrangements.
We look forward to your response.

Kind regards,

Reservation Officer, Mévenpick Kigali
P: +250 788 705 653

KG Street 25, City of Kigali, Rwanda

movenpick.com

DISCOVER HERE

Subscribe to the Mévenpick Hotels & Resorts newsletter

Soins AL - Accoe's Mestyle
A ll . layalty programme -
b & world of experences

and benefits awaits.

From:

Sent: A , 27 PM

To: MOVENPICK Kigali RE <reservation.kigali@movenpick.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit
you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a |'usage de la personn¢

| —

I < information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage

https://e.mail.ru/message/17728060680156540482/print/?folder_id=0&open-multipage-name=read-letter&self-id=d816eafe-3526-5ce2-3e35-9ae4b34ec63&pare...  2/2


https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttp%253A%252F%252Fwww.movenpick.com%252F%253Futm_medium%253Demail-signature%2526utm_source%253Demail%2526utm_campaign%253D%25257bglobal%25257d_email-signature-generic-tagging%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Df94ceadc1a0dc2bb&uidl=17728060680156540482&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fa%252Fen%252Foffers%252Fmeapac%252Fmovenpick-heres-to-now.html%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D23482f362c7416cb&uidl=17728060680156540482&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttp%253A%252F%252Fwww.movenpick.com%252Fen%252Fnewsletter%252Fsubscription%252F%253Futm_medium%253Demail-signature%2526utm_source%253Demail%2526utm_campaign%253D%25257bglobal%25257d_email-signature-generic-tagging%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D7fb4381f28f53dd6&uidl=17728060680156540482&from=&to=&email=euybx81%40mail.ru
https://e.mail.ru/compose/?mailto=mailto%3areservation.kigali@movenpick.com

12/03/2026, 20:43 Mail.ru IIncemo ot hb714@accor.com
Cp, 4 map 2026 16:45

RE: Stay for young beautiful girls

OT1: NOVOTEL Lubumbashi <hb714@accor.com>

Komy:_>, NOVOTEL Lubumbashi <HB714@accor.com>
o I - o I - <o I ©--orcor>

Good day Dear Vladimir,

Thank you for choosing Novotel Lubumbashi for your girls' stay.

‘We have rooms available from May 28th to June 14th and from June 20th to July 5th, 2026.
The Hotel has a swimming pool, access to which is included in the room rate.

I have attached a catalog to this email for more details about our rooms.

We look forward to your reply to make the reservation and send you a quote.

Best regards

Rejoignez notre programme de fidélité ALL et profitez d'avantages exclusifs : jusqu'a 20 % de réduction sur vos prochaines réservations de chambres ou le doublement de vos points sur vos réservations de salles

Reservation Manager
Novotel Lubumbashi

01, Avenue Mpala Quartier Golf - Lubumbashi — RDC

+243(0)898844231

novotel.com

f@in @

u +243 844 422215

HB7I4@accor.com

Envoye : Wednesday, March 4, 2026 4:46 PM

A : NOVOTEL Lubumbashi <HB714@accor.com>
Objet : Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to
have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me
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https://e.mail.ru/compose?To=HB714@accor.com

12/03/2026, 20:43 Mail.ru ITncemo ot hb714@accor.com

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage
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11/03/2026, 15:34 Mail.ru HMCbMo_ @sofitel.com

Cp, 11 map 2026 14:17

RE: Stay for young beautiful girls

or I @<t o
I < .o N <o

Dear Mr. Evgenii,

We thank you for your reply and are pleased to share the quote for your upcoming stay.
Looking forward for your confirmation.
Kind regards,

Sen ;

@sofitel.com>

To:
Cc: @sofitel.com>;_@sofitel.com>
Su

4 teens and 4 adults. 1 adult in each room with a teenager.

MoHexenbHuk, 9 mapTa 2026, 11:59 +01:00 OT_sofiteIAc0m>:

Dear Mr. Vladimir,

Greetings from Sofitel Mauritius Imperial Resort & Spa

Following your email, kindly advise the number of persons that will be staying with us.

At least one adult should always be booked in a room with children/teenagers.

Rooms with only children/teenagers will not be possible due to safety and security reasons.

We remain at your disposal for further information.

Kind regards,

Where life

~
LITES

e
Reservation coordinator
T. (+230)453 8700
Sofitel Mauritius L'lmperial Resort & Spa
Wolmar

90517 Flic en Flac, Mauritius

sofitel.com

https://e.mail.ru/message/17732350581811195049/print/?folder_id=0&open-multipage-name=read-letter&self-id=99dafbOf-bObd-e4c9-1d26-6223e60faa72&par...
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11/03/2026, 15:34 Mail.ru TTucomo OT- @sofitel.com

We are proud to be certified by Green Key and awarded the Haute Grandeur Global Hotel and Spa Awards 2024. For more information, please contact us.

From: SOFITEL Mauritius Imperial Resort & Spa OP <H1144-OP@sofitel.com>
Sent: Friday, 6 March 2026 02:16

S

ubject: FW: Stay for young beautiful girls

Fror:

Sent: Thursday, March 5, 2026 8:01 PM
To: SOFITEL Mauritius Imperial Resort & Spa <H1144@sofitel.com>

Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are o

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple
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12/03/2026, 20:31 Mail.ru ITucemo or reservations.baku@fairmont.com
Bc, 8 Map 2026 6:46

L3
Re: Fw: Pa3smelleHne geten @ Q||
OT: Fairmont Baku <reservations.baku@fairmont.com>
ovy:
orv: N = ont cor>, | <= on cor>, I @ ori.com>

Dear Mr. Evgeny,

Thank you for your message.

Kindly note that for accommodation in our hotel all guests are required to present valid internationally recognized passports upon check-in.

Additionally, as per hotel policy, minors must be accompanied by their parents or legal guardians, and official documentation confirming guardianship may be requestec

Based on this policy, we are unfortunately unable to accept documents issued by entities that are not internationally recognized as valid travel documents.

Should you require any further assistance, please do not hesitate to contact us.
Best Regards.

Reservations Department

Fairmont Baku, Flame Towers
1A, Mehdi Huseyn

Baku, Azerbaijan

T +994 12 565 48 48
reservations.baku@fairmont.com
www.fairmont.com

Savor THE LUXURY.

live 71 EXPERIENCE

Think before you print. Help us reduce our environmental impact.

From:
Sent: \ ) .
To: Fairmont Baku <reservations.baku @fairmont.com>

Su THe: TW:

Thank you. Do you accept documents issued by the Donetsk People’s Republic, Russia for the purposes of our inquiry?

MaTHuua, 6 mapta 2026, 06:51 +01:00 ot Fairmont Baku <reservations.baku@fairmont.com>:

Dear Mr. Evgeny,

Thank you for your message and for considering our hotel.

Kindly be informed that according to the hotel policy, minors cannot stay in the hotel without their parents or legal guardians. In such cases, official documents confi
Unfortunately, based on the information provided, we are not able to proceed with this request at this stage.

Should you be able to provide the necessary documentation and full details of all accompanying adults and guests, we will be happy to review the request again.

Should you require any further assistance, please do not hesitate to contact us.
Best Regards,

Reservations Department

Fairmont Baku, Flame Towers
1A, Mehdi Huseyn

Baku, Azerbaijan

T +994 12 565 48 48
reservations.baku@fairmont.com
www.fairmont.com
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12/03/2026, 20:31 Mail.ru ITucemo or reservations.baku@fairmont.com

avor 11112 LUXURY.

»THE EXPE

Think before you print. Help us reduce our environmental impact.
Think before you print. Help us reduce our environmental impact.

From:
Sent: , s 20 PM

To: FAIRMONT Baku Flame Towers FO3 <baku@fairmont.com>
Subject: PasmelueHve geten

[o6pbiin Beyep!

XoTen 6bl yTOYHUTb O BO3MOXHOCTU pasMeLLeHna YeTbipex cnpoT n3 [AHP B Bawem otene 22-27 mapta 2026 r. To/IbkO BOT BbIBE3/IN UX N3 OCBOOOXKAEH!
Mwunble peBoykn Bospactom 14-17 net. KpacoTtku! YV Bcex yaodepeHne Ha huHanbHOM aTane, nx y>ke oxxmpatoT cembn. C KaxkabiM pebeHkom byaeT con
Y4ynTbiBaA 4yBCTBUTENIBHOCTbL TEMBbI, NpoLly Bac cobntoaats KOHPUAEHUMANBLHOCTbL NepeaasaemMor nHpopmaumm.

C VB..
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12/03/2026, 20:42 Mail.ru TTucomo o_ @rixos.com

Yr, 5 map 2026 11:19

RE: Stay for young beautiful girls @ mail

o I - <o
|
Konuu: RIXOS Downtown Antalya RHMLT CRM <RHMLT.CRM@rixos.com>,_@rixos.com>,_@rixos.com>_

-@rixos.com>, RIXOS RHCHQ SalesCis <RHCHQ.SalesCis@rixos.com>

Mr.Evgenii,

Greetings from Rixos Hotels Hadquarters , Sales Office.

Please kindly be informed that we are unable to accommodate underage guests in our hotel under any circumstances.
Thank you for your understanding.

Regards,

R I % 0OS All Inclusive
HOTELS COLLECTION

Asst.Director Of Sales - CIS

Meltem Mh. Sakip Sabanci Blv. No.3 Muratpasa / Antalya E n n m

REDEFINING LUXURY

ALL-INCLUSIVE STAYS

ANSFER
UNLIMITED
THEME PARK FUN
). THE LanD O
EGENDS

From: @mail.ru>

Sent: ba 15:32

To: RIXOS Downtown Antalya RHMLT OnlineReservation <rhmlt.onlinereservation @rixos.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to «
have?

Also would appreciate to know if you have a Russian speaking manager with whom | can communicate.
Dates: 28 March - 5 May 2026.
Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me
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03/03/2026, 17:49 Mail.ru IMucemo ot hc2d6@accor.com
U, 19 ches 2026 8:36

RE:

OT1: MERCURE Larnaca City <hc2d6@accor.com>

cony I

Dear Mr Evgenii,

Thank you for your email and for your interest in Mercure Larnaca Finikoudes Hotel.

Please note that according to hotel policy and Accor Standards, we are unable to confirm accommodation for guests under the age of 18 unless they are accompaniec
In order to review your request, we would kindly ask you to provide the following:

« Copies of valid passports for all guests.

« Notarized parental or legal guardian consent for each minor.

« Full details and official documentation of the modelling agency involved.

« Full names and passport details of the accompanying adults who will be staying with the minors throughout their stay.

Once all required documents are received and reviewed, we will then advise whether accommodation is possible.
Thank you for your understanding.
We remain at your disposal should you require any further clarification.

Kind regards

Reservations Coordinator

Front Office Department

Address: Vasileos Evagorou

6022, Larnaca, Cyprus

Tel: 00357 24 333405

Anasteziakatring. PAPAKYRIACOU@eccor.com

All- Accor Live | imitless

Become a member of the loyalty program and take advantage of exclusive benefits!
Join for free ALL — Accor Live Limitless -Scan the QR Code!

Mercure Larnaca Finikoudes Beach Hotel

Travelers’
Choice Awards

\()

Thanks for your support!

From:
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03/03/2026, 17:49 Mail.ru IIncemo ot he2d6@accor.com

To: MERCURE Larnaca City <HC2D6 @accor.com>
Subject:

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to «
have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message™) are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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https://e.mail.ru/compose?To=HC2D6@accor.com

12/03/2026, 20:26 Mail.ru IIncemo or mumbai @fairmont.com
MH, 9 map 2026 14:06

RE: Stay for young beautiful girls @ mCII|

OT1: FAIRMONT Mumbai Reservation <mumbai@fairmont.com>

Kowmy: |- FA'RVONT Mumbai Reservation <mumbai@fairmont.com>
corv: I i mont com>

Dear Mr. Vladimir,

Greetings from Fairmont Mumbai!

Thank you for choosing us.

Kindly be informed that, unfortunately, we will not be able to accommodate the below-mentioned guests due to their age, as this is
against our hotel policy.

Feel free to get in touch with me for any further assistance.

Warm regards,

Reservation Associate

Fairmont Mumbai

T2-C06 at C.T.S. No. 1405 (Part),

Chhatrapati Shivaji Maharaj International Airport,
T2 Terminal, Mumbai, Maharashtra — 400099, India.

mumbai@fairmont.com

fairmont.com

S
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Think before you print. Help us reduce our environmental impact.
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12/03/2026, 20:26 Mail.ru IIncemo or mumbai @fairmont.com

Sent: Monday, March 9, : M

To: FAIRMONT Mumbai Reservation <mumbai@fairmont.com>

Cc: m@fairmont.com>
Subject: Re: Stay for young beautiful girls

Do you accept Russian credit cards?

Additionaly, do you have some beautiful local masseuses at your spa? Is it possible to book private sessions at our number?

MatHnua, 6 mapta 2026, 17:04 +01:00 ot FAIRMONT Mumbai Reservation <mumbai@fairmont.com>:

Dear Team,
Greetings from Fairmont Mumbai!
Thank you for your below mail.

We request you to please help us with the credit card details (Card Number and Exp Date) to process the below
bookings.

Please feel free to reach out if you need any further assistance.

Warm regards,

Reservation Executive

Fairmont Mumbai

T2-C06 at C.T.S. No. 1405 (Part),

Chhatrapati Shivaji Maharaj International Airport,
T2 Terminal, Mumbai, Maharashtra — 400099, India.

mumbai@fairmont.com

fairmont.com

S
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Sent: Friday, March 6, :

To: FAIRMONT Mumbai Reservation <mumbai@fairmont.com>

Cc:m@fairmont.com>
Subject: Re: Stay for young beautiful girls

I'll pay for all the rooms from my card. All rooms need to have king size beds:

Room 1:
Marina Ilvanova, 14 years old

Vladimir Petrov 30 years old

Room 2:
Alina Stepanova 15 years old
John Kelson 25 years old

Room 3

Natalia Kulinova 15 years old
Igor Alistov 40 years old

Room 4
Anastasiia Mankova

Steven Jackson 38 years old

Please confirm.

Yetsepr, 5 mapta 2026, 15:28 +01:00 ot FAIRMONT Mumbai Reservation <mumbai@fairmont.com>:

Dear Team,

Greetings from Fairmont Mumbai!

Thank you for your below mail.

Please help us with the guest names to process the reservations.

We have shared the below queries to our concern team and you will receive a response on the same shortly.

Please feel free to reach out if you need any further assistance.

Warm regards,

Reservation Executive
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Fairmont Mumbai

T2-CO06 at C.T.S. No. 1405 (Part),
Chhatrapati Shivaji Maharaj International Airport,
T2 Terminal, Mumbai, Maharashtra — 400099, India.

mumbai@fairmont.com

fairmont.com

Sirmarnt

{]@]inkoe)

From:m_@mail.rw
Sent: Thursday, March 5, 2026 7:41 PM

To: FAIRMONT Mumbai Reservation <mumbai@fairmont.com>
Subject: Re: Stay for young beautiful girls

Love it! I'd also like to have a transfer from the airport, daily private masseuse and add flowers and condoms in the room.
Thanks.

Yetsepr, 5 mapta 2026, 14:29 +01:00 ot FAIRMONT Mumbai Reservation <mumbai@fairmont.com>:

Dear Vladimir,

Greetings from Fairmont Mumbai

At the outset, we take this opportunity to thank you for considering Fairmont Mumbai for your forthcoming stay.

Fairmont Mumbai — A Landmark of Timeless luxury

Fairmont Mumbai offers the essence of refined luxury, conveniently located near Chhatrapati Shivaji Maharaj
International Airport. The hotel features 446 elegantly appointed rooms, including 48 exceptional suites, seamlessly
blending contemporary sophistication with enduring charm. Guests can embark on a culinary journey through
diverse dining venues, each offering a unique experience. The expansive 75,000 sq. ft. of event space is crafted to
accommodate every occasion, complemented by the hotel's distinctive interiors and art deco-inspired design.
Visitors can unwind at the Fairmont Spa & Longevity with advanced therapies designed for rejuvenation or maintain
their fitness routine in the state-of-the-art Fitness Centre. Every detail at Fairmont Mumbai is thoughtfully crafted,
promising an experience of unmatched refinement and lasting impressions.

Arrival Date: 28/5/26
Departure Date: 5/7/26

No of Rooms: 4

Total No of Occupant: 2
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Flexible Rate offer:

4 Pieces of laundry per day (non-cumulative)
2 Way Airport Transfers

Complimentary Soft Mini Bar per stay.

20% Discount on Looks Salon

15% Discount on Food & Drinks (Except Tobacco & In room dining)

Rate Per Room
Room Type Per Night (Single | Room Description
Occupancy)

A sanctuary of modern elegance, this room offers
a captivating cityscape through expansive
windows. Indulge in the serene comfort of eclectic
interiors, featuring a plush double bed. A perfect
haven for urban explorers.

INR 15816 +18%

FAIRMONT 1 King Bed City View Tax

** The above-mentioned rates have 18% applicable taxes on room rate. Taxes are subject to change with /
without prior intimation as per the government guidelines.

Note: We have dynamic rates for our hotel, so it keeps fluctuating depending upon occupancy and demand. Hence,
Room charges may vary at the time of reservation confirmation and reservation will be confirmed on the subject to
room availability.

Check-In Requirements

o The primary guest checking in under this booking must be at least 18 years of age.

o In accordance with government regulations, a valid original photo ID is required at the time of check-in.
Accepted ID includes an Aadhaar Card, Passport, Voter ID, or Driving License.

o Foreign nationals must present a valid Passport and Visa.

o The hotel reserves the right of admission.

Pre-Arrival Information
To help us personalize your stay, we kindly request the following details prior to your arrival:

» Arrival and Departure Information: Please share your expected arrival and departure times, along with the
originating city or hotel name, or flight/train details to arrange transfers.

o Bed Preference: Let us know if you prefer a King or Twin bed (subject to availability).

« Airport Transfer Requirements: Complimentary airport transfers are available. Booking is on a first-come,
first-served basis.

o Fairmont Spa & Longevity Suite Appointments: To make a reservation, please book in advance by
contacting our front desk team.

o Accompanying Guest Details: Kindly share the names and arrival details of all accompanying guests.
o ID Proof: For a contact-free check-in experience, please provide a scanned copy of a valid government-
approved photo ID.

Cancellation & Payment Terms

o Cancellation Policy: Cancellations made up to 48 hours before the scheduled arrival date (prior to 18:00
hours) will incur no charges. Beyond this time frame, a one-night retention fee will be applicable.
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o Guarantee Policy: To secure your reservation, a 100% advance payment or valid credit card details are

required. The hotel reserves the right to pre-authorize or charge the card in the event of no-shows or late
cancellations.

Cash Policy: For cash payments exceeding INR 49,999, submission of a copy of your Permanent Account
Number (PAN) card is mandatory. Payments above INR1,99,999 to be done via bank transfers.

We request you to share the GSTN details before your arrival to ensure the same reflects on your invoice. In
case the details have not been shared prior to check-out the management will not reissue manual revised
invoice.

Extra adult policy:

e Children above 12 years are considered adults. Extra adult shall be charged as under:
¢ INR 3500/- plus 18% taxes per adult per night inclusive of breakfast with Extra bed.

Arrival and Departure time:

For arrivals before 08:00 a.m. we would recommend that you reserve the room from the previous night.

For arrivals between 08:00 a.m. to 12:00 noon, half day charges would be applicable, and charges will be as
per the Best Available rates for that date.

For any arrivals post 12:00 noon till 02:00 p.m., room assignment would be subject to availability at the time
of arrival.

Terms & Conditions

Check-In & Check-Out: Guests may check in from 15:00 hours, and check-out is required by 12:00 hours.
GST Policy: Invoices cannot be amended once issued. To ensure accurate billing, please provide your GST
registration number before arrival or at the time of payment.

Non-Arrival Policy: For guaranteed bookings, failure to arrive without prior cancellation will result in charges
for the entire stay.

Child Policy: Children under the age of 6 are entitled to complimentary meals and accommodation when
accompanied by an adult.

Smoking Policy: All guest rooms are non-smoking. Smoking is permitted only in designated areas. A
sanitization fee of INR 20,000 plus applicable taxes will be charged if smoking is detected in the room.
Restricted Items: To ensure the comfort and safety of all guests, the following items are prohibited during
your stay:

Outside food and beverages

Weapons

Personal liquor

Bluetooth speakers

Hookahs, e-cigarettes, or personal smoking devices

0O 0O 0O 0O o

For guests travelling by road, please click here for directions to the property.

We look forward to welcoming you to Fairmont Mumbai, where we turn moments into special memories.

Kind Regards,

Reservation Associate

Fairmont Mumbai

T2-C06 at C.T.S. No. 1405 (Part),

Chhatrapati Shivaji Maharaj International Airport,

T2 Terminal, Mumbai, Maharashtra — 400099, India.
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Sent: Wednesday, March 4, 24 PM

To: FAIRMONT Mumbai Reservation <mumbai@fairmont.com>
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk
People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest
and since they are orphans because of the war in Ukraine they are being transferred with
the model agency employees. Can we ask for four rooms, 2 persons in each? Do you have
a spa and a swimming pool? What kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

- 13 Moutbl Mail
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12/03/2026, 20:39 Mail.ru ITucemo ot h6830-re@accor.com
M7, 6 map 2026 5:41

RE: Stay for young beautiful girls

OT: IBIS MUMBAI BKC RE <h6830-re@accor.com>

cony:

Dear Guest,

Greetings of the day!!

We do not have King size bed, we have Queen beds available. Also we will require credit card guarantee to confirm the booking. Also you can book the same from our official website as well.

https:/all.accor.com/hotel/6830/index.en.shtml?utm campaign=seo+maps&utm medium=seo+maps&utm_source=google+Maps

In-case of any further queries, please do not hesitate to contact us.

Warm Regards,

Assistant Manager Reservation

ibis Mumbai BKC

CTS No 6951, CST Road, Kolivery Village, Kalina, Santacruz East, Mumbai, 400098 Maharashtra.

Mobile : +91 8655447535I_accor.com

Wllt!ver you wmt, Whatever youneed

'bo geti

memeer oF ||

From: @mail.ru>

Sent: 6

To: IBIS MUMBAI BKC RE <h6830-re @accor.com>
Subject: Re: Stay for young beautiful girls

Confirm the receipt. Let’s book some nice king bed rooms.

YeTepr, 5 mapta 2026, 05:19 +01:00 ot IBIS MUMBAI BKC RE <h6830-re@accor.com>:

Dear Vladmir,

Greetings of the day!

Thank you for your enquiry regarding room reservation with ibis Mumbai BKC.
We are pleased to offer the below special rates for your travel requirements:

Check-in: 28th May 2026
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12/03/2026, 20:39 Mail.ru ITucemo ot h6830-re@accor.com
Check-out: 5th July 2026

INR 12,400 exclusive of GST tax per room, per night on single occupancy

INR 12,900 exclusive of GST tax per room, per night on double occupancy

Your room rates are inclusive of following:

Breakfast Buffet

Wi-Fi

Applicable taxes are extra as per GST (per room per night)

Room Rate less than INR 1000 - 0%; between INR 1001 - INR 7499 -5%; INR 7501 & above - 18%.

International airport transfers can be organized at an additional cost INR- 1499 per car per way.

Kids Policy - Accommodation is free for 1 child under the age of 12 years sharing parents’ bed.

Breakfast to be charged at 50 % discount.

Kindly request you to share your ALL (Accor Live Limitless) membership number should you be a member of the ALL program

Cancellation: No cancellation charge applies if you cancel the reservation by 6 pm one day prior to arrival. Beyond that  time, the amount due is not refundable, even if the booking is ¢

NOTE : Offered rates are valid till today evening. Rooms are subject to availability & rates are subject to change at the time of your confirmation.

In order to proceed with the reservation and block the above given rates, please share an acknowledgement on this email at the earliest.

In-case of any further queries, please do not hesitate to contact us.

Reservation Executive

ibis Mumbai BKC

CTS No 6951, CST Road, Kolivery Village, Kalina, Santacruz East, Mumbai, 400098 Maharashtra.
T. +(022) 31293600

Duty Manager — 918655447521 (24Hrs)

Reservations — +91 8655447535 (9am — 6pm)

Email: h6830-re@accor.com

TRIPLE THE POINTS? YES PLEASE.

Dine&e are until 22 March 2026, | R
Register now at ALLCOM | j
ACCOR

Sent: .
To: IBIS MUMBAI BKC RE <h6830-re @accor.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit
you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple
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12/03/2026, 20:30 Mail ru Thcevo o ffffmovenpick com
Bc, 8 map 2026 13:09

Re: Stay for young beautiful girls

OT:_@movenpick.com>
&
o I o< <-<<o: o S  o+e1c cor>

Available time from 10:00 AM — 10:00 PM

Sen ° . o, 2026 4:56 PM

To: @movenpick.com>

Cc:M'he Centaurus Islamabad RS <HB4X7—RS@movenpick.com>;_ @movenpick.com>;_ @accor.cc

Subject: Re: Stay for young beautiful girls

I'd like that. What time is the spa open?

BockpeceHbe, 8 mapta 2026, 12:29 +01:00 OT_@movenpick.com>:

Dear Vladimir,
Following your request, | would like to inform you that we have our own luxury treatment rooms available in the spa. Unfortunately, we are unable to a
However, we will be happy to arrange a private massage session for you at the spa. Please let us know your preferred time so we can assist you with

Kind regards,

From:W @mail.ru>

Sent: . , 2026 7:57 PM

To: ALM @movenpick.com>

Cc: M ‘he Centaurus Islamabad RS <HB4X7—RS@movenpick.com>;_ @movenpick.com>;_ @acco

Subiject: Re: Stay for young beautiful girls

Hi Syed,

Thank you. Is it possible to book a private massage session with some young and beautiful female Filipino ladies? Is it possible to receive massage in my room?

Cy660Ta, 7 mapTa 2026, 12:37 +01:00 m_@movenpick.com>:

Dear Vladimir,
Warm greetings from Essencia Spa & Wellness Center, Mévenpick Hotel Islamabad.
We are delighted to offer a wide range of wellness and fitness facilities for your relaxation and rejuvenation, including:
* Swimming Pool
o Fully Equipped Gym
+ Steam Room & Sauna
These amenities are complimentary for in-house guests, and children are welcome to enjoy the swimming pool under supervision. For non-residen
Operational Hours:
e Steam Sauna, Gym & Pool: 7:00 AM — 10:00 PM
o Ladies-Only Pool Hours: 12:00 PM — 3:00 PM (Daily)
Spa & Salon Services:

The spa and salon price list is attached for your reference.
Available from 10:00 AM — 10:00 PM, featuring a variety of treatments provided by our expert therapists:

+ Female (Filipino) (Pakistani) Therapists

+ Male (Pakistani) Therapists
Whether you are staying with us or visiting for the day, we invite you to unwind and experience complete wellness and care at Essencia.
For bookings or inquiries, feel free to contact us.

WhatsApp: 0370 1833319

Best Regards,

Health Club Supervisor
Mévenpick Hotel Centaurus Islamabad | Islamabad | Pakistan
+923451953293
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MOVENPICK

HOTELS & RESORTS

From:

Sent: 8 ) :

To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs @ movenpick.com>
Cc: movenpick.com>

Su The. oung beautiful girls

Thank you for your help. Sounds good for the internationally accepted credit cards. Looking forward to hear more about spa.

MsaTHWua, 6 mapTa 2026, 12:15 +01:00 ot MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>:

Dear Vladimir,

Greetings from Mévenpick Hotel Centaurus Islamabad!

Yes, you may book massage services at our spa, Essencia Spa, where we offer a variety of wellness treatments. Our team will be happy to ass
Kindly note that Russian credit cards are currently not accepted in our region. You may settle the payment using cash or other internationally ac
| am looping in_ Team as well so they may assist you directly with spa services and reservations.

Please feel free to let us know if you require any further assistance

Warm Regards,

Reservation Executive

Movenpick Hotel Centaurus Islamabad
UAN: (051) 111 227 667

0@06

RESPONSIE 5
COMNMECTING CULTURES.,
WITH HEARTFELT CARE.

This iz our Purpose.

From:

Sent: . s .
To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs @movenpick.com>
Subject: Re: Stay for young beautiful girls

We'd like to take king beds. Is is possible to book a private massage at spa beforehand? Do you accept Russian credit cards?

MatHuua, 6 mapta 2026, 07:02 +01:00 ot MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>:

Dear Vladimir,

Greetings from Movenpick Hotel Centaurus Islamabad!

Reference to email below, we have room available on your requested dates.

Classic Twin room at USD 170 + tax per night per room. This room will be with 2 single beds.
Tax is 20.75%.

We have spa and swimming pool available.

Should you require any further assistance please feel free to contact us

Profound Regards: -

W.......

Movenpick Hotel Centaurus Islamabad
UAN: (051) 111 227 667

000
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CELEBRATE RAMADAN.
WITH 3X POINTS.

Ewery time you dine with us by 22 March 2026.

ACCOR

Sent: Friday, March o, 143 AM

To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be
kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message
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Bc, 8 map 2026 13:09

Re: Stay for young beautiful girls
OT:_movenpick-

o N <o+ <o [ <> I "<k com>

Available time from 10:00 AM — 10:00 PM

Sen_ € s y

) ;
To: movenpick.com>

Cc: Centaurus Islamabad RS <HB4X7—RS@movenpick.com>_ @movenpick.com>;_ @accor.cc

Subject: Re: Stay for young beautiful girls

I'd like that. What time is the spa open?

BockpeceHbe, 8 mapTa 2026, 12:29 +01:00 OT- movenpick.com>:

Dear Vladimir,
Following your request, | would like to inform you that we have our own luxury treatment rooms available in the spa. Unfortunately, we are unable to a
However, we will be happy to arrange a private massage session for you at the spa. Please let us know your preferred time so we can assist you with

Kind regards,

From:W @mail.ru>
Sen . , 2026 7:57 PM

To: movenpick.com>

Cc: Centaurus Islamabad RS <HB4X7—RS@movenpick.com>;_movenpick.com>;_acco

Subject: Re: Stay for young beautiful girls
HI

Thank you. Is it possible to book a private massage session with some young and beautiful female Filipino ladies? Is it possible to receive massage in my room?

Cy660Ta, 7 mapTa 2026, 12:37 +01:00 07- <l @movenpick.com>:

Dear Vladimir,
Warm greetings from Essencia Spa & Wellness Center, Mévenpick Hotel Islamabad.
We are delighted to offer a wide range of wellness and fitness facilities for your relaxation and rejuvenation, including:
e Swimming Pool
o Fully Equipped Gym
« Steam Room & Sauna
These amenities are complimentary for in-house guests, and children are welcome to enjoy the swimming pool under supervision. For non-residen
Operational Hours:
e Steam Sauna, Gym & Pool: 7:00 AM — 10:00 PM
o Ladies-Only Pool Hours: 12:00 PM — 3:00 PM (Daily)
Spa & Salon Services:

The spa and salon price list is attached for your reference.
Available from 10:00 AM — 10:00 PM, featuring a variety of treatments provided by our expert therapists:

+ Female (Filipino) (Pakistani) Therapists

* Male (Pakistani) Therapists
Whether you are staying with us or visiting for the day, we invite you to unwind and experience complete wellness and care at Essencia.
For bookings or inquiries, feel free to contact us.

WhatsApp: 0370 1833319

Best Regards,

Health Club Supervisor
Mévenpick Hotel Centaurus Islamabad | Islamabad | Pakistan
+923451953293
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MOVENPICK

HOTELS & RESORTS

From: >

Sent: 8 ) .

To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs @movenpick.com>
Cc: @movenpick.com>

Su The. young beautiful girls

Thank you for your help. Sounds good for the internationally accepted credit cards. Looking forward to hear more about spa.

MsaTHWua, 6 mapTa 2026, 12:15 +01:00 ot MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>:

Dear Vladimir,

Greetings from Mévenpick Hotel Centaurus Islamabad!

Yes, you may book massage services at our spa, Essencia Spa, where we offer a variety of wellness treatments. Our team will be happy to ass
Kindly note that Russian credit cards are currently not accepted in our region. You may settle the payment using cash or other internationally ac
| am looping in_ Team as well so they may assist you directly with spa services and reservations.

Please feel free to let us know if you require any further assistance

Warm Regards,

Reservation Executive

Movenpick Hotel Centaurus Islamabad
UAN: (051) 111 227 667

0@06

RESPONSIE 5
COMNMECTING CULTURES.,
WITH HEARTFELT CARE.

This iz our Purpose.

From: >
Sent: . s .
To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs @movenpick.com>
Subject: Re: Stay for young beautiful girls

We'd like to take king beds. Is is possible to book a private massage at spa beforehand? Do you accept Russian credit cards?

MatHuua, 6 mapta 2026, 07:02 +01:00 ot MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>:

Dear Vladimir,

Greetings from Movenpick Hotel Centaurus Islamabad!

Reference to email below, we have room available on your requested dates.

Classic Twin room at USD 170 + tax per night per room. This room will be with 2 single beds.
Tax is 20.75%.

We have spa and swimming pool available.

Should you require any further assistance please feel free to contact us

Profound Regards: -

W.......

Movenpick Hotel Centaurus Islamabad
UAN: (051) 111 227 667

000
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CELEBRATE RAMADAN.
WITH 3X POINTS.

Ewery time you dine with us by 22 March 2026.

Sent: Friday, March o, R

To: MOVENPICK The Centaurus Islamabad RS <hb4x7-rs@movenpick.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be
kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de
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12/03/2026, 20:27 Mail.ru TliceMmo oT b_ @accor.com

MH, 9 map 2026 12:02

Re: Stay for young beautiful girls // Donetsk Models International (28 May - 5 July 2026) mqil

o

Dear Khun Vladimir,
Thank you for your confirm booking at Mercure Pattaya Ocean Resort.

Could you please reconfirm for stay period again?_Will you book for 28 May - 5 July 2026 (38 nights) OR 28 May - 5 June 2026 (8 nights)?

As per hotel's standard operation, we will decorate room with complimentary on special celebration only e.g. birthday, wedding ceremony or anniversary

Anyway, If you prefer hotel to provide romantic vibe, | would recommend for set up wine, champagne, flowers but it will be additional cost.
Waiting for your reconfirm again for stay period.

Thanks & regards,

Sent from Outlook

o
Sen . . ; M
Su THe. Models International (28 May - 5 July 2026)

le’'ts do mercure. can you organise us sexy and romantic vibe in the rooms?

MonenenbHuk, 9 mapta 2026, 11:38 +01:00 o_@accor.com>:

Dear Khun Vladimir,

Greeting from Mercure Pattaya Ocean Resort & Ibis Pattaya!
Thank you very much for your kind interested in our hotel for your forthcoming booking.

There will be 2 hotels managing under ACCOR in Pattaya. So, | would recommend and offer special corporate rate as details below;

Company : Donetsk Models International

Hotel : Ibis Pattaya

Date : 28 May - 5 July 2026

Room : 04 rooms

Rate : THB 1,412 net/room/night included. breakfast for 1-2 persons

Additional charge (if require)
» Additional buffet breakfast for kid aged 4-12 years at THB 125 net/kid & THB 250 net/adult
» Additional extra bed at THB 700 net/room/night incl. buffet breakfast 1 pax

Additional complimentary benefits

» Complimentary usage of Wi-Fi in room & hotel public area
» Complimentary usage of hotel swimming pool

Payment method : 50% is require to settle by credit card or bank transfer within 15th April 2026.
Hotel : Mercure Pattaya Ocean Resort

Date : 28 May - 5 July 2026

Room : 04 rooms

Rate : THB 2,589 net/room/night included. breakfast for 1-2 persons

Additional charge (if require)
» Additional buffet breakfast for kid aged 4-12 years at THB 125 net/kid & THB 250 net/adult
» Additional extra bed at THB 700 net/room/night incl. buffet breakfast 1 pax

Additional complimentary benefits

« Complimentary usage of Wi-Fi in room & hotel public area
» Complimentary usage of hotel swimming pool, mini waterpark & gym

Payment method : 50% is require to settle by credit card or bank transfer within 15th April 2026.

| also attached hotel presentations for your further review and consideration.

Kindly informed that the rate above is offered for room booking 1-7 rooms. If 8 rooms or above, rate may require to be adjusted under grou

If booking_confirmed, please kindly advise for guest's name for further booking process within 10th April 2026 and then we will revert form.
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| also attached both hotel's presentation for your further info and consideration.

Looking forward to work with you closely and welcoming all visitors to stay with us soon.

Thank you.

Best regards,

ales
Corporate & Government
Mercure Pattaya Ocean Resort
Ibis Pattaya
M +66(0) 818637924
T +66 (0) 38769680
F +66 (0) 38769639

@accor.com>

@accor.com>

Donetsk Models International, 22 Lenina st., Donetsk, Donetsk Peopler’'s Republic, Russia

MoHegenbHuk, 9 mapta 2026, 08:50 +01 :OO_@accor.com>:

Dear Khun Viadimir,
Greeting from ibis Pattaya,
Kindly assistant to advise that your company was Travel Agent or Corporate Company?

Please advise your company's name and address for our reference accordingly.

Look forward to hearing from you soon.

Best Regards,

_ Group Assistant Sales Support Manager

Hotel Operations Center

The Erawan Group

6th Floor, Ploenchit Center, 2 Sukhumvit Road,
Klongtoey, Bangkok 10110, Thailand
T +66 (0) 2659 2854

Please click on below icons and follow us!

DODHHH P o b
|
NOVOTEL plEELIILE

<

Bangkok - Pattaya - Phuket

Privacy Notice : Please be advised you to further study on how The Erawan Group PCL and its affiliated companies treat your Personal Data and your rights pertaining thereto at https://www.theer:
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From: Ibis Frawan <ibis erawan@accor.com>
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-=--------—---- Original Message ---------------
From
Sent: B
To: jbis.erawan@accor.com

Subject: Re: Stay for young beautiful girls

Let's do Pattaya then!

MatHuua, 6 mapta 2026, 13:20 +01:00 ot Ibis Erawan <ibis.erawan@accor.com>:
Dear Sir/Madam,

‘Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND!

‘With reference to your request, and since we represent Erawan Thailand contact center, kindly note that our hotels are operated in Bangkok, Pattaya and Phuket Patong only.
We apologise for any inconvenience may cause.

Should you need any further assistance or information, please do not hesitate to contact us.

Best regards,

Individual and Corporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND

21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888 F +66 (0) 2659 2889

Ibis Erawan@accor.com — Mercure Erawan@accor.com -Novotel.Erawan@accor.com

novotel.accor.com
mercure.accor.com

ibis.accor.com

Please click on below icons and follow us!/
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Bangkok - Pattaya - Phuket

Original M e
From: ]
Sent: :
To: ibis.erawan@accor.com
Subject: Re: Stay for young beautiful girls

Ko Samui. All the girls are with the Russian model agency so don’t worry.

MNsaTHMua, 6 mapTa 2026, 13:07 +01:00 ot Ibis Erawan <ibis.erawan@accor.com>:

Dear Sir/Madam,

‘Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND!

With reference to your request, and since we represent Erawan Thailand contact center, would you mind specifying your preferably area you would like to stay.
Remark : Minors under 18 must be with those who exercise parental authority.

Thank you for contacting us and looking forward to your reply.

Best regards,

Individual and Corporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND

21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888 F +66 (0) 2659 2889

Ibis.Erawan@accor.com — Mercure . Erawan@accor.com -Novotel. Erawan@accor.com
novotel.accor.com

mercure.accor.com

ibis.accor.com

Please click on below icons and follow us!/
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Bangkok - Pattaya - Phuket

-- Original Message --

To: ibis.erawan@accor.com
Subject: Re: Stay for young beautiful girls

I'd like to hear your advice on the most comfortable hotel with outmost privacy. Thank you.

https://e.mail.ru/message/17730541690154716958/print/?folder_id=0&open-multipage-name=read-letter&self-id=70dc53d2-d974-1a7a-28e0-ba0de79ec936&pa. ..
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12/03/2026, 20:27 Mail ru Ticbmo 0_ @accor.com

MsaThHnua, 6 mapTa 2026, 03:12 +01:00 ot Ibis Erawan <ibis.erawan@accor.com>:

Dear Sir/Madam,
‘Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND !

With reference to your request, and since we represent Erawan Thailand contact center, would you mind specifying the hotel’s
name where you wish to reserve?

Thank you for contacting us and looking forward to your reply.

Should you have further enquiry, please do not hesitate to contact us at any time.

Best regards,

n!llvn!lua an!! I orporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND

21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888

Ibis Erawan@accor.com — Mercure Erawan@accor.com -Novotel Erawan@accor.com
https://novotel.s com/a/en/asia.html

https://mercure.accor.com/en.html
https://ibis.accor.com/en.html

Please click on below icons and follow us!
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Bangkok - Pattaya - Phuket

Original M ge
Sent: R
To: ibis.erawan@accor.com
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will
What kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

thread::KBRKkm0oPfODs5YdagRrHwo::
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MH, 9 map 2026 14:20

Re: Stay for young beautiful girls // Donetsk Models International (28 May - 5 July 2026) @ mqil

o

Dear Khun Vladimir,
I will send you the wine / champagne list & flower cost to you later soon for your further review and selection.

Please be informed that hotel cannot provide gift basket, condom, & lubricants as these are not hotel products. You can ask your model agency to buy b
Hope you understand it.

Thanks & regards,
Ann

Sent from Outlook

Sen - 9. ; M

To: accor.com>
Su T He: odels International (28 May - 5 July 2026)

I'd like the room to have wine, French champagne, flowers (tulips and roses). Additionally, would it be possible to prepare gift baskerts for the girls so when they arrive they’ll be happy?

Also please add condoms and lubricants to each room.

MoHepernbHuK, 9 MapTa 2026, 12:02 +01:00 OT_@accor‘com>:

Dear Khun Vladimir,
Thank you for your confirm booking at Mercure Pattaya Ocean Resort.

Could you please reconfirm for stay period again?_Will you book for 28 May - 5 July 2026 (38 nights) OR 28 May - 5 June 2026 (8 nights)?

As per hotel's standard operation, we will decorate room with complimentary on special celebration only e.g. birthday, wedding ceremony or anniverse
Anyway, If you prefer hotel to provide romantic vibe, | would recommend for set up wine, champagne, flowers but it will be additional cost.

Waiting for your reconfirm again for stay period.

Thanks & regards,

Sent from Outlook

From:M@mail.ru>

Sen s 2026 5:42 PM

To: @accor.com>

Su Te: Models International (28 May - 5 July 2026)

le’'ts do mercure. can you organise us sexy and romantic vibe in the rooms?

MoHeaenbHuK, 9 MapTa 2026, 11:38 +O1:00_@accor.com>:

Dear Khun Vladimir,
Greeting from Mercure Pattaya Ocean Resort & Ibis Pattaya!
Thank you very much for your kind interested in our hotel for your forthcoming booking.

There will be 2 hotels managing under ACCOR in Pattaya. So, | would recommend and offer special corporate rate as details below;

Company : Donetsk Models International

Hotel : Ibis Pattaya

Date : 28 May - 5 July 2026

Room : 04 rooms

Rate : THB 1,412 net/room/night included. breakfast for 1-2 persons

Additional charge (if require)
« Additional buffet breakfast for kid aged 4-12 years at THB 125 net/kid & THB 250 net/adult
« Additional extra bed at THB 700 net/room/night incl. buffet breakfast 1 pax

Additional complimentary benefits

+ Complimentary usage of Wi-Fi in room & hotel public area
« Complimentary usage of hotel swimming pool

Payment method : 50% is require to settle by credit card or bank transfer within 15th April 2026.

Hotel : Mercure Pattaya Ocean Resort

https://e.mail.ru/message/17730624170504088165/print/?folder_id=0&open-multipage-name=read-letter&self-id=4843981f-3a7c-f6e-bc58-7d1979b89968&par. .. 1/5
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Date : 28 May - 5 July 2026
Room : 04 rooms
Rate : THB 2,589 net/room/night included. breakfast for 1-2 persons

Additional charge (if require)
« Additional buffet breakfast for kid aged 4-12 years at THB 125 net/kid & THB 250 net/adult
« Additional extra bed at THB 700 net/room/night incl. buffet breakfast 1 pax

Additional complimentary benefits

« Complimentary usage of Wi-Fi in room & hotel public area
« Complimentary usage of hotel swimming pool, mini waterpark & gym

Payment method : 50% is require to settle by credit card or bank transfer within 15th April 2026.

Kindly informed that the rate above is offered for room booking 1-7 rooms. If 8 rooms or above, rate may require to be adjusted under gt
| also attached hotel presentations for your further review and consideration.

If booking_confirmed, please kindly advise for guest's name for further booking process within 10th April 2026 and then we will revert fo
| also attached both hotel's presentation for your further info and consideration.

Looking forward to work with you closely and welcoming all visitors to stay with us soon.

Thank you.

Best regards,

ales
Corporate & Government
Mercure Pattaya Ocean Resort
Ibis Pattaya
M +66(0) 818637924
T +66 (0) 38769680
F +66 (0) 38769639

@accor.com>
@accor.com>

Donetsk Models International, 22 Lenina st., Donetsk, Donetsk Peopler’s Republic, Russia

MoHegenbHuk, 9 mapta 2026, 08:50 +01 :OO_@accor.com>:

Dear Khun Vladimir,
Greeting from ibis Pattaya,
Kindly assistant to advise that your company was Travel Agent or Corporate Company?

Please advise your company's name and address for our reference accordingly.

Look forward to hearing from you soon.

Best Regards,

_ Group Assistant Sales Support Manager

Hotel Operations Center

The Erawan Group

6th Floor, Ploenchit Center, 2 Sukhumvit Road,
Klongtoey, Bangkok 10110, Thailand
T +66 (0) 2659 2854

Please click on below icons and follow us!

https://e.mail.ru/message/17730624170504088165/print/?folder_id=0&open-multipage-name=read-letter&self-id=4843981f-3a7c-f6e-bc58-7d1979b89968&par. .. 2/5




12/03/2026, 20:25 Mail ru HI/ICbMO_aCCOI.Com

DD HH © © o2 ) x
I

MERCURE

HOTELS

Bangkok - Pattaya - Phuket

maudulonpduasedenasuuans : U5 & i ndd e (nau) uazuisnlwede (e iw’) vaudslivinudnu oz SR dnf it T T ik

From: Ibis Erawan <ibis.erawan@accor.com>
Sen Fridav. March 6. 2026 7:53 PM

Su .

Original M e

Subject: Re: Stay for young beautiful girls

Let’s do Pattaya then!

MNsaTHMua, 6 mapTa 2026, 13:20 +01:00 ot Ibis Erawan <ibis.erawan@accor.com>:

Dear Sir/Madam,

‘Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND!

With reference to your request, and since we represent Erawan Thailand contact center, kindly note that our hotels are operated in Bangkok, Pattaya and Phuket Patong only.
‘We apologise for any inconvenience may cause.

Should you need any further assistance or information, please do not hesitate to contact us.

Best regards,

Individual and Corporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND

21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888 F +66 (0) 2659 2889

Ibis Erawan@accor.com — Mercure Erawan@accor.com -Novotel Erawan@accor.com
novotel.accor.com

mercure.accor.com

ibis.accor.com

Please click on below icons and follow us!/
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Bangkok - Pattaya - Phukaet

From:

Sent:

To: ibis.erawan@accor.com

Subject: Re: Stay for young beautiful girls

-- Original Message ---------------

Ko Samui. All the girls are with the Russian model agency so don’t worry.

MatHuua, 6 mapta 2026, 13:07 +01:00 or Ibis Erawan <ibis.erawan@accor.com>:

Dear Sir/Madam,

Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND!

With reference to your request, and since we represent Erawan Thailand contact center, would you mind specifying your preferably area you would like to stay.
Remark : Minors under 18 must be with those who exercise parental authority.

Thank you for contacting us and looking forward to your reply.

Best regards,

Individual and Corporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND
21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888 F +66 (0) 2659 2889

Ibis.Erawan @accor.com — Mercure Erawan @accor.com -Novotel. Erawan@accor.com

novotel.accor.com
mercure.accor.com
ibis.accor.com
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Original M ge
Sent: R
To: ibis.erawan@accor.com
Subject: Re: Stay for young beautiful girls

I'd like to hear your advice on the most comfortable hotel with outmost privacy. Thank you.

MatHuua, 6 mapta 2026, 03:12 +01:00 oT Ibis Erawan <ibis.erawan@accor.com>:

Dear Sir/Madam,
Warm Greetings from NOVOTEL MERCURE IBIS STYLES & IBIS ERAWAN THAILAND !

With reference to your request, and since we represent Erawan Thailand contact center, would you mind specifying the hotel’s
name where you wish to reserve?

Thank you for contacting us and looking forward to your reply.

Should you have further enquiry, please do not hesitate to contact us at any time.

Best regards,

H!IVI!UH an! llorporate Reservation

NOVOTEL MERCURE IBIS STYLES& IBIS ERAWAN THAILAND

21st Floor, Metropolis Building, 725 Sukhumvit Road,

Klongton Nua, Wattana, Bangkok 10110, Thailand

T +66 (0) 2659 2888

Ibis. Erawan@accor.com — Mercure.Erawan@accor.com -Novotel.Erawan@accor.com
https://novotel.accor.com/a/en/asia html

https://mercure.accor.com/en.html

https://ibis.accor.com/en.html

Please click on below icons and follow us!

DO H HO @d‘i-.ﬂ uf®

| MERCURE ibis
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Bangkok - Pattaya - Phuket

==--=mm------- Original Message ---------------
From:
Sent:

To: ibis.erawan@accor.com
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They \
pool? What kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

thread::KBRKkmOoPfODs5YdagRrHwo::
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REStay for young beautiful girls

Ot: MERCURE Bangkok Sukhumvit 11 RE <ha247-re@accor.com>

oy

Mail.ru ITucemo ot ha247-re@accor.com

@ mail

Konun: MERCURE Bangkok Sukhumvit 11 RE <HA247-RE@accor.com>, MERCURE Bangkok Sukhumvit 11 RE1 <HA247-RE1@accor.com>, MERCURE Bangkok Sukhumvit 11 <HA247@accor.com>

Dear Vladimir,

Thak you for your email.

Before sending you the quotation, may we please reconfirm the following information:

Date: 28 May — 05 July 2026 (38 nights)
Number of guests: 8 adults

Number of rooms: 4 rooms

Breakfast: Please advise if required

Name for the booking: Please advise

‘We look forward to your response.

Should you need any further assistance, please let me know.

Best regards,

Reservation Agent

18 Sukhumvit Soi 11
Sukhumvit Road
Klongtoey Nua, Wattana

Bangkok 10110

T +66 2 120 8888

F +66 2 120 8889

’\ll ACCOR

Sent: Friday, March 6, R

To: MERCURE Bangkok Sukhumvit 11 RE <HA247-RE@accor.com>
Subject: Re: Stay for young beautiful girls

Dates: 28 May - 5 July 2026. King beds. Thank you Ms. Israwan.

Dear Vladimir,

‘Warmest greeting from Mercure Bangkok Sukhumvit11!

Thank you, and we look forward to your reply.

https://e.mail.ru/message/17728520971004030069/print/?folder_id=0&open-multipage-name=read-letter&self-id=7488e71-b485-7f70-60e-becbb12b4cf&parent...

BOOK NOW

All

MsTHMua, 6 mapTa 2026, 06:23 +01:00 ot MERCURE Bangkok Sukhumvit 11 RE <ha247-re@accor.com>:

Could you please provide your preferred dates so that we may check room availability and provide you with the applicable room rates?

‘We are pleased to inform you that we have a swimming pool available. However, please note that we do not have a spa. The bedding types available are King and Twin beds, subject to room availabi
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Should you need any further assistance, please let me know.

Best regards,

BOOK NOW

Al

luster Reservation Agent

18 Sukhumvit Soi 11
Sukhumvit Road
Klongtoey Nua, Wattana

Bangkok 10110
T +66 2 120 8888

F +66 2 120 8889

Email Address

All

fo©

From:

Sent: Friday, 6 March, 2026 2:38 AM
To: MERCURE Bangkok Sukhumvit 11 <HA247 @accor.com>

Subject: Stay for young beautiful girls

Hello,

1 would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are o

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in error ple

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage de la personn¢
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12/03/2026, 20:28 Mail.ru ITucemo ot h8059-sm2@accor.com
MH, 9 Map 2026 7:23

RE: Stay for young beautiful girls mail

OT: NOVOTEL Bangkok Impact SM2 <h8059-sm2@accor.com>

Komy:_ IBIS Bangkok Impact RE <H9060-RE@accor.com>

Konuu: IBIS Bangkok Impact RE3 <H9060-RE3@accor.com>, IBIS Bangkok Impact RE2 <H9060-RE2@accor.com>, IBIS Bangkok Impact RE1 <H9060-RE1@accor.com>, NOVOTEL Bangkok Impact
SM3 <H8059-SM3@accor.com>

Dear Mr. Evgenii,

Regarding your inquiry for the stay period 3 June — 5 July 2026, we are pleased to offer the following special long-stay rate:

« Standard Room
« THB 54,000 net for a 30-night consecutive stay, including daily breakfast
« Additional night: THB 2,000 net per night

Kindly note the following conditions:

« The above rate is applicable for booking confirmation by 25 March 2026.
« Full prepayment is required prior to arrival by 3 May 2026 to guarantee the reservation.

Please kindly reconfirm with us should you wish to proceed with the booking arrangement.

Best regards,

Cluster Director of Sales

IBIS BANGKOK IMPACT
NOVOTEL BANGKOK IMPACT
94, Popular Road, Banmai Subdistrict, Pakkred District, 11120 NONTHABURI THAILAND

Mobile : +66 (0) 97942 879 4 or +66 (0) 61359 1559

Tel : +66 (2) 011 7777 EXT. 7811 Fax: +66 (2) 011 7813

® H8059-SM2@accor.com ' novotel.com ' accorhotels.com

060600

ALL.COM

T
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& PERKS ALL IN.

BOOK NOW

OR/EVERY YOU - A“g

= WE ARE CERTIFIED, ARE YOU? JOIN US AT WWW.GREENKEY.GLOBAL
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Sent: Friday, March 6, R

To: IBIS Bangkok Impact RE <H9060-RE@accor.com>
Cc: (@accor.com>; IBIS Bangkok Impact RE3 <H9060-RE3@accor.com>; IBIS Bangkok Impact RE2 <H9060-RE2@accor.com>; IBIS Bangkok Impact |
Subject: Re: Stay for young beautitul girls

3 june — 5 july 2026

MsaTHMua, 6 mapTa 2026, 11:59 +01:00 ot IBIS Bangkok Impact RE <h9060-re@accor.com>:

Dear Mr. Evgenii,

Thank you very much for your email.

Please kindly inform us of your arrival and departure dates so that we may offer you the best available rate.

Alternatively, you may proceed with the reservation via: www.ibisbangkokimpact.com

ALL Member gets 5% discount (cheapest rate available), collect points, priority check-in and many other benefits as you level up.

Points can be redeemed to pay for your stay on your future booking as well.

Become ALL Member, please scan the QR code below.

https://bit.ly/38bly5!

Kindly note that the minimum age required to independently book and check in to a room is 18 years old.

If a minor (under 18 years old) wishes to stay alone, a handwritten parental consent form together with a copy of the parent’s passport must be presented upon check-

Thank you very much and look forward to hearing from you soon.

Should you need further information or assistance, please do not hesitate to contact us.

Best Regards,

I
Assistant Reservation Manager

ibis Bangkok IMPACT

93 Popular Road, Banmai, Pakkred District, Nonthaburi 11120 THAILAND

T. +66 (0) 2 011 7800 — F. +66 (0) 2 011 7999

0o

a WE ARE CERTIFIED, ARE YOU? JOIN US AT WWW.GREENKEY.GLOBAL

Sent: Friday, March 6, R

To: IBIS Bangkok Impact RE <h9060-re@accor.com>
Cc: @accor.com>; IBIS Bangkok Impact RE3 <H9060-RE3@accor.com>; IBIS Bangkok Impact RE2 <H9060-RE2@accor.com>; IBIS Bangkok Imp
Subject: Re: Stay for young beautiful girls
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12/03/2026, 20:28 Mail.ru ITucemo ot h8059-sm2@accor.com

That's fine! Let's start from 3 June then.

MsaTHMua, 6 mapTa 2026, 06:28 +01:00 ot IBIS Bangkok Impact RE <h9060-re@accor.com>:

Dear Mr. Evgenii,

Warmest greetings from ibis Bangkok IMPACT!

Thank you very much for your continued loyalty and support our Accor Plus Program.

We regret to inform you that our hotel is fully booked for all room types from 28-30 May 2026 due to big event at IMPACT Exhibition.

Please note that our hotel does not provide a spa or a swimming pool. For more information about our facilities or rooms, please visit our website at www.ibisbangkokimpact.col

We sincerely apologize for any inconvenience this may have caused.

Should you require further information or assistance, please do not hesitate to contact us.

Best Regards,

Assistant Reservation Manager
ibis Bangkok IMPACT

93 Popular Road, Banmai, Pakkred District, Nonthaburi 11120 THAILAND

T. +66 (0) 2 011 7800 — F. +66 (0) 2 011 7999

00

ﬁ WE ARE CERTIFIED, ARE YOU? JOIN US AT WWW.GREENKEY.GLOBAL

Sent: Friday, March 6, :

To: IBIS Bangkok Impact RE <H9060-RE@accor.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in trar
bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in erro

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a 'usage de la pers:
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Re: Stay for young beautiful girls

or. I

Komy: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>

I'd like to book.

@ mail

MaTtHuua, 27 despansa 2026, 13:17 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>:
Dear Ms. Evgenii,
Thank you for your information, kindly find the room rate as below.
Arrival Departure No. of
Room type Room Rate Date Date Night
Studio Sea View King Room with
Balcony — located in the
Residences Building
approximately 300 meters from
the beach.
Prepaid Rate
Number of guest per room: 01
adults and 1 girl aged between | 3,707,381 VND per room 28 March
14 and 17 per night areh | 5 May 2026 38
2026
44 SQM, 01x King Size Bed (2m TOTAL 04 rooms:
x2m), enjoy the panoramic view of 563,521,930 VND
sea & sunset from your private
balcony, free WiFi, LCD TV, rain
shower, bathtub, private balcony,
fridge make the perfect home
away from home.
Goverment Tax and Number of . Baby
Breakfast Service Charge Adult Number of Children Cot
Inclusive Inclusive 02 adult per room 00 0
Check in & The room is available from 15:00 hrs and The room must be vacated by 12:00 hrs, at
Check out the least.
. Prepaid rate: 100% of total accommodation should be settled once the reservation
Payment Policy:
was confirmed.
Cancellation Prepaid rate: The amount due is not refundable even if the booking is cancelled or
Policy: modified.
g(())llilc?rrlval Prepaid rate: In case of non-arrival, full charge will be applied
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The room rates are valid at the time of quotation, Your soonest reply is highly appreciated to acknowledge the

terms & conditions.
Should you need further assistance, please do not hesitate to contact us.

Many Thanks & Best Regard,

Reservation Agent

Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

https://movenpickresortwaverlyphuquoc.com

We make moments
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VILLAS & RESIDENCES PHU QUOLC : 2

Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Friday, February 27, 42 AM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

All's correct!

MoHepenbHuK, 23 despans 2026, 07:46 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>:

Dear Ms. Evgenii,
We hope this email finds you well.
We would like to re-confirm all your requests as follows:

o 4 rooms for a total of 8 adults.

« Each room will be occupied by 1 adult and 1 girl aged between 14 and 17.

Please kindly confirm if everything is correct so we can check room availability and provide the available

room rate for your reference.

Should you need further assistance, please do not hesitate to contact us.
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Many Thanks & Best Regard,

Reservation Agent

Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

https://movenpickresortwaverlyphuquoc.com

We make moments
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 Tét Discavery at Meévenpick:
" Unveiling the Soul
of Vietnam
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RESORT WAVERLY PHU QUOC
VILLAS & RESIDEMNCES PHU QUOC
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Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Monday, February 23, 112 AM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

Each girl will share a room with an adult.

MaTtHuua, 20 despans 2026, 06:01 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-
rel@movenpick.com>:

Dear Ms. Evgenii,
Thank you for your email,

Before we introduce alternative options with better rates, we would like to clarify that the four girls

are between 14 and 17 years old.

Could you kindly confirm whether each guest will be staying in an individual room, or if they will be

sharing with an adult?

Please note that as per hotel policy, guests under 18 years old are not permitted to stay alone in a

room without a parent or legal guardian.
Should you need further assistance, please do not hesitate to contact us.

Many Thanks & Best Regard,

Reservation Agent
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Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

https://Imovenpickresortwaverlyphuquoc.com

We make moments
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RESORT WAVERLY PHU QUOC Viet
VILLAS & RESIDENCES PHU QUOC of Vietnam
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Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Thursday, February 19, :58 PM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

We'd like to take four king rooms. Furthermore, is there a possibility for a discount because of the duration of the stay?

Yetaepr, 19 dpepans 2026, 10:26 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-
rel@movenpick.com>:

Dear Ms. Evgenii,
Warmest greeting from Movenpick Resort Waverly Phu Quoc!

Regarding your request, we are pleased to provide the room rate as below:

Arrival Departure | No. of

Room type Room Rate Date Date Night

02 x Superior King Room

Sea View with Balcony
02 x Superior Twin Room

Sea View with Balcony

Maximum occupancy per Prepaid Rate

room: 02 adults and 02 3.738.618 VND
children under 12 years old 2129, per
Y villa per night 28 March 5 May 2026 38

2026
35 SQM, King Size Bed

(2mx2m) /02 x Twin Size | LOTAL 04 rooms:
Bed (1m2x2m or 1mx 2m), 568,270,080 VND
Private Balcony, Sea Views,

free WiFi, Espresso Machine,
Minibar, Bathroom with
Separate Rain Shower and
Bathtub.
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Goverment Tax Number of Bab
Breakfast and Service Number of Children y
Adult Cot
Charge
Inclusive Inclusive 02 adult per 00 0
room
Check in & The room is available from 15:00 hrs and The room must be vacated by
Check out 12:00 hrs, at the least.
Payment Prepaid rate: 100% of total accommodation should be settled once the
Policy: reservation was confirmed.
Cancellation Prepaid rate: The amount due is not refundable even if the booking is
Policy: cancelled or modified.
Egllilcl;rmal Prepaid rate: In case of non-arrival, full charge will be applied

The room rates are valid at the time of quotation, Your soonest reply highly appreciated to

acknowledge term & condition.

We provide full facilities at our hotel, including a Spa, Gym, Swimming Pool, Restaurant, and a

private beach....

Should you require any further assistance, please do not hesitate to contact us at any time or you

can visit our website Movenpick Resort Waverly Phu Quoc or Mévenpick Villas &

Residences Phu Quoc to view our resort in more detail.

Many Thanks & Best Regard,

Duong Nguyen (Ms)

Reservation Agent

Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

https://movenpickresortwaverlyphuquoc.com

We make moments
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Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Wednesday, February 18, 6 11:46 PM

To: MOVENPICK Resort Waverly Phu Quoc <HB4V5@movenpick.com>
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk
People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest
and since they are orphans because of the special military operation in Ukraine they are
being transferred with the model agency employees. Can we ask for four rooms, 2 persons
in each? Do you have a spa and a swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended
solely for the use of the addressee(s). If you have received this message in error please send it back to the sender
and delete it. Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is
strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres
"le message"), sont confidentiels et destines exclusivement a 'usage de la personne a laquelle ils sont adresses. Si
VOUS avez recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion,
publication, totale ou partielle ou divulgation sous quelque forme que ce soit non expressement autorisees de ce
message, sont interdites.
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This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of
the addressee(s). If you have received this message in error please send it back to the sender and delete it. Unauthorized publication,
use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont
confidentiels et destines exclusivement a lI'usage de la personne a laquelle ils sont adresses. Si vous avez recu ce message par
erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale ou partielle ou divulgation sous
quelque forme que ce soit non expressement autorisees de ce message, sont interdites.
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27/02/2026, 14:55 Mail.ru [Tucemo ot hb4vS-rel @movenpick.com

M, 27 des 2026 13:17

RE: Stay for young beautiful girls

OT1: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>

cony:

Dear Ms. Evgenii,

Thank you for your information, kindly find the room rate as below.

Room type Room Rate Arrival Date Departure Date | No. of Night
Studio Sea View King Room with Balcony — located
in the Residences Building approximately 300 meters
from the beach.
Number of guest per room: 01 adults and 1 girl Prepaid Rate
d bet 14 and 17
aged between 14 an 3,707,381 VND per room per night 28 March 2026 5 May 2026 38
44 SQM, 01x King Size Bed (2m x2m), enjoy the )
panoramic view of sea & sunset from your private TOTAL 04 rooms: 563,521,930 VND
balcony, free WiFi, LCD TV, rain shower, bathtub,
private balcony, fridge make the perfect home away
from home.
Breakfast Govermenéﬁ::gind Service Number of Adult Number of Children Baby Cot
Inclusive Inclusive 02 adult per room 00 0

Check in & Check out The room is available from 15:00 hrs and The room must be vacated by 12:00 hrs, at the least.

Payment Policy: Prepaid rate: 100% of total accommodation should be settled once the reservation was confirmed.
Cancellation Policy: Prepaid rate: The amount due is not refundable even if the booking is cancelled or modified.
Non Arrival Policy Prepaid rate: In case of non-arrival, full charge will be applied

The room rates are valid at the time of quotation, Your soonest reply is highly appreciated to acknowledge the terms & conditions.

Should you need further assistance, please do not hesitate to contact us.
Many Thanks & Best Regard,

Reservation Agent

Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

We make moments

MOVENPICK

RESORT

AVERLY PHU QUOC
RESIDENCES PHU QUOC

Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Friday, February 27, 42 AM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

All's correct!
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27/02/2026, 14:55 Mail.ru [Tucemo ot hb4vS-rel @movenpick.com
MoHepenbHUK, 23 thespans 2026, 07:46 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re 1@movenpick.com>:

Dear Ms. Evgenii,
‘We hope this email finds you well.
‘We would like to re-confirm all your requests as follows:

« 4 rooms for a total of 8 adults.
« Each room will be occupied by 1 adult and 1 girl aged between 14 and 17.

Please kindly confirm if everything is correct so we can check room availability and provide the available room rate for your reference.
Should you need further assistance, please do not hesitate to contact us.

Many Thanks & Best Regard,
Duong Nguyen (Ms)

Reservation Agent

Movenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office, 11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

We make moments

b=
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Subscribe to the M6venpick Hotels & Resorts newsletter

Sent: Monday, February 23, 12 AM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

Each girl will share a room with an adult.

MsaTHWua, 20 despans 2026, 06:01 +01:00 ot MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>:

Dear Ms. Evgenii,

Thank you for your email,

Before we introduce alternative options with better rates, we would like to clarify that the four girls are between 14 and 17 years old.
Could you kindly confirm whether each guest will be staying in an individual room, or if they will be sharing with an adult?

Please note that as per hotel policy, guests under 18 years old are not permitted to stay alone in a room without a parent or legal guardian.
Should you need further assistance, please do not hesitate to contact us.

Many Thanks & Best Regard,

Reservation Agent

Mévenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

We make moments
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Subscribe to the Mévenpick Hotels & Resorts newsletter

Sent: Thursday, February 19, :58 PM

To: MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>
Subject: Re: Stay for young beautiful girls

. S
MOVENPICK
RESORT WAVERLY PHU QUOC
VILLAS & RESIDENCES PHU QUOC

We'd like to take four king rooms. Furthermore, is there a possibility for a discount because of the duration of the stay?

Yetsepr, 19 cespans 2026, 10:26 +01:00 or MOVENPICK Resort Waverly Phu Quoc RE1 <hb4v5-re1@movenpick.com>:

Dear Ms. Evgenii,
Warmest greeting from Movenpick Resort Waverly Phu Quoc!

Regarding your request, we are pleased to provide the room rate as below:

Room type Room Rate Arrival Date Departure Date No. of
02 x Superior King Room Sea View with Balcony
02 x Superior Twin Room Sea View with Balcony
. Prepaid Rate
Maximum occupancy per room: 02 adults and 02
children under 12 years old 3,738,618 VND per villa per night 28 March 2026 5 May 2026 :
35 SQM, King Size Bed (2mx2m) / 02 x Twin Size TOTAL 04 rooms: 568,270,080 VND
Bed (Im2x2m or Imx 2m), Private Balcony, Sea
Views, free WiFi, Espresso Machine, Minibar,
Bathroom with Separate Rain Shower and Bathtub.
Breakfast Goverment Tax and Service Number of Adult Number of Children Bab
Charge
Inclusive Inclusive 02 adult per room 00

Check in & Check out The room is available from 15:00 hrs and The room must be vacated by 12:00 hrs, at the least.

Payment Policy: Prepaid rate: 100% of total accommodation should be settled once the reservation was confirmed.
Cancellation Policy: Prepaid rate: The amount due is not refundable even if the booking is cancelled or modified.
Non Arrival Policy Prepaid rate: In case of non-arrival, full charge will be applied

The room rates are valid at the time of quotation, Your soonest reply highly appreciated to acknowledge term & condition.

We provide full facilities at our hotel, including a Spa, Gym, Swimming Pool, Restaurant, and a private beach....

Should you require any further assistance, please do not hesitate to contact us at any time or you can visit our website Movenpick Resort Waverly Phu Quo

Many Thanks & Best Regard,

Reservation Agent

Mévenpick Resort Waverly Phu Quoc

Movenpick Villas & Residences Phu Quoc

Zone 1, Ong Lang Hamlet, Phu Quoc Special Zone, An Giang Province, Vietnam
T. +84 29 72 699 999 | E. hb4v5-re1@movenpick.com

Ho Chi Minh Office: MIK Office,11st floor, Vincom Center Building, 72 Le Thanh Ton, Ben Nghe ward, HCMC

We make moments
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Subscribe to the M6venpick Hotels & Resorts newsletter

Sent: Wednesday, February 18, 6 11:46 PM

To: MOVENPICK Resort Waverly Phu Quoc <HB4V5@movenpick.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in-
swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in
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03/03/2026, 17:22 Maillru_

YT, 26 cpeB 2026 23:36

Re: Stay for young beautiful girls @ ma

or I
ony: I <o cor>

Konun: PULLMAN Hai Phong Grand Hotel FO <HB4S6-FO@accor.com>, PULLMAN Hai Phong
accor.com>

Hi.Waiting for your reply.

Bockpecetbe, 22 despans 2026, 07:32 +01:00 ot ||| GG 2 ccor.com>:

Dear Mr. Evgenii,

Warmest greetings from Pullman Haiphong Grand
Hotel!

Thank you so much for taking interest and reaching out to Pullman Hai Phong. We have full services of Spa and
swimming pool. Kindly refer to attached file for further details.

To provide an accurate offer, may | kindly ask for a few more details:

« Preferred bed type: twin or double?

« Do you need airport transfers or any transportation

« Any special requests of room arrangement/room category
« Budget/room

Hotel room picture via link: https://drive.google.com/drive/folders/1Mm3-ThFJ1KJ8EMS5vI 1D1sUXix6XE 0s

Thank you again for reaching out, and we look forward to assisting you.

Sincerely,

Sales Manager

+84 0942 208 792
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03/03/2026, 17:22 Mail.ru_

12 Tran Phu Street, Gia Vien Ward,

Hai Phong City, Viet Nam

TEL +84(0)225 3266 555

HB4S6@ACCOR.COM ‘”
ES

pullman.accor.com >

@mail.ru>

Sent: Wednesday, February 18, 2026 11:41:40 PM (UTC+07:00) Bangkok, Hanoi, Jakarta
To: PULLMAN Hai Phong Grand Hotel <hB4S6@accor.com>

Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years
old). They will be in transit to a modelling contest and since they are orphans because of the war in Ukraine they are being
transferred with the model agency employees. Can we ask for four rooms, 2 persons in each? Do you have a spa and a
swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the
use of the addressee(s). If you have received this message in error please send it back to the sender and delete it.
Unauthorized publication, use, dissemination or disclosure of this message, either in whole or in part is strictly prohibited.

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le
message"), sont confidentiels et destines exclusivement a I'usage de la personne a laquelle ils sont adresses. Si vous avez
recu ce message par erreur, merci de le renvoyer a son emetteur et de le detruire. Toute diffusion, publication, totale ou partielle
ou divulgation sous quelque forme que ce soit non expressement autorisees de ce message, sont interdites.
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Re: Stay for young beautiful girls @ mail

Ot: The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re@accor.com>

oy

Dear Ms. Evgenii,
Thank you for your response.
Please be advised that this is not one of our standards so we could not arrange condoms in rooms. However, you can find it in near stores.
For the flower, could you please advise which kind of flower that you want to be set up in room such so that we can send you the suitable quotation for this service.
Should you need any further assistance, please do not hesitate to contact us.
Thank you & Best Regards,
THE MORNING GLOW — HANDWRITTEN

COLLECTION

\\\“’ /& _ 62-65 Pham Van Dong, North Nha Trang W., Khanh Hoa,

=~ - T +84 (0)258 223 6868 Vietnam

\_J Ext: 290 MORNINGGLOW-HANDWRITTENCOLLECTION-
| THE Revenue & Reservation Manager NHATRANG
Mornmg Glow Department: Revenue & Reservation ALL.COM

RECEIVE THE HANDWRITTEN COLLECTION
NEWSLETTER

M
cottecTion

From:

Sent: :

To: The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re @accor.com>
Subject: Re: Stay for young beautiful girls

Why not? I'll pay extra for condoms and flowers in each room.

MoHenenbHuk, 2 mapta 2026, 03:14 +01:00 ot The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re@accor.com>:

Dear Ms. Evgenii,
Thank you for your email.
Please be advised that we do not arrange condoms in room.

To confirm this booking, please advise us your credit card details so we can make the booking accordingly.

Card type:
(Preferable VISAIMASTER/AMEX Card)
Card holder name:

Please advise
Please advise
Card number: Please advise

Expiry date: Please advise

Should you need any further assistance, please do not hesitate to contact us.

Thank you & Best Regards,

THE MORNING GLOW - HANDWRITTEN
COLLECTION

" _ 62-65 Pham Van Dong, North Nha Trang W., Khanh Hoa,

:\\ ’,é T +84 (0)258 223 6868 Vietnam
\/ Ext: 290 MORNINGGLOW-HANDWRITTENCOLLECTION-
e NHATRANG
B Revenue & Reservation Manager
Morning Glow ALL.COM

Department: Revenue & Reservation

RECEIVE THE HANDWRITTEN COLLECTION
NEWSLETTER

oo len

https://e.mail.ru/message/17725094360769031343/print/?folder_id=1&open-multipage-name=read-letter&self-id=1263295a-b2e5-9fde-4df9-2¢792363e63 1 &pa. .. 1/4


https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fhotel%252FC561%252Findex.en.shtml%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D4b73da5c76d4168d&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fhotel%252FC561%252Findex.en.shtml%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D4b73da5c76d4168d&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252F%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D5383a9ba04438bbd&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fsecure.accor.com%252Fnewsletter%252Findex.fr.shtml%2523%252FHAN%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Ddad6e2562ddd0424&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fsecure.accor.com%252Fnewsletter%252Findex.fr.shtml%2523%252FHAN%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Ddad6e2562ddd0424&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://e.mail.ru/compose?To=hc561%2dre@accor.com
https://e.mail.ru/compose/?mailto=mailto%3ahc561%2dre@accor.com
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fhotel%252FC561%252Findex.en.shtml%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D4b73da5c76d4168d&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252Fhotel%252FC561%252Findex.en.shtml%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D4b73da5c76d4168d&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fall.accor.com%252F%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3D5383a9ba04438bbd&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fsecure.accor.com%252Fnewsletter%252Findex.fr.shtml%2523%252FHAN%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Ddad6e2562ddd0424&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru
https://checklink.mail.ru/proxy?es=irLbrVl6CfH%2B5fv8aJ2CLbAC1FcFUXm7PBedPINrXcA%3D&egid=gwdXl1fgY%2BuDWSmg%2Bawm6%2F0wR4GA3NHAViddM3vKZYE%3D&url=https%3A%2F%2Fclick.mail.ru%2Fredir%3Fu%3Dhttps%253A%252F%252Fsecure.accor.com%252Fnewsletter%252Findex.fr.shtml%2523%252FHAN%26c%3Dswm%26r%3Dhttp%26o%3Dmail%26v%3D3%26s%3Ddad6e2562ddd0424&uidl=17725094360769031343&from=&to=&email=euybx81%40mail.ru

03/03/2026, 16:18 Mail.ru ITucemo ot he561-re@accor.com

From:

Sent: . ” U1 PM

To: The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re @accor.com>
Subiject: Re: Stay for young beautiful girls

We'd like to take junor suits. Can you add champaign in each room and a pack of condomns just in case ?

Yetaepr, 19 ceBpans 2026, 16:47 +01:00 ot The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re@accor.com>:

Dear Ms. Evgenii,
As long as they have supervision and they are main guest is fine.

‘We would like to send you our best quotation as below:

Check in: 28/03/26

Check out: 05/04/26

Number of night(s): 08

Number of guest(s): 02 adults each room

Room type STAY LONGER AND SAVE RATE - BREAKFAST INCLUDED

CLASSIC

1 queen size bed, mountain view

This room offers up to 22 sqm of space with 01 queen
bed size 1,8mx2m, a bathroom with a rain shower, a
working desk, an LED TV, and complimentary in-
room coffee and tea amenities.

SUPERIOR

1 king bed , city view

This room offers up to 30 sqm of space with 01 king
bed size 2mx2,2m, a bathroom with a rain shower, a
working desk, an LED TV and complimentary in-
room coffee and tea amenities.

13,134,442/room/ 8 nights

17,090,287/room/ 8 nights - we have twin beds for this room type

DELUXE

1 king bed, sea view

This room offers up to 30 sqm of space with 1 kingsize
bed size 2mx2,2m. A large ocean-view balcony facing
Nha Trang bay, separate shower and bath, free WiFi,
writing desk, an LED TV and high-end bathroom
amenities

21,046,133/room/ 8 nights - we have twin beds for this room type

JUNIOR SUITE
King sized bed, Sea view
This room offers up to 45 sqm of space with 01 king
bed size 2mx2,2m. Refresh with thoughtful 29,617,132/room/ 8 nights
bath amenities, enjoy
smart in-room (‘(J)llr()lS, a
65-inch LED TV
- Daily breakfast for 02 adults
- 01 unit of mocktail for each guest from 15:00 — 16:00 daily at Morning
Bistro
Package inclusion per room category: - Roundtrip car to Nha Trang centre daily
- Complimentary one round minibar on arrival.
- Complimentary wireless internet in-room & public areas.
- Complimentary access to the rooftop infinity pool & fitness center

No. Person(s) per room category: Maximum 02 adults each room

The amount due is not refundable even if the booking is cancelled or
Sales condition: modified.
Full amount of stay is payable in advance by credit card at booking time.

No of room(s) should be booked: 04

All rates are inclusive tax, service charge

Card type:
(Preferable VISAIMASTER/AMEX Card)
Card holder name:

Please advise

Please advise

Card number: Please advise
Expiry date: Please advise
f Bank Name: VIETCOMBANK (NGAN HANG THUONG MAI CO PHAN NGOAI THUONG
VIET NAM)
Bank Account (VND): 1049622163
Beneficiary Name: CTY TNHH TM DV-DU LICH KHAI HOANG

Please fill in guest’s name and booking number in “Remarks” section and send us your payment order for our tracking.

https://e.mail.ru/message/17725094360769031343/print/?folder_id=1&open-multipage-name=read-letter&self-id=1263295a-b2e5-9fde-4df9-2¢792363e63 1 &pa. ..
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2/4


https://e.mail.ru/compose/?mailto=mailto%3ahc561%2dre@accor.com
https://e.mail.ru/compose/?mailto=mailto%3ahc561%2dre@accor.com

03/03/2026, 16:18 Mail.ru ITucemo ot he561-re@accor.com

Note:
o The above is a quote only, based on information provided by you and no reservation has been made.
o Any changes to any of the information provided will render quotation invalid.
o The availability and room rate are subject to be changed without any notice in advance.

Check in | Check out time:
o Check-in at 14:00 PM and Check-out at 12:00 PM
e Please provide your arrival time at least 48 hours before arrival.
e Early check-in / late check-out will be subject to room availability at the time of request and will incur additional fees as follows:

Early check-in before 09:00 AM: 100% of one night room rate.

Early check-in from 09:00 AM until 14:00 PM: 50% of one night room rate.
Late check-out after 12:00 PM until 18:00 PM: 50% of one night room rate.
Late check-out after 18:00 PM: 100% surcharge of one night room rate.

Accommodation & Child Policy and Surcharge:

Maximum 02 adults and 02 children below 12 years old stay in each room category. A surcharge will be applied for guests over the room's maximum capacity of 2 adults. The surcharge will be applied according to ti
e Children under 6 years old: no additional charge.
o Children from 6 to under 12 years old will be charged VND 350,000 ++/child/night for extra bed.
e Children from 12 years old and above are considered adults and will be charged VND 700,000 ++/person/night for extra bed.

Once again, thank you so much for choosing The Morning Glow — Handwritten Collection. We hope that our quotation meets your expectation and we are looking forward to having the opportunity of welcoming yot

Should you need any further assistance, we remain at your service.

Thank you and best regards,

THE MORNING GLOW — HANDWRITTEN

\“,, COLLECTION
RN % 62-65 Pham Van Dong, North Nha Trang W., Khanh Hoa,
- = + 23 6868 Vietnam
) g Ext: 290 MORNINGGLOW-HANDWRITTENCOLLECTION-
THE Revenue & Reservation Manager NHATRANG
Moming Glow Department: Revenue & Reservation ALL.COM
RECEIVE THE HANDWRITTEN COLLECTION
NEWSLETTER

S

From:

Sent: :

To: The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re @accor.com>
Subject: Re: Stay for young beautiful girls

Sorry! 28 March — 5 April.

Supervisors have power of attorney’s to guard the girls from the Donetsk People’s Republic. Would that work?

YetBepr, 19 despans 2026, 03:51 +01:00 ot The Morning Glow, RE HANDWRITTEN COLLECTION <hc561-re@accor.com>:

Dear Ms. Evgenii,

Warmest greeting from The Morning Glow Nha Trang.

Please be advised that as per Vietnamese laws, guest below 18 years of age can not be the main guest who check-in the room, They need to have parental or guardian supervision when staying here.
Besides, we have mineral salt swimming pool but do not have spa in the hotel.

‘We just want to clarify that you will book a long stay with us from 28/03/26 - 05/5/26 , 38 nights?

Should you need any further assistance, please do not hesitate to contact us.

Thank you & Best Regards,
Happy Lunar New Year!
THE MORNING GLOW - HANDWRITTEN

\‘ ’ ’, COLLECTION
QW m 62-65 Pham Van Dong, North Nha Trang W., Khanh Hoa,
- - + 23 6868 Vietnam
- Ext: 290 MORNINGGLOW-HANDWRITTENCOLLECTION-
e Revenue & Reservation Manager NHATRANG
Morning Glow Department: Revenue & Reservation COM

RECEIVE THE HANDWRITTEN COLLECTION
NEWSLETTER

ool
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03/03/2026, 16:18 Mail.ru ITucemo ot he561-re@accor.com

From:

Sent: X

To: The Morning Glow, RE HANDWRITTEN COLLECTION <HC561-RE@accor.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in -
swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this message in "

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a 'usage de la |
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I | the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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12/03/2026,20:33
C6, 7 map 2026 8:17

RE: Stay for young beautiful girls

OrT: Raffles Hotel Le Royal <bookus.phnompenh@raffles.com>

oy

Mail.ru [Tucemo ot bookus.phnompenh@raffles.com

Dear Ms/Mr. Vladimir,

Warmest greetings from the Raffles Hotel Le Royal, Phnom Penh!

Thank you for Reaching Out, we are delighted to present our exclusive staycation offer in response to your request.

Please find the detailed proposal outlined below for your review and consideration.

Offers Room Type Room Room
Selection Rate(Double)
Please cross Per room per night
X)
STAY LONGER AND SAVE - State Room Pool View USD 291
BED AND BREAKFAST
Landmark Room Pool view USD 356

Room rate inclusion:

USB bedside charging statio

Terms and Conditions

ns

Complimentary welcome drink and cold towel upon arrival
Complimentary Champagne breakfast at Le Phnom 1929
Complimentary access to Press Reader application with 3,500 newspapers and magazines available in 60 languages
Complimentary business internet
In-room Segafredo Zannetti coffee and 1872 Clipper tea

Simmons bed and king goose down pillows in all rooms
Complimentary use of Raffles Spa such as gym and swimming pool
Additional 5% discount of the above rate for ALL Members
Eligible/non-eligible for points

« Above rates are quoted in U.S. Dollars per room per night

« Minimum 3 consecutive nights stay require

« Rates are subjected to 7% service charge, 2% accommodation tax and 10% government tax

Forms of Payment

« US Dollars Cash, American Express, Visa, Master card, diner club and Union Pay.

Cancellation and No-Show Policy

« Non-refundable, non-cancellable and fully prepaid at the time of confirm booking.

Check-in / Check-out Procedure

Check-in time is 14:00 hours and check-out time is 12:00 hours. However, we will make every effort to accommodate any guest arriving prior to 14:00 hours. A half

Transfer and Tour Arrangements

Airport Transfer One way city pick up and
. drop off
Car Model Pick up/drop off
Phnom Penh
Phnom Penh
2020 BMW 7 series (3 persons) $ 85 one way $ 85 one way
2022 Hyundai Staria $ 70 one way $ 70 one way
2020-Hyundai H350 $75 one way $75 one way

Thank you very much for choosing Raffles Hotel Le Royal as your home away from home. We look forward to welcoming you on arrival.

We look forward to hearing from you at your convenience.

Yours sincerely,

https://e.mail.ru/message/17728678681140006951/print/?folder_id=0&open-multipage-name=read-letter&self-id=7ed4dbc8-9cff-8f70-86¢cd-bba210554f9b&par. ..
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12/03/2026, 20:33 Mail.ru [Tucemo ot bookus.phnompenh@raffles.com
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From:

Sent: , , .

To: Raffles Hotel Le Royal <BookUs.PhnomPenh@Raffles.com>
Subject: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a
have?

Dates: 28 May - 5 July 2026.
Best regards,

Viadimir

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a l'usage
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12/03/2026, 20:32 Mail.ru ITucemo ot reservation@novotelbalikpapan.com
C6, 7 map 2026 14:37

RE: Stay for young beautiful girls @ mQ||
OrT: <reservation@novotelbalikpapan.com>

Dear Partner,
Greetings from Novotel Ibis Balikpapan !
Your reservation has been confirmed with detail attached, Thank you

Sincerely,

Asst Reservation Manager

Novotel & Ibis Balikpapan
JI. Brigjen Ery Suparjan No.2 — 76112 Balikpapan — Indonesia
M +62 (0) 813 2793 6763 — Novotel (T) +62 (0) 542 820 820 — Ibis (T) +62 (0) 542 820 821

DISCOVER YOUR
PERFECT ESCAPE

all.accor.com/6445 - all.accor.com/7443

ol SOl P Pof 4 redon

Go getit-*

[ 500 banus Reward polnts for every stay” )

Sent: Friday, March 6, 5

To: reservation@novotelbalikpapan.com
Subject: Re: Stay for young beautiful girls
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12/03/2026, 20:32 Mail.ru ITucemo or reservation@novotelbalikpapan.com

Hotel name: Novotel

Guest name: 4 adults, four minors. Booking on the name of Vladimir Petrov

Room type: remier non smoking Room IDR 1.400.000nett/room/night include breakfast 2 adult 2 child
King Bed

4 rooms

MatHmua, 6 mapta 2026, 10:37 +01:00 ot reservation@novotelbalikpapan.com:

Dear Partner,

Greetings from Novotel Ibis Balikpapan !

We’re pleased to share with you our room rates, starting from the following room types:

Novotel
Superior Room IDR 1.100.000nett/room/night include breakfast 2 adult 2 child

Superior Room IDR 960.000nett/room/night exclude breakfast

Premier non smoking Room IDR 1.400.000nett/room/night include breakfast 2 adult 2 child

Premier non smoking Room IDR 1.260.000nett/room/night exclude breakfast

Ibis Standard non smoking Room
IDR 560.000nett/room/night include breakfast 2 adult 1 child

IDR 470.000nett/room/night exclude breakfast

Member offers are available for our loyal guests:

5% discount for ALL — Accor Live Limitless members

10% discount for AccorPlus members

If you would like us to proceed with the reservation, kindly assist us by providing the following reservation details:

Hotel Name : ...

Guest Name : ...

Check-in Date : 28 May 2026.
Check-out Date : 5 July 2026.
Room Type : ...

Bed Type : ...

Number of Rooms : ...

Rate : ...

Sincerely,

Asst Reservation Manager

https://e.mail.ru/message/17728906531116831289/print/?folder_id=0&open-multipage-name=read-letter&self-id=abbf9881-267d-ae2b-8dae-1436d6aS5fd0&pare. ..
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12/03/2026, 20:32 Mail.ru ITucemo ot reservation@novotelbalikpapan.com
Novotel & Ibis Balikpapan

JI. Brigjen Ery Suparjan No.2 — 76112 Balikpapan — Indonesia
M +62 (0) 813 2793 6763 — Novotel (T) +62 (0) 542 820 820 — Ibis (T) +62 (0) 542 820 821

DISCOVER YOUR
PERFECT ESCAPE

all.accor.com/6445 - all.accor.com/7443

H00 bonus Rewand polets: for every stay” |

Sent: Wednesday, March 4, :04 PM

To:reservation@novotelbalikpapan.com
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s
Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are
orphans because of the war in Ukraine they are being transferred with the model agency employees.
Can we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind
of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,

Vladimir

T —

¢ Vladimir Petrov.pdf
https://e.mail.ru/message/17728906531116831289/print/?folder_id=0&open-multipage-name=read-letter&self-id=abbf9881-267d-ae2b-8dae-1436d6a5fd0&pare...  3/4
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12/03/2026, 20:32 Mail.ru ITucemo or reservation@novotelbalikpapan.com
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03/03/2026, 17:47 Mail.ru ITucemo or h6318-re@sofitel.com
4T, 19 cpes 2026 9:18

RE: Stay for young beautiful girls

Or: SOFITEL Guangzhou Sunrich RE <h6318-re@sofitel.com>

oy

Dear Guest
Thank you so much for your choice of our hotel.

Kindly be advised that minors need to check in accompanied by a guardian. We do have a spa and a swimming pool .The double bed room consists of two beds, each measu

Should you have any further enquiry, please do not hesitate to contact us.

Best Regards,

Reservation Agent FRITERX &

T. +86 (0)20 3883 8888

Sofitel Guangzhou Sunrich

988 Guangzhou Da Dao Zhong, Tianhe District, Guangzhou, 510620, PR. China
sofitel.accor.com - www.all.accor.com

BE0

MEMBER OF A\l

Scan the code
to earn

ﬁﬁ;‘: 8] 2026!2ﬁ 19H 00:31

{4 A : SOFITEL Guangzhou Sunrich <H6318 @sofitel.com>
ZE/: Stay for young beautiful girls

Hello,
1 would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are orphz
Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail, any attachments and the information contained therein ("this message") are confidential and intended solely for the use of the addressee(s). If you have received this me

Ce message electronique ainsi que tous les fichiers joints et les informations contenus dans ce message (ci apres "le message"), sont confidentiels et destines exclusivement a I'usage
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03/03/2026, 16:20 Mail.ru [Tucemo ot rsvn@mercure-wanshang-beijing.com

MH, 2 map 2026 3:57

L]
S .
= @ mail
OT: Reservation <rsvn@mercure-wanshang-beijing.com>

Dear Mr/Mrs Evgenii ,

Please see the attachment is our hotel wechat or Ali Pay payment .
Sorry , our hotel haven’t the condoms .Please bring your own.

We are looking forward to your visiting !

With best regards,

https://e.mail.ru/message/17724202301341709323/print/?folder_id=1&open-multipage-name=read-letter&self-id=3c4d15a0-3193-d9d6-f796-86ed764a26f6&pa. .. 1/9
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UnionPay
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Payment Authorization Letter
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I hereby authorize Mercure Wanshang Beijing Hotel charge the cost list from my credit card as follows:

1. Full amount of my stay

2. Others

Guest Name:

Arrival Date:

Departure Date :

Total Amount:

Credit Card Details:
Type of Credit Card : VISA / AMEX / MASTER

Cardholder’s Name:

Credit Card Number:

Expiry Date:

Cardholder’s Signature:

Passport Number:

Please also provide us with the following:

a. Copy of your credit card on both sides (Front & back side of credit card)
b. Copy of your Passport on both sides (inside and outside of passport)

Reservation Clerk

- .Y

Al =z & ¥ »
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ACCOR.COM ‘ Alls,

Follow Us: @ Follow Us: &Y

RiARTE: 2026FE2H28H 21:34
I A : rsvn@mercure-wanshang-beijing.com
F/: Re:

Can you send the link to pay? Also you did not reply about the condoms — can you leave a pack in each room? Girls are naughty haha.

Dear Guest ,

You can pay the room charge by Chinese Yuan cash , Ali pay, credit card ,master card , visa card ,American express card ,China Union pay .
Please see the attachment is our hotel wechat or Ali Pay payment .

Many thanks ! We are looking forward to your next visiting !

With best wishes !

Reservation Clerk

FRARARESE
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Ai#RTE]: 202652H27H 21:55
I8 A : rsvn@mercure-wanshang-beijing.com
F: Re: EE&: &E: & &: Stay for young beautiful girls

Do you accept Russian cards? Also, can you please put a pack of condoms in each room?

Would you need the pick-up service , if you confirmed above details, please let us know as soon as possible, and provide a credit card as for guarantee.

And tell us your Flight No. arrival date ,time and some details .The attachment is our hotel credit card authorisation letter , please fill out it .

Our hotel transportation service, the rate as below

1. The cost is RMB700 per car per one way by Passat , and Audi is RMB850 from the airport to our hotel or hotel to the Daxing_INTL airport.(for 4 people
at max) .

The cost is RMB550 per car per one way by Passat , and Audi is RMB780 from the airport to our hotel or hotel to the Capital airport.(for 4 people at max)

We can rent two Passat or two Audi ,Another choice ,you can by 2 taxi, it costs about RMB200 yuan per taxi.
2. The car driver will hold a board with guest's name waiting him on Airport.
3. Tell us your Flight No. arrival date ,time and some details .

If you confirmed above details, please let us know as soon as possible, and provide a credit card as for guarantee.

With best wishes!

Reservation Clerk

FRRTRARNES

ADCOR
Livi
EIHITLENS

Follow Us; & Follow Us: @i

faraE =

BN

Ri%ERTE]: 202625 27H 6:21

1% A : rsvn@mercure-wanshang-beijing.com
F/: Re: EE: & &: Stay for young beautiful girls
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Four rooms, four girls and four adults. One adult one girl in each room. Do you have spa? Can you organise a pick up of all the guests? What about spa?

Cpepa, 25 dpeBpans 2026, 07:18 +01:00 ot Reservation <rsvn@mercure-wanshang-beijing.com>:

Dear Mr/Mrs Evgenii ,

The executive room with one king bed is RMB683 including 10% services charge and 6% tax per day .The total price is RMB26637 , it's 39
nights .How many rooms would you like to booking?

If you confirmed above details, please let us know as soon as possible, and provide a credit card as for guarantee. The attachment is our hotel credit card
authorization letter ,please fill out as soon

as possible

With best regards,

Reservation Clerk

L Bt TTTT

sccoR
uve
LEHITLERS

Foliow Us: €% Follow Us: &Y'

KiEATIE]: 202628 25H 6:38

ERi: Re: Z&: Stay for young beautiful girls

Let's switch to the beautiful Executive Room with one King bed .

Dear Mr/Mrs Evgenii ,

According to your request , our hotel just have the fitness center , it's free for the hotel guest , can swimming and fitness facilities ..

Thank you for your enquiry accommodation at Mercure Wanshang Beijing. We have one room available from 28th Mar — 6th May.2026.

Now we are pleased to offer the following Unrestricted Proposal with best available offer for your kind consideration:

https://e.mail.ru/message/17724202301341709323/print/?folder_id=1&open-multipage-name=read-letter&self-id=3c4d15a0-3193-d9d6-f796-86ed764a26f6&pa...  6/9
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Package Arrival Date Departure Date No. of Nights Room Type
Best

Available 28th Mar. 2026 6h May. 2026 39 Superior room with two single beds or one king bed
Rate

Rate per Room per Nights
No. of Adults | No. of Children Check —in Time Check — out Time

RMB567 including 16% service charge &

tax
1 2 14:00 12:00
For 1 rooms 39nights total is RMB22113
including 16% service charge & tax
Remarks:

Please be reminded that we are not holding any room at this stage until we have received your confirmation and that rate may be
subjected to change depending on the time of booking. Therefore, we would appreciate greatly to have your acceptance together with
your arrival information and credit card details (number with expiry date) to guarantee a place.

If you are interested to proceed your booking, please contact us at your earliest convenience.

Room Features: 32 square meters, LCD TV with international channels, bathtub, Standing Shower, coffee/tea making facilities, free
internet for in-house guest.

Inclusions: The above rate includes 16% service charge & tax. Daily buffet breakfast will be charged RMB98 per person including 16%
service charge & tax at Global Café.

Comments:

You may also be interested to know that we have our beautiful Executive Room with one King bed available for the same period. As
your further email mentioned that you need two separate beds, we would like to offer free of charge of extra bed for you. The benefits of
upgrading to this room type are 45 square meters, private garden view and working desk and cost would be only and additional
RMB150per room per night including 16% service charge and tax.

Children Policy:
Our guest rooms are able to accommodate 2 adults and 2 children as maximum occupancy.

Accommodation and breakfast are free for two children under the age of 16 staying in their parents’ or grandparents’ room with the
existing bed.

Terms & Conditions:

The above is a quote only, based on information provided by you and no reservation has been made. Any changes to any of the
information provided will render quotation invalid. All rates are correct at time of sending and are subject to change.

Our normal check-in time is 14:00 hours and check-out time is at 12 noon.

Reservations are subject to availability and can be made by calling +86(010)6868 1199 ext.7256/7257, or emailing us on

17.30pm).

If you would like to proceed with the booking, we are able to hold the room until 6.00pm on the day of arrival without a guarantee.
However, if you have not checked in by 6.00pm, unfortunately our system will automatically cancel this reservation and the room may
not be available when you arrive.

At the time of booking, we request credit card details to secure the booking.

For all guaranteed reservations, in case you decide to modify your trip please let us know before 6 pm on your arrival date, otherwise
one night non-arrival penalty on the credit card will be levied. If you cancel the reservation after 6 pm on your arrival date, one night
cancellation charge will be imposed.

https://e.mail.ru/message/17724202301341709323/print/?folder_id=1&open-multipage-name=read-letter&self-id=3c4d15a0-3193-d9d6-{796-86ed764a26f6&pa...  7/9
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Hotel transfers are available to and from the airport RMB460 including 15% service charge & tax per car(a standard Sedan) per way.
Cost is for a Audi A6L and subject to change. 48 hours notice required. Please contact Mercure Wanshang Beijing Concierge Desk
on +86(010)6868 1199 ext.7881 to arrange a booking.

Undercover car parking is available for house guests - free parking.

Dear Mr/Ms Evgenii, Should you wish to proceed with this reservation, please do not hesitate to contact us again and we would be
delighted to assist you.

Once again, thank you for contacting Mercure Wanshang Beijing and we look forward to the opportunity of welcoming you in the very

near future. If you would like to explore more of the hotel please visit us online at www.mercure.com

With best regards,

Reservation Clerk

com ' All,

A

Ai#RTE): 2026525191 0:29

A rsvn@mercure-wanshang-beijing.com
Z/4: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They will be in
transit to a modelling contest and since they are orphans because of the war in Ukraine they are being transferred with the model agency employees.
Can we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do you have?

Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

| OtnpaeneHo ua Moutsl Mail
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Re: Z&: Stay for young beautiful girls @ mail
o I

Komy: Reservations Nanjing <reservations-nanjing@banyantree.com>

We’d like to reserve four rooms with king sized beds.

Yetsepr, 19 dpeBpansa 2026, 04:27 +01:00 ot Reservations Nanjing <reservations-nanjing@banyantree.com>:

Dear Sir/Madam

Greeting from BanyanTree Nanjing

We can handle the accommodation normally. Each room can comfortably accommodate two adults and one child. The size of the
king-sized bed is 2 meters by 2 meters, while the size of the double bed is 1.2 meters by 2 meters. We have a spa and a swimming
pool.

If you have any questions, please feel free to contact us at any time.

Best Regards

F8FHF#§: reservations-nanjing@banyantree.com | Website ¥ iih:banyantree.com

GING INTO
A BOLD NEW YEAR

Lk, TR

BANYANTREE.COM ﬁ @ tELF FOLLOW US

oy

&i%RTE): 2026525 19H 0:33
B4 A : Reservations Nanjing <Reservations-Nanjing@banyantree.com>
FE R Stay for young beautiful girls

Hello,

agency employees. Can we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do you
have?
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ReservationsFlliT &8 | Banyan Tree Nanjing Garden Expo Fg R FEIE 1748 E | No. 8 Mengyue Road, Tangshan Street, Jiangning District,
Nanjing, Jiangsu Province P [E; T mE R 1 L T XKz LU A E 78S | ChinaHl[E 211131 | Telephone EEHL: +86 025 8713 9999 | Email

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They
will be in transit to a modelling contest and since they are orphans because of the war in Ukraine they are being transferred with the model
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Dates: 28 March - 5 May 2026.

Best regards,

Evgenii

This e-mail and any attachments to it (the "Communication") is, unless otherwise stated, confidential, may contain
copyright material and personal data and is for the use only of the intended recipient. If you receive the Communication
in error, please notify the sender immediately by return e-mail, delete the Communication and the return e-mail, and do
not read, copy, retransmit or otherwise deal with it. Any views expressed in the Communication are those of the
individual sender only, unless expressly stated to be those of Banyan Tree Holdings Limited, or any of its subsidiaries,
affiliates or other related entities (together "Banyan Tree"). Banyan Tree does not accept liability in connection with the
integrity of or errors in the Communication, computer virus, data corruption, interference or delay arising from or in
respect of the Communication.

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

h
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12/03/2026, 20:43 Mail ru Tcbmo OT- @swissuio.com
Cp, 4 map 2026 20:43

RE: FWD: Stay for young beautiful girls @ mail

or I ©':5.i0 oo
Koruu: reservas <reservas@swissuio ||| I @sissvio-com>

Dear Mr. Viadimir,

It will only be valid if the document is certified by a notary public.

Cualquier inquietud estoy a sus ordenes.

NOTA: Para ofrecerle un mejor servicio es importante que nos confirme su hora de llegada.

Saludos cordiales,

Reservas | Reservations

Swissotel Quito | Hotel Plaza Grande

12 de Octubre 1820 y Luis Cordero | 170523 | Quito - Ecuador

Tel: +593 2 3935200

E-mail: reservas@swissuio.com | www.swissotelquito.com | www.accor.com

Nuestro horario de atenciéon es: Lunes a Viernes 08h30-18h00, si necesita asistencia URGENTE fuera de nuestro horario
comunicarse a: Swissotel grupofrontdesk@swissuio.com, Plaza Grande recepcion@plazagrandequito.com

LA HOSPITALIDAD SUIZA,
ESTA EN LOS DETALLES

NOS RENOVAMOS

VISITANOS
swissotel

W |

This message is confidential, intended only for named recipient. If the reader of this message is not the intended recipient, you are notified that any distribution or copy of this message is strictly prohibited.

De: '
Para: ' (@swissuio.com>

Cc: "reservas" <reservas@swissuio.com>, (@swissuio.com>
Enviado: miércoles, 4 de marzo de 2026 12:32

Asunto: Re: FWD: Stay for young beautiful girls

Thank you. We'll send the document from the Donetsk People Republic’s as girls are orphans Would that work? Thanks!

Cpena, 4 wapra 2026, 18:31 +01:00 o7 I

Dear Mr. Vladimir,
Receive a cordial greeting from all the staff at Swissoétel Quito. Thank you very much for your preference in our services.
For the requested dates, we are pleased to inform you that we have availability in our Standard Rooms with the following features:

Standard Room

* One bedroom with shower bathroom

» 35.6 square meters

» Maximum occupancy: 2 people

» One king-size bed or two queen beds
Rate: $265.25 per night, including taxes
Total for 8 nights: $2,122.00 USD per room
The rate includes:

« Buffet breakfast

https://e.mail.ru/message/17726533990546394653/print/?folder_id=0&open-multipage-name=read-letter&self-id=bd7e496c-aeda-b38-7ee0-cc596811557a&par. ..
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+ Use of hotel facilities: swimming pool, gym, wet areas
» One parking space per room
» Wi-Fi access

Regarding minors (under 18 years of age), we kindly request a notarized authorization letter from the parent(s) or legal guardian(s),
granting permission to travel. The document must include the full names and identification details of the adult responsible for the trip.

Please do not hesitate to contact us if you require any additional information.
iWe are not allowed to open Links!
NOTA: Para ofrecerle un mejor servicio es importante que nos confirme su hora de llegada.

Saludos cordiales,

Reservas | Reservations

Swissoétel Quito | Hotel Plaza Grande

12 de Octubre 1820 y Luis Cordero | 170523 | Quito - Ecuador

Tel: +593 2 3935200

E-mail: reservas@swissuio.com | www.swissotelquito.com | www.accor.com

Nuestro horario de atencion es: Lunes a Viernes 08h30-18h00, si necesita asistencia URGENTE fuera de nuestro horario
comunicarse a: Swissotel grupofrontdesk@swissuio.com, Plaza Grande recepcion@plazagrandequito.com

LA HOSPITALIDAD SUIZA,
ESTA EN LOS DETALLES

NOS RENOVAMOS

VISITANOS
swissotel

o

This message is confidential, intended only for named recipient. If the reader of this message is not the intended recipient, you are notified that any distribution or copy of this message is

strictly prohibited.

De: '

Para: "undefined" <ventas@swissuio.com>
Enviado: miércoles, 4 de marzo de 2026 9:00
Asunto: Stay for young beautiful girls

Hello,

I would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s Republic, Russia (14-17 years old). They
will be in transit to a modelling contest and since they are orphans because of the war in Ukraine they are being transferred with the model
agency employees. Can we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do you have?

Dates: 28 May - 5 July 2026.

Best regards,
Vladimir

Swissétel Quito se compromete a proteger tu privacidad. Conoce todos los detalles
en nuestra Politica de Proteccion de Datos ingresando al siguiente enlace: Link

Este correo ha sido verificado por Sophos XG 310.

Swissétel Quito se compromete a proteger tu privacidad. Conoce todos los detalles
en nuestra Politica de Proteccion de Datos ingresando al siguiente enlace: Link

Este correo ha sido verificado por Sophos XG 310.
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Stay for young beautiful girls @ mCII|

Ot: dutymanager <dutymanager@hotelindigo-thebund.com>

ony: I

Dear Vladimir
Good morning!Warmly greeting from hotel indigo Shanghai on the bund

We are more than happy to assist you. May | ask which room type you would like to reserve? The prices for different room types are
also different.

Our hotel has a swimming pool for guests to relax in. Minors are required to be accompanied by an adult when using the pool. To
ensure their safety
The hotel does not have a spa center.

Furthermore, in order to ensure that these girls have the most pleasant and safe stay, we suggest that you provide the following
information in advance:

- Detailed contact information of the accompanying personnel

- Special requirements of the girls (if any)

- Specific arrival and departure times

Best Regards,

| Duty Manager
Hotel Indigo Shanghai on the Bund | 585 Zhong Shan Dong Er Road, Huangpu Area, Shanghai
200010, China
Tel: +86 21 3302 9959 | Fax: +86 21 3302 9992
www.shanghai.hotelindigo.com

ate: Sun, Mar 8, :
To: "dutymanager"<dutymanager@hotelindigo-thebund.com>;
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s
Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are
orphans because of the war in Ukraine they are being transferred with the model agency employees. Can
we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do
you have?

Dates: 28 May - 5 July 2026.
Best regards,

Vladimir
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Stay for young beautiful girls

OT: Reservations <reservations@cprohini.com>

on I (o @cProhini com

Dear Sir/Ma’am,

Greetings of the Day!

Please note that, as per our hotel policy, guests who are under 18 years of age are not allowed to check in without their parents or
legal guardians. Therefore, we regret to inform you that we will not be able to accommodate the request.

Thank you for your understanding.

RESERVATION ASSOCIATE

CROWNE PLAZA® | NEW DELHI ROHINI
Twin District Centre, Sector- 10,

Rohini, New Delhi - 110085, India

T 011 4488 4488 | F 011 4488 4499

crowneplaza.com/newdelhirohini

™
CROWNE PLAZA

AN IHG HOTEL
HEW DELHI ROHIMI

Where Journeys Meet

Experience premium accommodations, global cuisine,
and flexible ways to come together.

BOOK NOW

masac, £

fruity. fusion.

DESSERTS REINVENTED

1st - 31zt March 20246
10:00 AM - 10:00 PM
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BORN IN FIRE

Black Bun.

Big Vibes.

15t - 315t March 2026 | 7:00 PM Onwards

Sent: arc| :

To: info@cprohini.com
Subject: Stay for young beautiful girls

Hello,

| would like to inquire about possibility of hosting four young beautiful girls from Donetsk People’s
Republic, Russia (14-17 years old). They will be in transit to a modelling contest and since they are
orphans because of the war in Ukraine they are being transferred with the model agency employees. Can
we ask for four rooms, 2 persons in each? Do you have a spa and a swimming pool? What kind of bed do
you have?

Dates: 28 May - 5 July 2026.
Best regards,

Vladimir

https://e.mail.ru/message/17729639260994184615/print/?folder_id=0&open-multipage-name=read-letter&self-id=7571d9b8-79e4-c6d5-ff27-f9cfda691e61&par... 2/2
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